
NOLIN RTJRAL ELECTRIC COOPERATIVE CORPORATION’S RESPONSE TO 
KENTTJCKY PUBLIC SERVICE COMMISSION 
CASE NO. 201 1-00141 DATED JUNE 20,201 1 

SUPPLEMENTAL REPORT AS OF DECEMBER 3 1 , 20 1 1 MAR 1 6  2012 
0 1 / I  7/12 PUBLIC SERVICE 

COMMiSSlON 

1. The number of participants over the course of the Prepay Program, disaggregated to show 
how many: 

(1) remained in the program from the time they enrolled - 119 

(2) were terminated from the program (reasons for such termination) - 0 

(3) voluntarily left the program (and the reasons for leaving) - 14 
Moved off service - 2 
Moved-still on service - 1 
No contact - 4 
Rented propertyhew tenant - 6 
Death of member - 1 

2. The number of participants whose enrollment resulted from having sought to resolve a past- 
due bill, an arrearage balance, prior service disconnection, or some other billing or payment 
problem. 

Avoid deposit - 105 
Refbnd of deposit - 13 
Prior service disconnection - 1 

3. The number of participants, by month, who permitted their purchased energy to run down to 
zero causing their service to shut off. 

## OF PARTICIPANTS 

BALANCE 
MONTH DISC FOR ZERO 

June 0 
July 0 
August 0 
September 1 
October 2 
November 10 
December 23 

1 



4. The number of participants who permitted their purchased energy to run down to zero 
multiple times, with the iiumbers disaggregated to show the number with two, three, and four 
or more such occurrences. 

MONTH 
# OF ACCOUNTS 

WITH 2 ZERO 
BALANCE DISC 

June 0 
July 0 
August 0 
September 1 
October 2 
November 2 
December 6 

# OF ACCOUNTS 
WITH 3 ZERO 

BALANCE DISC 
0 
0 
0 
0 
0 
1 
3 

# OF ACCOUNTS 
WITH 41- ZERO 
BALANCE DISC 

0 
0 
0 
0 
0 
0 
0 

5.  The number of participants with arrearage balances at the time of enrollment showing the 
number with arrearages of: 

(a) $100 or less - 2 

(b) $101 to $299 - 2  

(c) $300 or greater - 2 

6. The number of participants that had received disconnect notices at their current residence 
during the 12 months immediately prior to enrolling in the program. 

Number of participants - 15 

7. For all program participants, the month each participant enrolled in the program and 
individual monthly electric usage and bill amounts, comparing the month in the current year 
with the same month in the prior year (Le. August 201 1 with August 20 10, September 20 1 I 
with September 20 10, etc.). 

The following pages recap the enrollment date, individual monthly electric usage, 
and bill amounts for each Prepay participant. This report focuses on June 2011, 
when Nolin’s Prepay Program began, through December 31,2011. Each month’s 
information is listed under the appropriate column (i.e. June 2011, July 2011, etc.). 
If a member had prior post-pay usage at  this account, the date of the billhsagehill 
amount are listed in the appropriate column (i.e. July 2010, August 2010, etc.). 
Since Nolin RECC has four post-pay billing cycles, the billing dates are not an exact 
match with the Prepay billing dates. However, the placement of the information as 
well as the reporting of the billing dates allows for a visual comparison. 
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