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2020-00160 RECEIVED: 06/01/20 FILED: 06/01/20 FINAL: 12/08/20 REOPENED: 
SUSPENSION DATE: 12/08/20

CASE CODE
General Rates

UTILITIES:
Water Service Corporation of Kentucky

HEARINGS:
11/12/20 Formal Hearing

INDEX OF EVENTS:
     01/05/22 Order Entered: Water Service Kentucky’s motion is denied as moot.
     12/28/20 POST CASE: M Todd Osterloh Water Service Corporation of Kentucky Motion for Extension
     12/22/20 Order Entered: 1.  Water  Service  Kentucky’s  motion  for  confidential  protection  of  employee salary

information is granted.  2. The   designated   information   contained   in   documents   Water   Service
Kentucky filed in response to Items 2(g), 4(d), and 5(b) of the Attorney General’s second request for
information shall not be placed in the public record or made available for public inspection for an
indefinite period or until further Order of this Commission. 3.  Use of the material in question in any
Commission proceeding shall be in compliance with 807 KAR 5:001, Section 13(9). 4. Water  Service
Kentucky  shall  inform  the  Commission  if  the  material  in question becomes publicly available or no
longer qualifies for confidential treatment.  5. If a nonparty to this proceeding requests to inspect the
material  granted confidential treatment by this Order and the period during which the material has
been granted  confidential  treatment  has  not  expired,  Water  Service  Kentucky  shall  have 30 days
from receipt of written notice of the request to demonstrate that the material still falls within the
exclusions from disclosure requirements established in KRS 61.878.   If Water Service Kentucky is
unable to make such demonstration, the requested material shall be made available for inspection.
Otherwise, the Commission shall deny the request for inspection.

     12/08/20 Final Order Entered: 1.  Water Service Kentucky’s application for an adjustment of its rates is denied
as proposed.  2. The rates and charges set forth in Appendix C of this Order are approved for the
water service that Water Service Kentucky renders on and after the date of this Order. 3.  Water
Service Kentucky’s proposed QIP tariff rider is denied. 4. Within 20 days of the date of entry of this
Order, Water Service Kentucky shall file with the Commission, using the Commission’s electronic Tariff
Filing System, revised  tariff  sheets setting  out  the rate  approved  herein  and  reflecting  that  it  was
approved pursuant to this Order.  5. Within 20 days of the date of entry of this Order, Water Service
Kentucky shall file with the Commission a revised contract of service agreement with the late fee
language revised to 
discontinue late fees according to the terms of this Order. 6. Within 20 day of the date of entry of this
Order, Water Service Kentucky
shall  file  through  the  Commission’s  Electronic Tariff  Filing  system  new  nonrecurring charges
reflecting the marginal cost of each nonrecurring service.  Additionally, Water Service Kentucky  is  to
file  support  for  continuing  the  $27.00  New  Customer  Account
Setup Fee. 7.  Water Service Kentucky shall file testimony regarding the ROE applied to a rate
base/rate of return methodology in its next application for a rate increase. 8.  This case is closed and
removed from the Commission's docket.

     12/07/20 M Todd Osterloh Water Service Corporation of Kentucky Notice of Implementation of Rates
     12/01/20 M Todd Osterloh Water Service Corporation of Kentucky WSCK Response Brief
     12/01/20 Angela M. Goad Office of the Attorney General OAG Post-Hearing Reply Brief
     11/23/20 M Todd Osterloh Water Service Corporation of Kentucky WSCK Initial Brief
     11/23/20 Angela M. Goad Office of the Attorney General  OAG Post-Hearing Brief 
     11/20/20 M Todd Osterloh Water Service Corporation of Kentucky Response to Post-Hearing Data Requests
     11/20/20 M Todd Osterloh Water Service Corporation of Kentucky Notice of Filing - Corrected Testimony

Exhibits
     11/13/20 Commission Staff's Post-Hearing Request for Information to Water Service Corporation Kentucky
     11/13/20 Order Entered: 1. Post-hearing data requests shall be filed in the record on or before Friday, November

13, 2020.  2. Responses to post-hearing data requests shall be filed in the record on or before Friday,
November 20, 2020. 3. Simultaneous  post-hearing  briefs  shall  be  filed  on  or  before  Monday,
November 23, 2020.  4.   Reply briefs for each party shall be due on or before Tuesday, December 1,
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2020.
5.  This case shall stand submitted for decision by the commission effective 12:01 a.m., Eastern Time,
on Wednesday, December 2, 2020.

     11/03/20 M Todd Osterloh Water Service Corporation of Kentucky Proof of Publication
     11/03/20 M Todd Osterloh Water Service Corporation of Kentucky Affidavits Supporting Direct Testimony
     11/03/20 M Todd Osterloh Water Service Corporation of Kentucky WSCK Rebuttal Testimony
     10/31/20 M Todd Osterloh Water Service Corporation of Kentucky Supplemental Response to PSC 1-11
     10/23/20 M Todd Osterloh Water Service Corporation of Kentucky Response to Commission Order - Notice to

be Published
     10/05/20 Angela M. Goad Office of the Attorney General  The Attorney General and the city of Clinton Joint

Filing of a Memorandum of Understanding 
     10/05/20 Angela M. Goad Office of the Attorney General  Pre-Filed Direct Testimony, Exhibits, and Affidavit
     10/02/20 Mary B. Potter City of Clinton Testimony of Clinton City Clerk Shannon Payne
     10/02/20 Mary B. Potter City of Clinton Cover letter for filing of testimony of City of Clinton Clerk Shannon Payne
     09/28/20 M Todd Osterloh Water Service Corporation of Kentucky Notice of Filing Corrected Information
     09/28/20 M Todd Osterloh Water Service Corporation of Kentucky Supplemental Testimony of Stephen Vaughn
     09/28/20 M Todd Osterloh Water Service Corporation of Kentucky Third Petition for Confidentiality 
     09/28/20 M Todd Osterloh Water Service Corporation of Kentucky Response to AGs Second Request for

Information
     09/28/20 M Todd Osterloh Water Service Corporation of Kentucky Responses to Staffs Third Request for

Information
     09/21/20 Etta Lou Talley Public Comment
     09/16/20 Angela M. Goad Office of the Attorney General  Second Request for Information 
     09/15/20 Commission Staff's Third Request for Information to Water Service Corporation of Kentucky
     09/15/20 Victor and Chris Castellini Public Comment
     09/14/20 Order Entered: 1.   "June 15, 2020" is stricken from the last sentence of the first paragraph on page 2

of the Order and is replaced with the following language: December 8, 2020. 2.  All other provisions of
the Commission's September 11, 2020 Order that are not in conflict with the terms of this Order shall
remain in effect.

     09/11/20 Order Entered: Water Service Kentucky’s Motion filed August 27, 2020, is granted.
     09/08/20 M Todd Osterloh Water Service Corporation of Kentucky Exhibit SME-5
     08/28/20 Order Entered: 1. Water  Service  Kentucky's  Amended  Motion  filed  August  21,  2020,  is granted,

conditioned  upon  its  agreement  not  to  implement  its  rates  subject  to  refund before December 8,
2020.  2. The discovery responses due date to Commission Staff's Second Request for Information;
Attorney General's First Request for Information; and the remaining dates in the procedural schedule
set forth in Appendix A of the Commission's June 26, 2020 Order in this case shall be extended by
seven days.  3. The  amended  procedural  schedule  set  forth  in  the  Appendix,  attached hereto and
incorporated herein, shall be followed in this proceeding.

     08/28/20 Order Entered: 1. A hearing in this matter shall be held on November 12 and 13, 2020, at 9 a.m.
Eastern Standard Time, in the Richard Raff Hearing Room (Hearing Room 1) at the offices of the
Public Service Commission at 211 Sower Boulevard, Frankfort, Kentucky.  2. Water Service
Corporation of Kentucky (Water Service Kentucky) shall give notice of the hearing in compliance with
807 KAR 5:001, Section 9(2)(b).  In addition, the notice of hearing shall include the following statement:
"This hearing will be streamed live and may be viewed on the 
PSC website, psc.ky.gov;" and "Public comments may be made at the beginning of the hearing.  Those
wishing to make oral public comments may do so by following the instructions listed on the PSC
website, psc.ky.gov."  At the time the notice  is  mailed  or  publication  is  requested,  Water  Service
Kentucky  shall  forward  a duplicate of the notice and request to the Commission.  3. Pursuant to KRS
278.360 and 807 KAR 5:001, Section 9(9), a digital video transcript shall be made of the hearing.

     08/27/20 M Todd Osterloh Water Service Corporation of Kentucky Motion for Leave to File after Deadline
     08/27/20 M Todd Osterloh Water Service Corporation of Kentucky Certification of Responses
     08/27/20 M Todd Osterloh Water Service Corporation of Kentucky Response to PSC Staffs Second Request for

Information
     08/26/20 M Todd Osterloh Water Service Corporation of Kentucky Responses to AGs Initial Request for

Information
     08/21/20 M Todd Osterloh Water Service Corporation of Kentucky Amended Motion for Extension of Time
     08/19/20 Angela M. Goad Office of the Attorney General Attorney Generals Response to Water Service

Kentuckys Motion for Extension of Time
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     08/17/20 M Todd Osterloh Water Service Corporation of Kentucky Motion for Extension of Time
     08/13/20 Order Entered: 1. Water Service Kentucky's July 14, 2020 petition for confidential protection is granted.

2. The designated materials shall not be placed in the public record or made available  for public
inspection  for  an  indefinite  period,  or  until  further  Orders  of  this
Commission. 3. Use of the designated materials in any Commission proceeding shall be in compliance
with 807 KAR 5:001, Section 13(9). 
4. Water  Service  Kentucky  shall  inform  the  Commission  if  the  designated materials become
publicly available or no longer qualify for confidential treatment. 5.If a nonparty to this proceeding
requests to inspect designated materials granted confidential treatment by this Order and the period
during which the materials have been granted confidential treatment has not expired,  Water Service
Kentucky shall have 30  days  from  receipt  of  written  notice  of  the  request  to  demonstrate  that
the materials still fall within the exclusions from disclosure requirements established in KRS 61.878.  If
Water Service Kentucky is unable to make such demonstration, the requested materials shall be made
available for inspection. Otherwise, the Commission shall deny request for inspection. 6. The
Commission shall  not  make  the  designated  materials  available  for inspection for 30 days from date
of service of an Order finding  materials no longer qualify for confidential treatment in order to allow
Water Service Kentucky to seek a remedy afforded by law.

     08/12/20 Mary B. Potter City of Clinton Submission of the City of Clinton regarding compliance with August 7,
2020 Commission Order

     08/12/20 Order Entered: The  motions to intervene filed by John and Paula Boaz, filed June 8, 2020; Alvin Miller
and Brandon Pinnington, filed June 17, 2020; Brandy Crenshaw,  filed  June  22,  2020;  Sharon
Barnett,  filed  June  22,  2020;  Jessie Moberg, filed June 22, 2020; Pam Sulfridge, filed June 22,
2020; Pauline Givens, filed June 22, 2020; Stephanie Justice, filed June 25, 2020; and Melissa Idol,
filed July 1, 2020, are denied.

     08/11/20 Carlos Bowling Public Comment
     08/07/20 Order Entered: 1. Water Service Kentucky’s June 1, 2020 petition for confidential protection is granted

for SME-3 and SME-4.  2. The designated materials for SME-3 and SME-4 shall not be placed in the
public record or made available for public inspection for an indefinite period, or until further Orders of
this Commission.  3. Use of the designated materials for SME-3 and SME-4 in any Commission
proceeding shall be in compliance with 807 KAR 5:001, Section 13(9).  4. Water  Service  Kentucky
shall  inform  the  Commission  if  the  designated materials  for  SME-3  and  SME-4  become  publicly
available  or  no  longer  qualify  for confidential treatment. 5. If a nonparty to this proceeding requests
to inspect the designated materials granted confidential treatment by this Order for SME-3 and SME-4
and the period during which  the  materials  have  been  granted  confidential  treatment  has  not
expired, Water Service  Kentucky  shall  have  30  days  from  receipt  of  written  notice  of  the
request  to demonstrate that the materials still fall within the exclusions from disclosure requirements 
established  in  KRS  61.878.  If  Water  Service  Kentucky  is  unable  to  make  such demonstration,
the   requested   materials   shall   be   made   available   for   inspection. Otherwise, the Commission
shall deny the request for inspection.

     08/07/20 Order Entered: The motion to intervene filed by the School District is denied.
     08/07/20 Order Entered: 1. The motion of Clinton to intervene is granted. 2. Clinton shall be entitled to the full

rights of a party and shall be served with the Commission's Orders and with filed testimony, exhibits,
pleadings, correspondence, and all other documents submitted by parties after the date of this Order.
3.  Clinton shall comply with all provisions of the Commission's regulations, 807 KAR 5:001, Section 8,
related to the service and electronic filing of documents. 4. Clinton   shall   adhere   to   the   procedural
schedule   set   forth   in   the Commission's June 26, 2020 Order and as amended by subsequent
Orders. 5. Pursuant to 807 KAR 5:001, Section 8(9), within seven days of entry of this Order, Clinton
shall file a written statement with the Commission that: a. Certifies  that  it,  or  its  agent,  possesses
the  facilities  to  receive electronic transmissions; and b. Sets forth the electronic mail address to
which all electronic notices and messages related to this proceeding should be served.

     08/07/20 Kendra Gibson Public Comment
     08/05/20 Angela M. Goad Office of the Attorney General  First Request for Information 
     08/05/20 Commission Staff's Second Request for Information to Water Service Corporation of Kentucky
     07/29/20 A.C. Vanover Public Comment
     07/28/20 Response E-mails to Multiple Comments
     07/28/20 Theresa Bowling Public Comment
     07/27/20 Response E-mail to Becky North
     07/27/20 Charles Poore Public Comment
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     07/27/20 Gwen Wilson Public Comment
     07/27/20 Pauline Partin Public Comment
     07/24/20 Sandra Gross Public Comment
     07/23/20 Jesse and Alfredia Simpson Public Comment
     07/20/20 Freddie Brock Public Comment
     07/20/20 Billy and Judy Collins Public Comment
     07/20/20 Lisa Byrd Public Comment
     07/20/20 Miranda Ridings Public Comment
     07/20/20 Danny Smith Public Comment
     07/20/20 James Partin Public Comment
     07/20/20 Roy Howard Brock Public Comment
     07/20/20 Judy Byrd Public Comment
     07/20/20 Amy Rains Public Comment
     07/20/20 Margaret Teague Public Comment
     07/17/20 Response E-mails to Multiple Comments
     07/17/20 Angela M. Goad Office of the Attorney General  OAG Entry of Appearance of Additional Counsel 
     07/17/20 Sherry Turner Public Comment
     07/17/20 Jerlene Brashear Public Comment
     07/17/20 Amanda Turner Public Comment
     07/16/20 Deborah A. Manis Public Comment
     07/14/20 M Todd Osterloh Water Service Corporation of Kentucky WSCK Response to PSC Initial Data Request
     07/13/20 St. Mary's Episcopal Church Public Comment
     07/13/20 John L. Brown Public Comment
     07/13/20 Ivan Potter Public Comment
     07/13/20 Lee Ann Hopson Request to Intervene
     07/13/20 Mara Taylor Public Comment
     07/13/20 Dan Hopson Request to Intervene
     07/13/20 Romell Johnson Public Comment
     07/10/20 Response E-mails to Multiple Comments
     07/08/20 Frances B. Wade Public Comment
     07/08/20 Shumate Funeral Home, Inc. Request to Intervene
     07/08/20 Wayne Wright Public Comment
     07/08/20 Denise R. Shumate Public Comment
     07/06/20 M Todd Osterloh Water Service Corporation of Kentucky Response to the School Boards Motion to

Intervene
     07/06/20 Wilbur L. Wade, Jr. Public Comment
     07/06/20 Harold Brooks Public Comment
     07/06/20 Dennis L. Good Public Comment
     07/06/20 Crystal Fair Public Comment
     07/06/20 Loretta Whisenant Public Comment
     07/06/20 Wallace R. Wade Public Comment
     07/06/20 Barbara Thomas Public Comment
     07/06/20 Richard Blackburn Public Comment
     07/02/20 Response E-mails to Multiple Comments
     07/01/20 Melissa Idol Request to Intervene
     07/01/20 Nina Simpson Public Comment
     07/01/20 Edward Ballinger Public Comment
     07/01/20 James Box Public Comment
     07/01/20 Linda Allen Public Comment
     07/01/20 Edna Simpson Public Comment
     06/29/20 Hillary Partin Request to Intervene
     06/29/20 Robin Hunley Public Comment
     06/29/20 Janie Sowders Request to Intervene
     06/29/20 Gary Hunley Public Comment
     06/29/20 Brenda Rowlett Public Comment
     06/29/20 Leland Idol Request to Intervene
     06/29/20 Bob Ward Public Comment
     06/29/20 Paul Sowders Request to Intervene
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     06/29/20 Carolyn Gish Public Comment
     06/26/20 M. Todd Osterloh Water Service Corporation of Kentucky Response to the City of Clinton’s Motion to

Intervene
     06/26/20 Order Entered: 1. The proposed rates set forth in Water Service Kentucky's application are suspended

for five months from July 1, 2020, up to and including December 1, 2020.  2. The  procedural  schedule
set  forth  in  Appendix  A  to  this  Order  shall  be followed.  3. The information requested herein is
due on or before July 14, 2020. a. Responses  to  requests  for  information  in  paper  medium  shall
be appropriately  bound,  tabbed,  and  indexed  and  shall  include  the  name  of  the  witness
responsible for responding to the questions related to the information provided, with an original in
paper medium and an electronic version to the Commission.  b. Each response shall be answered
under oath or, for representatives of  a  public  or  private  corporation  or  a  partnership  or
association  or  a  governmental agency, be accompanied by a signed certification of the preparer or
person supervising the  preparation  of  the  response  on  behalf  of  the  entity  that  the  response  is
true  and accurate to the best of that person's knowledge, information, and belief formed after a
reasonable inquiry.  c. Any party shall make timely amendment to any prior response if it obtains
information  which  indicates  that  the  response  was  incorrect  when  made  or, though correct when
made, is now incorrect in any material respect.

     06/26/20 Bryan E. Wilson  Hickman County School District  Hickman County School District is requesting to
intervene as an increase in water has been proposed.

     06/26/20 Response E-mails to Multiple Comments
     06/26/20 Joan Adkins Request to Intervene
     06/26/20 Shivonne Young Request to Intervene
     06/26/20 Gregory Word Request to Intervene
     06/26/20 Phyllis Overbay Request to Intervene
     06/25/20 Benjamin Shorter Request to Intervene
     06/25/20 Melissa Zimmerman Request to Intervene
     06/25/20 Leavada Davis Request to Intervene
     06/25/20 Stephanie Justice Request to Intervene
     06/25/20 Ellen Blackmon Request to Intervene
     06/25/20 Margaret Howard Request to Intervene
     06/25/20 Alan Farmer Request to Intervene
     06/25/20 Thomas Howard Request to Intervene
     06/25/20 Emily Smith Request to Intervene
     06/25/20 Sonya Brown Request to Intervene
     06/25/20 Sonny Short Request to Intervene
     06/25/20 Teresa Howard Request to Intervene
     06/25/20 Tina Mike Public Comment
     06/24/20 Michael and Renee Turnbill Request for Intervention
     06/24/20 City of Middlesboro Public Comment
     06/24/20 Housing Authority of Middlesboro Public Comment
     06/24/20 Joyce Thacker Request for Intervention
     06/22/20 Sharon Barnett Request to Intervene
     06/22/20 Jessie Moberg Request to Intervene
     06/22/20 Pam Sulfridge Request to Intervene
     06/22/20 Brandy Crenshaw Request to Intervene
     06/22/20 Pauline Givens Request to Intervene
     06/19/20 Mary B. Potter City of Clinton  City of Clinton Motion to Intervene
     06/19/20 Robert Williams Public Comment
     06/18/20 M Todd Osterloh Water Service Corporation of Kentucky Notice of Filing Corrected Public Notice
     06/18/20 Carole Harris Public Comment
     06/18/20 Arthur and Rhonda Mason Public Comment
     06/18/20 James Downing Public Comment
     06/18/20 Jack Standifer Public Comment
     06/17/20 Response E-mails to Multiple Comments
     06/17/20 Kirby Smith Public Comment
     06/17/20 Alvin Miller and Brandon Pennington Request to Intervene
     06/16/20 Order Entered: 1. The motion of the Attorney General to intervene is granted. 2. The Attorney General

shall be entitled to the full rights of a party and shall be served with the Commission's Orders and with
filed testimony, exhibits, pleadings, correspondence, and all other documents submitted by parties
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after the date of this Order. 3. The Attorney General shall comply with all provisions of the
Commission's 
regulations,  807  KAR  5:001,  Section  8,  related  to  the  service  and  electronic  filing  of
documents. 4. The Attorney General shall adhere to the procedural schedule. 5. Pursuant to 807 KAR
5:001, Section 8(9), within seven days of entry of this Order, the Attorney General shall file a written
statement with the Commission that: a.  Certifies  that  it,  or  its  agent,  possesses  the  facilities  to
receive electronic transmissions; and b. Sets forth the electronic mail address to which all electronic
notices and messages related to this proceeding should be served.

     06/15/20 Response E-mails to Multiple Comments
     06/15/20 Don Vaughn Public Comment
     06/15/20 Carolyn Sue Webb Public Comment
     06/15/20 Dwayne Thurman Public Comment
     06/12/20 Response E-mails to Multiple Comments
     06/10/20 Response E-mail to Glynna Brown
     06/09/20 Response E-mails to Multiple Comments
     06/08/20 Robert S. Cox Public Comment
     06/08/20 John and Paula Boaz Request to Intervene
     06/05/20 J. Michael West Office of the Attorney General OAGs Motion to Intervene
     06/03/20 No deficiency letter
     06/01/20 M Todd Osterloh Water Service Corporation of Kentucky Application for an Adjustment of Rates
     05/21/20 Acknowledge Receipt of Filing
     05/21/20 Water Service Corporation of Kentucky Notice of Intent to File an Application for a General Adjustment

of Rates Using Electronic Filing Procedures

Total Number of Cases:  1


