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6l 
LEGAL AID 
-- Of THE - -

BLUEGRASS 

March 24, 2025 

Commonwealth of Kentucky 
Public Service Commission 
P.O. Box 615 
Frankfort, KY 40602-0615 

Dear Commissioners: 

COVINGTON OFFICE 

I 04 East Seventh Street 
Covington, KY -41011 
ph: 859--431-8200

fax: 859--431-3009 

Re: Complaint Against Duke Energy 

Olivia Davis Rzesutock 
Attorney 

859-957-0TI8
odavis@lablaw.org

RECEIVED 

PUBLIC SERVICE 

COMMISSION 

Please find under cover of this letter the complaint by my client, Ms. Stephanie Smith, 
against Duke Energy. If any more information is needed, please contact me at 859-957-
0728 or odavis@lablaw.org. 

Sincerely, 

()�7�� 
Olivia Davis Rzesutock, Esq. 

LSCIZ:r.;.:;� 
--

lfi.M. ICflMCt• COIMl"OIIU.OC:-

Case No. 2025-00118



QOMMONWEAL TH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the matter of: 

(Your Full Name) 

vs. 

(Name of Utility) 

COMPLAINANT 

DEFENDANT 

COMPLAINT 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

The complaint of >f-l/hR-n ,· .( M g-11,-e, 1-,,k > rtu'f h
(Your Full Name) 

respectfully shows: 

(a) _5J .. < O '1 a-n , ·-< /4 1J tt -t tt� 5wu-f hI (Your Full Name) 

J 12 7 L,· n colfl Av-t. la, f nt/B . k Y l/llJ/ f" 
i I (Your Address) 

(b)
D1t /J. < G � _, (j fName of Utility)

IJ f f 1/ t:?: )fI l ,-..u-,,..,.H) 0 II l.t 0 0 2
(Address of Utility 

$A>(� fJ,.,L y 
(c) That: Dwk,-e u. ol,u .. -u{ my "'"' r I-- l'll-l t"<r" on >tPf-. If, ltJl.. -z.. du.� rtJ 

(Desc1ibJ here, attaching additional sheets if �ecesiary, 
' 

7li.¢/u/ C"-"'-->0,,,,11: f'h-e.y $ hrt:t/ lhM'§ i'uj ht-' f2¼t2 &r a wi11n�1t-l fl\tk�
the specific act, fully and clearly, or !acts that are the reason 

Continued on Next Page 
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i::,._ '""' al Complaint 

< M ,· I h ]) tr. ,c_ ------=-J-'-',�'"'" -------vs. -�-u.-�--------

Page 2 of 2 

p_f�r.fo't · ¼w./l)b'1 ;J" hei h-l'o1 P""�dk.f J1,ty tkufnt. h/11 LW,y MUie� th 

1-ll/tJ'M te th niwu4 c�d'uj 1,/111.11"7-c,,r� I tt �fu&�t:/ f/4.�y u--ev--� 

(afftt'Hj �v{{ 1-o tu .. /,'./-, 'iJ14.k-1 J-o/1 vJL.e Hi� NFC 16.--e..y lt>y I/ tla w« s t
6 

tit-tr m-<,�lf t11,1> fU .. ylft<n,t 1k-11 o/J /l},/i/,-nt1 Jn P--L.l,b"l"z ftJ m7 nn,N1f-4.1
1 

J.;,://, /Jb"w-twri lh/5 (£ naf my lawH. I14/lm7 .b//11.v:�,,.}' 1Md11/-4. 

Ip f'1.-< 11-t./--..,r W"5 /;reK-tu. l'.ii:-,y $houll /2tiv..t ;1.of/t.-ed /-hA.t f)�c,,lr; (n �c.l, 
1� 2Z >i�c.< ? ....,,,.; p l\.y /11, ' � f'�.., J)-� .f ft..e ,n f-, t"�d ft..c.. m<i-<� ,-,,.I' .,,,,_h �. 

Wherefore, complainant asks ./-l-q.J- UH-k< f!:,,t,/v� /-:l,..-< 6,.m.ou.11/: /-t<.<y 
(Specifically state the relief desired.) 

l{a.,'rtt l¢S:;; w,, "inJ.e.,,. 1a,-11�1 l,r h.4(,,P,l,J.f-e f/4-<-y �ho"f..ld 

'h.wi-< d,"stov-e,,.-el 'f:'1..� 1ua bl-Rru, vd .. /4. 'l-'1-< 'lfu'l-..e,, bl). cir /n 2.� z. 2, 

Ai t,,,'n1'tttim1 t/wy $AoulJ flimb11ff-e rfl../ Iii-< -fW,1,/,tU.(!) mehc v�J l..e� 
I 

,-p tlvty 1v,1,('..e�/J t�y,;1,z1 Q1d../: /.o r.,1.,1.l,'f, 44� <itu-e 'ff"®/waf<ly Al).juJl-

7PlZ,, 1 'h�v« tt new- At:. $-yz f-elft 5 6 My �«ltft11�.f' < (-e,lr:,'c H.J�a, . ..e �t�ul/ 
,li9 b-! f'l ul Uvi ttf al ,IJ "'t� I c 11 1-h ,'J rYT-< l,c/' 1>t IJ i I-, 

Dated at WVl'n
j 
b n , Kentucky, this Z 1i r.u- day 

(Your City) 

(Month) 

(Name and address of attorney, if any) Date 

·complaints by corporations or associations, or any other organization having the right to file 
a complaint, must be signed by its attorney and show his post office address. No oral or 
unsigned complaints will be entertained or acted upon by the commission. 
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