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Kentucky Power Company PUBLIC SERVICE
KPSC Case No. 2025-00058 COMMISSION

Commission Staff's Third Set of Data Requests
Dated May 26, 2026

DATA REQUEST

KPSC3 1  Refer to Kentucky Power’s response to Commission Staftf’s
Second Request for Information (Staff’s Second Request), Item 2,
Confidential Attachment 1.

a. Confirm if this is the only structure Kentucky Power identified at
1834 Rockhouse Rd., Phelps, KY 41553 (service address). If unable to
confirm, explain.

b. State if Kentucky Power identified any other sources of
electrical consumption at the service address and provide a description of
those consumption sources.

RESPONSE

a. In addition to the structure shown in the Company’s response to Staff’s Second
Request, Item 2, Confidential Attachment 2, the Company also observed a pool on the
property but does not have information as to whether the pool is functional.

b. The Company has not identified any other sources of energy consumption at

Ms. Hurley’s residence. As discussed in response to KPSC 22, the Company completed
a visual assessment of the exterior of Ms. Hurley’s home. A customer service account
manager spoke with Ms. Hurley in February; however, Ms. Hurley ended the call before
the Company had an opportunity to inquire as to any sources of energy consumption.
Additionally, the Company’s DSM vendor, TRC, called and emailed

Ms. Hurley on February 20, 2026, and then spoke with her on March 16, 2026, to offer a
home energy assessment as part of the Home Energy Improvement Program. TRC has
still not received the required application form needed to proceed with scheduling an
assessment.

Witness: Stevi N. Cobern



Kentucky Power Company
KPSC Case No. 2025-00058
Commission Staff's Third Set of Data Requests
Dated May 26, 2026

DATA REQUEST

KPSC3 2  Refer to Kentucky Power’s response to Staff’s Second Request, Item 4.

a. Confirm if Kentucky Power has discussed the proposed payment
arrangements with Ms. Hurley.

b. If confirmed, explain any payment arrangements that have been made
with Ms. Hurley.

RESPONSE

a. and b. As discussed in response to KPSC 1_6, Kentucky Power previously offered Ms.
Hurley a payment arrangement, which she declined. Ms. Hurley refused this payment
arrangement because the Company included amounts from October 2024 through January
2025 in the total payment amount. These amounts could not be excluded from the
payment plan that the Company presented to Ms. Hurley because the Company’s billing
system cannot establish a payment arrangement that excludes portions of a bill. The
Company has not attempted to make any further contact with Ms. Hurley in light of this
proceeding.

Witness: Stevi N. Cobern



VERIFICATION

The undersigned, Stevi N. Cobem, being duly swomn, deposes and says she is a
Distribution Operations Customer Support Manager for Kentucky Power, that she has
personal knowledge of the matters set forth in the foregoing responses and the
information contained therein is true and correct to the best of her information,
knowledge, and belief.

Stn Ch,

Stevi N. Cobern

Commonwealth of Kentucky

)
) Case No. 2025-00058
County of Bovd )

Subscribed and swom to before me, a Notary Public in and before said County

and State, by Stevi N. Cobern, on ’:S-Uu/\g %{ 202

Notary Public

MARILYN MICHELLE CALDWELL
Notary Public

Commonwonnh of Kentucky
Commission Number KYNP71841
My Commission Expires May 5, 2027
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