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DOC11R Case Management System - KY Public Service Commission

Regular Cases Before the Commission as of November 03, 2025

2017-00163 RECEIVED: 03/29/17 FILED: 03/29/17 FINAL: 10/18/17 REOPENED:
SUSPENSION DATE:
CASE NATURE: Shawn J. Ridley, Complainant; Louisville Gas and Electric Company, Defendant

CASE CODE
Complaints - Rates, Service

UTILITIES:
Louisville Gas and Electric Company
Louisville Gas and Electric Company

INDEX OF EVENTS:

10/18/17 Final Order Entered: Complaint is dismissed without prejudice and shall be removed from the
Commission's docket.
09/21/17 Order Entered: Within 15 days of the date of this Order, Mr. Ridley shall file redacted copies of the

electric and gas bills issued to Mr. Ridley by LG&E for each month of 2015, 2016, and 2017 to date
that comply with 807 KAR 5:001 , Section 4(1 ), or the Complaint will be dismissed without prejudice.

06/06/17 Letter Filing Document into the Record

04/12/17 Order Entered: Within 20 days of the date of this Order, Mr. Ridley shall file copies of the electric and
gas bills issued to Mr. Ridley by LG&E for each month of 2015, 2016, and 2017 to date.

04/05/17 Acknowledge Receipt of Filing

03/29/17 Shawn J. Ridley vs. Louisville Gas and Electric Company

Total Number of Cases: 1



