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DOC11R Case Management System - KY Public Service Commission

Regular Cases Before the Commission as of July 16, 2025     

2006-00532 RECEIVED: 10/04/06 FILED: 10/04/06 FINAL: 04/20/07 REOPENED: 
SUSPENSION DATE: 

CASE NATURE: Emergency Procedures Used in Response to September 23, 2006 Outage

CASE CODE
Investigation - Service

UTILITIES:
Windstream Kentucky East, LLC

INTERVENORS: AG/T-Mobile,

HEARINGS:
01/16/07 Informal Conference

INDEX OF EVENTS:
     04/20/07 Final Order entered that this investigation of the service outage impacting Windstream's central office

facilities in Elizabethtown, KY, on 9/23/06 is concluded, based on the findings contained herein, and
will be removed from the Commission's docket

     03/12/07 Comments on behalf of Powertel/Memphis and T-Mobile Central 
     03/08/07 Update regarding WindStreams Progress
     02/26/07 Order entered: Within 10 days from date of Order any party wishing to file additional comments shall

do so: Within 20 days of the date of this Order any party wishing to request a public hearing shall do so
specifying issues to be covered and witnesses to be presented : Should no request for hearing be
received by the specified time this matter shall be submitted to the PSC for decision on the record

     02/19/07 Letter from Windstream responding to T-Mobile's prior communication
     02/09/07 Letter on behalf of Powertel/Memphis and T-Mobile Central requests the Commission consider such

notification by Windstream
     02/08/07 CC copy of letter from WindStream to Doug Brent
     02/02/07 Order entered granting intervention to AG
     01/31/07 Letter concerning outage from WIndStream
     01/18/07 AG motion to intervene 
     01/18/07 Order entered granting intervention to T-Mobile USA, Inc., Powertel/Memphis, Inc., and T-Mobile

Central, LLC
     01/18/07 Memorandum dated 1/17/2007 for Informal Conference of 1/16/2007; Comments, if any, due 1/26/2007
     01/16/07 Motion for full intervention for T-Mobile, USA Inc, Powertel Memphis Inc, T-Mobile Central LLC
     01/12/07 Response to PSC Order of Dec 12, 06 from Windstream
     12/19/06 Order entered: (1) Windstream's informal conference shall be held on 1/16/2007, beginning at 10:00

a.m., EST; (2) Except as altered in this Order, the 12/12/2006 Order remains in full force and effect
     12/12/06 Order entered: (1) Windstream shall, by 1/11/2007, provide a detailed account of the 9/23/2006 outage

in exchanges of Elizabethtown, Campbellsville, Clarkson, and Glasgow.  The account shall also
include detailed proposals for process in which Windstream will address location of its facilities in
Elizabethtown; (2) Windstream shall appear at an informal conference with Commission Staff at 10:00
a.m., EST, on 1/17/2007, for the purpose of discussing information provided pursuant to ordering
paragraph 1; (2) The 10/4/2006 summary written report of Windstream outage and the 10/5/2006
emergency response procedures are attached to Order

     10/04/06 Summary written report of an outage that occurred in Windstream Kentucky East's Elizabethtown,
Kentucky exchange on September 23, 2006

Total Number of Cases:  1


