TINA FREDERICK DIRECT DIAL:
(859) 231-3951 DIRECT FAX:
(859) 253-1093
TINA.FREDERICK (@ SKOFIRM.COM

300 W. VINE STREET
SUITE 2100 LEXINGTON,
KY 40507 MAIN: (859)

231-3000 Fax: (859)

253-1093
June 30, 2026 RECEIVED
Ms. Linda C. Bridwell, P.E. JUN 30 2026
Executive Director PUBLIC SERVICE
Kentucky Public Service Commission COMMISSION

P.O. Box 615
Frankfort, Kentucky 40602-0615

Re: Case No. 2026-00111
Brittany Kincaid v. Farmdale Water District

Dear Ms. Bridwell:

Please find enclosed Farmdale Water District’s Response to a filing made on
June 28, 2026 in the above-referenced proceeding.

Respectfully,

/s/ Tina C. Frederick
Tina Frederick
Counsel for Farmdale District
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COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

BRITTANY KINCAID
COMPLAINANT

CASE NO.
V. 2026-00111
FARMDALE WATER DISTRICT

DEFENDANT

N N N N N N N N N N

FARMDALE WATER DISTRICT’S RESPONSE TO COMPLAINANT’S
JUNE 28, 2026 FILING

Farmdale Water District (“Farmdale District” or the “District”) submits this
Response to Ms. Kincaid’s June 28, 2026 filing.

1. The credit Farmdale District applied to Ms. Kincaid’s account
following her March 25, 2026 bill is permanent. The District has made no attempt
to collect any amount greater than the $78.56 payment of the undisputed amount Ms.
Kincaid tendered in payment if her March 25, 2026 bill. There is nothing further for
Farmdale District to credit Ms. Kincaid.

2. A copy of Ms. Kincaid’s June 25, 2026 bill is attached to this response

as Attachment 1.



3. The June 25, 2025 bill does not include any amount that is past due or
any amount attributable to usage occurring in February 2026, or during any period
other than the billing period stated on the bill, which is May 1, 2026 to June 1, 2026.

4, The meter readings appearing on Ms. Kincaid’s bill are 232 for the May
1, 2026 reading, and 255 for the June 1, 2026 reading. Farmdale District has
previously filed into the record of this proceeding the hourly Usage Reports for Ms.
Kincaid’s meter during this time period. These hourly Usage Reports substantiate
the meter readings used to produce the June 25, 2026 bill.

5. Attached as Attachment 2 is an hourly Usage Report from June 1, 2026
to 5:00 p.m. June 29, 2026.

6. Farmdale District has not withheld any data from Ms. Kincaid.

7. Farmdale District has no record of Ms. Kincaid requesting a usage
report other than her original request for a meter reading history, which she made
prior to filing this Complaint.

8. During the pendency of this proceeding Farmdale District will file
weekly hourly Usage Reports into the record of the proceeding.

9. Farmdale District explained in its Answer and Satisfaction filed on June
18, 2026, that it is in conversation with United Systems about transitioning its
billing system to bill to the gallon, rather than to the 100s of gallons. However, as

Farmdale District attempted to explain, this is not a simple process; it takes time to



accomplish; and it cannot be undertaken without planning. Farmdale District is
actively planning this transition. It requires coordinating the efforts of United
Systems, the Frankfort Plant Board, and the distributer of Farmdale’s Sensus
meters. These are the meters that are not equipped with technology to permit hourly
usage reports and are not read by the Frankfort Plant Board but are read by
Farmdale employees. Farmdale District is arranging to transition all of its meter
reading and billing to the gallon as soon as that can reasonably be accomplished
without losing historical data.

10. Ms. Kincaid was billed for the amount of water passing through her
meter. There has been no overbilling.

11. There has been no network malfunction in Farmdale District’s
distribution system resulting in an unreliable meter reading. There is absolutely no
evidence of this at all. Ms. Kincaid has been billed for the water passing through
her meter at the Commission-approved rate on file at the time of consumption.
Further, Ms. Kincaid received a credit to her account resulting in her permanently
not being held responsible for the disputed portion of her March 25, 2026 bill.

12. Farmdale District is engaged in the costly and time-consuming process
of transitioning its billing system to bill to the gallon, rather than to the 100s of

gallons.



WHEREFORE, on the basis of the foregoing, Farmdale District moves the

Commission for an Order finding that this Complaint has been satisfied.

Respectfully submitted,

/s/Tina C. Frederick

Tina C. Frederick

Stoll Keenon Ogden PLLC
300 West Vine Street, Ste 2100
Lexington, Kentucky 40507
Telephone: 859-231-3951

Fax: (859) 253-1093
Tina.frederick@skofirm.com

Counsel for Farmdale Water District
Filed June 30, 2026
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CERTIFICATE OF SERVICE

In accordance with the Commission’s Order of July 22, 2021 in Case No.
2020-00085 (Electronic Emergency Docket Related to the Novel Coronavirus
COVID-19), this is to certify that the electronic filing has been transmitted to the
Commission on June 30, 2026; and that a true and accurate copy of this filing has
been sent via U. S. Mail to Ms. Brittany Kincaid at the address provided on the
Complaint.

/s/Tina C. Frederick
Tina C. Frederick

-COS-



SWORN CERTIFICATION AND VERIFICATION

COMMONWEALTH OF KENTUCKY )
) SS:
COUNYTY OF FRANKLIN )

The undersigned, Randall S. Wooldridge, being duly sworn, deposes and
states that he, as Chairman of the Board of Commissioners for Farmdale Water
District certifies that he has supervised the preparation of this Response to a filing
made in Case No. 2026-00111 and that the statements made in the Response are true
and accurate to the best of his knowledge, information, and belief formed after a

reasonable inquiry.

Lprph Z folorthal
Randall S. Wooldridge, Chairiyran
Farmdale Water District

Subscribed, sworn to, and acknowledged before me, a Notary Public in and

for said county and state, this BCT“LAday of June 2026.

)\m\uu__g_' %Qm&)ﬂm\)

Natary Public

My Commission Expires:  \Q ~ |\~ -2 (.
Notary ID: X YV P2 sl




Attachment 1

June 25, 2026 Bill



RW- Residential - Water  TX - Tax

FARMDALE WATER DISTRICT el el
100 HIGHWOOD DRIVE TC - Traloe Charge CC - Check Charge
FRANKFORT, KY 40601 RE - Reconnect Charge
PHONE: 223-3562 P NOY AAID BY FOTEL WATER VALl BE DISCOMNELTED O 1Y
ACCOUNT | 05/01/2670  06/01/26| ADDRESS SERVICE REQUESTED F\RPSF\T.EgL?\RSTSEIEA\L
SERVICEAT 413 Greenfields Lane R R b5 ahet
TYPE PRESENT PREVIOUS USAGE CHARGES ' - PLEASE BRING ENTIRE BILL TO OFFICE OR MAIL THIS STUB W;\EHRﬂEn.’:gJEGE
RW 255 232 2300 30.83
LT : 0.92
SW 57.00 ACCOUNT DUE DATE
07/10/26
RS [ swvems | ARG
l 88.75 8.78 97.53
All Bills are due by 4:30pm
on the 10th of each|month.
Disconnection will be on BRITTANY KINCAID
July 21, 2026 413 GREENFIELDS LANE
DUE DATE: : AMOUNTDUE QN - FRANKFORT KY 40601

class | AR | R BEFORE DUE DATE
RO1 97.53 07/10/26 88.75
[ssued 06725726




Attachment 2

June 1, 2026 - June 29, 2026 Usage



Intervals (EDT) Consumption (Gal) - Usage Consumption (Gal) - Reading

6/29/2026 17:00 0 27695
6/29/2026 16:00 0 27695
6/29/2026 15:00 30 27695
6/29/2026 14:00 10 27670
6/29/2026 13:00 0 27660
6/29/2026 12:00 0 27660
6/29/2026 11:00 0 27660
6/29/2026 10:00 0 27660
6/29/2026 9:00 0 27657
6/29/2026 8:00 10 27657
6/29/2026 7:00 0 27650
6/29/2026 6:00 0 27650
6/29/2026 5:00 0 27650
6/29/2026 4:00 0 27650
6/29/2026 3:00 0 27650
6/29/2026 2:00 0 27650
6/29/2026 1:00 0 27650
6/29/2026 0:00 0 27650
6/28/2026 23:00 0 27650
6/28/2026 22:00 10 27650
6/28/2026 21:00 10 27631
6/28/2026 20:00 0 27630
6/28/2026 19:00 20 27630
6/28/2026 18:00 10 27610
6/28/2026 17:00 10 27600
6/28/2026 16:00 0 27590
6/28/2026 15:00 0 27590
6/28/2026 14:00 0 27590
6/28/2026 13:00 0 27590
6/28/2026 12:00 0 27590
6/28/2026 11:00 0 27590
6/28/2026 10:00 0 27590
6/28/2026 9:00 0 27590
6/28/2026 8:00 0 27590
6/28/2026 7:00 0 27590
6/28/2026 6:00 0 27590
6/28/2026 5:00 0 27580
6/28/2026 4:00 0 27580
6/28/2026 3:00 10 27580
6/28/2026 2:00 0 27580
6/28/2026 1:00 0 27578
6/28/2026 0:00 0 27578
6/27/2026 23:00 0 27578



6/27/2026 22:00
6/27/2026 21:00
6/27/2026 20:00
6/27/2026 19:00
6/27/2026 18:00
6/27/2026 17:00
6/27/2026 16:00
6/27/2026 15:00
6/27/2026 14:00
6/27/2026 13:00
6/27/2026 12:00
6/27/2026 11:00
6/27/2026 10:00
6/27/2026 9:00
6/27/2026 8:00
6/27/2026 7:00
6/27/2026 6:00
6/27/2026 5:00
6/27/2026 4:00
6/27/2026 3:00
6/27/2026 2:00
6/27/2026 1:00
6/27/2026 0:00
6/26/2026 23:00
6/26/2026 22:00
6/26/2026 21:00
6/26/2026 20:00
6/26/2026 19:00
6/26/2026 18:00
6/26/2026 17:00
6/26/2026 16:00
6/26/2026 15:00
6/26/2026 14:00
6/26/2026 13:00
6/26/2026 12:00
6/26/2026 11:00
6/26/2026 10:00
6/26/2026 9:00
6/26/2026 8:00
6/26/2026 7:00
6/26/2026 6:00
6/26/2026 5:00
6/26/2026 4:00
6/26/2026 3:00
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27578
27578
27550
27550
27550
27543
27543
27543
27543
27540
27510
27470
27470
27470
27470
27470
27470
27459
27459
27459
27459
27459
27459
27459
27459
27440
27440
27440
27430
27423
27423
27423
27420
27419
27419
27419
27419
27417
27417
27417
27417
27413
27413
27413



6/26/2026 2:00
6/26/2026 1:00
6/26/2026 0:00
6/25/2026 23:00
6/25/2026 22:00
6/25/2026 21:00
6/25/2026 20:00
6/25/2026 19:00
6/25/2026 18:00
6/25/2026 17:00
6/25/2026 16:00
6/25/2026 15:00
6/25/2026 14:00
6/25/2026 13:00
6/25/2026 12:00
6/25/2026 11:00
6/25/2026 10:00
6/25/2026 9:00
6/25/2026 8:00
6/25/2026 7:00
6/25/2026 6:00
6/25/2026 5:00
6/25/2026 4:00
6/25/2026 3:00
6/25/2026 2:00
6/25/2026 1:00
6/25/2026 0:00
6/24/2026 23:00
6/24/2026 22:00
6/24/2026 21:00
6/24/2026 20:00
6/24/2026 19:00
6/24/2026 18:00
6/24/2026 17:00
6/24/2026 16:00
6/24/2026 15:00
6/24/2026 14:00
6/24/2026 13:00
6/24/2026 12:00
6/24/2026 11:00
6/24/2026 10:00
6/24/2026 9:00
6/24/2026 8:00
6/24/2026 7:00
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27400
27395
27395
27395
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27378
27378
27378
27378
27378
27378
27378
27378
27378
27378
27378
27378
27378
27378
27378
27378
27370
27360
27350
27350
27349
27349
27349
27330
27314
27314
27314
27314
27312
27312
27310



6/24/2026 6:00
6/24/2026 5:00
6/24/2026 4:00
6/24/2026 3:00
6/24/2026 2:00
6/24/2026 1:00
6/24/2026 0:00
6/23/2026 23:00
6/23/2026 22:00
6/23/2026 21:00
6/23/2026 20:00
6/23/2026 19:00
6/23/2026 18:00
6/23/2026 17:00
6/23/2026 16:00
6/23/2026 15:00
6/23/2026 14:00
6/23/2026 13:00
6/23/2026 12:00
6/23/2026 11:00
6/23/2026 10:00
6/23/2026 9:00
6/23/2026 8:00
6/23/2026 7:00
6/23/2026 6:00
6/23/2026 5:00
6/23/2026 4:00
6/23/2026 3:00
6/23/2026 2:00
6/23/2026 1:00
6/23/2026 0:00
6/22/2026 23:00
6/22/2026 22:00
6/22/2026 21:00
6/22/2026 20:00
6/22/2026 19:00
6/22/2026 18:00
6/22/2026 17:00
6/22/2026 16:00
6/22/2026 15:00
6/22/2026 14:00
6/22/2026 13:00
6/22/2026 12:00
6/22/2026 11:00
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27306
27306
27300
27300
27300
27280
27270
27270
27270
27270
27240
27213
27213
27213
27213
27213
27213
27213
27210
27208
27208
27208
27208
27208
27208
27208
27208
27190
27190
27190
27190
27190
27190
27190
27170
27150
27150
27150



6/22/2026 10:00
6/22/2026 9:00
6/22/2026 8:00
6/22/2026 7:00
6/22/2026 6:00
6/22/2026 5:00
6/22/2026 4:00
6/22/2026 3:00
6/22/2026 2:00
6/22/2026 1:00
6/22/2026 0:00

6/21/2026 23:00

6/21/2026 22:00

6/21/2026 21:00

6/21/2026 20:00

6/21/2026 19:00

6/21/2026 18:00

6/21/2026 17:00

6/21/2026 16:00

6/21/2026 15:00

6/21/2026 14:00

6/21/2026 13:00

6/21/2026 12:00

6/21/2026 11:00

6/21/2026 10:00
6/21/2026 9:00
6/21/2026 8:00
6/21/2026 7:00
6/21/2026 6:00
6/21/2026 5:00
6/21/2026 4:00
6/21/2026 3:00
6/21/2026 2:00
6/21/2026 1:00
6/21/2026 0:00

6/20/2026 23:00

6/20/2026 22:00

6/20/2026 21:00

6/20/2026 20:00

6/20/2026 19:00

6/20/2026 18:00

6/20/2026 17:00

6/20/2026 16:00

6/20/2026 15:00
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27139
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27120
27120
27120
27120
27120
27120
27120
27120
27120
27110
27110
27110
27110
27110
27110
27110
27110
27110
27110
27110
27110
27110
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6/20/2026 14:00
6/20/2026 13:00
6/20/2026 12:00
6/20/2026 11:00
6/20/2026 10:00
6/20/2026 9:00
6/20/2026 8:00
6/20/2026 7:00
6/20/2026 6:00
6/20/2026 5:00
6/20/2026 4:00
6/20/2026 3:00
6/20/2026 2:00
6/20/2026 1:00
6/20/2026 0:00
6/19/2026 23:00
6/19/2026 22:00
6/19/2026 21:00
6/19/2026 20:00
6/19/2026 19:00
6/19/2026 18:00
6/19/2026 17:00
6/19/2026 16:00
6/19/2026 15:00
6/19/2026 14:00
6/19/2026 13:00
6/19/2026 12:00
6/19/2026 11:00
6/19/2026 10:00
6/19/2026 9:00
6/19/2026 8:00
6/19/2026 7:00
6/19/2026 6:00
6/19/2026 5:00
6/19/2026 4:00
6/19/2026 3:00
6/19/2026 2:00
6/19/2026 1:00
6/19/2026 0:00
6/18/2026 23:00
6/18/2026 22:00
6/18/2026 21:00
6/18/2026 20:00
6/18/2026 19:00
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27108
27108
27108
27108
27108
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27108
27108
27107
27107
27107
27107
27100
27060
27040
27010
27010
27010
27010
27010
27010
27010
27010
27010
27010
27010
27010
27010
26986
26986
26986



6/18/2026 18:00
6/18/2026 17:00
6/18/2026 16:00
6/18/2026 15:00
6/18/2026 14:00
6/18/2026 13:00
6/18/2026 12:00
6/18/2026 11:00
6/18/2026 10:00
6/18/2026 9:00
6/18/2026 8:00
6/18/2026 7:00
6/18/2026 6:00
6/18/2026 5:00
6/18/2026 4:00
6/18/2026 3:00
6/18/2026 2:00
6/18/2026 1:00
6/18/2026 0:00
6/17/2026 23:00
6/17/2026 22:00
6/17/2026 21:00
6/17/2026 20:00
6/17/2026 19:00
6/17/2026 18:00
6/17/2026 17:00
6/17/2026 16:00
6/17/2026 15:00
6/17/2026 14:00
6/17/2026 13:00
6/17/2026 12:00
6/17/2026 11:00
6/17/2026 10:00
6/17/2026 9:00
6/17/2026 8:00
6/17/2026 7:00
6/17/2026 6:00
6/17/2026 5:00
6/17/2026 4:00
6/17/2026 3:00
6/17/2026 2:00
6/17/2026 1:00
6/17/2026 0:00
6/16/2026 23:00
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26986
26982
26982
26982
26982
26982
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26980
26977
26977
26977
26977
26976
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26960
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26940
26930
26930
26930
26930
26930
26930
26930
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26930
26930
26910
26910
26910
26910
26910
26904
26904
26904



6/16/2026 22:00
6/16/2026 21:00
6/16/2026 20:00
6/16/2026 19:00
6/16/2026 18:00
6/16/2026 17:00
6/16/2026 16:00
6/16/2026 15:00
6/16/2026 14:00
6/16/2026 13:00
6/16/2026 12:00
6/16/2026 11:00
6/16/2026 10:00
6/16/2026 9:00
6/16/2026 8:00
6/16/2026 7:00
6/16/2026 6:00
6/16/2026 5:00
6/16/2026 4:00
6/16/2026 3:00
6/16/2026 2:00
6/16/2026 1:00
6/16/2026 0:00
6/15/2026 23:00
6/15/2026 22:00
6/15/2026 21:00
6/15/2026 20:00
6/15/2026 19:00
6/15/2026 18:00
6/15/2026 17:00
6/15/2026 16:00
6/15/2026 15:00
6/15/2026 14:00
6/15/2026 13:00
6/15/2026 12:00
6/15/2026 11:00
6/15/2026 10:00
6/15/2026 9:00
6/15/2026 8:00
6/15/2026 7:00
6/15/2026 6:00
6/15/2026 5:00
6/15/2026 4:00
6/15/2026 3:00
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26880
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26840
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26837
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26802
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26798
26798
26798
26798
26798
26798



6/15/2026 2:00
6/15/2026 1:00
6/15/2026 0:00
6/14/2026 23:00
6/14/2026 22:00
6/14/2026 21:00
6/14/2026 20:00
6/14/2026 19:00
6/14/2026 18:00
6/14/2026 17:00
6/14/2026 16:00
6/14/2026 15:00
6/14/2026 14:00
6/14/2026 13:00
6/14/2026 12:00
6/14/2026 11:00
6/14/2026 10:00
6/14/2026 9:00
6/14/2026 8:00
6/14/2026 7:00
6/14/2026 6:00
6/14/2026 5:00
6/14/2026 4:00
6/14/2026 3:00
6/14/2026 2:00
6/14/2026 1:00
6/14/2026 0:00
6/13/2026 23:00
6/13/2026 22:00
6/13/2026 21:00
6/13/2026 20:00
6/13/2026 19:00
6/13/2026 18:00
6/13/2026 17:00
6/13/2026 16:00
6/13/2026 15:00
6/13/2026 14:00
6/13/2026 13:00
6/13/2026 12:00
6/13/2026 11:00
6/13/2026 10:00
6/13/2026 9:00
6/13/2026 8:00
6/13/2026 7:00
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26798
26798
26798
26798
26790
26790
26790
26790
26790
26790
26790
26790
26780
26778
26778
26778
26778
26774
26774
26774
26774
26774
26774
26774
26774
26774
26774
26720
26700
26676
26676
26676
26676
26650
26640
26620
26580
26568
26560
26550
26550
26543
26543
26543



6/13/2026 6:00
6/13/2026 5:00
6/13/2026 4:00
6/13/2026 3:00
6/13/2026 2:00
6/13/2026 1:00
6/13/2026 0:00
6/12/2026 23:00
6/12/2026 22:00
6/12/2026 21:00
6/12/2026 20:00
6/12/2026 19:00
6/12/2026 18:00
6/12/2026 17:00
6/12/2026 16:00
6/12/2026 15:00
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6/11/2026 10:00
6/11/2026 9:00
6/11/2026 8:00
6/11/2026 7:00
6/11/2026 6:00
6/11/2026 5:00
6/11/2026 4:00
6/11/2026 3:00
6/11/2026 2:00
6/11/2026 1:00
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6/9/2026 14:00
6/9/2026 13:00
6/9/2026 12:00
6/9/2026 11:00
6/9/2026 10:00
6/9/2026 9:00
6/9/2026 8:00
6/9/2026 7:00
6/9/2026 6:00
6/9/2026 5:00
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6/9/2026 3:00
6/9/2026 2:00
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6/8/2026 21:00
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6/8/2026 0:00
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6/7/2026 18:00
6/7/2026 17:00
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6/6/2026 14:00
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6/5/2026 22:00
6/5/2026 21:00
6/5/2026 20:00
6/5/2026 19:00
6/5/2026 18:00
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6/5/2026 7:00
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6/4/2026 2:00
6/4/2026 1:00
6/4/2026 0:00
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6/2/2026 6:00
6/2/2026 5:00
6/2/2026 4:00
6/2/2026 3:00
6/2/2026 2:00
6/2/2026 1:00
6/2/2026 0:00
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