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2004-00018 RECEIVED: 01/14/04 FILED: 01/14/04 FINAL: 06/30/09 REOPENED:
SUSPENSION DATE:
CASE NATURE: Sigma Gas Corporation; Complainant

CASE CODE
Complaints - Service

UTILITIES:
B.T.U. Gas Company, Inc.
Sigma Gas Corporation, Inc.

INTERVENORS: Crosby I

HEARINGS:
06/29/04 Formal Hearing
05/21/04 Formal Hearing
04/06/04 Formal Hearing
INDEX OF EVENTS:

10/28/09 Order Entered:

The motion of First Church for intervention is denied.
10/08/09 Salyersville First Baptist Church's Motion to Intervene
09/11/09 Order Entered: BTU shall give notice of each affected customer by US mail no later than 15 days for

the date of this Order that it will stop serving each customer on or before March 1, 2010: Prior to March
1, 2010 deadline BTU will only disconnect an effected customers service upon notice from Cow Creek
Gas that it is connecting that customer as of a certain date: Shall offer natural gas service to all
customers on the affected customers list provided by BTU in its filing of July 16, 09 and all the
customers named in Cow Creek response dated July 24, 09 : Shall notify the customer of the transition
of service providers as described herein: Shall waive initial customer deposits for affected customers
as described herein: Notice shall contain the language in appendix B of this Order

08/21/09 Cow Creek Gas, Inc.'s Sur-Reply to BTU Gas Company's 081809 Reply

08/19/09 Cow Creek Gas' Reply to PSC Order dated 6/30/09 and to B.T.U. Gas' 7/16/09 Response

07/24/09 Cow Creek Gas, Inc.'s Response to 063009 Order and BTU Gas' 071609 Response

07/16/09 B.T.U. Gas' Response to PSC Order dated 6/30/09

07/16/09 Request from W. Duncan Crosby, Il for PDF copy of the map referred to as Staff Exhibit 1 in 063009
Order

06/30/09 Order Entered:

(1) BTU is in violation of KRS 278.020(1) and is not authorized to serve customers of Sigma and any
potential customer of Sigma in the Salyersville area.
(2) Within 20 days of the date of this Order, BTU shall submit a list of those customers it still serves
from those listed in findings #10 and #11 plus any additional customers it may have begun serving in
the Salyersville area since June 29, 2004, the date of the hearing in this case.
(3) Cow Creek shall notify the Commission in writing of its intention to serve those customers as
contained in findings #10 and #11 and the time necessary to construct lines, set meters, and service
lines to serve those customers.

05/15/08 Order Entered:
(1) Cow Creek is granted full intervention in this matter as the successor-in-interest of Sigma.
(2) Cow Creed shall replace Sigma and assume the existing record of this case.
(3) This case shall proceed on the existing record and is now submitted to the Commission for a

decision.
04/15/08 Cow Creek Gas' Motion to Intervene and Motion for PSC to Issue a Final Order
03/17/08 Order Entered: All parties to this matter shall no later than April 15, 08 show cause why this matter

should not be dismissed: Those entities that have purchased the assets of Sigma Gas shall have until
April 15, 08 to move for intervention in this matter and to show cause why this matter should not be
dismissed: The Executive Director shall serve a copy of this Order upon DLR Enterprises and Cow
Creek Gas Inc

08/30/04 Reply brief of Sigma Gas
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Reply brief for the defendant BTU Gas Co

Brief of Sigma Gas

Brief for the defendant BTU Gas Co Inc

Transcript filed for Hearing on June 29, 04

Revised exhibits of Sigma Gas in response to staff request at Hearing

Letter enclosing copy of map of Sigma and BTE systems in and around Salyersville, which
Commission Staff will tender for filing in record at the hearing on 6/29/2004

Sigma Gas response to Commission Order of May 21, 2004

BTU Gas Company's response to Commission's second data request dated May 21, 2004 with map
Notice of extension of time in which to reply to Commission Staff's Second Data Request; response
due 6/18/2004

BTU motion for extension of time to respond to data request due on or before June 6, 04

Second Data Request of Commission Staff to B.T.U. Gas Company, Inc.; Response due 6/07/2004
Second Data Request of Commission Staff to Sigma Gas Corporation; Response due 6/07/2004
Order rescheduled May 21 hearing to June 29, 2004 at 9:00 a.m., in Hearing Room land shall be
transcribed by a court reporter

Order entered: (1) A formal hearing shall be held on 5/21/2004 at 9:30 a.m., EDT, in Hearing Room 1;
(2) The official record of this proceeding shall be by video only, unless otherwise requested by a party
to this proceeding

B.T.U. Gas response to Commission Order dated April 6, 2004

Order for BTU to file within 7 days of Order: (1) A Map of distribution system specifically showing BTU's
distribution mains and construction listed in response to Request 2(b), with dates of said construction;
(2) List of Dixie section customers and specific dates that each was connected to BTU's system. It is
further Ordered that formal hearing set for 4/06/2004, is continued generally

Response to PSC Order of Feb 23, 04 with large map

B.T.U. Co answer to complaint of Sigma Gas

Order entered: (1) Defendant's motions and answer are rejected; (2) Within 7 days of Order, Defendant
shall submit answer that complies with 807 KAR 5:001. Failure to submit timely answer that complies
with this administrative regulation will be considered as admission of all allegations contained in
complaint and will constitute grounds for entry of an Order granting Complainant's requested relief; (3)
Within 7 days of Order, Defendant shall file its responses to Commission's Order of 2/23/2004; (4)
Service of any document shall be in accordance with 807 KAR 5:001, Section 3(7) and Kentucky Civil
Rule 5:02

Entry of Appearance for BTU Gas

Response to PSC Order of Feb 23, 04 from Sigma Gas

Motion for extension of time & Answer from BTU Gas Co

Order entered: (1) Sigma Gas shall, by 3/15/2004, file information requested in Appendix A to Order;
(2) BTU Gas shall, by 3/15/2004, file information in Appendix B to Order; (3) Formal public hearing on
4/06/2004 at 10:00 a.m., EDT, in Hearing Room 1; (4) Motions for extensions of time with respect to
schedule shall be made in writing and will be granted only upon showing of good cause; (5) Service of
any document or pleading shall be made in accordance with 807 KAR 5:001, Section 3(7), and
Kentucky Civil Rule 5.02; (6) Nothing contained in Order shall prevent Commission from entering
further Orders in this matter

Order for B.T.U. Gas Company, Inc. to Satisfy or Answer Complaint by 2/02/2004

Acknowledge Receipt of Filing

Complaint by Sigma Gas Corporation VS. B.T.U. Gas Company, Inc.; requesting Commission act
quickly to determine the legitimate gas supplier to the affected customers and areas in and near
Salyersville

Total Number of Cases: 1



