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DOC11R Case Management System - KY Public Service Commission

Complaint Cases Before the Commission as of August 29, 2025     

2024-00123 RECEIVED: 04/24/24 FILED: 04/24/24 FINAL: REOPENED: 
SUSPENSION DATE: 

CASE NATURE: Sam Ollie Droganes, Complainant; Duke Energy Kentucky, Inc. Defendant

CASE CODE
Complaints - Rates

UTILITIES:
Duke Energy Kentucky, Inc.

INDEX OF EVENTS:
     08/29/25 Sam Droganes Response to Commission Order
     08/18/25 Order Entered: 1. The procedural schedule set forth in the Appendix to this Order shall be followed. 2.

Duke Kentucky and the Complainant shall respond to all requests for information propounded by
Commission Staff, whether identified on the procedural schedule or otherwise, as provided in those
requests. 3. When filing a paper with the Commission, Duke Kentucky shall file an electronic copy in
accordance with the electronic filing procedures set forth in 807 KAR 5:001, Section 8. Electronic
documents shall be in portable document format (PDF), shall be searchable, and shall be appropriately
bookmarked. The Commission directs Duke Kentucky to the Commission’s July 22, 2021 Order in
Case No. 2020-00085 regarding filings with the Commission.

     06/30/25 Sam Droganes Request for Hearing
     06/13/25 Duke Energy Kentucky, Inc. Third Supplemental Response to Commission Staff First Request for

Information
     04/28/25 Sam Droganes Response to Duke Energy Kentucky, Inc. Response to Commission Staff Request for

Information
     04/21/25 Duke Energy Kentucky, Inc. Supplemental Response to Commission Staff First Request for

Information
     04/01/25 Sam Droganes Response to Duke Energy Kentucky, Inc. Response to Commission Staff First Request

for Information
     03/19/25 Duke Energy Kentucky, Inc. Response to Commission Staff First Request for Information
     02/24/25 Sam Droganes Additional Response to Duke Energy Kentucky, Inc. Response to Commission Staff

Request for Information
     02/03/25 Sam Droganes Response to Duke Energy Kentucky, Inc. Response to Commission Staff Request for

Information
     01/29/25 Duke Energy Kentucky, Inc. Response to Commission Staff First Request for Information
     01/17/25 COMMISSION STAFF’S FIRST REQUEST FOR INFORMATION TO DUKE ENERGY KENTUCKY,

INC.
     01/06/25 Duke Energy Kentucky, Inc.'s Notice of Withdrawal of Counsel
     11/14/24 Sam Droganes Response to Duke Energy Kentucky, Inc.
     11/04/24 Duke Energy Kentucky, Inc. Answer
     10/25/24 Order Entered: 1.   Duke Kentucky shall satisfy the matters complained of or file a written answer to the

complaint within ten days from the date of service of this Order. 2.   A copy of this Order shall be
served on the Sam Ollie Droganes by U.S. certified mail, return receipt requested at P.O. Box 703, 207
Pike St. Covington, KY 41011.

     04/24/24 Acknowledge Receipt of Filing
     04/24/24 Sam Ollie Droganes v. Duke Energy Kentucky, Inc.

Total Number of Cases:  1


