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Dear Mr. Derouen:
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Normalization Adjustment (WNA).

If you have any questions, please call me at (859) 288-0242. Thank you.
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COLUMBIA GAS OF KENTUCKY, INC.

WNA Summary Report
2014-2015 Heating Season vs, 2013-2014
December - April

2014-2015 2013-2014
Season Season

RESIDENTIAL December January February March April Total Total

WNA Customers 112,192 108,250 109,247 115,377 102,231 109,059 110,652

Total Customers 118,240 118,676 118,915 118,948 118,134

WHNA Revenue 3 (445,627) (67,455)| (378,725)| (1,092,981) (15,714)] (2,000,502)| (1,842 598)

WNA Vol. Adjustment Mcf (218,419) (55,132)| (196,410)| (515,555)| (66,477} (1,051,993)] (949,653)

Avg. WNA /Heating Customer 3 (3.8 % (0.63)[ $ (3.47) % (9.47)]|$ (0154 3$ (1834} § (16.65)
COMMERCIAL

WNA Customers 12,178 11,999 12,368 12,692 10,894 12,026 12,162

Total Cuslomers 13,355 13,411 13,445 13,434 13,321

WNA Revenue 3 (178,205) (39,131)] (147,853)] (458,944) 311 (823,822)] (762,105)

WRNA Vol. Adjustment Mcf (102,385) (31,882)[ (121,249)] (274,337)| (40,345)] (570,197)| (481,080)

Avg. WNA fHeating Customer $ (1464)| % (3.260{ % (1195 % (36.16)| $ 003|% (68.50)] % (62.66)
TOTAL

WNA Revenue (623,833)] (106,586)] (526,578)] (1,551,925) {15,403)| (2,824,325)| (2,604,703)

WNA Volume Adjustment (320,803) (87.014)] (317,659)| (789,892)| (106,822)| (1,622,190)| (1,430,734)
WEATHER

Billing HDD's - Actual 837 1018 1025 956 406 4,242 4218

Billing. HDD's - Normal 730 984 906 706 430 3,756 3,756

Warmer (Colder) Than Normal -14.7% -3.5% -13.1% -35.4% 5.6% -12.9% -12.3%

Calendar HDD's - Actual 840 1039 1117 644 267 3,907 3,850

Calendar HDD's - Normal 869 870 786 594 289 3,508 3,513

Warmer (Colder) Than Normal 3.3% -7.1% -42.1% -8.4% 7.6% -11.4% -9.6%
CUSTOMER SERVICE

Total No. of WNA Inquiries 0 0l 0] : 0 - 0) 0 1

No. of Inquiries not satisfied -0 -0l 0] -0 20 0} - 0




COLUMBIA GAS OF KENTUCKY, INC.
WNA Summary Repont
December, 2014

Weather Impact of
RESIDENTIAL TARIFF Actual Normalization WNA
No. of Customers 93,891 88,267
Revenue $ 12,570,833 12,225,034 {345,799),
Volume Mcf 1,098,143 932,796 {165,347)
Avg. WNA /Heating Customer
COMMERCIAL TARIFF
No. of Customers 9,512 8,529
Revenue $ 5,337,894 5,225,167 (112,727)
Volume Mcf 487 837 407,313 (80,524)
Avg. WNA /Heating Customer
RESIDENTIAL CHOICE
No. of Customers 24,349 23,925
Revenue $ 3,661,495 3,561,666 (99,829)
Volume Mcf 309,599 256,527 (53,072)
Avg. WNA./Heating Customer
COMMERCIAL CHOICE
No. of Customers 3,831 3,635
Revenue $ 2,873,323 2,809,340 (63,983)
Volume Mcf 287,798 266,923 {20,875)
Avp. WNA /Heating Customer
COMMERCIAL TRANSPORTATION
No. of Customers 12 12
Revenue 3 39,433 37,937 (1,496)
Volume Mcf 24,604 23,619 (985)
Avg. WNA. /Heating Customer
Total Res./Comm. Revenue 24,482,977 23,859,144 {623,833)
Total Res./Comm. Volumes 2,207,981 1,887,178 {320,803)




COLUMBIA GAS OF KENTUCKY, INC.
WHNA Summary Report

January, 2015

Weather Impact of
RESIDENTIAL TARIFF Actual Normalization WNA
No. of Cuslomers 94,286 83,625
Revenue $ 15,501,032 15,449,850 (51,181)
Volume Mcf 1,376,878 1,331,309 (45,569)
Avg. WNA /Heating Customer
COMMERCIAL TARIFF
No. of Customers 8573 8,435
Revenue 3 6,663,429 6,639,013 (24,416)
Volurmne Mcf 613,687 576,367 {37,330)
Avg. WNA /Heating Customer
RESIDENTIAL CHOICE
No. of Customers 24,380 22,625
Revenue $ 4,481,496 4,465,223 {16,274)
Volume Mcf 384,773 375,210 (9,563)
Avg. WNA /Heating Customer
COMMERCIAL CHOICE
No. of Customers 3,826 3,552
Revenue $ 3,504,591 3,480,412 {14,179)
Volume Mcf 354,011 359,813 5,802
Avg. WNA /Heating Customer
COMMERCIAL TRANSPORTATION
No, of Customers 12 12
Revenue $ 45,218 44 683 (539)
Volume Mcf 27,774 27,421 {353)
Avg. WNA /Heating Customer
Total Res./Comm. Revenue 30,195,766 30,105,454 (106,586)
Total Res./Comm. Volumes 2,757,133 2,670,119 (87,014)




COLUMBIA GAS OF KENTUCKY, INC.
WNA Summary Repont

February, 2015

Weather Impact of
RESIDENTIAL TARIFF Actual Normalization WNA
No. of Customers 94,607 86,331
Revenue $ 16,198,834 15,903,262 (295,572)
Volume Mcf 1,443,030 1,289,192 {153,838)
Avg. WNA /Heating Customer
COMMERCIAL TARIFF
No. of Customers 8,604 8,564
Revenue $ 6,849,134 6,758,690 (90,444)
Volume Mcf 633,330 552,795 {80,535)
Avg. WNA /Heating Customer
RESIDENTIAL CHOICE
No. of Customers 24,308 22,916
Revenue $ 4594 114 4,510,962 (83,152)
Volume Mcf 397,385 354,813 {42,572)
Avg. WNA /Heating Customer
COMMERCIAL CHOICE
No. of Customers 3829 3,792
Revenue ] 3,429 478 3377126 {52,351}
Volume Mcl 357,975 320,592 {37,383)
Avg. WNA fHeating Customer
COMMERCIAL TRANSPORTATION
No. of Customers 12 12
Revenue $ 41,693 36,636 (5,058)
Volume Mcf 28,432 25,101 (3.331)
Avg. WNA /Healing Customer
Total Res /Comm. Revenue 31,113,254 30,586,676 (526,578)
Tolal Res/Comm, Volumes 2,860,152 2,542,493 (317,659)




COLUMBIA GAS OF KENTUCKY, INC.
WNA Summary Report

March, 2015
Weather impact of

RESIDENTIAL TARIFF Actual Normalization WNA
No. of Customers 94,758 91,437
Revenue $ 14,808,331 13,952,803 (855,528)
Volume Mcf 1,405,892 1,001,977 (403,916)

Avg. WNA /Heating Customer
COMMERCIAL TARIFF
No. of Customers 9,595 8,977
Revenue $ 5,297,085 6,001,721 {295,343)
Volume Merl 625,388 433,931 (191,457)
Avg. WNA /Heating Customer
RESIDENTIAL CHOICE
No. of Customers 24,191 23,940
Revenue $ 4,338,830 4,101,378 (237,453)
Volume Mcf 384,134 272,495 (111,639)

Avg. WNA /Heating Customer
COMMERCIAL CHOICE
No, of Customers 3,827 3,703
Revenue $ 3,297,248 3,138,990 (158,259)
Volume Mef 350,035 270,674 {79,361)
Avg. WNA /Heating Customer
COMMERCIAL TRANSPORTATION
No. of Customers 12 12
Revenue 3 37,111 31,769 (5,343}
Volume Mcf 25,604 22,085 (3,519)
Avg. WNA./Heating Customer
Tolal Res./Comm. Revenue 28,778,585 27,226,660 (1,551,925
Total Res./Comm, Volumes 2,791,054 2,001,162 (789,892)




COLUMBIA GAS OF KENTUCKY, INC.
WNA Summary Report

April, 2015
Weather Impact of

RESIDENTIAL TARIFF Actual Normalization WNA
No. of Customers 93,963 80,564
Revenue $ 6,887,071 6,875,351 {11,720)
Volume Mcf 553,638 497,280 {56,359)

Avg. WNA /Heating Customer
COMMERCIAL TARIFF
No. of Customers 9,491 7,562
Revenue $ 2,850,499 2,851,418 919
Volume Mel 253,715 228,910 {24,805)
Avg. WNA./Heating Customer
RESIDENTIAL CHOICE
No. of Customers 24,171 21,667
Revenue $ 2,007,516 2,003,522 {3,994)
Volume Mcf 159,383 149,264 {10,118)

Avg, WNA./Heating Customer
COMMERCIAL CHOICE
No. of Customers 3,618 3,321
Revenue $ 1,577,572 1,577,485 {86)
Volume Mcf 156,381 141,187 {15,194)
Avg. WNA /Heating Customer
COMMERCIAL TRANSPORTATION
No, of Customers 12 11
Revenue $ 29,650 29,128 {522)
Volume Mcf 17,584 17,238 {346)
Avg. WNA . /Heating Customer
Total Res/Comm. Revenue 13,352,307 13,336,904 (15,403)
Total Res./Comm. Volumes 1,140,702 1,033,880 {106,822)




