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DOC11R Case Management System - KY Public Service Commission

Regular Cases Before the Commission as of January 31, 2026     

2010-00026 RECEIVED: 01/22/10 FILED: 01/22/10 FINAL: 02/19/13 REOPENED: 
SUSPENSION DATE: 

CASE CODE
Complaints - Rates

UTILITIES:
BellSouth Telecommunications, LLC dba AT&T Kentucky and AT&T Southeast

HEARINGS:
07/31/12 Informal Conference

INDEX OF EVENTS:
     02/19/13 Order Entered: . The LCCW and “cash-back” promotions should be discounted by the wholesale

discount.
2. The “word-of-mouth” promotion is not a telecommunications service that needs to be made available
for resale.
3. LifeConnex is liable to AT&T Kentucky for the undisputed balances that it withheld from AT&T
Kentucky as well as the wrongfully withheld charges associated with the LCCW, “word-of-mouth,” and
“cash-back” promotions. 4. LifeConnex’s counterclaim is dismissed.
5. This is a final and appealable Order.

     11/16/12 Letter to Mary Keyer granting At&t Kentucky 's petition for confidentiality filed 10/1/12
     10/26/12 Order Entered:  Within 14 days of the date of this Order, Lifeconnex shall file with the Commission a

response to AT&T Kentucky’s Motion for Order Finding Lifeconnex Liable for Unpaid Charges,
Dismissing Counterclaims and Closing Docket. 2. If no response is received within 14 days of the date
of this Order, or if no timely motion for an extension of time in which to file a response is filed, the case
shall be submitted to the Commission for a decision on the record.

     10/22/12 Memorandum dated 10/19/12 for Informal Conference of 7/31/12; Comments, if any, due 10/30/12
     10/01/12 ATT Kentucky’s Motion For Order and Closing Docket
     07/02/12 Notice of Withdrawal of Counsel
     05/10/12 Notice of Withdrawal
     05/10/12 Joint Status Report
     05/01/12 Joint Motion for Extension of Time
     01/30/12 BellSouth Telecommunications Joint Status Report
     11/02/11 Joint Status Report
     08/01/11 AT&T Kentucky's Joint Status Report
     04/19/11 Order Entered: The parties shall file with the Commission, no later than August 1, 2011 and every 90

days thereafter, a joint status report detailing the progress of litigation in other jurisdictions and state
whether or not the cases should remain in abeyance.

     03/01/11 Joint Status Report
     12/14/10 Order Entered:  that, on or before March 1 , 201 1 , the parties shall submit a joint status report to the

Commission detailing the progress of the cases in the four states in which the cases are proceeding.
     11/01/10 Joint Status Report
     09/23/10 AT&T Kentucky's Response to 082010 Order
     08/30/10 LifeConnex Response to Staff's 082010 Order
     08/20/10 Order Entered:

(1) LifeConnex shall notify the Commission within seven calendar days of the date of this Order of its
intent to pay the delinquent bill to AT&T Kentucky within 10 days of the date of this Order, or in the
alternative, of its intent to notify its end-users of the proposed service disconnection.
(2) A copy of AT&T Kentucky's Notice of Intent to Disconnect LifeConnex is attached in the Appendix.
(3) If LifeConnex has not responded as prescribed in ordering paragraph 1, AT&T Kentucky shall
implement the procedures established in its Emergency Service Continuity Tariff.
(4) The Executive Director shall send a copy of this Order by certified mail to LifeConnex.

     08/10/10 Letter to Mary Keyer granting AT&T Kentucky's petition for confidentiality filed June 22, 2010
     07/26/10 AT&T's Notice of Intent to Disconnect LifeConnex Telecom for Non-Payment
     07/15/10 LifeConnex Telecom's Supplemental Information to Support Emergency Motion to Prevent Suspension

of Service
     07/14/10 Order Entered:

(1) Case Nos. 2010-00023, 2010-00025, 2010-00026 and 2010-00029 are hereby held in abeyance
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pending further motion of the parties.
(2) On or before November 1, 2010, the parties shall submit a joint status report to the Commission
detailing the progress of the cases in the four states in which the cases are proceeding.

     07/12/10 AT&T Kentucky's Response to Petition of LifeConnex Telecom f/k/a Swiftel, LLC
     07/01/10 LifeConnex Telecom's Petition Concerning Interconnection Agreement and Motion to Prevent

Suspension of Service
     06/22/10 AT&T Kentucky's Notice of Commencement of Treatment Pursuant to Current Interconnection

Agreement
     06/17/10 Joint Motion on Procedural Schedule
     05/20/10 AT&T's Joint Motion on Procedural Issues
     04/09/10 AT&T Kentucky's Response to LifeConnex's Answer & Counter-Claims, Motion to Dismiss & Reply to

Response of Motion to Consolidate
     03/05/10 AT&T Kentucky's Request for Extension of Time until 040910
     03/01/10 LifeConnex Telecom's Response to Motion to Consolidate
     02/25/10 LifeConnex dba Swiftel's Answer and Counterclaims
     02/09/10 Respondents Request for Extension of Time
     02/05/10 AT&T Kentucky's Motion for Consolidation
     02/02/10 Order Entered: Swifter is hereby ordered to satisfy the matters complained of or file a written answer to

the complaint within 10 days of the dater of service of this Order documents served upon the PSC in
this matter should also be served upon all parties

     01/22/10 BELLSOUTH TELECOMMUNCATIONS INC DBA AT&T SOUTHEAST DBA AT&T KENTUCKY
COMPLAINT V LIFECONNEX TELECOM LLC FKA SWIFTEL LLC DEFENDANT

     01/22/10 Acknowledge Receipt of Filing

Total Number of Cases:  1


