COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

ELECTRONIC TARIFF FILING OF EAST CASEY )
COUNTY WATER DISTRICT TO REVISE THE ) CASE NO.
CUSTOMER BILL DUE DATE AND ADD ) 2025-00155
CREDIT/DEBIT CARD PAYMENT LANGUAGE TO )
ITS TARIFF )

ORDER

On July 3, 2025, East Casey County Water District (East Casey District) filed a
motion that requested an extension of time to fully respond to Commission Staff's First
Request for Information (Staff's First Request), Item 3, and also requested an informal
conference (IC) with Commission Staff." East Casey District timely filed its responses to
Staff's First Request on July 3, 2025, excepting Item 3. Due to its incomplete response
to Staff’s First Request, Item 3, East Casey District requested an extension of time until
after the IC is held to provide a full and complete response to this request for information.

East Casey District stated it could not provide a full response to Staff's First
Request, Item 3, within the time allotted in the procedural schedule because its
bookkeeper was on vacation during this time, and no other employee had the expertise
to extract information from East Casey District’s billing system to make it available to the

Commission.? Furthermore, East Casey District requested that the Commission schedule

" East Casey District Response and Motion (Motion) (filed July 3, 2025).

2 Motion at 2.



an IC for the purpose of enabling East Casey District to provide information responsive
to Staff's First Request, Item 3, and to expedite the resolution of this proceeding.?

Based upon the motion, the Commission finds that there is good cause to grant
East Casey District’'s motion for an extension of time to fully respond to Staff’'s First
Request, Item 3. The Commission also finds East Casey District established good cause
to schedule an IC, and therefore, the motion should be granted. An IC is scheduled on
July 23, 2025, at 10 a.m. Eastern Daylight Time. Commission Staff will contact
participants by electronic mail to provide details for joining the conference by video link.

IT IS THEREFORE ORDERED that:

1. East Casey District’'s motion for an extension of time to respond to Staff's
First Request, Item 3, is granted.

2. East Casey District’'s motion for an IC is granted.

3. An IC is scheduled on July 23, 2025, at 10 a.m. Eastern Daylight Time.

4. Commission Staff will contact participants by electronic mail to provide

details for joining the conference by video link.
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