BEFORE THE PUBLIC SERVIC COMMISSION IN

THE COMMONWEALTH OF KENTUCKY RECEIVED
In the Matter of: MAR 19 2026

TERRI LEMASTER

PUBLIC SERVICE

COMPLAINANT COMMISSION

V. CASE NO.
2025-00256
MOUNTAIN WATER DISTRICT
DEFENDANT
AMENDED COMPLAINT

Affidavits:

The three attached affidavits state my water meter was next to Dickie Smith’s water meter and two
of the three affidavits belonging to Dickie Smith and Ruthann Smith state they were told by a Mountain
Water District employee that water meters had been moved and raised on Ms. LeMaster’'s property and
that water lines had also been dug. Ms. LeMaster’s affidavit states she saw workers dig on her property
who identified themselves as contractors for Mountain Water District and that they were out of
Tennessee. They actually dug a line from the bottom of the hill up to a mobile home and busted a
section of Ms. LeMaster’s driveway running a line to the mobile home owned by Ellis Randall & Darlene
Hager. All the digging was on Ms. LeMaster’s property without her permission. Ms. LeMaster was told
Randy Hager called in to raise a meter that is on Ms. LeMaster’s property in 2017. Ms. LeMaster saw
workers believed to be with Mountain Water at the location where the water meter is with a small piece
of equipment that had a scoop on it approximately two years ago and it is believed that is when the
meters were moved for the second time. Ms. LeMaster's water meter was under a tree on the other
side of the yard at the bottom of the hill when she purchased the property in 2003 and a some point
someone had Mountain Water move the water meter to the other side of the yard at the bottom of the
hill. Ms. LeMaster would often not be at the home during the day and It is a bit of a distance from Ms.
LeMaster’'s home at the top of the hill to the bottom of the hill where the water meter is located which
allowed moving the water meter, raising a meter and digging lines on her property with out her
knowledge or permission.

GPS Coordinates:

Exhibit Y says 22 Varney Road is 37 37 43.4N 82 15 38.2W, 37.628720 -82.260616is a document given
to Ms. LeMaster by Kevin Lowe with Mountain Water. Exhibit Y1 has the same longitude & latitude
location number for 36 Varney Road Belfry KY 41514 as does Exhibit Y for 22 Varney Road Belfry KY
41514. These documents were given to me by Kevin Lowe at Mountain Water. Exhibit Z is a document
given to Ms. LeMaster stating a different longitude & latitude location for 22 Varney Road Belfry, KY
41514 of 37.6282513 -822598268.
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Barrel Colors & number of water meters:

Exhibit labeled Z1 is of Mr. Keathley with the sewer division of Mountain Water who was sent by
Mountain Water to address my concerns. You see Mr. Keathley in the photo with a meter that has a
black barrell. Mr. Keathley stated there were not two water meters side by side but only the one as only
one was evident. Whether the second barrell had been covered up and then fater uncovered | don't
know but | do know as the other affidavits state that there were two water meters side by side for over
a decade belonging to Ms. LeMaster and Dickie Smith, Sometime after 2003 the three water meters that
had been located under a tree were moved without Ms. LeMaster’s permission or knowledge. The black
barrel in the photo with Mr. Keathley {Exhibit Z1) who says the black barrei is Ms. LeMaster’s water
meter but in Exhibit Z2 photo the white barrel is what is now Ms. LeMaster's meter.

Mountain Water Failed to Verify Identity:

Mountain Water failed to identify the identity of person requesting the water meter being moved
and before raising a meter and digging and running a line. Failing to require proof of identity and proof
of ownership of property is the reason this issue has occurred. Ms. LeMaster was told Randall “Randy”
Hager called in and requested the work be done and it is believed that Randy Hager has a connection to
Mountain Water. Exhibit Z3 is a Work Order 71556 even states “Randy, the final reading on the meter
was ..."” and has location tag number 308-00090 which is a different location number and that location
number shows on other forms provided by Mountain Water District.

On Exhibit 24 Mountain Water redacted the account number and customer number but shows
location number 0308-02700 which is a different number than is listed on work orders.

Cover-Up:

There are two Mountain Water work order 237671 both with the same date of 12-22-2020 but one
states Exhibit Z5 “Also can see of the neighbor hooked his line up into her base with a tee” duplicate
work order £xhibit Z6 has the statement of the neighbor hooking his line into Ms. LeMaster’s base is
marked out. Also, exhibit 7 says “status one-three working” indicating more than one meter on Ms.
LeMaster's account.

Commission Finds Mountain Water District Be Required To Answer The Allegation Of Mountain Water
District’s relocation Of Meter:

Mountain Water should have to state all work they did or contracted out regarding moving of my
water meter and other water meters on my property as well as raising water meters and digging lines
and unredacting account and customer numbers on exhibit as well as provide maps from 2003 and
before and after showing locations of meters and owners name.

Sincerely,
Terri LeMaster
Mﬂb&/

P.O. Box 612 Belfry, KY 41514

606-625-6006

?q. T



3113725, 1137 A 37°3r43.4"N 82°15'38.2"W - Googls Maps

Google Maps 37°37'43.4'N 82'15382'W

tmagery ©2025 Avbus, MaxarTechnologies, Map data 2025 Google S0 ft

Fp varrty

7\ Exh by

37°37'43.4"N 82°15'38.2"W

37.628720, -82.260616 Comt IS (oo r&\\&du as 50038 b\f@’\

0 0 ©® @ Qo
Directions  Save Nearb Sand to Share -5 9— /ﬂﬁ?’@ h&b#
e ’ phone gw*’f Mﬂ//tw

eie  JPHQ+FGJ Belfry, Kentucky

g_mw 7/

fiitps v googlecom/maps/place/3 7°37° 43.4°"N+82° 15°38.2' W/@ 376286042 -82 260671,153m/ detaat3mi1e3dm4eiIm3Bm2I3d37.6287214a.82 2. n



3113125 11:41 AM 37°37°43.4"N 82°15'38.3"W . Google Maps

Google Maps 37°37'434'N 82°15'38 3'W

Imeqey®2025 Arrbus. MaxarTechnologles, Map data ©2025Google 5011
26 Varney B

7\ EihbL

37°37'43.4"N 82°15'38.3"W _ L
\3’628770 87 26063\ Sau,m." f:j:‘; (jumta\.\a;u)f 5 )(l\o.k /‘ L&B\ 1% 7/’}@"(}”\ W
) T @ ) ’E;'\\. 3y WE bupa Lﬁ\@& tg B
N KJ \&) Kf)

Diraction Baue MNaarhy Send to Share f-“ﬂnb mﬁ/ c/f do- J ]/’}FD‘ %

g L

KRS v 1000k com MapsiRee/ 31 27 434 N+R2 15 38 3WIG3I7 5287282.2612/37, 21 Teida ta=i3m2! 1231451 14ma 13m A8m2136 37 6287214 8 i




3/13/25, 11:49AM Bing Maps - Directicrs, ip planning, ralic cameras & more

b bing maps

22 Vamey Rd, Belfry, Ky 41514 = —
Location: 37.6282513, -82 2598268

nttos://wavwe bing comé'maps/dractions 7cps3762823--8226041581vI=19.7 Zatyle=h "









cberzi. 2011 11:24AM

Mountain Water District
Ll WORK ORDER 71566
Account # Order Date 107202011
MName Lemaster, Terri Status TODAY
Address 22 Churchhouse Hollow McAndrews, KY 41543 Scheduled 10720/ 11 04:02 PM
Telephone Job# Order Type  RECONNECT WATER
METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN/ OUT
WT29217669 70132533 30170 308-00090
Description
Comment @ 20- 2%z
Requested By SM T \@slgned%{ FIELD CUSTOMER . Completed WCRIRREY
StariDate 10720/ o400 PM Completed Date 10/20/11 04:15 PM
Notes UNLOCKED LEFT OFF
READIING 7?
Total Employee Cost $5.16 Comments
TVotayEquipment Cost $3.36
Total inventory Cost $0.00 -
Miscellaneous Costs 56.00
Totd Order Cost 7N $88.52
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MOUNTAIN WATER
BISTRICT

P.0. Bux 387
Pikeville, RY 41502

MWD

Mountsin Water District

Buioant Number
Custome: Name; LEMASTER, [ERRI

Payment 1ype: CASH _ .
Faymenl fleceived: 4/4/2075 1:54 fH Fauntasn tater listrict
Recelved By: DANIELLE WHITE Tust fiec B: F
'3..‘ \u’!“ 1‘1'1’ 1Q‘:J ;
luca Yion Nuaber: 0308-02700 fmount Seceiveds $50.800
Adlress: 27 varney Rd 1728.44 beyrent Tyrer  Cash
Drerators jarat
Subtotal: $726.45 CSI€  DESCRIFTION ABOUET
Tendered: $30.00
Paid: $30.00 T Paid A DFfice 4784
Change Pue; $000

Uindoted Balance $396.46

0035189
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Mountain Water District
WORK ORDER 237671

Account# F OrderDate  12/22/2020
Name amaster, Y errl Status voID

Address 22 Vamey Rd -Churctihse Hol Mc Andrews, KY 41543 Scheduted 121221200948 AM
Tetephorne [N Jb* Order Type LOW PRESSURE
METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN 1 OUT
WT 52267084 400309688 1118 308-00080

Dascription  AL.SO CAN SEE OF THE NEIGHBOR HOOKED HIS LINE UP INTO HER BASE WITH ATEE
Comment

Requested By SM Assigned To FIELD CUSTOMER Completed By Si.ENA MCCOWIN
Stait Datwe 12/22120 10:09 AM Completed Date 12/22/20 10;09 AM
Notes SEE WO # 237670

vOID
Total Employee Cost $000 Comments o .
Total Equipment Cost $000 o -
Total Inventory Cost $0.00
Miscellaneous Costs S(_l._QO
Yotal Order Cost $0.00

2

Signature _ e
“nesday. December 23, 2020 10:09 AM Page 1 0 %
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Mountain Water District
WORK ORDER 237671

Account# _ Order Date  12/2272020
Name Lemaster, Terr Status TODAY
Address 22 Vamey Rd -Chuschhse Hol Mc Andrews, KY 41543 Schaduled 12122120 09:48 AM
Telephone — Job # Order Type LOW PRESSURE
METERS ERT/INTERNAL ID® READING LOCATOR TAG READING IN 7 OUY
WT 52267084 400309688 1118 308-00090 N
Description THE MEERaORAOIKED & 52 WE TPRIDEER ARl S66
Com™meant Sfc a_s }Ou_) DTE&LU'"C s okl .
Requested By SM Assigned To FIELD CUSTOMER Completed By
StartDate 1 TYime__:___ CompletedDate /| Time__:___
Make — Size/Type : Multiplier
Notes
Employee Hours ‘ Div 1 2 3 4 — 5 Total Comments o
O pte — —
A =
vahicles/Equipment f
1 ; E—
lnventory ftem And Description - Quantity Ordered Quantity Used |
L 26
1= Gl
Signature e -

Tuesday ODecerber 22, 2020 0950 AM Page 100 1 signa



/ Mountain Water District
' WORK ORDER 165340

accounts [N Order Date  6/22/2016 i/

Mame Lemaster, Terr Status ONE - THREE WORKING
Address y -Churchhse Hol Mc Andrews, KY 41543 Scheduled 08/22/16 08:33 AM
Telephone Jobi Order Type  METER TAMPERED
METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN/ QUT
W 48004992 86650005 40632 308-00080
Description
Comment
Requested By th Assigned To FIELD CUSTOMER Completed By MELISSAWATSON
Start Date 06/23/16 12:30 PM Completed Date 06/23/16 12:45P M
Notes rEW METER#48004992 TAG# 86650095 READING 0 OLD METER# 19158403 TAG#H 70253558 READING
40669 A :
N g
Total Employee Cost $£3.47 Comni ™~ o
Total Equipment Cost $4.48 o N L
Total Inventory Cost $151.20
Miscellaneous Costs $0.00
Total Order Cost $159.15 _—
Quantity Quantity
inventory ltem ) Uit Of Measure Ordered Used item Cost Total Cost
34RADIOREGI 34" RADIOREGISTER (ORION]) EA EACH 1 1 $151.00 $15100
34MG 3/4" METER GASKET EA EACH 2 2 $0.10 $020

Signature . e

Mangay, June 27, 2016 01:17PM Page 100 1 mvatsor



AFF ADAVIT

The affiant, Danie! Roer, first being duly sworn, states as follows:

I am over the ageof 18 years of age and reside at 90 Varney Road Belfry Kentucky 41514,
I am of sound mind and competent to make this affidavit of the facts herein,

The statement/evidence herein affidavit i within my personal knowledge and | swear and
attest the statement/evidence In this affidavit is true and carrect.

I 2022 | worked for Lee Dotson dry walling over 3 window of a mobile home on Varney Road
Belfry, KY. The mobile home looks like a housefrom the outside, Lee Dotson added on to the
mobile home to make it larger. The address on the mail box near the mobile home currently
says “#36"

In December 2022 and January 2023 [had to briefly turn off the water at Ms, LeMaster’s house.
Dickie Smith showed me which watermeter wenttoMs. LeMaster’s house as it was beside his
and he was concerned | would turn off his water by mistake. The water meter that went to Ms.
leMaster’s house was one of two water meters that were side by side belonging to Dickie Smith

and Terri LeMaster
FURTHER AFFIANT SAYETH NAUGHT
VERIFICATION

I, Daniel Roer, hereby swear and affirm the facts stated herein are true and accurate and within
my persanal knowledge.
: DO'VJ IL/
DANIEL ROER, AFFIANT

_6=12:28
DATE

COMMONWEALTH OF KENTUCKY

COUNTY OF PIKE

The foregoing instrument was subscribed, swom to and acknowledged before me this

&,Wday of lune 2025, by Daniel Roer.
AOmpe 444
Notary Pub!l;c Slgngi%

DATE

commission expires m.{ﬁ- '
A




AFFADAVIT
The affiant, Daniel Roer, first being duly sworn, states as follows:
| am over the age of 18 years of age and reside at 90 Varney Road Belfry Kentucky 41514.
| am of sound mind and competent to make this affidavit of the facts herein,

The statement/evidence herein affidavit is within my personal knowledge and | swear and
attest the swtement/evidence in this affidavit is true and correct.

On June 18, 2025, linspected under Ms. LeMaster's house to determine if there was aleak. Ms.
teMaster’s house is located at physical address 22 Varney Road Beifry KY 41514, There was not
a leak under Ms. LeMaster’s house. Under the house was dry. ! also inspected inside the house

nd there was not a leak.

FURTHER AFFIANT SAYETH NAUGHT
VERIFICATION

I, Daniel Roer, hereby swear and affirm the facts stated herein are true and accurate and within

my personal knowledge.
@oww [24

DA IEL ROER, AFF
A Y K-l

DATE

COMMON WEI.\LTH OF KENTUCKY
1

COUNTY OF PIKE

The foregoing instrument was subscribed, sworn % and acknowledged before me this

o < day of June 2025, by Daniel Roer.
MV eling O Fpit

Notary Public Signature
lrlay] 808.5
DATE

My commission expu'es %in/as

NotarylD:_____ ®30LS’ o Lot



AFFADAVIY

The affiant, Dickie Smith, first being duly sworn, states as follows;

) am aver the age of 18 years of age and reside at 74 Varney Road Bdfry Ky 41514,

1 am of sound mind and competent to make this affidavit of the facts herein.

The statement/evidence herein affidavit is within my personal knowledge and | swear and attest the

statement/evidence in this affidavit is true and correct.
in 2001 Runyon Real Estate agent Leslie Hatfield showed me the property boundary lines for ad joining property
which was then owned by Ofivene Varney who was a widow to Harold T. Varney. Olivene Varney sold the
property ta Terri LeMaster in 2003. The bottom behind the house the Barkers now reside was owned by Olivene
Varney and is part of the property sold to Terri LeMaster in 2003 per boundary line conversation with the real
estate agent, Mr. Hatfield.
For close to two decades the water meters for Dickie Smith and Terri LeMaster were side by side. Dickie Smith’s
water meter was on the left of Ms. LeMaster’s water meter if standing with back to road. | spoke with the
amployee of Mountain Water who was in a truck which the truck said Mountain Wate: on it and he confirmed
water meters and water lines had been moved, raised and installed on Ms. LeMaster’s property.
FURTHER AFFIANT SAYETH NAUGHT

VERIFICATION

I, Dickie Smith, hereby swear and affirm the facts stated herein are true and accurate and within my personal
knowledge. '
- : (
@Aamgﬁ
Dickie Smith, Affiant

O 3;/./¢:T/ FORS
Date

COMMONWEALTH OF KENTUCKY
COUNTY OF PIKE

The foregoing instrument was subscribed, sworn to and acknowledged before me this Day of March

2025, by Dickie Smith.
Notam Public Signature

2)15|as

Date '

My commission expires __Ia_lﬂj_a()ﬂ& E 2& L\ ,' /9 . 7L Z'/ 0

Notary ID: K‘Y 'MP %%U-’g?




AFFADAVIT

The affiant, Ruthann Smith, first being duly sworn, states as follows;

| am over the age of 18 years of age and reside at 74 Varney Road Belfry Ky 41514.

| am of sound mind and competent to make this affidavit of the facts herein.

The statement/evidence herein affidavit is within my personal knowledge and | swear and attest the

statement/evidence in this affidavit is true andcorrect.
In 2001 Runyon Real Estate agent Leslie Hatfield showed me the property boundary lines for adjoining property
which was then owned by Olivene Varney who was a widow to Harold T. Varney. Olivene Varney sold the
property to Terri LeMaster in 2003. The bottom behind the house the Barkers now reside was owned by Olivene

Varney and is part of the property sold to Terri LeMaster in 2003 per boundary line conversation with the eal

estate agent, Mr. Hatfield.
For close to two decades the water meters for Dickie Smith and Terri leMaster were side by side. Dickie Smith’s

water meter was on the left of Ms. LeMaster’s water meter i standing with back to road. My husband, Dickie
Smith, spoke to an employee of Mountain Water who was in a truck on Varney Road in Belfry Kentucky a few
years ago and the truck said Mountain Water on it and the Mountain Water employee confirmed water meters
and water lines had been moved, raised and installed on Ms. LeMaster’s property.

FURTHER AFFIANT SAYETH NAUGHT
VERIFICATION

I, Ruthann Smith, hereby swear and affirm the facts stated herein are true and accurate and within my personal

knowledge.
Rézann Smith, Afﬁét
Date
COMMONWEALTH OF KENTUCKY
COUNTY OF PIKE
The foregoing instrument was subscribed, sworn to and acknowledged before me this____ day of March

2025, by Ruthann Smith. ' )
i\lotafv&ublk Signature -

a&llé.lriur;? S. ﬁ‘l \

My commission explres_hlilggﬂ& — ’r\.ﬁ ‘g} 'g‘ @
Notary ID: QMD kSDQQ__ C 7(




