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DOC11R Case Management System - KY Public Service Commission

Regular Cases Before the Commission as of December 18, 2025     

2013-00482 RECEIVED: 12/26/13 FILED: 12/26/13 FINAL: 08/15/14 REOPENED: 
SUSPENSION DATE: 

CASE CODE
Telecommunications Act of 1996

UTILITIES:
Sage Telecom Communications, LLC dba TruConnect

INDEX OF EVENTS:
     05/15/24 POST CASE: Sage Telecom Communications, LLC Lifeline Biennial Audit Report
     11/27/17 POST CASE: Sage Telecom Communications, LLC Notice of Additional Underlying Carrier
     11/09/16 POST CASE: Sage Telecom Communications LLC Motion to Amend Application
     08/15/14 Order Entered: Sage is designated as an ETC for the purpose of offering Lifeline service

in Kentucky, and its proposed three Kentucky-specific Lifeline service plans as
amended are approved.
2. During the current certification period, Sage shall be eligible to receive
federal and Kentucky USF support for Lifeline.
3. A copy of this Order shall be served upon the FCC and the USAC.

     07/22/14 Sage Telecom Communications Amendment to Lifeline Plans
     07/03/14 Order Entered:

1. The designation of Sage as a limited ETC is conditioned on Sage's compliance with: (1) the
representations and commitments made by Sage in its ETC application and its Compliance Plan; and
(2) the FCC rules, including those adopted by the FCC in the Lifeline Reform Order.
2. Sage is designated as an ETC for the purpose of offering Lifeline service only in the underlying
carrier's licensed service area in Kentucky.
3. During the current certification period, Sage shall be eligible to receive federal USF support for
Lifeline. Sage shall also be eligible to receive Kentucky USF support for Lifeline subject to the
submission of and approval by the Commission for a Kentucky specific Lifeline plan for Kentucky
subscribers which provides benefits commensurate with the amount of Kentucky USF support.
4. Sage shall advertise the availability of and charges for these services using media of general
distribution.
5. Sage shall comply with the FCC's annual certification process for Lifeline customers.
6. Sage is a utility under the definitions contained in KRS 278.010(3), and shall include revenue
generated from the sale of intrastate wireless service, including Lifeline revenues, in its reports filed
pursuant to KRS 278.140.
7. Sage shall file its specific Lifeline plan for Kentucky subscribers within 20 days of the date of this
Order.
8. This case shall remain open until further Commissioner Order.

     02/05/14 Sage Telecom Communications LLC's Entry of Appearance of Counsel for Sage Telecom
Communications, LLC

     12/26/13 Acknowledge Receipt of Filing
     12/26/13 APPLICATION OF SAGE TELECOM COMMUNICATIONS, LLC FOR DESIGNATION AS AN

ELIGIBLE TELECOMMUNICATIONS CARRIER IN THE COMMONWEALTH OF KENTUCKY FOR
THE LIMITED PURPOSE OF OFFERING WIRELESS LIFELINE SERVICE

Total Number of Cases:  1


