Public Comments Received for Case Number: 2025-00113
Response  Tuesday, March 24, 2026

Your comments in the above referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2025-
00113 in any further correspondence.

The documents in this case are available at: View Case Filings for: 2025-00113 (ky.gov).

Received through Public Comments Monday, March 23, 2026

From: jennifer munsie
City: worthville
State: ky

Zip: 41098

Comments:
Ive lived at this address since 1998. i have always had the reading of my meter included in my

rate. Since Ku decided they wanted to switch to smart meters they want to now charge 15 a
month to come read our meter. thats not fair since i didnt change anything, but we paid it.
Starting in Jan they are charging 24 a month and that is BS! | should not have to pay extra for
a service i have received all these years that was included in my rates. especially since we do
not have a choice in the company we use. | dont know why any of you would think this is ok. |
along with may other people are sick to death of this smart crap and dont want it. Also our bill
went from around 400 in Dec to 900 in Jan. so thanks for approving that too.
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