RECEIVED
rrom: Lynn|||| MAY 18 2026

Sent: Sunday, May 17, 2026 10:38 AM PUBLIC SERVICE
To: PSC Executive Director <PSCED@ky.gov> COMMISSION
Subject: Cheryl and David Ethington Att Legal department

We would like to add on the last two.bills $259.00 and $198.00 to out complgint the y
came out looked at the transformer and still did jot change transformer like we
requested we are still hav8ng power surges and we talked yomlosence electrician and
he saidbtransformer needs replace. Our complaintbis aboitvlackson Energy. We are at
636 rush rd w [9ndon KYb40744 name is David and Cheryl Ethington





