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DOC11R Case Management System - KY Public Service Commission

Regular Cases Before the Commission as of April 18, 2026     

2009-00460 RECEIVED: 11/05/09 FILED: 11/05/09 FINAL: 07/26/11 REOPENED: 
SUSPENSION DATE: 

CASE NATURE: Jeffery C. Cox, Complainant; AT&T Kentucky, Defendant

CASE CODE
Complaints - Rates

UTILITIES:
BellSouth Telecommunications, LLC dba AT&T Kentucky and AT&T Southeast

INDEX OF EVENTS:
     07/26/11 Order Entered:

(1) The request for dismissal is GRANTED.
(2) The case is dismissed with prejudice and shall be removed from the Commission’s docket.

     07/08/11 AT&T Kentucky's Notice of Settlement and Request for Dismissal
     07/01/11 AT&T Notification of Settlement Negotiations with Jeffery Cox
     06/01/11 AT&T Kentucky's Motion for Extension of Time
     05/16/11 Commission Staff's First Information Request to BellSouth Telecommunications, Inc.
     08/12/10 Jeffery C. Cox's Reply to AT&T's Response
     08/02/10 AT&T's Response to Jefferey Cox
     07/29/10 Jeffery Cox's Refund Check from AT&T
     05/21/10 Jeffrey C. Cox's Response to AT&T's Settlement Offer
     04/12/10 Order Entered:

(1) Within 30 days of the date of this Order, Complainant shall file with the Commission notice of his
acceptance or rejection of AT&T Kentucky's offer of satisfaction.
(2) If Complainant does not accept AT&T Kentucky's issuance of credits as satisfaction of his
complaint, the filing information the Commission of such rejection shall also contain responses to the
defenses raised in AT&T Kentucky's Answer and Motion to Dismiss.
(3) If no such filing is received, the complaint shall be considered satisfied and this case shall be
closed by further Order.

     01/26/10 Letter to Cheryl Winn granting AT&T Kentucky's petition for confidentiality filed 12/28/09 for protection
of certain information

     12/28/09 BellSouth's Answer to Motion to Dismiss with Petition for Confidentiality
     12/14/09 Order Entered:

AT&T is hereby ordered to satisfy the matters complained of or file a written answer to the complaint
within 10 days of the date of service of this Order.

     11/24/09 Jeffery C. Cox VS. BellSouth Telecommunications d/b/a/ AT&T Kentucky
     11/24/09 Acknowledge Receipt of Filing

Total Number of Cases:  1


