


and new projects.  Evidently, no one at AEP is willing to take a reduction in pay or think of
ways they can save money for all of their maintenance, upkeep and renovations to take
care of their own expense so that customers do not have to bear the blunt of all of the
rate hikes.  AEP can give away large amounts of money to organizations when they
should be taking care of it’s customers.
 
Shouldn’t AEP have insurance to cover the things that they need to do to their company
so that customers don’t have to keep paying it for them?  Shouldn’t AEP be responsible
for their own business instead of putting their expenses on the backs of customers? 
Maybe someone at AEP is putting the money into their own pockets?  Maybe AEP has too
much mismanagement?  Maybe AEP just doesn’t care how much they charge customers
for all of the things that they want to do with their company?
 
Why won’t the PSC stand for the customers for once?  Are there no lawyers in the PSC
that can “out justify” why AEP should not get a rate hike from customers?  Why does the
PSC always stand behind AEP for every rate increase?  I thought the PSC stood for the
Public Service Commission, for the public, and not for big companies like AEP?  I
thought that the PSC was supposed to stand behind the customers.  If you don’t stand
behind us and help us, then what good are you doing?  Why do we even have a PSC if no
one there is doing their job?
 
I will have to absorb the higher rates that I know you will pass for AEP, but I know of
entire communities that these rate hikes are too much for low-income people.  The Food
Stamp Office do not give extra stamps for increased AEP bills.  The SSA does not give
increases for increased AEP bills.  Retirement companies do not give increases more
pay for higher AEP bills.  Employers do not give more pay for higher electric bills.  They
do, however, increase their rates for their services for the increased electric bills, which
only exacerbates the strain on low-income customers to pay all of their bills once again.
 
I am challenging the PSC to not be bullied by the AEP regarding these rate hikes.  I am
requesting the PSC to get better lawyers who can refute these requests for rate hikes
and deny them altogether.  I am begging the PSC to stand for us customers for once and
deny AEP’s request(s) altogether.
 
Please let me know what needs to be done or said that will get these AEP requests for
rate hikes denied and I will try my best to do it so that us customers have a leg to stand
on against their higher rates.
 
Be courageous.  Take a stand for the customers, the public.  Help people who cannot



help themselves.
 
Sincerely,
 
Donna George

Louisa, KY  41230
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