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DOC11R Case Management System - KY Public Service Commission

Complaint Cases Before the Commission as of November 30, 2025

2024-00379 RECEIVED: 11/22/24 FILED: 11/22/24 FINAL: 09/17/25 REOPENED:
SUSPENSION DATE:
CASE NATURE: Michael and Skye Dick, Complainant; McKinney Water District, Defendant

CASE CODE
Complaints - Service

UTILITIES:
McKinney Water District

INDEX OF EVENTS:

09/17/25 FINAL ORDER ENTERED: 1. The Dicks’ complaint against McKinney District is dismissed. 2. This
case is closed and removed from the Commission’s docket.
05/27/25 Order Entered: 1. The Dicks shall file within 20 days from the date of the Order any additional evidence

in support of their complaint and to show cause why their complaint should not be dismissed as
satisfied. 2. If the Dicks are not satisfied by McKinney District’s response to the complaint, the Dicks
shall state with specificity the claims against McKinney District that they assert have not been satisfied.

01/02/25 McKinney Water District Response to Complaint
11/25/24 Acknowledge Receipt of Filing
11/22/24 Michael and Skye Dick v. McKinney Water District

Total Number of Cases: 1



