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DOC11R Case Management System - KY Public Service Commission

Regular Cases Before the Commission as of November 09, 2025

2022-00202 RECEIVED: 07/01/22 FILED: 07/01/22 FINAL: 04/14/23 REOPENED:
SUSPENSION DATE:
CASE NATURE: Tavonna Latrease Johnson, Complainant; Louisville Gas and Electric Company, Defendant

CASE CODE
Complaints - Rates

UTILITIES:
Louisville Gas and Electric Company

INDEX OF EVENTS:

04/14/23 Final Order Entered: 1. Ms. Johnson’s complaint is dismissed. 2. This case is closed and removed
from the Commissions Docket. 3. A copy of this Order shall be served on Ms. Johnson by U.S. Malil at
6916 Roseborough Court, Louisville, Kentucky 40202.

01/19/23 Order Entered: 1. Ms. Johnson’s complaint does not establish a prima facie case. 2. Ms. Johnson
shall file an amended complaint within 20 days of the date of service of this Order. 3. Ms. Johnson
shall file the amended complaint by electronic mail to PSCED@ky.gov or by U.S. Mail to P.O. Box 615,
Frankfort, KY 40602- 0615. 4. A copy of this Order shall be served on Ms. Johnson by U.S. Mail at
the address on file with the Commission in this proceeding.

11/01/22 Louisville Gas and Electric Company Response to Commission Order

10/12/22 Order Entered: 1. A copy of this Order shall be served on LG&E for the sole purpose of requesting
necessary documents to assist the Commission in determining whether the complaint establishes a
prima facia case. 2. Within twenty days of service of this Order, LG&E shall file copies of the bills
issued between January 2022 and June 2022 for Ms. Johnson’s account.

08/23/22 Order Entered: 1. Ms. Johnson shall file the following within 20 days of service of this Order:

A copy of Ms. Johnson’s LG&E bills for service from January 2022 through June 2022
The date of the request to discontinue service.

Whether the request was made in writing, by phone, or in person.

Documentation, if available, of the request to discontinue service.

coop

2. Ms. Johnson shall file the documents pursuant to ordering paragraph 1 by electronic mail to
PSCED@ky.gov or by US Mail to P.O. Box 615, Frankfort KY 40602-0615.

07/01/22 Acknowledge Receipt of Filing

07/01/22 Tavonna Latrease Johnson V. Louisville Gas and Electric Company

Total Number of Cases: 1



