
From: terri hurley 
Sent: Saturday, June 13, 2026 1:12 PM
To: PSC Executive Director <PSCED@ky.gov>
Subject: Re: Case 2025-00058

We do have a pool on the property. It was not plugged in during the months that they ask for back pay for the meter. It has a sand filter 
only used during June-August. 

As on refusing the payment I told them I would speak with my husband, and then I called the commission. Once I done that I was told 
not to pay that amount. I never came out and told them I refuse to my recalling. Also since I have filed this suit the amounts charged to 
us has been extremely high. The bill for last month (April) was 670.96 for a home that is new construction and has not many things 
that uses electricity. The bill for may doesn't have an amount online as the others. I've included pictures on attachment. We have been 
unable to pay because of their high prices they have been charging us  













Prior months such as February 1003.03 was charged, march 729.64. Our neighbor has a double wide and has a bill that doesn't go over 350 monthly.
We have no heating system just propane heater for winter months and 2 air conditioner units in the windows during the summer. We only had one
air conditioner unit prior years just two this year. 
Sent from my iPhone

> On May 27, 2026, at 1:33 PM, terri hurley wrote:
> 
> I am responding to an email about how many structures on the property. We only have the one structure.
> 
> Sent from my iPhone




