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Michael E. Hornung K
Manager, Pricing/Tariffs

N
State Regulation and Rates \\’@

T 502-627-4671
Mike.hornung @Ige-ku.com

VIA ELECTRONIC FILING RECEIVED

Ms. Linda Bridwell DEC 12 2025

Executive Director

Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, Kentucky 40601-8294

a PPL company

PUBLIC SERVICE
COMMISSION

December 12, 2025

Re: Darrell R. Hamilton v. Kentucky Utilities Company
CN 2025-00290

Dear Ms. Bridwell:

Pursuant to ordering paragraph one (1) of the Commission's Order dated December 3, 2025, in the
above-referenced case, filed herewith is Kentucky Utilities Company’s notice of satisfaction and
motion to dismiss to the customer complaint.

In accordance with 807 KAR 5:001, Section 8 and the Commission’s Order of July 22, 2021 in Case
No. 2020-00085, | certify that the electronic filing has been transmitted to the Commission on
December 12,2025 and that there are currently no partiesin this proceeding that the Commission
has excused from participation by electronic means.

Please contact me if you have any questions regarding this filing.

Sincerely,

Michael E. Hornung

Kentucky Utilities Company | 2701 Eastpoint Parkway | P.O. Box 32010 | Louisville, KY 40232 | Ige-ku.com
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COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION
In the Matter of:
DARRELL R. HAMILTON
COMPLAINANT
V. CASE NO. 2025-00290

KENTUCKY UTILITIES COMPANY

DEFENDANT

Nt N N N N N N N N

NOTICE OF SATISFACTION AND MOTION TO DISMISS OF
KENTUCKY UTILITIES COMPANY

Kentucky Utilities Company (“KU”), by counsel, respectfully asks the Kentucky Public
Service Commission (“Commission”) to dismiss with prejudice the Complaint of Darrell R.
Hamilton (“Complainant”) because KU has fully satisfied the Complaint.

In the course of normal business practices, KU conducted a “rate check™ of the premises
that is the subject of this Complaint and determined that Complainant’s property was serviced
under three-phase electric service and that there was a shop and commercial grade equipment on
the property. Accordingly, itappearedto KU thatthe Complainantwasnoteligible fora residential
service rate and KU migrated the customer to the General Service Rate Schedule and billed him
accordingly. Complainant indicated that he has used the property as a residence for twenty-nine
years and has always been serviced under the residential service tariff. KU reviewed its files and

determined that based on the facts and circumstances of this case and Complainant’s



representations to KU regarding the nature of his use of the premises, Complainant should be
reverted back to a residential service rate. !
KU has now moved Complainant back to the Residential Service Rate schedule going
forward, and KU will adjust his prior billing accordingly as well.
KU’s Customer Commitment department has spoken with Complainant, who has stated
that he is satisfied with this result and agrees that dismissal of the Complaint is appropriate.
Therefore, the Commission should dismiss the Complaint with prejudice as fully satisfied.
WHEREFORE, for all of the reasons set forth above, Kentucky Utilities Company

respectfully asks the Commission to dismiss the Complaint with prejudice as fully satisfied.

Dated: December 9, 2025

Seen and Agreed to:

(see Exhibit 1)
Darrell R. Hamilton

Respectfully submitted,

e

Sara V. Judd

Senior Counsel
Christopher C. Tieke
Counsel

! Residential service is “[a ]vailable for single-phase secondary delivery to single family residential service subject to
the terms and conditions on SheetNo. 100 ofthis Tariff. Three-phase service under this rate schedule is restricted
to those Customers being billed on this rate schedule as of July 1,2004.” See KU Tariff Sheet No. 5.



PPL Services Corporation
2701 Eastpoint Parkway
Louisville, Kentucky 40223
Telephone: (502) 627-4850
svjudd@pplweb.com
cctiecke@pplweb.com

Counsel for Defendant,
Kentucky Utilities Company



CERTIFICATE OF SERVICE

In accordance with the Commission’ s Order of July 22, 2021 in Case No. 2020-00085
(Electronic Emergency Docket Related to the Novel Coronavirus COVID-19), this is to certify
that the electronic filing has been transmitted to the Commission on December 12, 2025; and that
a copy of this filing has been sent via U.S. Mail to Darrell Hamilton, 3236 Taylor Mines Rd.

Beaver Dam, Kentucky 42320.
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Counsel for Defendant,
Kentucky Utilities Company




Plamant should be

Oal service ale

2OwW moved ( omplamant 0aCK 10 the Resude

ate e going
Il adjust his prio o]

farward, and KU w

KU’s Customer C

nmmitment denar
ommitment Olpar

Das spoken with Lomplamant w O Das stated
2 th ths - r and rees that . L a
13l D 1S satis o0 with this result and A8ITes that dis sSal o e L S APpropnate
Therefors tha n shos 1STY the y th n .
l“\:KA\\\. e Com RISSI10n QUG Qis AN Ll D Wit rejudice as

WHERE FORE, o

tfully asks the Commission i

Dated December 9, 2025

S\‘\.n -lnd \:"' B

MY A
oCd 0

f D~ X2

‘-f% e S

Darrell R Hamulton

Respectf
Respectt

\ 5;.571‘:?1&‘\_“.

Sara V. Judd

rs Judd

Scmor L‘Ou"\g‘i‘
Christopher ¢ leke
Counsel

aditions on Sheet No. 100
1S being billed on this

Y delivery 10 single famly residential service subjext to
of this Tarify Three-phase sery ICT under this rate schedule is restricted
rate schedule as of July 1, 2

[, 2004 See KL Tariff Sheet No. 5




