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Regular Cases Before the Commission as of May 16, 2026

RECEIVED: 04/20/17 FILED: 04/20/17 FINAL: 09/08/17 REOPENED:
SUSPENSION DATE:

CASE NATURE: Diane L. Deaton, Complainant; Duke Energy Kentucky, Inc., Defendant

CASE CODE

Complaints - Rates, Service

UTILITIES:

Duke Energy Kentucky, Inc.
Duke Energy Kentucky, Inc.

INDEX OF EVENTS:

09/08/17

08/29/17
07/07/17

06/30/17
06/28/17
06/27/17
05/22/17

04/24/17
04/20/17

Final Order Entered: 1. Ms. Deaton's Complaint is dismissed. 2. This case is closed and removed from
the Commission's docket.

Duke Energy Kentucky Inc. Settlement Agreement

Memorandum dated 7/06/2017 for Informal Conference of 7/06/2017; Comments, if any, due within five
days of receipt

Commission Staff's Notice of Informal Conference

Letter Filing Document into the Record

Letter Filing Document into the Record

Order Entered: 1. Ms. Deaton's Complaint is rejected for failing to conform to the requirements of 807
KAR 5:001, Section 20(1 )(c), and for failing to state a prima facie case. 2. Ms. Deaton shall have 14
days from the date of this Order to file an amended complaint with the Commission that conforms to
the requirements of 807 KAR 5:001, Section 20(1), and that states a prima facie case. 3. If Ms. Deaton
does not file an amended complaint within 14 days of the date of this Order, her complaint shall be
dismissed without prejudice.

Acknowledge Receipt of Filing
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Total Number of Cases: 1



