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DOC11R Case Management System - KY Public Service Commission

Regular Cases Before the Commission as of November 25, 2025     

2010-00524 RECEIVED: 12/29/10 FILED: 12/29/10 FINAL: 06/10/11 REOPENED: 
SUSPENSION DATE: 

CASE NATURE: Limited Designation as an ETC

CASE CODE
Telecommunications Act of 1996

UTILITIES:
Assurance Wireless USA, L.P.

INDEX OF EVENTS:
     07/12/21 POST CASE: Assurance Wireless USA, LP Notice of Changes to Services
     04/01/20 POST CASE: Assurance Wireless USA, LP Lifeline Biannual Audit Report
     03/05/20 POST CASE: Virgin Mobile USA, L.P. Notice of Name Change
     06/10/11 Order Entered: 1. Virgin Mobile is designated as an ETC for the exchanges of the non-rural

and rural telephone companies identified in the Appendix to this Order 2. During the current
certification period, Virgin Mobile shall be eligible to receive federal Universal Service Fund support. 3.
Virgin Mobile shall offer low-income universal support services to consumers in its service area. 4.
Virgin Mobile shall offer these services using its own facilities or a combination of its own facilities and
resale of another carrier’s services, including the services offered by another ETC. 5. Pursuant to 47
C.F.R. 5 54.201(i), Virgin Mobile shall be precluded from
offering universal service support exclusively through the resale of another carrier’s services. 6. Virgin
Mobile shall advertise the availability of and charges for these services using media of general
distribution. 7. Virgin Mobile shall comply with the Commission’s annual certification
process for Lifeline customers in accordance with the requirements of Administrative Case No. 360.17
8. A copy of this Order shall be served upon the FCC and the USAC.

     06/03/11 Virgin Mobile USA's Revised Exhibit 2 to Pending ETC Petition
     05/12/11 Virgin Mobile USA's Affidavit of Elaine Divelbliss
     05/02/11 Virgin Mobile's Response to Commission Staff's First Data Requests
     04/05/11 COMMISSION STAFF’S FIRST REQUEST FOR INFORMATION TO VIRGIN MOBILE USA, L.P.
     02/11/11 Virgin Mobile's Supplement to Exhibit 3 of Petition
     02/10/11 Virgin Mobile's Supplemental Information to Exhibit 3 of Petition filed with Commission on 122910
     01/13/11 Acknowledge Receipt of Filing
     12/29/10 Virgin Mobile USA, L.P.'s Petition for Limited Designation as an Eligible Telecommunications Carrier in

the Commonwealth of Kentucky

Total Number of Cases:  1


