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RECEIVED: 04/20/09 FILED: 04/20/09 FINAL: 07/24/09 REOPENED:
SUSPENSION DATE:

CASE NATURE: Linda Lou Woods, Complainant; Kentucky Power Company, Defendant

CASE CODE

Complaints - Service

UTILITIES:

Kentucky Power Company

INDEX OF EVENTS:

07/24/09

06/04/09

05/18/09
05/06/09

04/24/09
04/21/09
04/20/09

Order Entered:

The complaint filed by Linda Lou Woods on April 20, 2009 against Kentucky Power is hereby
dismissed with prejudice.

Order Entered: Complainant Linda Lou Woods is hereby ordered to submit a written response to
defendants motion to dismiss within 20 days of the date of this Order and to mail a true copy of the
response to the office of Kentucky Powers Counsel: Any reply to the response shall be filed no later
than 10 days thereafter

Kentucky Power's Answer and Motion to Dismiss

Order Entered: Satisfy the matters complained of or file a written answer to the complaint within 10
days of the date of service of this Order: Should documents of any kind be filed with the Commission in
the course of this proceeding the documents shall also be served on all parties of record.

Linda Woods' Follow-Up Letter
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