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Public Comments Received for Case Number: 2025-00354
Response  Friday, December 12, 2025

Your comments in the above referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2025-
00354 in any further correspondence. 

The documents in this case are available at: View Case Filings for:  2025-00354 (ky.gov).

Received through Public Comments Thursday, December 11, 2025

From:  Linda Howard
City:  Elizabethtown
State:  KY
Zip:  42701

Comments:  
I oppose this rate increase. First of all I have been complaining about a foul smell coming from
the sewer- everybody can smell it and I know other neighbors have called about it and nothing
ever happens answer we never ever see anyone from this out of state company even come
through this neighborhood and trust me are watching.  The first rate increase was too much as
it is let alone another because they dont service this sewer ever nor do they have any intention
of servicing it. The only thing they do is take our money or threaten us. I am a widow, a senior
citizen who lives on a very small amount of money each month and why am I paying the same
rate as the people next door who have ten people living there? I live alone. They purchased
this sewer knowing the condition it was in and have done nothing not one thing to it and I have
lived here since 1979. This already is an insane amount to be paying for sewer when my water
bill is only 19 dollars a month. You have an obligation to protect citizens like me against
vultures like them. Bluegrass Water can claim they have done all this stuff but they havent
done anything, not here or any of the neighborhoods they operate. 

https://psc.ky.gov/Case/ViewCaseFilings/2025-00354
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