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October 8, 2026

PARTIES OF RECORD

Re: Case No. 2026-00125

Notice is given to all parties that the attached West Laurel Water Association, Inc.
water meter test results has been filed into the record of this proceeding.

If you have any comments you would like to make regarding the contents of the
document, please do so within five days of receipt of this letter. If you have any questions,
please contact John Park, Staff Attorney lll, at John.Park@ky.gov.

Sincerely,

Justin MCN;J%/
Executive Director

Attachment
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Vice Chair

John Lyons Commonwealth of Kentucky
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Energy and Environment Cabinet 211 Sower Blvd. Commissioner

Frankfort, Kentucky 40601-8294

Angie Hatton Telephone: (502) 564-3940 Barry L. Mayfield

Chair psc.ky.gov Commissioner
October 2, 2026

RE: Customer Meter Test Report

Case No.: 2026-00125

Complainant: Cheryl Ethington

Defendant: West Laurel Water Association, Inc.

Test Date: September 17, 2026

Testing Facility: Louisville Water Company

Discussion:

The Division of Inspections (DOI) received a request from the Commission’s General
Counsel to test Cheryl Ethingtons’ water meter. Ms. Ethington filed a formal complaint against
West Laurel Water Association, Inc. in Case No. 2026-00125.

On September 16, 2026, Commission staff arrived at West Laurel Water Association, Inc.’s
main office located at 1670 E. Hal Rogers Parkway, London, KY 40741, to take custody of Ms.
Ethington’s water meter, SN#18004795. Before taking custody, a visual inspection was
conducted on the meter, and it appeared to be in satisfactory condition. On September 17, 2026,
the meter was taken to Louisville Water Company’s meter testing facility, located at 4801
Allmond Drive, Louisville, KY 40214 for testing. Louisville Water Company is an independent
third-party testing facility representing the Commission. Records indicate that Ms. Ethington’s
meter was tested by West Laurel Water Association, Inc. on August 27, 2026 (Attachment A).

Findings:

Louisville Water Company tested the meter in accordance with 807 KAR 5:066, Section
15(2)(a) for a 5/8 x 3/4 positive displacement meter. The meter was tested at the minimum flow
rate of % gallon per minute (gpm), the intermediate flow rate of 2 gpm, and the high flow rate of
15 gpm. At each flow test, the accuracy results were compared with the accuracy requirements
prescribed in 807 KAR 5:066, Section 15(2)(a). The accuracy results of this meter test are 97.7%
at the minimum flow range, 100.6% at the intermediate flow range and 99.7% at the high flow
range (Attachment B).
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These results are within the Commission’s accuracy limits for each flow range. If you have
any questions regarding this matter, please contact Brian Rice, Division of Inspections, at
Brian.Rice@ky.gov or 502-330-5986.

REPORT SUBMITTED BY:
r". - —

Brian L. Rice

Utility Inspector

Division of Inspections
Kentucky Public Service Commission

Attachments: A —West Laurel Water Association, Inc.’s meter test results
B — Louisville Water Company’s meter test results
C — Chain of Custody Form

TEAM .ail®
KENTUCKY.
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Attachment A

West Laurel Water Association, Inc. Meter Test Results



PARTS |TEST DATE |METER NUMBER | READING LOW MED HIGH | MAKE | MODEL | DISTRICT
No 37723 3732313 | 335291.1 | 373290 | 3393%0%
3.‘3;«4! TA7-3¢ HPZTd 38835 95 99 99.6 Hee y HIR West

RO
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Attachment B

Louisville Water Company Meter Test Results
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g Save Data & Recalculate j [ Testd Testsj [ Back j
ROW 1
Test 1 Test 2 Test 3
Temperature: 72 °P Temperature: £3 PF Temperature: 77 °F
I.D. Number 10.0288 GALLONS 10,1385 GALLONS 100.6936 GALLONS
0.25 GAL/MIN 2.00 GAL/MIN 15.00 GAL/MIN
Begin End % Begin End % Begin End %

1 18004795 388383.000 388392.800 97.7% 388392.800 388403.000 100.6% 388403.000 388503.400 99.7%
2 0.000 0.000 0.000 | 0.000 0.000 0.000
3 0.000 0.000 0.000 0.000 0.000 0.000
4 0.000 0.000 0.000 0.000 0.000 0.000
5 0.000 0.000 0.000 0.000 0.000 0.000
6 0.000 0.000 0.000 0.000 0.000 0.000
7 0.000 0.000 0.000 0.000 0.000 0.000
8 0.000 0.000 0.000 0.000 0.000 0.000
9 0.000 0.000 0.000 0.000 0.000 0.000
10 0.000 0.000 0.000 0.000 0.000 0.000
11 0.000 0.000 0.000 0.000 0.000 0.000
12 0.000 0.000 0.000 0.000 0.000 0.000
13 0.000 0.000 0.000 0.000 0.000 0.000
14 0.000 0.000 0.000 0.000 0.000 0.000
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BenchNam User DateTested MeterAddre MeterSize MeterMake MeterMode DateMeterl DateMeter(Notes1 ~ Notes2  CustomerRequestedTe

LOUISVILLEANDREA  7/29/2025 FALSE
LOUISVILLEANDREA  7/29/2025 FALSE
LOUISVILLEANDREA  7/29/2025 FALSE
LOUISVILLEANDREA  7/29/2025 FALSE
LOUISVILLEANDREA  7/29/2025 FALSE
LOUISVILLEANDREA  7/29/2025 FALSE
LOUISVILLEANDREA  7/29/2025 FALSE
LOUISVILLE SHANE 7/30/2025 FALSE
LOUISVILLE SHANE 7/30/2025 FALSE
LOUISVILLE SHANE 7/30/2025 ' FALSE
LOUISVILLE SHANE 7/30/2025 i FALSE
LOUISVILLE SHANE 7/30/2025 FALSE
LOUISVILLE SHANE 7/30/2025 FALSE
LOUISVILLE SHANE 7/30/2025 FALSE
LOUISVILLESHANE.  7/30/2025 FALSE
LOUISVILLE SHANE 7/30/2025 FALSE
LOUISVILLE SHANE 7/30/2025 FALSE
LOUISVILLE SHANE 7/30/2025 FALSE
LOUISVILLEKATIE 7/31/2025 TRUE
LOUISVILLEKATIE 7/31/2025 FALSE
LOUISVILLE KATIE 7/31/2025 : FALSE
LOUISVILLE KATIE 7/31/2025 FALSE
LOUISVILLEKATIE 7/31/2025 FALSE
LOUISVILLEKATIE 7/31/2025 FALSE
LOUISVILLEKATIE 7/31/2025 FALSE
LOUISVILLEKATIE 7/31/2025 TS METERS FALSE
LOUISVILLE KATIE 7/31/2025 TS METERS FALSE
LOUISVILLEKATIE 7/31/2025 TS METERS FALSE
LOUISVILLE KATIE 7/31/2025 b TEST METERS FALSE
LOUISVILLEKATIE 7/31/2025 NEW METER FALSE
LOUISVILLEBRANDON  8/7/2025 FALSE

LOUISVILLEBRANDON  8/7/2025 FALSE



LOUISVILLEBRANDON 8/28/2026 FALSE

LOUISVILLEBRANDON 8/28/2026 FALSE
LOUISVILLEBRANDON 8/28/2026 FALSE
LOUISVILLEBRANDON 8/28/2026 FALSE
LOUISVILLEANGELA  9/15/2026 FALSE
LOUISVILLEANGELA  9/15/2026 FALSE
LOUISVILLEANGELA  9/15/2026 FALSE
LOUISVILLEANGELA  9/15/2026 FALSE
LOUISVILLEANGELA  9/15/2026 FALSE
LOUISVILLEANGELA  9/15/2026 FALSE
LOUISVILLEANGELA  9/17/2026 FALSE
LOUISVILLEANGELA  9/17/2026 ! FALSE
LOUISVILLEANGELA  9/23/2026 FALSE
LOUISVILLEANGELA  9/23/2026 FALSE
LOUISVILLEANGELA  9/23/2026 FALSE
LOUISVILLEANGELA  9/23/2026 FALSE
LOUISVILLEANGELA  9/23/2026 FALSE
LOUISVILLEANGELA  9/24/2026 FALSE
LOUISVILLEANGELA  9/24/2026 FALSE
LOUISVILLEANGELA  9/24/2026 FALSE
LOUISVILLEANGELA  9/24/2026 FALSE
LOUISVILLEANGELA  9/24/2026 FALSE
LOUISVILLEANGELA  9/25/2026 FALSE
LOUISVILLEANGELA  9/25/2026 FALSE
LOUISVILLEANGELA  9/25/2026 FALSE
LOUISVILLEANGELA  9/25/2026 FALSE
LOUISVILLEANGELA  9/25/2026 FALSE
LOUISVILLEANGELA  9/25/2026 FALSE
LOUISVILLEANGELA  9/25/2026 FALSE

LOUISVILLEANGELA  9/25/2026 FALSE
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LOUISVILLEANGELA
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Commonwealih of Kentucky
Public Service Commission
211 Sower Blvd.

P.O. Box 615
Frankfort, Kentucky 40602-0615
Telephone: (502) 564-3940
Fax: (502) 564-3460
psc.ky gov

Meter Standards Laboratory

CHAIN-OF-CUSTODY FORM FOR WATER METER TEST

:Complainant:c! AR ’T.H Case No. 202.‘ - 00/aS
| tilty: ast / [ Tot Agec?te Filed: /0‘/97/&%.“'

Utility Representative: S 7a {L‘m.‘ Goss Title: AS i Sar B s

»

P tative: = Title: —
PO REpUESEIRNG! & e [ Tag Ve WHLTY TouspecTos
Customer Request Test Performed by:

Date of Test:

David witliaws

Location of Test: S6oe M. Hwy 25 Lo;i‘.:',(Cr. Y8614/

Location of Meter When Picked Up:
170 ( Hal gg pact gﬁfkulAZ‘,Q;ﬁdi & g7

Certified Meter Tester: Yo 7‘{/

Condition of Meter: Goo ‘L




~e ofd Sl

Manufacture | Utility Meter # Type Size Max Rating Serial No.
GPM
Pessy | wit PO |5l Wy IFooy 21
AS Found Reading: @3¢ 73S 0.4/
AS Left Reading:
Relinquished by Received by Time Date Reason for Change
A of Custody
Iphroui (_g'f&; 2 fs, ?/_/(.,/Aoa.l- Case g 2021,
Are numbered seals used? (] Yes [J No See Attachment:
Meter Cover Seal in Place? [1 Yes [J No See Attachment:
Seal No. Date Initials Date Initials
Sealed Broken




Service List for Case 2026-00125

* West Laurel Water Association, Inc.
1670 Hal Rogers Parkway

P. O. Box 726

London, KY 40741

* Cheryl Ethington
636 Rush Road
London, KY 40744

* Denotes served by Email
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