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DOC11R Case Management System - KY Public Service Commission

Administrative Cases Before the Commission as of February 27, 2026     

2024-00333 RECEIVED: 10/14/24 FILED: 10/14/24 FINAL: REOPENED: 
SUSPENSION DATE: 

CASE CODE
Administrative

HEARINGS:
06/17/25 Public Meeting
06/16/25 Public Meeting
06/05/25 Public Meeting
06/03/25 Public Meeting
06/02/25 Public Meeting

INDEX OF EVENTS:
     01/28/26 Order Entered: 1. The implementation schedule established in the July 31, 2025 Order is suspended.

2. The NANPA and the telecommunications providers shall file a new proposed implementation
schedule at the earlier occurrence of either the publication of revised exhaust dates in April 2026 or if
the available central office codes reach 40 or less.

     12/30/25 North American Numbering Plan Administrator KY Telecommunications Industry Industry consensus
agreement to further delay development of implementation and customer education plan

     09/16/25 North American Numbering Plan Administrator KY Telecommunication Providers Industry consensus
agreement to delay development of an implementation and customer education plan

     07/31/25 Order Entered: 1. The methodology selected for the 502 NPA relief plan within Kentucky shall be by an
all-services distributed overlay as described herein. 2. Network preparation for the overlay
implementation is estimated to begin June 1, 2026. The permissive ten-digit dialing period is estimated
to begin no later than December 7, 2026, and mandatory ten-digit dialing is estimated to begin no later
than June 7, 2027. 3. The effective date of the new area code, or earliest date a CO code activation
from the new area code may occur, is estimated to be no later than July 5, 2027. 4. All existing EAS
dialing arrangements, which allow customers outside the boundaries of the 502 NPA to complete
cross-boundary calls between area codes by dialing seven-digits, shall require ten-digit dialing across
the 502 and new area code boundary. 5. Within 60 days from the date of service of this Order, each
ILEC, CLEC, and wireless provider shall file its proposed customer education plans to the Commission.

     06/18/25 PSC Letter Filing Document from June 17, 2025 Public Comments Meeting into the Record
     06/18/25 PSC Letter Filing Document from June 16, 2025 Public Comments Meeting into the Record
     06/18/25 PSC Response E-Mail to Grant Hart
     06/11/25 PSC Letter Filing Document from June 5, 2025 Public Comments Meeting into the Record
     06/05/25 Response E-Mail to Linda Spalding
     06/05/25 Response E-Mail to Ellen Biemer
     06/05/25 Response E-Mail to Mary Lynn Moore
     06/04/25 PSC Letter Filing Document from June 2, 2025 Public Comments Meeting into the Record
     05/28/25 Order Entered: Recordings of the public comment meetings set forth above will be filed into the record

of this case.
     05/22/25 PSC Response E-Mail to Becky Downs
     05/15/25 PSC Response E-Mail to Teena Halbig
     12/20/24 Carey Gagnon Cellco Partnership d/b/a Verizon Wireless Request to be included on the list of parties

to the proceeding
     12/06/24 Eileen Bodamer LTC Connect fka Logan Telephone Cooperative Request to remain a party to this

Case.
     12/04/24 Order entered: 1. This administrative case is hereby opened to develop a 502 NPA relief plan and to

institute procedures designed to delay the implementation date of such relief.  2. All affected service
providers known to the Commission shall receive a copy of this Order.  Any telecommunications utility
that desires to be included on the list of parties to this proceeding should notify the Commission within
20 days of the date of this Order.  3. Within 30 days of the date of this Order, Industry representatives
may file comments regarding the choice for relief identified in the application submitted by NANPA.  4.
The Commission shall issue a schedule of public meetings to be held regarding this matter as soon as
the details of the meetings are finalized.  5. Any person desiring to provide comments regarding the
proposed relief option identified in this proceeding shall file their comments with the Commission no
later than May 1, 2025.  6. If by May 1, 2025, no person has petitioned for an evidentiary hearing, this
matter will stand submitted to the Commission.
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     10/14/24 Linda Hymans North American Numbering Plan Administrator Application for relief of the 502 NPA
     10/11/24 Acknowledge Receipt of Filing
     10/11/24 North American Numbering Plan Administrator Notice of Intent to File an Application for Relief of the

502 Numbering Plan Area Using Electronic Filing Procedures

Total Number of Cases:  1


