
Page 1 of 1

DOC11R Case Management System - KY Public Service Commission

Complaint Cases Before the Commission as of April 05, 2026     

2022-00019 RECEIVED: 01/18/22 FILED: 01/18/22 FINAL: REOPENED: 
SUSPENSION DATE: 

CASE NATURE: Michael L. Pawley, Complainant; Columbia Gas of Kentucky, Inc., Defendant

CASE CODE
Complaints - Rates

UTILITIES:
Columbia Gas of Kentucky, Inc.

INDEX OF EVENTS:
     07/18/22 Columbia Gas of Kentucky, Inc. Response to Commission Staff Second Request for Information
     06/30/22 COMMISSION STAFF’S SECOND REQUEST FOR INFORMATION TO COLUMBIA GAS OF

KENTUCKY, INC.
     05/27/22 Columbia Gas of Kentucky, Inc. Response to Commission Staff First Request for Information
     05/04/22 COMMISSION STAFF’S FIRST REQUEST FOR INFORMATION TO COLUMBIA GAS OF

KENTUCKY, INC.
     04/11/22 Columbia Gas of Kentucky, Inc. Answer to Complaint
     03/30/22 Order Entered: Columbia  Kentucky  is  HEREBY ORDERED to satisfy the matters complained of or

file a written answer to the complaint
within ten days from the date of entry of this Order.

     02/15/22 Michael L. Pawley Response to Commission Order
     02/09/22 Order Entered: 1. Mr. Pawley’s complaint is rejected for failing to conform to the requirements of 807

KAR 5:001, Section 20(1)(c) and for failing to state a prima facie case.  2.  Mr. Pawley shall have 20
days from the date of entry of this Order to file an amended complaint with the Commission that
conforms to the requirements of 807 KAR 5:001, 20(1) and that states a prima facie case.  3. Mr.
Pawley may file the amended complaint with the Commission by U.S. mail to P.O. Box 615, Frankfort,
Kentucky 40602-0615 or by email to PSCED@ky.gov.
Mr. Pawley shall include the Case No. 2022-00019 in all filings with the Commission.

     01/18/22 Acknowledge Receipt of Filing
     01/18/22 Michael L. Pawley v. Columbia Gas of Kentucky, Inc.

Total Number of Cases:  1


