
                   CRAWFORD & BAXTER, P.S.C.
ATTORNEYS AT LAW

P.O. Box 353
523 Highland Avenue

Carrollton, Kentucky 41008
James M. Crawford

E-Mail:  JCrawford@cbkylaw.com Phone: (502) 732-6688
Ruth H. Baxter Toll Free:  1-800-442-8680

E-Mail:  RBaxter@cbkylaw.com Fax: (502) 732-6920
_______

Jake A. Thompson
E-Mail:  JThompson@cbkylaw.com

Sean M. Adams
E-Mail: SAdams@cbkylaw.com

July 20, 2026

Via Electronic Filing
Linda C. Bridwell
Executive Director
Public Service Commission
211 Sower Boulevard
Frankfort, Kentucky 40601-8294

RE: Case No. 2026-00190
        Complainant: Cheryl Rowland

Respondent: Owen Electric Cooperative, Inc.

Dear Executive Director Bridwell:

Enclosed for electronic filing is the Answer to Formal Complaint on behalf of Owen
Electric Cooperative, Inc., in the above matter.  Pursuant to the Commission’s July 22, 2021, Order
in Case No. 2020-00085, no election of use of electronic filing procedures is being filed, as the
procedures are now mandatory.

Thank you, and if you have any questions with respect to this matter, please call me.

Respectfully yours,

CRAWFORD & BAXTER, P.S.C.

/s/ Jake A. Thompson
James M. Crawford
Jake A. Thompson

JMC/mns

Enclosure

 
   

   
 



CERTIFICATION

This is to certify that a true and accurate copy of the foregoing has been emailed to the Kentucky
Public Service Commission at PSCED@ky.gov.  In addition, a true and accurate copy of the
foregoing was placed in the U.S. mail, postage prepaid on July 20, 2026, addressed to the following:

Ms. Cheryl Roland
5785 Lawrenceville Road
Williamstown, Kentucky 41097

/s/ Jake A. Thompson                                            
Co-Counsel for Owen Electric Cooperative, Inc.



   
   

   

   

     

     

      

           

             

   

                

              

        

                 

             

                 

       

               

                 

                     

                

            



                 

 

            

              

               

              

              

              

    

      
         

          
           

          
         

         
            

      
              

           
            

       
             

           

                
    

             
 



              

                

                

                

                

                  

               

                  

                  

                 

               

          

             

                  

             

                

               

                 

             

          

            
           











   

     

  

  

  

  

              
       

               
                

                       
                        

                          
                     

                  
                       

                  
                  
                 
                    

                    
                 

                        
                     

                    
                        

                    
                      

           

          
                

               
 

               
               

             





  

  

        
           

 

  

      
       

                 
      

     

         
               
                

                 
                           

                 
              

                   
                   

               
                 

            

 
                 
                     

               

         

               

   

              
               

                
            

            
           

               
                 

              
      

  

              
                

     
 

 
              

               
     







     

   
  

   
  

  
 

  

   
     

    
  

  
 

   
  

 
  

  
  

  
  

 
 

 

  

 

  

  
   

   
 

   

 
 

 

















    

    

    

    

    

     

    

    

    

    

    

    

     

    

    

     

                   
         

 

              

 

          
    

              

 

          
                 

              

 

       

              

 

  

         

 

                         

              

        

              

      

  

         
                  

              

 

         

              

              

   





      

        

      

      

      

      

      

        

       

      

      

      

      

      

      

         

       

      

      

       

       

   





         

  
 

    

      

                      

        

          
           

           
 

 

    

         

 
 
 
 
 
  
 

 
 
 
 
 
 

 
 



 

 

    

        

   
    
   

   

   

 

    
   

  

 

 

   

 

    

 

   
   

  
    

   
    

 

   
          

 

      
  

     
   

     
     

   
          

      
  

      
   

    
     

        

   
  
 

 
 

 
 
 
  
 
 

 
 
 

 
 
 
 
 
 

 
  
 
 

 

 
 
 
 

  
 
 
 
 
 

 
  



         

  
 

  
   

       

             

        

 

           

   

         

         

   

            

 

 

 

 

 

          

         

    

            

   

               

            

                

 

              

       

        

 
 

 
  
  
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
  
 

 

 
 
 

 

 

 
 
 
  
 
 

 
 
 
 
 

 
 
 





 

 

  

 

        

  

       

              

              

    

                

   

                 

            

         

                

           

 

 

            

    

          

              

   

   

           

          

              

             

 

        

 
 

 
 
 

 

 
 

 
 

 
 
 
 
 

 
 
 

 
 
 
 
 
 

 

  
 

 

 
 

 
 
 
  
 
 

 
 
 
 
 



 

 

      

 

        

  

              

              

             

               

    

            

       

                

                

   

 

 

 

            

      

              

        

      

       

            

       

              

            

             

              

        

 
 

 
  
 

 
 

 
 
 
 
 
 
 

 
 
 
 
 

 
  
 

 
 
 
 
 

  
 
 
 
 

 
 

 
 
 
 
 

 
 
 



 

 

  

 

        

  

              

       

              

              

              

              

             

          

 
                 

              

                 

              

    

 

 

 

                

  

           

               

       

               

            

             

               

             

       

        

    

 
 

 
 
 
 
 
 
 

 
 
 

 
 

 
  
 

 

 
 
 
 

  
 
 
 
  
 
 

 
 
 
 
 



 

 

  

 

        

  

            

                

  

              

 

 

  

             
              

           
           

            
         

           
             

            
           

          

              

               

          

     

           

       

             

            

             

              

              

    

        

 
  
  
 

 
 
 
 
 
 
 
 
 

 
 
  
 
 
  
 

 
 
 
 
 

  
 
 
 
  
 

 
 
 
 
 



 

 

  

 

        

  

             

           

              

   

                  

            

                 

              

   

                 

  

 

 

 

           

              

            

             

              

              

       

            

                

 

               

  

        

 
  
  
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
  
 

 

  
 

 

  
 
 
 
 

 
 

 
 
 
 
 

 
 
 








