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 On December 24, 2025, Sam Gollihue (Complainant) filed a complaint against 

Kentucky Power Company (Kentucky Power) alleging that he was improperly charged a 

commercial rate for electricity.1  On April 8, 2026, the Commission entered an Order 

requiring Kentucky Power to satisfy the matter complained of or file a written answer.2  

On April 17, 2026, Kentucky Power filed an Offer to Satisfy the Formal Complaint (Offer), 

offering re-bill Complainant at the residential rate from March 24, 2024, to May 29, 2025, 

refund Complainant’s deposit in the amount of $838, and to fully waive the deposit that 

would otherwise be required for Complainant’s residential account.3 

 The Commission finds that Complainant should have 20 days from the service 

date of this Order to respond to Kentucky Power’s Offer.  If Complainant does not respond 

 
1 Complaint (filed Dec. 24, 2025). 

2 Order (Ky. PSC Apr. 8, 2026) at 1. 

3 Kentucky Power Company’s Offer to Satisfy Formal Complaint (filed Apr. 17, 2026) at 2. 
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within 20 days from the service date of this Order, the case shall be dismissed and 

removed from the Commission’s docket. 

 IT IS THEREFORE ORDERED that: 

1. Complainant shall have 20 days from the service date of this Order to 

respond to Kentucky Power’s Offer. 

2. If Complainant does not respond within 20 days, the case shall be 

dismissed and removed from the Commission’s docket. 

3. A copy of this Order shall be served by U.S. Postal Service, First-Class Mail 

and Certified Mail, Return Receipt Requested, on Sam Gollihue at 109 Baldridge Ct., 

Ashland, Kentucky 41101. 
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Entered on this 24th day of June, 2026.  

PUBLIC SERVICE COMMISSION 

___________________________ 
Angie Hatton 
Chair 

___________________________ 
Mary Pat Regan 
Vice Chair 

___________________________ 
Andrew W. Wood 
Commissioner 

___________________________ 
Barry L. Mayfield 
Commissioner 

ATTEST: 

______________________ 
Linda C. Bridwell, PE 
Executive Director 
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