
From: Jennifer Meffert
Sent: Monday, December 1, 2025 1:47 PM 
To: PSC Executive Director <PSCED@ky.gov> 
Subject: 2025-00130 Jennifer Hawks Meffert VS SRE 

-4 Additional "evidence" photos per request below. 
These pictures confirm the light pole is not on my property nor near my barn and not in working order. The black barn is not my property. It belongs to my 
neighbor whom I assumed the light belonged to. The pole is far from our home hidden behind a very large tree, which would make this of no use to us. We
have 2 floodlights on the back side of our home (picture attached), that provides us with excellent light at night. Ive also attached a picture of the pole and 
light fixture itself. No bulb and the metal light was not removed as SRE stated they would. 

Jennifer Hawks Meffert 

RECEIVED 
DEC 012025 
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From: Jennifer Meffert 

To: PSC Execut ive Director <PSCED@ky.gov> 

Subject: 2025-00130 Jennifer Meffert VS SRE 

Sent: Monday, December 1, 2025 1:57 PM 

Additional photo. This is what they stated was true. They have given false information and statements that are only 
assumed to relieve themselves of any responsibi lity. 

COMMONWEALTH OF KENTUCKY 

IIF.FORF. TAR P\JIILIC SERVICE COMMISSIO:\' 

In lhC Maller of: 

JENNIFER LEE HAWKS MEFFERT 
COMPLAINANT 

V CASE NO. 2025-00J 30 

SALT RIVER ELECTRIC COOPERA llVE 
CORPORATION 

OEFEHOANT 

l"Elt't' l ffl CATJ.: OF PRR PARATION 

S'fATE OF KENTUCK\' 
COUNTY OF NELSON 

11.cooth,- J. Sha,·p , bein.'l: dc,,ly ~\.,1.,111, :::,;tates t.hal he :,;upervised theprel)arotl<>n. 
ofresp0nses 10 The Pub_Hc Service Commissjoo's Request for response to comp\aint 

daied Au$Z~JSl 12. 2025, in rhe above~narncd <::Ase, ~nd that the moucrs and item.~ set 
fonh there111 are true an~ accurate to the best of his knowledge, information and belief, 

formed .ifter rc.asonablc inqui,y. 

STATE OF KENTUCKY 
COl/NTY OF NELSON 

SALT RIVER ELECTRIC COOJ>ERATIVE CORJ>. 

:L- ·~ TimothyJ.. 
President and Chief Operating Officer 

s,,-;/J,d m,d sw,m lwforo •~ '" <his 19" ''K A,gos,, 202S 

LJ.t.i/lL IZ~d<,,/1k/(4) 
Notary Pu?li~, KY State at Larie 
My comm1ss1on expires: Ju\~ ()5 1()11 
Commission No. KYN\>74116 ' 



COMMONWEAL TH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

RECEIVED 
APR 2 I 1015 

In the ma11er of: 
Pue.uc s~AV'ICE 

C0M'A1$S10N 

{jllV1.,;fi-K , ~ Lh ,,,./,, ~ 'fl 7 • //L -l 
(Yo7Fu11Name) ~ 

COMPLAINANT ) 

VS. 

JJd /c1U,RL fl.et±rr.i,e, 

) 
) 
) 
) 
) 
) 
) 

(Namo of Ulihty) 
DEFENDANT 

COMPLAU',T 

The comp'aint o,,Jc1:1rH Pcv !-bwr1i Me P&v respectfully shows. 
(Your Full Name) 

(a) J:e.v:w 1fi:_v HctwlLl Mt ffie.t 
(Your Full Name) 

11n BIOJD'.lf-icJd 1?d -,~da£ru 1d K,1-{· 4 aouG\ 
(Your Address) D 

(b) Jo.I± R'nJ.eY £JtCJ:-i<c, C.00\{)WV::1 
(Name of Ut1lily) \ 

BOS- Ba(tbtan.,n Qd .&oruf cJd I'll UCOL2q :¼¼ 
4 

(Address of ul,lily) :J' 'I 

(c) That: J RE hru \1t'.\la1dtd~ chw01& nu 
(Describe here, attaching additional lsheets if netessa~. 

:fla an llifrlnv).. 1 ioJ-J- t\'.xll:i: ·J/) not m V'i\ 1A . 
the specific act, fully a~iearly or tacts that are the reason"7 

pa~~t~s~~~a~.~~ CJ\~ fu_ 
().}a J( -~..1£..L.ili .. rullL~ ~ ..... ~.....__ 

Continued on Next Page 



1·o rmal Complaint 

,1m:11£:sy tl)•!)[II M£PA:iet vs .So.l:\: 12,v.a,,a..,fJn:t:iio 

Page 2 012 

o ()Onbd bd Q 011),. 11)\ p,.., e artAilM:i. % t ccm~ 
0,0,toArb d ~-~ .. cLlhl--~ --\::i,u:Uu.-¼~ 

-\n a .1.~.lbd . ru ..t.nl .if o QJJID\N C'l\u~ -u:l,, od 1 d 1. 
~Q..){.lUr)i .. ~_-·-:in.. ~t-~ .. J . ..aox.J .. cL -~!.\-Md . 
~hm-&.~ ~~- $.hl ~~-lrtloo-~ -~ tiw:> ¥ . ±~ s~cud~...1.nl.J.Q...,.. _ ____ ____ _ 

Wherefore, comp•a;naol asks _UJa± CL J.u Q£..J2i+tl..Kl0 M_ 
{Specif c a11Waie the reh~es,red. ) 

____ . Kentucky, this day 

(Name and address of attorney. if any) 
f4-pv1 P. N,2.025 _ 

Date 

·complaints by corp:irations or associations, or any other organization having tl1e nght 10 
a compfainl. must be signed by i!s attorney an<l show his post oftice address No ora\ 01 
unsigned complaints w1fl be entertained or acted upon by the commission 

( e,cuckyUn0t>die<ISo,11 com 



ATTEST: 

llf) 

Executive Director 

PUBLIC SERVICE COMMISSION 

ENTERED I 

AUG 12 2025 
MB 

KENTUCKY PUBLIC 
SERVICE COMMISSION 1 

Case No. 2025-00130 



 

 

APPENDIX 

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION IN CASE NO. 2025-00130 DATED AUG 12 2025 

TWO PAGES TO FOLLOW 

, Ii 
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From: Jennifer Meffert 
Sent: Monday, December 1, 2025 1:38 PM 
To: PSC Executive Director <PSCED@ky.gov> 
Subject: 2025-00130 Jennifer Meffert VS SRE 

4 page written testimony attached. Numbered for order. 

Jennifer-Hawks Meffert 
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From: Jennifer Meffert 
Sent: Monday, December 1, 2025 1:54 PM 
To: PSC Execut ive Director <PSCED@ky.gov> 
Subject: 2025-00130 Jennifer Meffert VS SRE 

5 attachments: Th is is the document sent by Certified mai l that I was told by PSC was 

illegal. These are the statements given by SRE that were false accusations and 

assumptions. One will be added on a different emai l as this email only sends 5 photos at 

a t ime. 
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BILLING DATE 07/30/18 

S\ Sall River Electric BILLING SUMMARY 0.00 PO Box 609 llAl,ANC~ FORWARO 60.13 Bardstown KY 40004-0609 
Addr,ss $!Mee R.e,qu,es ltd CURREN~ ELECTRK: CHARGE 9.8& 

" Touc:N totttEnt1,r,~ratl\'C ~ ~i:tt~1
~ 17~lio2030 X 974 KWH) 

. , 93 
10.83 

Ncl$0tl Co.il\1)' 502•.HS-3931 ~ ~~;::~=~~~~s;;t~l.soso EPA COMPLIANCE CHG (0.12300 X $88.08) 
Sptl\CCI ~l'!t)' SOl ... 77-S 1 h 
,v,,.,-..,· s11:L«tnc:,com 

, .. . ... .. ,.AUt ()"•>OIGI-T 40011 

1,11111,u,hm''i"'llt1•'11111••11•111•111•huh1hl1•1n11'• 
17 HAWKS JENNIFER 4639 

7182 81.00MflElD RO 
SPRINGf l'ELOKY 40069-9410 

OTHER 

' 
Ac-count Numbtr -

Cvct.: 210 

$tNice.MdtU\ 81.00MflEl O RO,71&2 
HOUSE SeMCt Ottuiption REGULAR S«II Ty,,. A-S ~ARM & HOME 

\ 
Rata 1),p. 1 30317T30I 
L o,;atiotfNv,,,bN 

10,,., 
M•u,r~ltk,I> ... , 

/ 

pn,l'HX,J$ ,t.,.4111g "'12'-'1' ... , 
::::,,,~ . t t>1/ZSl1I KWHUHd "' 

I H;,,-,, This Ytar LHC YHr TAXES & FEES \ 

I Days in BIUJng Cyf;I• 30 30 SCHOOC TAX 
2.91 \ 

KWHUs~ 9Z6 1789 
1h,nk yw for F'aym,,,it w, ,pprfC.i.1t. yo,ur busin.ss. 

I TOTAL AMOUNT 
IM.~i\ LATE CHARGE AFTER OS/15118 4.94 

TOTAL AMOUNT DUE WITH LATE CHARGE 106.62 

I IMPORTANT INFORMATION I 
Otitsb:ln$1f91t6'119~t:iln9..,Nt/$CttCo $b;)l;k:Jtltdi'teCledtoffdsonf'-sealCw11 ac m-34&-1862. All O!hec~r!gal"iling~~shoJidbt d"irtctedtoSOO•l4!--\tlti. 
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1""""1,_ is~.ditcl<y«rM60te<o.llb,fJWI. Al!o. ""'1<16.,. l)W~hat,.,.... Promollyrej)O<\-.,,,elecincal...,,....._,aeoo.221.1, ss. 
«~~-oulage$. ~ vise ourOW9eV,ewer ac www.,,.~OOffl. 

RETAIN THIS COPY FOR YOUR RECORDS 
iiErvliit iilisi 01iiioil mni PAYilEiii PAYABl.E UPON RECEIPT 

HAWKS JENNIFER Oo not wnte M back. 
ACCOUNT# "l.\<I \ 

BLOOMFI.ELO RD-7182 D 

\11\,1 

C"«k. here if w,nrerca,e °' 
change ot inlonnation below 

Curre~I Amount 

SIM, lip 

DIMr"'-Nwnbt, 
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1
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BILLING SUMMARY 
BIWNG DA TE 03/JOl22 

~ 
Salt Ri•er Electric PAST WE. PAYMENT DUE IMMEDIATELY 

-41047 

PO Boll 609 CURRENT ELECTRIC CHARGE 
176.01 

Bardstown KY 40004-0609 10.19 

Reu,m $,Nico Req00$1ed METAL HALIDE (MH) 11.59 

,-'\'I\V1,,--l\~ ~fa-..'<:'.1-)•...:....,C\"!\'t,l\\\'(. Jlt:,,~ 

FUEL COST ADJ (0.005330 X 2174 KWH) 21.51 
ENVlROOMENTAl SURCl<ARGE (01Cl670X S,97.&5) 

Ndson Cou1'1\} 502-)48-393\ t~~~:nc;:i~on;/;l9~~Lsoso 
S~u County 502'""'11-Sll) 
www 1,1cl«uie.com 

•••····•"•N,JlO"'5-0•C:.fl40011 
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HAWKS JENNlfER 
491 1 19 

n&2 6tOOMFLELO RO 
SPRl~flE.LO KY 40069-94\0 

1 Account Humber 
c.,1e: 210 OTttER 

CONTAACT 
94.32 
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\ 
R1t• Ty,,.- 93031773(11 

LCH;•tlo/lN""'"' 

w 

M,t.r /nlorm•tion 
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/ 

Pr•v1ol.l$ R•adlng 02/ZY2Z 
HOO.S 
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.. , .. 
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I o~ys In Billing Cyc~ 28 21 SCHOOL TAX -~\ 
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I TOTAL AMOUNT n,.-n 
LATE CHARGE AFTER ~ 115122 \O.~ 

TOTAL AMOUNT DUE WITH LATE CHARGE 142.\~ 

I IMPORTANT INFORMATION °""""" ,,sard<,i ga,t,ao, lifr9 ~ N ..... Cc. ,,..~ b6 6/lt!l<! to Ni""' fi!tll c.urt ~ !02-343-1862. All'°"' il<IMeS "'l~ ga,t,age se,,,a Sl"IOJICI Ile <il!clt<l lO 502~•\&16 
Sat RiYeti:s no« re:sponsitie lot USPS mail dthfl'f. Ple-1se allOw 4-$days kt Nit dehtfy, F.-re lO CllCffl't • !liD does not exempt yo.i frtn penab:s or cxledii0n ~ -

··--·-·"""')<l<K-Olcitoi<lbrul<KS. Nso,ched<tosee• 'IWf~has- Pron-¢y-1>oy--OW9'$all00-2l1•l465. 
, FCtrl(lffll~coocen'lngoutaga, plme¥i$«ouc~ IAr-etatwww.~«rn. 

RETAIN THIS COPY FOR YOUR RECOROS 

RETURN Tl/IS PORTION WITH PAYMENT PAYABLE UPON RECEIPT 
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\n 1ne Matter ot: 

COMMONWEAL TH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

JENNIFER LEE HAWKS MEFFERT 

COMPLAINANT 

\/. 

SALT Rl'/ER E~EC1RIC COOPERATI\/E 
CORPORATION 

0!:FENDANT 

CASE NO. 
2025-00130 

SAL r RIVER ELECTRIC COOPERATJVE ~QRPQRATIQN WRffTEN ANSWER JO 

COMPLAINT 

1. For its Answer to the Complaint of Jennifer Lee HawksaMeffert, Salt Rlver Electric 

C<11Jperalive Corporation (SREC) states as follows: 

Ms. Hawks-Meffert signed up for electric service on 6'1n0I 7 at 7182_131oomfield Rd. The 
location had a working security light that was listed on her clcctnc ball ~ach month as a 
line item, referred to as "Metal Halide". (Sec Allacbm.cnt A, example bill from 2()18) 

On Jl/16121, a security ligh t repair ticket was sent on Ms. Hawks-Mcffcrt's behalf, 
stating that the light located on the side of the home between her house and barn was out 
and needed to be repaired. lt was repaired on the same day. 

M$- H:nvk$-Meffert received a monthly bill with the Metal Halide light listed ui:i throu11,h 
11'/.,rch o/2022 (See A tt.sc/Jment 8, bill from 2022), a t which time she was discol\ncc\c<.\ 

for unrcfated no11payment and thereafter was convert ed to \'repay billini. \\'repay 
billing members do not receive a monthly paper bill.\ 

On 3/1312025, Ms. Hawks-Meffert called and spoke to an SREC Service Rep to request 
the security light at her location be repaired. She stated that she thought her ne'lghbOT 

paid for it, but that she always called in for the repairs. When she was to\d \hat she \\all 
always been billed for the light on her property, she no longer wanted to l)ll')' fo,- the 

light. She requested the light to be disconnected, removed from her bi\\ and ,nshtcd on a 
efund. 

s. Hawks-Meffert was not happy when informed SREC would not refund \b.e \)r\te I)\ 



the security light she had been using between her house a nd barn. The Service Rep then 
asked the SREC Manager of Office Services to reconsider since Ms. Hawks-Meffert was 
no longer receiving au actual paper bill showing the light as a line item. 

The decision was made by the Manager to refund 24 montbs of light charges, which was 
the amount of time Ms. Hawks-Meffert had not been receiving a paper bill due to being 

on. Prepay billing. 

The total amount credited to lier account was S298.57. 

No further credit or payment should be required ofSR EC because Ms. Hawks-Meffert 
ulilii.cd 1hc Metal Halide electrical service, which she was aw:1re of (having requested 
repairs) and from which she benefited. The payment of $298.57 was simply one of good 
faith to a customer (member). 

2. Salt River Efectric h as this date served a cop,y of th,s Answer to the cornp\a\n\ and 

any other fl/mg related to this matter on th€ Complainant, Jennifer Lee Hawl<.s Mettert, 'o~ U.S . 

Postal Service, First-Class mail at 7182 Bloomfie ld Rd., S pringfield, Kentucky 40069 



COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMM fSSION 

In the Matter of: 

JENNIFER LEE HAWKS MEFFERT 
COMPLAINANT 

V. 
SALT RIVER ELECTRIC 
COOPERATIVE 
CORPORATION 

DEFENDANT 

) 
) 
) CASE NO. 2025-00130 
) 
) 

AM END€D NOTlC E OF F ll,INC 
AND 

CERTIF ICATE OF SERVICE 

Cornes, Eric G. Far,.is, CounseJ for Salt River E lectric Cooperative. Corporation, 
a11d does h ereby re-rtlc the a ttached Answer to the Complaint of Jennifer Lee Hawks 

Meffert, pursuant to the Orde,· of the Commission entered September 9, 2025. 

This is to certify that a true copy hereof was filed this 10th day of September, 2025 
ectronically with the Commission and by U.S. Postal Service, via first class mail, on 

ennifer Lee Hawks Meffert at 7182 Bloomfield Rd., Springfield, KY 40069. 

Eric G. Farris 
Dinsmore & Shoh\ LLP 
IO I South Fifth Street 
Suite 2500 
Louisville KY 40202 
(502)540-2567 
Eric.Farris@Dinsmore.com 




