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DOC11R Case Management System - KY Public Service Commission

Administrative Cases Before the Commission as of April 14, 2026     

2012-00129 RECEIVED: 04/02/12 FILED: 04/02/12 FINAL: 12/17/12 REOPENED: 
SUSPENSION DATE: 

CASE NATURE: Relief of the 270 Numbering Plan Area

CASE CODE
Administrative
Investigation - Service

INDEX OF EVENTS:
     08/01/13 POST CASE: Bluegrass Cellular's Updated Customer Education Plan
     05/23/13 POST CASE: AT&T Kentucky's Notice of Withdrawal and Substitution of Counsel
     03/28/13 "Birch" Customer Education Plan
     02/18/13 POST CASE: BullsEye Telecom customer education plan
     02/15/13 POST CASE: Bluegrass Cellular Customer Education Plan
     02/15/13 POST CASE: Time Warner Cable and Insight Phone Letter Concurring and Joining AT&T Proposed

Customer Education
     02/15/13 POST CASE: AT&T Proposed customer education plan
     02/15/13 POST CASE: Proposed education plan for LDMI, Network,Paetec, Talk America, US LEC of

Tennessee, Windstream KDL, Windstream Kentucky East, Windstream Kentucky West, Windstream
Norlight, Windstream NTI, Windstream Nuvox

     02/12/13 POST CASE: Frankfort Plant Board's Customer Education Plan
     02/08/13 POST CASE: ACN Communications Customer Education Plan for NPA 270/364 overlay In response to

PSC Order of Dec 17, 12
     02/07/13 POST CASE: Customer education plan for new 364 area code of Aero Communications, LLC
     02/04/13 POST CASE: SCTR response to PSC Order of Dec 17, 12
     01/28/13 POST CASE: Ruddata Corp. Response to PSC Order concerning consumer education plan
     01/25/13 POST CASE: Response to PSC Order of Dec 17, 12
     01/22/13 POST CASE: Access Point Inc response to PSC Order of Dec 17, 12
     01/18/13 POST CASE: NCTC and its CLEC NCC response to PSC Order of Dec 17, 12
     01/07/13 POST CASE: Logan Telephone response to Order of December 17, 2012 proposed consumer

education of the new 364 area code overlay
     12/26/12 POST CASE: Windstream Kentucky West, LLC's Response to Commission August 30, 2012 Order
     12/20/12 POST CASE: Duo County Telephone's Response to Commission Order
     12/17/12 Order Entered: The methodology selected for the 270 NPA relief plan within Kentucky

shall be by an all-services distributed overlay as described herein.
2. The 364 NPA, previously assigned to Kentucky in relief of the 270 NPA by
NANPA, shall be the NPA used to overlay the existing 270.
3. Network preparation for the overlay implementation shall begin no later
than February 2, 2013. The permissive IO-digit dialing period shall begin on August 3,
2013, and mandatory IO-digit dialing shall begin on February 1, 2014.
4. The effective date of the 364 NPA, or the earliest date a CO code
activation from the 364 NPA may occur, shall be March 3, 2014.
5. All existing EAS dialing arrangements, which allow customers outside the
boundaries of the 270 NPA to complete cross-boundary calls between NPAs by dialing
7-digits, shall require IO-digit dialing across the 2701364 NPA boundary.
6. Within 60 days of the date of the Order, each ILEC, CLEC, and wireless
provider shall file its proposed customer-education plans to the Commission.

     11/20/12 Memo filing correction to comments summary
     11/19/12 Memo filing summary of public comment forms
     11/16/12 Allen Franks Comments
     10/29/12 Wanda Heltsley Comments
     10/18/12 Tabatha Clark Comments
     10/15/12 Response E-mail to John and Polli Bates
     10/09/12 Response E-mail to Adam West
     10/05/12 Response to Comment  letter of Ezell
     10/03/12 Response E-mail to Michael Carrier
     10/01/12 Shirley Ezell Comments
     09/28/12 Response E-mail to Melissa K. Tabor
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     09/28/12 Comments of Joint Telecommunications Carriers
     09/25/12 Response Letter to Li
     09/24/12 TMobile Central and PowerTel Memphis Service List Request per 083012 Order
     09/24/12 MCImetro dba Verizon Service List Request
     09/19/12 North Central Telephone's Service List Request
     09/19/12 New Cingular Wireless dba ATT Mobility Service List Request
     09/18/12 DuoCounty Telephone Service List Request
     09/14/12 AT&T Kentucky's Service List Contact Request
     09/14/12 Sprint's Service List Contact Request
     09/12/12 Ruddata Corporation request to be included on service list
     09/11/12 Tom Li Comments
     09/10/12 INdigital Telecom Requests Addition to Service List
     09/07/12 Ballard Rural Telephone's Request to be Included on Service List
     09/06/12 Time Warner & Insight Phone of KY's Notice to be Added to Service List
     09/06/12 Logan Telephone's Notice to be Added to Service List
     08/30/12 Order Entered: (1) This administrative case is hereby opened to develop a 270 NPA relief plan and to

institute procedures designed to delay the implementation date of such relief. (2) All affected service
providers known to the Commission shall receive a copy of this Order. Any telecommunications utility
that desires to be included on the list of parties to this proceeding should notify the Commission within
20 days of the date of this Order. (3) Within 30 days of the date of this Order, Industry representatives
may file comments regarding the choice for relief identified in the application submitted by NANPA on
April 2, 2012. (4) The Commission shall issue a schedule of public meetings to be held regarding this
matter as soon as the details of the meetings are finalized. (5) Any person desiring to provide
comments regarding the proposed relief option identified in this proceeding shall file their comments
with the Commission no later than November 16, 2012. (6) If by November 16, 2012, no person has
petitioned for an evidentiary hearing, this matter will stand submitted to the Commission.

     04/02/12 Acknowledge Receipt of Filing
     04/02/12 APPLICATION OF THE NORTH AMERICAN NUMBERING PLAN ADMINISTRATOR, ON BEHALF

OF THE KENTUCKY TELECOMMUNICATIONS INDUSTRY, FOR RELIEF OF THE 270
NUMBERING PLAN AREA

Total Number of Cases:  1


