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DOC11R Case Management System - KY Public Service Commission

Regular Cases Before the Commission as of April 18, 2025     

2019-00138 RECEIVED: 04/29/19 FILED: 04/29/19 FINAL: 05/01/20 REOPENED: 
SUSPENSION DATE: 

CASE NATURE: Sarah Sperry, Complainant; Atmos Energy Corporation, Defendant

CASE CODE
Complaints - Service

UTILITIES:
Atmos Energy Corporation

INDEX OF EVENTS:
     05/01/20 Final Order Entered: 1. Atmos's request to dismiss the pending case with prejudice is granted. 2. The

pending  case  is  dismissed  with  prejudice  and  removed  from  the Commission's docket.
     03/25/20 Attorney General Notice of Withdrawal and Substitution of Counsel
     03/04/20 Order Entered: 1. Within ten days from the date of this Order, any party to the case shall file a

response to this Order providing good cause as to why this case should not be dismissed and removed
from the Commission's docket. 2. Should documents of any kind be filed with the Commission in the
course of this proceeding, the documents shall also be served on all parties of record. A party filing a
paper containing personal information shall, in accordance with 807 KAR 5:001, Section 4(10), encrypt
or redact the paper so personal information cannot be read.

     11/18/19 Attorney General's Notice of Withdrawal of Counsel
     11/08/19 Attorney General Notice of Withdrawal of Counsel
     10/15/19 Atmos Energy Corporation Second Update Regarding the Complaint of Sarah Sperry
     09/05/19 Order Entered: 1. This case is held in abeyance for 30 days from the date of this Order during which

time Ms. Sperry can either obtain new counsel or indicate that she intends to represent herself pro se
in this complaint proceeding. 2. Should documents of any kind be filed with the Commission in the
course of this proceeding, the documents shall also be served on all parties of record. A party filing a
paper containing personal information shall, in accordance with 807 KAR 5:001, Section 4(10), encrypt
or redact the paper so personal information cannot be read.

     08/12/19 Matthew J. Baker Notice of Withdrawal as Counsel
     07/23/19 Atmos Energy Corporation Update Regarding Formal Complaint
     07/11/19 Attorney General Reply to Atmos Response to Motion for Leave to File Data Requests
     07/08/19 Atmos Energy Corporation Response to Attorney General Motion
     07/02/19 Attorney General Motion for Leave to File Data Requests to Atmos Energy Corporation
     06/24/19 Atmos Energy Corporation Response to Complaint
     06/14/19 Order Entered: 1. Atmos is to satisfy the matters complained of or fi le a written answer to the

complaint within ten days from the date of entry of the Order. 2. Should documents of any kind be filed
with the Commission in the course of this proceeding, the documents shall also be served on all parties
of record. A party filing a paper containing personal information shall, in accordance with 807 KAR
5:001, Section 4(10), encrypt or redact the paper so personal information cannot be read.

     06/05/19 Atmos Energy Corporation Response to Attorney General Initial Comments
     05/30/19 Attorney General Initial Comments
     05/14/19 Attorney General's Waiver of Service By U.S. Mail
     05/10/19 Order Entered: 1. The motion of the Attorney General to intervene is granted. 2. The Attorney General

shall be entitled to the full rights of a party and shall be served with the Commission's Orders and with
filed testimony, exhibits, pleadings, correspondence, and all other documents submitted by parties
after the date of this Order. 3. The Attorney General shall comply with all provisions of the
Commission's
regulations, 807 KAR 5:001, Section 7, related to the service and electronic filing of documents. 4.
Pursuant to 807 KAR 5:001, Section 8(9), within seven days of entry of this Order, the Attorney
General shall file a written statement with the Commission that: a. Certifies that it, or its agent,
possesses the facilities to receive electronic transmissions; and b. Sets forth the electronic mail
address to which all electronic notices and messages related to this proceeding should be served.

     05/06/19 Attorney General Motion to Intervene
     05/01/19 Acknowledge Receipt of Filing
     04/29/19 Sarah Sperry v. Atmos Energy Corporation

Total Number of Cases:  1


