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DOC11R Case Management System - KY Public Service Commission

Regular Cases Before the Commission as of March 28, 2026

2011-00041 RECEIVED: 12/02/10 FILED: 12/02/10 FINAL: 04/04/11 REOPENED:
SUSPENSION DATE:
CASE NATURE: Carlen Pippen, Complainant; Shelby Energy Cooperative, Inc. Defendant

CASE CODE
Complaints - Service

INDEX OF EVENTS:

03/06/13 POST CASE: Request to Investigate Shelby Energy Cooperative Inc.

04/04/11 Order Entered: 1. The Complaint and Amended Complaint filed in this matter are hereby dismissed
without prejudice.
2. This case is closed and removed from the Commission’s docket.

03/10/11 Amended filing of complaint by Carlen Pippin dated March 7, 11

02/10/11 Order Entered: 1. Complainant, Carlen Pippin, shall be allowed to amend the December 2, 201 0
Complaint within 30 days from the date of issuance of this Order to state fully, clearly, and with
reasonable certainty the acts or things allegedly done or omitted to be done by the
Defendant, Shelby Energy, which forms the substance of the complaint. 2. The amended complaint
shall make reference, where practicable, to the law), regulation(s), or order(s) of which a violation is
claimed and any other matters or facts necessary to inform the Commission regarding the details of the
alleged violation including a detailed description of how each document attached to the December
2,2010 Complaint supports the allegations made in the complaint. 3. Failure to amend the complaint
within 30 days from the date of issuance of this Order, or such extension thereof as the Commission,
for good cause shown, may grant, shall result in the dismissal of the complaint, pursuant to 807 KAR
5001, Section 12(4)(b).

02/09/11 Acknowledge Receipt of Filing

12/02/10 Pippin Complaint

Total Number of Cases: 1



