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DOC11R Case Management System - KY Public Service Commission

Complaint Cases Before the Commission as of February 03, 2026     

2024-00360 RECEIVED: 11/06/24 FILED: 11/06/24 FINAL: REOPENED: 
SUSPENSION DATE: 

CASE NATURE: James M. Vincent, Complainant; Louisville Gas and Electric Company, Defendant

CASE CODE
Complaints - Service

UTILITIES:
Louisville Gas and Electric Company

INDEX OF EVENTS:
     12/29/25 Louisville Gas and Electric Company Response to Commission Order
     12/17/25 Order Entered: 1. LG&E shall satisfy the matters complained of or file a written answer to the complaint

within 10 days from the date of service of this Order.  2. A copy of this Order shall be served by U.S.
mail, via certified mail with return receipt requested, on James Vincent at 5400 Schuler Lane, Prospect,
Kentucky 40509.

     08/22/25 James M. Vincent Response to Commission Order
     08/13/25 Order Entered: 1. Vincent shall have 20 days from the date of service of this Order, as calculated

pursuant to 807 KAR 5:001, Section 4, to file an amended complaint. 2. Any amendment of the
complaint shall state specifically the relief or remedy sought in this case. 3. Any amendment of the
complaint shall state Vincent’s address. 4. Any amendment of the complaint shall identify the specific
allegedly wrongful conduct for which Vincent seeks relief from the Commission.

     11/07/24 Acknowledge Receipt of Filing
     11/06/24 James M. Vincent v. Louisville Gas and Electric Company

Total Number of Cases:  1


