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Linda Bridwell, P.E.

Executive Director

Public Service Commission

211 Sower Boulevard

Frankfort, Kentucky 40602-0615

RE:  Case # 2025-00050

Dear Ms. Bridwell:

The Northern Kentucky Water District hereby submits the enclosed response to Commission Staff’s
Request for Information. If you have any further questions or need additional information, please feel free

to contact me.

Respectfully Submitted,

r -

Tom Edge, Esq. (KBA #95534)

General Counsel

Director of Compliance, Communications and Regulatory Affairs
Phone - 859-578-5457

Email : tedge@nkywater.org

enclosure

cc:  Ron’s Food Mart Covington, 322 Greenup Street, Covington, Kentucky 41011

2835 Crescent Springs Road P.O. Box 18640 Erlanger, KY 41018
Phone (859) 578-9898 Fax (859) 578-7893



COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION
In the Matter of:
RON’S FOOD MART COVINGTON
CASE NO. 2025-00050
COMPLAINANT
V.

NORTHERN KENTUCKY WATER DISTRICT
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DEFENDANT

RESPONSE TO COMMISSION STAFF’S REQUEST FOR INFORMATION

Comes now the Northern Kentucky Water District (“NKWD”) and submits its responses to the

Commission Staff’s Request for Information dated March 21, 2025.

RESPECTFULLY SUBMITTED:

= 4

Tém Edge, Esq. (KBA #95534)

General Counsel

Cassandra Zoda, Esq. (KBA #96871)

Contracts, Claims and Procurement Coordinator

Northern Kentucky Water District

2835 Crescent Springs Rd.

Erlanger, KY 41018

Phone - 859-578-5457

Fax - 859-426-2770

Email: tedge(@nkywatet.org
czoda@nkywatet.org

Counsel for Northern Kentucky Water District

CERTIFICATE OF SERVICE

In accordance with 807 KAR 5:001, Section 8, I certify that this document was submitted
electronically to the Public Service Commission on March 28, 2025 and a copy mailed to Ron's
Food Mart Covington by U.S. Postal Service, First-Class Mail, at 332 Greenup Street, Covington,

Kentucky 41011. _(

ToprTidge, Esq. (KBA #95534)
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Response to Question No. 1
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NORTHERN KENTUCKY WATER DISTRICT
Response to Commission Staff’s First Request for Information
CASE NO. 2025-00007
WITNESS - Kyle Ryan, Engineering Manager — Design & Construction
Q.1. Provide copies of all records for the years 2020 through 2025 concerning installation,
removal, replacement, repair, and maintenance of all water lines within a one block radius to
Ron’s Food Mart Covington, 332 Greenup Street, Covington, Kentucky 41011, to include date
and cause of any line breaks, length of leak or rupture, date of repair, complaints arising

therefrom, and any property damage alleged to have arisen as a result of the work.

A.1. NKWD submits the following exhibits as requested:

Exhibit A Pipe Detail Reports, Pipe Numbers 161, 71, 172, 74
Exhibit B Valve Detail Reports

Exhibit C Water Main Work Order 07-01644

Exhibit D Water Valve Work Order 19-00332

Exhibit E Water Main Work Order 20-09433

Exhibit F Water Main Work Order 20-08653

Exhibit G Water Main Work Order 24-02408

Exhibit H Water Main Work Order 24-08974

For context, NKWD states that it has 1,330 miles of water main in its area of sizes varying from 2 inches
to 60-inch large transmission lines. NKWD routinely flushes lines, test hydrants and turns valves in
accordance with Kentucky Administrative Regulation and the deviation granted by the Public Service
Commission in Case Number 2016-00427.

Water mains are installed by connecting 18-to-20-foot length pipes together. As tracking each individual
pipe is impractical, NKWD groups them into segments of various lengths based on a variety of
geographical and physical factors including installation date. Those segments are assigned “Pipe
Numbers” for ease of tracking and management in our work order database and water main replacement

program.



Response to Question No. 1
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NKWD maintains a water main replacement program and model wherein all mains are evaluated for
replacement and updated at least annually based on information as it is updated into NKWD databases.
Using several factors including age, size, material, number of breaks & leaks, soil corrosivity, discolored
water complaints, blowoff utilization, available flow, road class, service to critical customers, and if there
are planned roadway improvements, the model scores each main and assigns it a priority level for
replacement (high, medium, low). Using the model prioritization results, projects are developed and
selected by the NKWD engineering department using their professional judgment in consideration of the

totality of the circumstances including budget and project viability to be placed in NKWD’s five-year
capital budget for design and construction.

In the block surrounding Complainant’s property, commonly located at 332 Greenup Street in
downtown Covington, Kentucky, NKWD has four different water mains within the right-of-way that
abuts this property as indicated in the map below. These lines include 16-inch cast iron transmission
main and 4-inch cast iron water main running east to west in front of the premises along East 4™ Street

and a 20-inch cast iron transmission main and 8-inch water main running north to south adjacent to the
premises along Greenup Street.

For the convenience of the Commission in reviewing the aforementioned records, NKWD has mapped
the mains and labeled the location of each break that has occurred since 1997:

Ron’s Food Mart
322 Greenup Street, Covington, KY 41011

3/16/2024 Main Break on 8 in. Cast Iron
Work Order # 24-02408; Pipe No. 74

11/30/2020 Main Break on 16 in. Cast Iron
Work Order # 20-09433; Pipe No. 71

QoA V8
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10/27/2024 Main Break on 16 in. Cast Iron
Work Order # 24-08974; Pipe No. 71

b
o

\)QJ\\

03/07/2007 Main Break on 4 in. Cast Iron
Work Order # 07-01644; Pipe No. 161

10/19/2020 Main Break on 4 in. Cast Iron
Work Order # 20-08653; Pipe No. 161

Please note the marked locations on the map are as indicated by the field crew that responded. In the
map above, there is approximately 74 feet between where the 2020 water main break occurred and the

2024 water main break. Accordingly, these breaks while segmented together as the same “Pipe Number”
occurred on two different pieces of pipe.
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Pipe Number 71, which is the segment of pipe where both the 2020 water main break and the 2024 water
main breaks occurred, was listed prior to the 2024 water main break as a medium priority for replacement
in our water main replacement program model. At the next update to the water main replacement
program model after the 2024 water main break, Pipe Number 71 had elevated to high priority water
main for replacement. With that designation, it has a better chance of being included in NKWD’s five-
year capital budget for replacement in the next few years assuming other water main breaks, leaks,
discolored water complaints, or planned roadway improvements do not result in a substantial number of
other water main’s score exceeding this particular water main’s score.

NKWD would state that in most instances, there is no specific reason for water main breaks but generally
it is the result of multiple factors primarily involving specific material and environmental conditions. As
to the two main breaks Complainant outlines in his Complaint (the 2020 and 2024 water main breaks on
Pipe No. 71), NKWD is not aware of any other complaints about those respective main breaks or damage
to any other property. Additional information regarding each water main break and the related work is
included in the aforementioned Exhibits.



Northern Kentw.:

Water[)lstrlct

EXHIBIT A



Pipe Detail Report 3/24/2025
2:.01 PM
Pipe Rec #: 84 From End Type: Node From End: 1070
Pipe Number: 161 To End Type: Node To End: 1093
# of Services: Domestic (Unconfirmed)
Address:
Diameter: 4.00 Wrap: No, Unwrapped
Material: Cast Iron Corrosion Control:
Length (ft): 250.52 Surface:
Manufacturer: Location:
Pressure Class: Maint Zone:
C Value: Owner: N. KY Water District
C Value Source: Managed By:
Lining: Unlined System: COVINGTON
Fixed Asset ID: Pressure Zone: Gravity System FTTP
Plant ID Entering:
Plant ID Leaving:
General Location: 209 E4TH COVINGTON, KY 41011
Project Number: Elevation (ft):
Benefit District #: Alt Elevation (ft):
Map Number: C-016-1 Date Installed: 1/1/1905
Alt Map Number: GIS Sub Type :
Depth:
Construction
Replacement Value: Consequence of Failure:
Replacement Date: Probability of Failure:
Present Value: Mitigation: 1.00
Remaining Life: Risk: 0.00
Replacement Cost:
Mainbreaks
Dated Reported: Break No: Exterior Condition: Soil Condition: Break Type:
3/2/2007 07/01043 Fair No, Unwrapped Longitudinal
11/3/2020 20/94980 Fair B No, Unwrapped Longitu@lqgl
Route ID: Last Flushed Date:
Default WO Cat: No WO/PM/Req: [0
Work Orders ) )
Work Order: Main Task: Status: Status Date: Start Date: End Date: Compl Date:
20-08654 RESTORATION -  Main Break 20le4q BOComplete  1/19/2021  11/3/2020 1/8/2021 ]
MISCELLANEOUS
20-08653 MAIN BREAK Main Break 20}044fo Complete 11/3/2020  10/17/2020 10/19/202( )
07-01645 RESTORATION -  Main Break 07)/016M2 Complete 4/2/2007 3/9/2007  3/29/2007
MISCELLANEOUS
07-01644 MAIN BREAK ‘Main Break oot Complete  3/7/2007 3/2/2007  3/2/2007 .
Requests
Status Date: Status: Request #: Problem: Cause: Name 1: Business:
11/3/2020 WO Completed 20/04980 Main Break EDDIE

Page 1



Pipe Detail Report ¥/24/2025

2:01 PM
Joint Type: # Services: 4.00
Soil Type: User B: 0.00
Age Confidence: Plus or minus 5 yrs User &:
County: KENTON Clean-Line Date:
Size Confidence: Abandon Date:
User 6: GPS Date:
Tracing Wire: O Critical Pipe: (] Raw Water: O

WO Comment: {Covington/C-001-C-100 pdffC-016.pdf
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Pipe Detail Report

3/24/2025
2:01 PM
Pipe Rec#: 45 From End Type: Node From End: 1090
Pipe Number: 71 % To End Type: Node To End: 1049
# of Services: 0 Status: Domestic (Unconfirmed)
Address:
Diameter: 16.00 Wrap: No, Unwrapped
Material: Cast Iron Corrosion Control:
Length (ft): 266.57 Surface:
Manufacturer: Location:
Pressure Class: Maint Zone:
C Value: Owner: N. KY Water District
C Value Source: Managed By:
Lining: Unlined System: COVINGTON
Fixed Asset ID: Pressure Zone: Gravity System FTTP
Plant ID Entering:
Plant ID Leaving:
General Location: 202 E4TH COVINGTON, KY 41011
Project Number: Elevation (ft):
Benefit District #: Alt Elevation (ft):
Map Number: C-016-1 Date Installed: 1/1/1880
Alt Map Number: GIS Sub Type :
Depth:
Construction
Replacement Value: Consequence of Failure:
Replacement Date: Probability of Failure:
Present Value: Mitigation: 1.00
Remaining Life: Risk: 0.00
Replacement Cost:
Mainbreaks
Dated Reported: Break No: Exterior Condition:  Soil Condition: Break Type:
~ 12/8/2020 ~ 20/05704 Good _ No, Unwrapped Blowout
11/5/2024 24/05761 ) Poor No, Unwrapped Blowout
Route ID: Last Flushed Date:
Default WO Cat: No WO/PM/Req: [
| Work Orders N
Work Order: Main Task: Problem: Status: Status Date: Start Date: End Date: Compl Date:
H-20448 MAIN BREAK - Complete 12/31/2000 12/30/2000 12/31/200C
20-09433 MAIN BREAK Main Break #0/05719%\ Complete 12/8/2020  11/30/2020 12/1/2020
20-09434  RESTORATION - Main Break 0 jﬂ"f I{ Complete  2/3/2021  12/1/2020 1/27/2021
MISCELLANEOUS
2408974 MAINBREAK  Main Break 2/ 0570\ Complete  11/5/2024  10/27/2024 10127/202¢
24-08975 RESTORATION - Main Breal_g_?f‘f 9571\ Complete 2/24/2025  11/5/2024 1/3/2025
B MISCELLANEOUS
Requests
Status Date: Status: Request #: Problem: Cause: Name 1: Business:
12/8/2020 WO Completed 20/05704 Main Break DAVID
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Pipe Detail Report 2472025

2:01 PM
Joint Type: # Services: 3.00
Soil Type: User 8: 0.00
Age Confidence: Plus or minus b yrs User 9:
County: KENTON Clean-Line Date:
Size Confidence: Abandon Date:
User 6! GPS Date:
Tracing Wire: 5] Critical Pipe: 0 Raw Water: O

WO Comment: fCovington/C-001-C-100 pdf/C-016.pdf
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Pipe Detail Report

3/24/2025
2:01 PM

1090
12902

From End:
To End:

Pipe Rec#: 95 From End Type: Node

Pipe Number: 172 To End Type: Node

# of Services: Status:  Domestic (Unconfirmed)
Address:

Diameter: 20.00 Wrap:
Material: Cast lron Corrosion Control:
Length (ft): 436.03 Surface:
Manufacturer: Location:
Pressure Class: Maint Zone:
C Value: Owner:

C Value Source: Managed By:
Lining: Unlined System:

Fixed Asset ID:
Plant ID Entering:
Plant ID Leaving:

Pressure Zone:

No, Unwrapped

N. KY Water District

COVINGTON
Gravity System FTTP

General Location:
Project Number:
Benefit District #:

302 GREENUP COVINGTON, KY 41011

Elevation (ft):
Alt Elevation (ft):

Map Number: C-363 Date Installed: 1/1/1875
Alt Map Number: GIS Sub Type :
Depth:
Construction
Replacement Value: Consequence of Failure:
Replacement Date: Probability of Failure:
Present Value: Mitigation: 1.00
Remaining Life: Risk:

Replacement Cost:
Route ID: Last Flushed Date:
Default WO Cat: No WO/PM/Req: O
Joint Type: # Services: 9.00
Soil Type: User 8: 0.00
Age Confidence: Plus or minus 5 yrs User 9:
County: KENTON Clean-Line Date:
Size Confidence: Abandon Date:
User 6: GPS Date:
Tracing Wire: O Critical Pipe: (] Raw Water: O
WO Comment: [Covington/C-301-C-400 pdf/C-363.pdf
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Pipe Detail Report ¥/24/2025
2:01 PM

Pipe Rec#: 48 From End Type: Node From End: 1093

Pipe Number: 74 v To End Type: Node To End: 1032

# of Services: Status: Domestic (Unconfirmed)

Address:

Diameter: 8.00 Wrap: No, Unwrapped

Material: Cast Iron Corrosion Control:

Length (ft): 198.07 Surface:

Manufacturer: Location:

Pressure Class: Maint Zone:

C Value: Owner: N. KY Water District

C Value Source: Managed By:

Lining: Unlined System: COVINGTON

Fixed Asset ID:
Plant ID Entering:
Plant ID Leaving:

Pressure Zone:

Gravity System FTTP

General Location:
Project Number:
Benefit District #:
Map Number:

Alt Map Number:
Depth:

Construction
Replacement Value:
Replacement Date:
Present Value:
Remaining Life:

C-363

325 GREENUP COVINGTON, KY 41011

Elevation (ft):
Alt Elevation (ft):

Date Installed: 1/1/1885
GIS Sub Type :

Consequence of Failure:

Probability of Failure:

Mitigation: 1.00

Risk:

Replacement Cost:

Mainbreaks
Dated Reported: Break No: Exterior Condition: Soil Condition: Break Type:
3/29/2024 B 24/01452 Fair No, Un_\t\_.r_rapped Joint
Route ID: Last Flushed Date:
Default WO Cat: No WO/PM/Req: [
| Work Orders
Work Order: Main Task: Problem: Status: Status Date: Start Date: End Date; Compl Date:
H-21715 MISC MAIN LEAKS - Complete  4/20/2001  4/20/2001 4/20/2001
(JOINTS ETC) 24 045
24-02410 RESTORATION -  Main Break Complete  5/8/2024  3/26/2024 4/5/2024 B
MISCELLANEOUS oN/o WS
24-02408 MAIN BREAK Main Break ~_ Complete 3/26/2024  3/16/2024 3/16/2024
Joint Type: # Services: 1.00
Soil Type: User 8: 0.00
Age Confidence: Plus or minus 5 yrs User 9:
County: KENTON Clean-Line Date:
Size Confidence: Abandon Date:
User 6: GPS Date:
Tracing Wire: O Critical Pipe: O Raw Water: (]}

WO Comment;

/Covington/C-301-C-400 pdf/C-363.pdf
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System Valve Detail Report

3/24/2025
2:12 PM

Valve Number: Co0657 Operating Status:

Address: 325 GREENUP ST Sys Valve Rec #: 29,021

Type Gate Size: 8.00

Classification: Main Line End Type:

Access: Valve Box Tapping:

System: COVINGTON Operator Type: Open

Manufacturer: Direction To Open: Right

Model Number: Turns to Open: 25.00 Isolation Valve: [

Serial Number: C00657 Oper Nut Size(in): Active: O

Pipe Number: 74 Oper Depth (ft): 3.00 Clockwise To Close: 0O

Project Number: Installation Date: Currently Open: O

Owned By: Fixed Asset ID: Hydrant Valve: 0O

Managed by: Normally Open: 0O
Operable: 0O

Location

General Location:

In Easement: False Elevation (ft): X Coordinate: 1567191.91744894

Map Number: C-363 Alt Elevation (ft): Y Coordinate: 578411.37935577

Alt Map Number: GPS Date: GPS Located: False
Pressure Zone: GPS Source:

Facility: GIS Sub Type:

Construction

Replacement Value:
Replacement Date:
Present Value:

Remaining Life:

Consequence of Failure:
Probability of Failure:
Mitigation:

Risk:

1.00

Replacement Cost:

Fhspecﬁons
Last Inspection: General Condition:

Inspection Frequency: Next Inspection:

Last Exercised Date:

Turns to Exercise:

Route ID: Last Exercised Date:

Default WO Cat: No WO/PM/Req: O

Work Orders: B

Work Order: Main Task: Problem: Status: Status Date: Start Date: End Date: Compl Date:
19-07447 ~ VALVE OPERATED  Main Break 9055 {s Complete 8/6/2019 8/1/2019  8/1/2019 8/1/2019
20-04083 VALVE INSPECTION Valve Inspection Progra Complete 8/20/2020

20-08655 VALVE OPERATED  Main Break 20/04980 Complete 11/3/2020  10/18/2020 10/18/202( 10/18/2020
21-00703 VALVE OPERATED  Main Break Z\[oo404 Complete 1/22/2021  1/16/2021 1/16/2021 1/16/2021
22-04322 VALVE OPERATED  Main Break 2%/02(,%(, Complete 6/14/2022  5/25/2022 5/25/2022 5/25/2022
24-02409 VALVE OPERATED  Main Break #0145 2. Complete 3/26/2024  3/15/2024 3/15/2024 3/15/2024

2400147 24.02515 VALVE OPERATED Install 1-1/2" Water Ser Complete 3/28/2024  3/13/2024 3/13/2024 3/13/2024

24-03656 VALVE INSPECTION Valve Inspection Progra Complete 5/13/2024

User 1: H-Component:

Set-In: Blacktop Cast Date:

Symbol: User 9:

Work Done: First Located:

County: KENTON Work Completed:

Cross Street: PARK PL GPS Date:

User 13: O Bypass?: O GIS Disc: O

WO Comment:
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System Valve Detail Report

3/24/2025
2:12 PM

Valve Number: C00857 Operating Status:
User 16: User 26; User 36: O
User 17: User 27: User 37; 0
User 18: User 28: User 38: ]
User 19: User 29: User 39: [l
User 20: User 30: User 40: O
User 21: User 31:
User 22: User 32:
User 23: User 33:
User 24: User 34:
User 25: User 35:

Page 8




) 0147

System Valve Detail Report

3/24/2025
2:12 PM

Valve Number: C00361
Address: 0 4THST
Type Gate
Classification: Main Line
Access: Valve Box
System: COVINGTON
Manufacturer:

Model Number:

Serial Number: C00361
Pipe Number: 161
Project Number:

Owned By:

Managed by:

Location

General Location:

In Easement: False

Map Number: C-016-1

Alt Map Number:
Pressure Zone:
Facility:

Gravity System FTTP
N. Ky. Water District

Operating Status:

Sys Valve Rec #: 253

Construction
Replacement Value:
Replacement Date:

Size: 4.00

End Type:

Tapping:

Operator Type: Open

Direction To Open: Right

Turns to Open: 13.00 Isolation Valve: B

Oper Nut Size(in): Active: 0O

Oper Depth (ft): 0.00 Clockwise To Close: [

Installation Date: Currently Open: O

Fixed Asset ID: Hydrant Valve: 0O
Normally Open: 0O

Operable: O
X Coordinate: 1567269.65351394

Elevation (ft):
Alt Elevation (ft):
GPS Date:

GPS Source:
GIS Sub Type:

Y Coordinate: 578252.15034352
GPS Located: False

Consequence of Failure:
Probability of Failure:

Present Value:
Remaining Life:

Inspections
Last Inspection
Inspection Freq

uency:

Mitigation:
Risk:

1.00
0.00

Replacement Cost:

General Condition:

Next Inspection:

Last Exercised Date:

Turns to Exercise:

Route ID: Last Exercised Date:

Default WO Cat: No WO/PM/Req: O

| Work Orders: - o
Work Order: Main Task: Problem: Status: Status Date: Start Date: End Date: Compl Date:
H-12194  VALVE TURN PART Complete 1/15/1999  1/15/1999 1/15/1999

OF WORK ORDER )

20-08655  VALVE OPERATED  Main Break aof 04480 Complete  11/3/2020  10/18/2020 10/18/202( 10/18/2020
22-04322  VALVE OPERATED Main Break 22/021,5, Complete  6/14/2022  5/25/2022 5/25/2022 5/25/2022
24-02409  VALVE OPERATED  Main Break <%/ 0 (%52 Complete 3/26/2024  3/15/2024 3/15/2024 3/15/2024
24-02515 VALVE OPERATED Install 1-1/2" Water Ser Complete 3/28/2024  3/13/2024 3/13/2024 3/13/2024
24-03656 VALVE INSPECTION Valve Inspection Progra Complete 5/13/2024

User 1: H-Component: 228509.00

Set-In: Blacktop Cast Date:

Symbol: Committed Valve User 9:

Work Done: 1 First Located:

County: KENTON Work Completed:

Cross Street: GPS Date:

User 13: O Bypass?: O GIS Disc: O

WO Comment:
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System Valve Detail Report 2412025

212 PM
Valve Number: C00361 Operating Status:
User 186: User 26: User 36: O
User 17: User 27: User 37: (]
User 18: User 28; User 38: (]
User 19: User 29: User 39: O
User 20: User 30: User 40: O
User 21: User 31:
User 22: tser 32;
User 23: User 33:
User 24: User 34:
User 25: User 35:

Page 4




System Valve Detail Report

3/24/2025
2:12 PM

Operating Status:

Sys Valve Rec #: 35,633

Valve Number: C09975
Address: 4TH ST
Type Gate
Classification: Future Tie-In
Access: Valve Box
System: COVINGTON
Manufacturer: AFC

Model Number:

Serial Number: C09975
Pipe Number:

Project Number:

Owned By:

Managed by:

Location

General Location:

In Easement: False

Map Number: C-016-1

Size: 8.00
End Type:
Tapping:
Operator Type:

Direction To Open:

Turns to Open:
Oper Nut Size(in):
Oper Depth (ft):
Installation Date:
Fixed Asset ID:

Elevation (ft):
Alt Elevation (ft):

Open
Right
24.00 Isolation Valve: O
Active: 0O
7.50 Clockwise To Close: [
1/10/2019 Currently Open: 0O
Hydrant Valve: 0O
Normally Open: O
Operable: O
X Coordinate: 1567239.84550269
Y Coordinate: 578233.09887244

Alt Map Number: GPS Date: GPS Located: False
Pressure Zone: Gravity System FTTP GPS Source:

Facility: GIS Sub Type:

aﬁstrﬁction

Replacement Value:
Replacement Date:
Present Value:

Remaining Life:

Consequence of Failure:
Probability of Failure:

Mitigation:
Risk:

Replacement Cost:

0.00

Inspections
Last Inspection:
Inspection Frequency:

General Condition:

Next Inspection:

Last Exercised Date:

Turns to Exercise:

Route ID: Last Exercised Date:
Default WO Cat: No WO/PM/Req: 0O
Work Orders: R )
Work Order: Main Task: Problem: Status: Status Date: Start Date: End Date: Compl Date:
19-00477 INSTALL NEW Install new valve Complete  1/18/2019  1/10/2019 1/10/2019
VALVE P\ 00322
User 1: H-Component:
Set-In: Blacktop Cast Date:
Symbol: User 9:
Work Done: CHAD H First Located:
County: KENTON Work Completed:
Cross Street: GREENUP GPS Date:
User 13: O Bypass?: O GIS Disc: O

WO Comment:
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System Valve Detail Report 24/2025

2:12 PM
Valve Number: C05975 Operating Status:
User 16: User 26: - User 36: O
User 17: User 27: User 37: 0
User 18: User 28: User 38: M
User 19: User 29: User 39: L1
User 20: User 30: User 40: a
User 21: User 31:
User 22; User 32:
User 23: User 33:
User 24: User 34:
User 25: User 35:
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3/24/2025
2:12 PM

System Valve Detail Report

Valve Number: C00362 Operating Status:

Address: 332 GREENUP ST Sys Valve Rec #: 263

Type Gate Size: 6.00

Classification: Future Tie-In End Type:

Access: Valve Box Tapping:

System: COVINGTON Operator Type: Do Not Operate

Manufacturer: Direction To Open: Right

Model Number: Turns to Open: 0.00 Isolation Valve: [

Serial Number: C00362 Oper Nut Size(in): Active: 0O

Pipe Number: 69 Oper Depth (ft): 0.00 Clockwise To Close: [

Project Number: Installation Date: Currently Open: O

Owned By: Fixed Asset ID: Hydrant Valve: O

Managed by: Normally Open: 0O
Operable: O

Location

General Location:

In Easement: False Elevation (ft): X Coordinate: 1567241.07876794

Map Number: C-363 Alt Elevation (ft): Y Coordinate: 578240.70679686

Alt Map Number:
Pressure Zone:
Facility:

Gravity System FTTP
N. Ky. Water District

Construction
Replacement Value:
Replacement Date:
Present Value:

Remaining Life:

GPS Date:
GPS Source:
GIS Sub Type:

GPS Located: False

Consequence of Failure:
Probability of Failure:

Mitigation:
Risk:
Replacement Cost:

1.00
0.00

fﬁ;'sﬁé'& tions
Last Inspection:

General Condition:

Inspection Frequency:

Next Inspection:

Last Exercised Date:
Turns to Exercise:

Route ID: Last Exercised Date:
Default WO Cat: No WO/PM/Req: 0O
Work Orders: ) \QIOé?“.kn
Work Order: Main Task: Problem: Status: Status Date: Start Date: End Date: Compl Date:
19-07447 VALVE OPERATED  Main Break ~ Complete 8/6/2019 8/1/2019  8/1/2019 8/1/2019
User 1: H-Component: 228508.00
Set-In: Blacktop Cast Date:
Symbol: Committed Valve User 9:
Work Done: 1 First Located:
County: KENTON Work Completed:
Cross Street: 4th ST GPS Date:
User 13: 0 Bypass?: O GIS Disc: O

WO Comment:
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System Valve Detail Report 3/24/2025

2:12 PM
Valve Number: Co0362 Operating Status:
User 16: User 26: User 36: (]
User 17: User 27: User 37: 8
User 18: User 28: User 38: O
User 19: User 29: User 39: O
User 20: User 30: User 40: O
User 21: User 31:
User 22: User 32:
User 23: User 33:
User 24: User 34;
User 25: User 35:

Page 6



11007

o5t

System Valve Detail Report 3/24/2025
2:12 PM

Valve Number: C00360 Operating Status:
Address: E 4TH ST Sys Valve Rec #: 254
Type Butterfly Size: 16.00
Classification: Main Line End Type:
Access: Valve Box Tapping:
System: COVINGTON Operator Type: Open
Manufacturer: Direction To Open: Right
Model Number: Turns to Open: 36.00 Isolation Valve: B
Serial Number: C00360 Oper Nut Size(in): Active: 0O
Pipe Number: 71 Oper Depth (ft): 3.00 Clockwise To Close: [
Project Number: Installation Date: Currently Open: 0O
Owned By: Fixed Asset ID: Hydrant Valve: 0O
Managed by: Normally Open: 0O

Operable: O
Location
General Location:
In Easement: False Elevation (ft): X Coordinate: 1567272.31525403
Map Number: C-016-1 Alt Elevation (ft): Y Coordinate: 578263.31370702
Alt Map Number: GPS Date: GPS Located: False
Pressure Zone: Gravity System FTTP GPS Source:
Facility: N. Ky. Water District GIS Sub Type:
Construction
Replacement Value: Consequence of Failure:
Replacement Date: Probability of Failure:
Present Value: Mitigation: 1.00
Remaining Life: Risk: 0.00

Replacement Cost:

Inspections ) o R
Last Inspection: 3/8/2016 General Condition: Last Exercised Date:

Inspection Frequency:

Next Inspection:

Turns to Exercise:

Inspections:
Inspection Date: Inspected By: Overall Condition: Operating Condition: Location Condition:
4/6/2010 WM Good
4/26/2012 WM Good i i i
_ 4/3/2014 WM Good L
3/8/2016 JM Good
Route ID: Last Exercised Date:
Default WO Cat: No WO/PM/Req: [
Work Orders: )
Work Order: Main Task: Problem: Status: Status Date: Start Date: End Date: Compl Date:
18-01921 VALVE OPERATED  Main Break IB/0014¢] Complete  2/28/2018  1/6/2018  1/6/2018 1/6/2018
N 8-11111 VALVE OPERATED  Replace valve 2193t Complete  11/8/2018  10/30/2018 10/30/201¢ 10/30/2018
119-00515 VALVE OPERATED  MISCELLANEOUS-MAI Complete 1/18/2019  1/9/2019  1/9/2019  1/9/2019
19-03746 VALVE INSPECTION Valve Inspection Progra Complete  4/25/2019 B
20-09435 VALVE OPERATED  Main Break . Complete 12/8/2020  11/30/2020 11/30/202C 11/30/2020
21-03138 VALVE INSPECTION Valve Inspection Progra Complete ~ 4/28/2021
23-00764 VALVE INSPECTION Valve Inspection Progra Complete ~ 2/6/2023 o |
24-08976 VALVE OPERATED  Main Break 24/0%5°)¢| Complete  11/5/2024  10/27/2024 10/27/202¢ 10/27/2024
25-01394 VALVE INSPECTION Valve Inspection Progra New Work ~ 2/26/2025 - B
Order

Page 1



System Valve Detail Report /242025

2:12 PM
Valve Number: C00360 Operating Status:
User 1: H-Component: 228510.00
Set-In: Blackiop Cast Date:
Symbol: Committed Valve User 9;
Work Done: 1 First Located:
County: KENTON Work Completed:
Cross Street: GREENUP GPS Date:
User 13: [ Bypass?: 0 GIS Disc: M
WO Comment:
User 16: User 26: User 36: &
User 17: User 27: User 37: O
User 18: User 28: User 38: O
User 19: User 29: User 39: O
User 20: User 30: User 40: [
User 21: User 31:
User 22; User 32:
User 23: User 33:
User 24: User 34:
User 25: User 35:

Page 2
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EXHIBIT C



Associated Work Order No. 0_1- O \ LQ q\{/

Water Main Work Order

Warehouse Departure Time: N /}q’

/

Work Request Number  07/01043 Status New Request
Recor B TMH Category 1700 Water Mains
Recorded Date 03/02/2007 8:12AM ivi 200 Main Break
Initiated B tim messmer
Address 121 E4THST County KENT
Cross Street Zip
City COVINGTON i
Directions: i
Project # 6ARD -~ 6002-03 ( Map Reference & s
Pipe # / é / Pipe Diameter Inches
Joint Type Pipe Depth ( top of pipe) Feet Inches
Pressure Zone Frost Depth
Surface Cover Locator Wire Yes No
Soil Type
Valve Operation Information

Valve # Action Open Closed

Comments
’/K_// /,

PWSID#0590220 WATER MAIN SHUTDOWN INFORMATION

Please only fill in this section if valves were operated and a water main was shutdown in the process of completing the work fgr,this workorder.

SHUTDOWN ONLY

WATER MAIN FAILURE

@

Date of Shutdown/Failure ;f {Q 2 Time of Shutdown /L/ y’éL-

Size of Main 4 i Inches Type of Pipe:

PM Duration of Shutdown
DI(1), CI(2), PVC(3), Transite(4), Steel(5), Concrete(6)

, ﬂ;f:/ﬁt Hours

Pipe Joint Sip(1), MI2), Unknown(3), Leadd) =/ Covers __“F"  Soil Type Clay(1), Sit(2), Sand(3), Gravel(4), Clayjrock(s), Clay/sand(6) .

Electolysis(5), Corrosion(6), Electolysis/Corrosion(7) 2

Interior Condition: Has Corrosion (5) .

| /A

Approx. Inside Dia. with Corrosion:

Exterior Condition:

Inches Amount of Water Lost: / 9 00 ()

Gallons

Customers Notified: _ Yes _14 If "no" explain RER h’fﬁ-eﬂp €2 ﬂ.)& =

Number of Customers Affected:

Paessvor-e

9] e
Reason for Shutdown: (Explained 7 /7‘*/ / ﬁ/-

Reason for Shutdown:

Code

Number of Valves Involved in Shutdown; / I‘U/ r Shutdown Quality: ____  Good (1) Far2) & Poor(3
Weather Conditions: | E?Clear 1 Rrain Snow
N
SAMPLE NUMBER: Ny Iﬁ'AL e SAMPLE ADDRESS:
CHLORINE READING: 4 » SAM" Pﬁ DATE: SAMPLE TIME: AM  PM
/
MAIN FAILURE INFORMATION -
Nature of Break: No Break (0) ____ Circumferential (1) Longitudinal (2) =— Both (3
Blow-Out (4 __ Joint Failure (5) Split Corp (6) Sleeve (7)

Apparent cause of Break: Water Hammer (surge) (1)
Excessive Pressure (5)

Settlement (9)

Defective pipe (2) 7/ orrosion (3)

Deterioration (6)
Misdcellaneous (10)

Page 1

Improper Bedding (4)

Contractor (7)__ Temperature Change (8) =




Associated Work Order No. -

Water Main Work Order

Warehouse Departure Time:

Work Request Number

/j/:/r

07/01043 Status New Request
Recorded By TMH Category 1700 Water Mains
Recorded Date 03/02/2007 8:12AM Activity 200 Main Break
Address 121 E4TH ST City COVINGTON
Initiated By  tim messmer
Crew Information: REWSIZE A e AVG HOURS TO DO JOB /
Restoration Information:
packropsizez & L 7) E/ [] GRASS OR DIRT
T 7 7 P
SLACKTOP STREET
patez_ & X [ 2 1w [y/ux
BLACKTOP & CONCRETE STREET
CONCRETE SIZE? [C] CONCRETE STREET
R [ M [C] STREETCAR TRACKS
PLATE? ] repBrIck
TOPSOIL SIZE? [C] CONCRETE SIDEWALK
O rR[M [l CONCRETE DRIVEWAY
PLATE?
[] Graver
SPECIAL RESTORATION?
] RO w [] rencewal
PLATE?
Comments:
Type of Material
Waste Disposal Information B 5 .—E TG
Employee Equipment (Truck #)  Su-vds | &1 § = 12 |8 F Description Date Time
. P ’
Seth R 257 5 L o] 3/2/02 A30 m (m
/ AM  PM
AM  PM
AM  PM
Labor Equipment Material
E ‘o- '5 5 Description Hours Code Quantity
Employee Name £ ﬁ "5 3
- = =2
El g | 8| i 20 2 He N = 1
L2 ‘S (
o
| 30z 50 2 Y5O é
38625 Va 20 2
204 60 v, 0 2
T L
30425 ?
300725 = .
Date J/Q //D 7 Time T 00 PM

Completed By % . %3 e

Completed B L =

Sign-off 4 4
e e

Page 2




Northern Kentw.:

Water[)lstrlct

EXHIBIT D



Associated Work

wwere |4 0047

Water Valve Work Order

Warehouse Departure Time:

Work Request Number 19/00332 Status New Request
Recorded By afletcher Category 1600 Valves
Recorded Date 01/16/2019 3:38PM Activity 206 Install new valve
Initiated By ~ CHAD HOPKINS
Address E4TH ST County  KENT
Cross Street GREENUP ST Zip
City COVINGTON
Directions:
“ , ’ 2. N 7
Project # d, XO = //(7&1 2 -02/ Map Reference # P é/j
Valve # MNew Va lve - Valve Size >4 —
Valve Type (/W@ /’,"ﬁ Le 2/ Valve Status Open " Closed
it /H"‘C Direction to Open Right _L Left
Set-In RIT Number of Turns __ A5
7
Bypass? Ao : Valve Operation Information
Operator Depth r?- S/ Feet Valve # Action Open Closed
i /14
) A / \ \ ) \ 2.
Maintenance Type: - i =
aintenance Type I:l 8 - Charge to Mapping Report Z W L,u/ \J \ \ } D
(_) r AN ('; v \ b l
e A /)'}/ 1

PWSID# 0590220 WATER MAIN SHUTDOWN INFORMATION EPAF 7055
Please only fill in this section if valves were operated and a water main was shutdown in the process of completing the work for this workorder

Date of Shutdown /[A(J// g Time of Shutdown 62 %) m pM  Duration of Shutdown _ 7> % Hours
Size of Main /Q 0 Inches Type of Pipe:  DI(1), CI(2), PVC(3), Transite(4), Steel(5), Concrete(6) g
-/
Pipe Joint: slip(1), M1(2), Unknown(3), Lead(4) 3 Cover: '? Soil Type: Clay(1), Silt(2), Sand(3), Gravel(4), Clay/rock(5) /.3
Interior Condition: Has Corrosion (5) 5 Exterior Condition: Electrolysis(5), Corrosion(6) Electrolysis/Corrosion(7) 7
Approx. Inside Dia. with Corrosion: / v/C”/ _Inches Amount of Water Lost: ’? 4"5,” : )7 17/ 6" Gallons
Customers Notified: / Yes No_ If "no" explain:
Number of Customers Affected: / 20 Reason for Shutdown: 5257 [z Code
Reason for Shutdown: (Explained)
Number of Valves Involved in Shutdown: / _‘); Shutdown Quality: ,/ Good (1) Fair (2) Poor (3)
Weather Conditions: ErCIear [] Rain [1 snow
SAMPLE NUMBER: /7 5/ InITIALS: LS /5 sa M,?E DRESS: B ¥ (Corcer i v
CHLORINE READING: _- %'/ SAMPLE DATE: _) //2 SAMPLE TIME: _5 ~20 m (W
SAMPLE NUMBER: INITIALS: SAMPLE ADDRESS:
CHLORINE READING: SAMPLE DATE: SAMPLE TIMEZ Mv@rﬂ'H:E-@ AM M

—0ouo =

JAN 1 8

Report File Name: \NKWLUCIDB\LucityShare\Lucity\Reports\IWork\NKIV _wreq_viv673_NPX.rpt
|
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Associated Work Order No.

Water Valve Work Order

Warehouse Departure Time:

Work Request Number  19/00332 Status New Request
Recorded By afletcher Category 1600 Valves
Recorded Date 01/16/2019 3:38PM Activity 206 Install new valve
Address E 4TH ST City COVINGTON
Initiated By CHAD HOPKINS

—
Crew Information: CREW SIZE X AVG HOURS TO DO JOB /& =2

Restoration Information:

NEEDS MILLING AND PAVING?

[] YES

D (0) HIGH TRAFFIC

BLACKTOP SIZE? o ) [] (1) GRASS OR DIRT
PLATE? O L [] (2) BLACKTOP STREET
) [] (3) BLACKTOP & CONCRETE STREET
CONCRETE SIZE? Q NR [] (4) CONCRETE STREET
PLATE? f ) / il O O [] (5) STREETCAR TRACKS
/U / [ I [] (6) RED BRICK
TOPSOIL SIZE? -~ [] (7) CONCRETE SIDEWALK
PLATE? [l ] ] (8) CONCRETE DRIVEWAY
SPECIAL RESTORATION EI DERAYEL
COr [ R [] 10y FENCE/WALL
PLATE?
Comments:
Type of Material
Waste Disposal Information g EHB g | g *ta ‘é
Employee Equipment (Truck #) Su-vds [ “ )il |5 | & il Description Date Time
2 - Gl - . , ;
lroS 83 233 e |/ Richics  1/10)19 jo-oe@ o
AM  PM
AM  PM
AM  PM
Labor Equipment Material
g '5 3 16 Description Hours Code Quantity
=° g :’ E -7 . -~ {
-'-E g. § 3 Hours Worked Pzal ?j /ﬁ/ D, (1//; /
Employee Name § Fr \J é Between 5{?f /0 f s,g 7 /

: 4 2 - r . - 1
DerckB [ppsye| 20| 5 0 Rlle (05 ||8599 | |
kevinic lpszi | £ | 2 | .5 fo 3/¢ 2. 7 | | o3 /

s 7 Z A
TJored o -tir 0 5| Z § e 302 [0
T3 lros52 | 2], to 23/ (o)
Daviden eos3d | & 2 | © VS [0}
Erie K _lwosae | 8 | 2]-S L
X &
TV/T/ leolpog | & | 215 to
J_)()} 13 527 5 = e
of70 Ol Responded From HOME FACILITY Employee Called AM  PM
Call-Out Information
I:] Customer Service |:| Answering Service D Other Employee Arrived On Job Site AM PM

Completed By d i /3 e cﬁg

Sign-off

G 100,
//

Date

Time

//l//,? //‘7
o 7

Report File :\’amel‘/n/h\’KWLUCIDBlercf(\'Sfmr'elLuchjv%Repor!sUVorkh\’KW_u'req viv673 NPX.pt
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~ Associated Work Order No. 2@— mLL% Water Main Work Order Warehouse Departure Time:

Work Request Number 20/05704 Status New Request

Recorded By ksmith Category 1700 Water Mains

Recorded Date 12/04/2020 8:04AM Activity 200 Main Break

Initiated By ~ DAVID GOSNEY (\ﬂaf)

Address —reenupsE 2. A TS, County  KENT \

Cross Street _F 4TH.SF Q(‘mUP 3] Zip

City COVINGTON

Directions:

Project # égo "émy?v o 3 l Map Reference d - 0 j é’

Pipe # 7 l . Tracing Wire: [ zo_m42 _:_

Comments Valve Operation Information

Valve # Action Open Closed

V003> | i\t | b L
JC0OB58 | Rictht R0 26
o132y | Righe L7 27
Wop353 | hight | S 2 327

PWSID#0590220 SHUTDOWN INFORMATION
Please only fill in this section if valves were operated and a water rne}n was shutdown in the process of completing the work for this workorder.
v
SHUTDOWN ONLY [ | WATER MAIN FAILURE w
Date of Shutdown /Failure !Z = 5( l”ﬁz Time of Shutdown l'z,{!{j AM PM  Duration of Shutdown (» [é" i Hours

Size of Main: (Inches) _16;

Reason for Shutdown: (WO Code) QO

Type of Pipe: DI(1), CI(2), PVC(3), Transite(4), Steel(5), Concrete 32 Reason for Shutdown: (Explaination) MC{{ B{-m .

Pipe Joint: Slip(1), MJ(2), Unknown(3), Lead(4) _L Shutdown Quality: Good(1), Fair(2), Poor(3) __ |
Interior Lining: Unlined(0), Cement(1), Epoxy(2) O_

Exterior Wrap: Wrapped(1), Unwrapped(2) L Number of Customers Affected: (&)
Exterior Condition: Good(1), Fair(2), Poor(3) ‘_ Customers Notiﬁed: Yes _ﬁNo

Number of Valves Involved in shutdown: If "no" explain }M‘"W?(’ﬂ UI/

Nature of Break:

Joint Failure(5), Split Corp(6), Sleeve(7)

Circumferential(1), Longitudinal(2), Both(3), Blow-Qut (4), Water Lost: qu (g0 G |Clean/Flush Loss:
= )
- L4

a {
Cover: 5 Weather Conditions: ﬁ(:lear [ rain ] snow
SAMPLE NUMBER: _________ INITIALS: sampLe appress: MO Sample  Pon -
CHLORINE READING: SAMPLE DATE: SAMPLE TIME: ey
SAMPLE NUMBER: ________ INITIALS: SAMPLE ADDRESS:
CHLORINE READING: SAMPLE DATE: SAMPLE TIME: M oem

Report File Name: \NKWLUCIDB\LucityShare\Lucity\Reports\Work\NKW _wreq_pip673_NPX.rpt
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Associated Work Order No. -

Water Main Work Order

Warehouse Departure Time:

Work Request Number 20/05704 Status New Request
Recorded By ksmith Category 1700 Water Mains
Recorded Date 12/04/2020 8:04AM Activity 200 Main Break
Address GREENUP ST City COVINGTON
InitiatedBy  DAVID GOSNEY
Crew Information: CREW SIZE 8 AVG HOURS TO DO JOB t7 .2 2
Restoration Information: NEEDS MILLING AND PAVING? [_]| YES
[] (0) HIGH TRAFFIC
BLACKTOP SIZE? E—;’ )74 1,5 [] (1) GRASS OR DIRT
arey T é ]2 w []ne 2) BLACKTOP STREET
) [ (3) BLACKTOP & CONCRETE STREET
CONCRETE SIZE: D (4) CONCRETE STREET
i or Ow [[] (5) STREETCAR TRACKS
TOPSOIL SIZE? ' [] (6) RED BRICK
o R ] (7) CONCRETE SIDEWALK
BikTES O [ [] (8) CONCRETE DRIVEWAY
SPECIAL RESTORATION? L] o erage
O = O w [] (10) FenNcE/WALL
PLATE?
Comments: A
. A
B IPT 8 g
Type of Material
Waste Disposal Information R 5 E § < |3
Employee Equipment (Truck #) f 8 § g5 F Description Date Time
A8 XLyl ,ng@ L2200 2208 m
SZP 1/ V% A%’f,gzz (P12 BlEp&D m
AM  pM
AM  PM
Labor Equipment Material
P B '5 = Description Hours Code Quantity
gl 2| 5| 3 T R
- " ‘-3 g § § Hours Worked \’?OQ) (//- 5 V?O@ D’z
mployee Name 2 5 Between . - -
£ ° 8 313 [ | |22 |4F}
Riied- 0534 | 3 .. |85 ® 287 (0
<) - [ 4
40?2 | 3 B to A-3 Ji |
ucsl.'n Lebs | 3 8 to Dr-45 /O
- A - {r:}
Apdreto *‘_éﬂsé;?; 3 55 i 332 o
D '(1}71‘? 'é”()gé'% 9/ i A 36 8
BW-bobs3 |4 5
k-’(“(h N ‘é’D 521 l;{l L
yy—_]
é{?&ﬁﬁmrumcatgn i M OME  FACILITY Employee Called L?I O m &
|:| Customer Service Ia Bhnswering Service D Other Employee Arrived On Job Site _L& AM @

(LX) ﬂ‘/

Completed By Date

/;‘/_OZD Time

Jaam N LJ& 2

Sign-off

Report File Name: 1rl!\f WLUCIDB\LucityShare\Lucity\Reports\Work\NKW wreq pip673 _NPX.rpt
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Blacktop Restoration Work Order

Restoration WO# Initiating Reqest# 20/05704
20-09434 Initiating WO# 20-09433
Initiating WSC#t Not a Water Service Contract
Address: E 4TH ST City: COVINGTON
Cross Street: GREENUP ST Foreman: DAVID GOSNEY
Work done: Main Break
Contractor: HALLS PAVING
Special Restoration
Special Notes: 8x15, RE-DO
Given to Contractor:  1/25/2021 Date Completed: \ l2."l \mu
—terieve i !

Related Site Restoration:

No special restoration notes could be found.

No brick paver restoration needed or no notes could be found
No concrete restoration needed or no notes could be found
No topsoil restoration needed or no notes could be found

Additional Notes:

Wr\S= WSS, 77,750 | 27 %0
A= \L

¢ i‘iﬂ:
Type of Material
Waste Disposal Information
HHBEAHE
3|8 (2|5 % . E
Employee Equipment (Truck #) Cu. yds 2|2 |8 Description Date Time
AM  PM
AM PM
Employee # Rg. Hrs. Ot. Hrs. Equipment Rg. Hrs. Material Yds.
40650 50 10001
20700
60523
60524
60526

FAXED

1125 e 250

Page 1
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Asénéiated Work Order No. 'Z_O- l [El :ﬁf 2

Warehouse Departure Time:

Water Main Work Order

Work Request Number  20/04980 Status New Request
Recorded By afletcher Category 1700 Water Mains
Recorded Date 10/19/2020 12:46PM Activity 200 Main Break
Initisted By ~ EDDIE SCHAWE mw
Address E 4TH ST County KENT \
Cross Street GREENUP ST Zip
City COVINGTON
Directions:
Project # Q?g- GeoJ-63) MapReference (. —~O | L.
pipe # LG Tracing Wire: []
0 OREH
Comments Valve Operation Information
Valve # Action Open Closed
/C 0o 3| i [ (2
JC&o 661 E [z (2
(0o 652 A 24 24
PWSID#0590220 WATER MAIN SHUTDOWN INFORMATION

EP R HA)
Please only fill in this section if valves were operated and a water main was shutdown in the process of completing the work for this workorder.

SHUTDOWN ONLY ||

WATER MAIN FAILURE [}

Date of Shutdown/Failure |()-1@ €0 €0

Time of Shutdown

Size of Main: (Inches) ﬂ_

Type of Pipe: DI(1), CI(2), PVC(3), Transite(4), Steel(5), Concrete

Pipe Joint: Siip(1), M)(2), Unknown(3), Lead(d) 3
Interior Lining: Unlined(0), Cement(1), Epoxy(2) )
Exterior Wrap: Wrapped(1), Unwrapped(2) :
Exterior Condition: Good(1), Fair(2), Poor(3)

Number of Valves Involved in shutdown: —

Nature of Break:
Circumferential(1), Longitudinal(2), Both(3), Blow-Out (4),
Joint Failure(5), Split Corp(6), Sleeve(7)

Cover: 5 i

[ clear E(ain

AM 1 Z PM  Duration of Shutdown

9\ Hours

Reason for Shutdown: (WO Code) Zoe?

Reason for Shutdown: (Explaination) __ ¥V} Anbrec k-

Shutdown Quality: Good(1), Fair(2), Poor(3)

Number of Customers Affected: %

Customers Notified: Yes No
If "no" explain [~
5
Water Lost: f‘fS,w)D Gal. |Clean/Flush Loss: ch doo  Gal

Weather Conditions: ] snow
7
sampLe NUMBER: S 7O Inrrrats: ((C  sampieappress: Y0 (rpeewp oF (D)
CHLORINE READING: _ 44 SAMPLE DATE: _[0-]6- D0 SAMPLE TIME: m i)
SAMPLE NUMBER: INITIALS: SAMPLE ADDRESS:
CHLORINE READING: SAMPLE DATE: SAMPLE TIME: AN PM

NOV 0 4

Report File Name: \NKWLUCIDB\LucityShare'Lucity\Reports\Work\NKW _wreq_pip673 NPX.rpt

Mg (eF

Page 1
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Associated Work Order No. g

Water Main Work Order

Warehouse Departure Time:

Work Request Number  20/04980 Status New Request

Recorded By afletcher Category 1700 Water Mains
Recorded Date 10/19/2020 12:46PM Activity 200 Main Break
Address E4TH ST City COVINGTON

Initiated By ~ EDDIE SCHAWE

Crew Information: CREW SIZE ﬂ; AVGHOURSTODOJOB / >
Restoration Information: NEEDS MILLING AND PAVING? D YES

Yx3z. _
PLATE?_“‘[ '((3:‘“?:)

BLACKTOP SIZE?

CONCRETE SIZE?

o wf

[] (0) HIGH TRAFFIC
[] (1) GRASS OR DIRT
2) BLACKTOP STREET
[] (3) BLACKTOP & CONCRETE STREET
[] (4) CONCRETE STREET

BLATE? D B EI i [:I (5) STREETCAR TRACKS
TOPSOIL SIZE? . I ) s
O &[] ] (7 coNncRETE SIDEWALK
i e [] (8) CONCRETE DRIVEWAY
' [ 9) GraveL
SPECIAL RESTORATION? ’
O =[O w [ (10) FENCE/WALL
PLATE?
Comments: A
.
orr 3 b
£ = 4
Type of Material =~ )
Waste Disposal Information G < |3
i L S &
Employee Equipment (Truck #) Su-¥ds 218 E 9 § " Description Date Time
ey, 3o & AA | | 20w pgp (017220 3 00m @
M a B 3 Wo o= ' (022000 16 a>m <D
= -
e & 3z ¢ i ode ' Ol 2 Hlerd®@
AM  PM
Labor Equipment Material
e 5 Is 5 Description Hours Code Quantity
:°: 2 S 3 g
_ i .g g. E '§ Hours Worked %O‘—O g \'h;.l Q’
mployee Name o ol Between o . % 2 4
I| » 4 270 23 Ygo |
8‘\3«; S L" 122:1— QS_ fo ‘ZH&‘?
mked L0592 23 e S¥on-2
Au%{n '2-5 B [)7—, f)
( lin % s Y20 %
P ) -
o % o 110 %
YT 4 o
to
. Responded From HOME  FACILITY AM  PM
Call-Out Information Responded From HOME FACILITY Employee Called AM  PM
[] Customer Service ["] Answering Service [_| Other Employee Arrived On Job Site AM  PM

Date

P N Y

O

Sign-off

1O -19-20

Time

Report File Name: H:\(y’LUC [DB\LucityShare\Lucity\Reports\Work\NKW wreq_pip673 _NPX.rpt
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Blacktop Restoration Work Order

Restoration WO# Initiating Reqest# 20/04980
20-08654 Initiating WO# 20-08653
Initiating WSC# Not a Water Service Contract
Address: E 4TH ST City: COVINGTON
Cross Street: GREENUP ST Foreman: CLINT RILEY

Work done: Main Break

Contractor: HALLS PAVING

Special Restoration
Special Notes: 4x13, PLATES=(4) 6x12

Given to Contractor: 11/3/2020 Date Completed: \ ll ?; ’ 2_0'2.‘

Related Site Restoration:  No special restoration notes could be found.
No brick paver restoration needed or no notes could be found
No concrete restoration needed or no notes could be found
No topsoil restoration needed or no notes could be found

Additional Notes:

(=235 | »
A12240 N 22073021725,

. Type of Material
Waste Disposal Information

HAHARHE
Employee Equipment (Truck #) Cu. yds N 2 < E Description Date Time

AM
AM

Employee # Rg. Hrs. Ot. Hrs. Equipment Rg. Hrs. Material Yds.

40650 50 10001

20700

60523

60524

60526

TN A P e ey s
|51 J.],— 9 5 U i
[

£ B

o,

Page 1
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Blacktop Restoration Work Order

Restoration WO# Initiating Reqest # 24/05761
24-08975 Initiating WO# 24-08974
Initiating WSC# Not a Water Service Contract
Address: E4TH ST City:

Cross Street: GREENUP ST

COVINGTON
Foreman: LAYNE SEIBERT

Work done: Main Break

Contractor: INDEPENDENCE PAVING, LLC

Special Restoration
Special Notes: 20x10 Plate=(4) 12x6

Given to Contractor: 11/5/2024 Date Completed:

\|3|202s

Related Site Restoration: ~ No special restoration notes could be found.

No brick paver restoration needed or no notes could be found
No concrete restoration needed or no notes could be found
No topsoil restoration needed or no notes could be found

Additional Notes:

3,090 SE ¥ 9.50

Type of Material
Waste Disposal Information
HEREI R R
alg|gls(E ][5 §
Employee Equipment (Truck #) Cu. yds u 8 4 i Description Date im
AM PM
AM PM
Employee # Rg. Hrs. Ot. Hrs. Equipment Rg. Hrs. Material Yds.
40650 50 10001
20700
60523
60524
60526
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Assof:;ated ‘Work Order No. o()‘—f - O ZL—{OS Water Main Work Order Warehouse Departure Time:

Work Request Number  24/01452 Status New Request
Recorded By tedgerton Category 1700 Water Mains
Recorded Date 03/18/2024 9:32AM Activi 200 Main Break
Initiated By JACK CUNNINGHAM £OAH | 200
Address E 4TH ST County KENT
Cross Street GREENUP ST Zip
City Covington
Directions: Cut tee out. Fixed _ A
AP
Project # GLO- CGero -6 Map Reference (.~ 263
Pipe # F Tracing Wire: [
H#a4-02409
Comments Valve Operation Information
Valve # Action Open Closed
(00657 2 15 5
Coob 8L 4 74 4
Coo 36) K 13 13
PWSID#0590220 WATER MAIN SHUTDOWN INFORMATION
Please only fill in this section if valves were operated and a water main was shutdown in the process of completing the work for this workorder.
SHUTDOWNONLY [ | WATER MAIN FAILURE [Z]
Date of Shutdown/Failure % ~/ $—14  Time of Shutdown 7 log éﬁl\) PM Duration of Shutdown ¢~  Hours
W
Size of Main: (Inches) “E’_A_% “A Reason for Shutdown: (WO Code) 20 0
Type of Pipe: DI(1), CI(2), PVC(3), Transite(4), Steel(5), Concrete ?» Reason for Shutdown: (Explaination) mg(.h j’J) G
Pipe Joint: Siip(1), MJ(2), Unknown(3), Lead(#) 4 Shutdown Quality: Good(1), Fair(2), Poor(3) __° -
Interior Lining: Unlined(0), Cement(1), Epoxy(2)
Exterior Wrap: Wrapped(1), Unwrapped(2) L Number of Customers Affected: |0
Exterior Condition: Good(1), Fair(2), Poor(3) Customers Notified: Yes .~ No
Number of Valves Involved in shutdown: __ 5 If "no" explain __ CON €AY
Nature of Break:
Circumferential(1), Longitudinal(2), Both(3), Blow-Out 4, Water Lost: ~a— Gal. |clean/Flush Loss: |7 - Gal.
Joint Failure(5), Split Corp(6), Sleeve(7) 5 . 7(/0! 200 ’ / l 200 &/)
Cover: A Weather Conditions: Clear [ Rain ] snow
AmPLENUMBER: 01 InmrraLs: SC __ sampLeappress: M4 Green OR S
CHLORINE READING: _ %6\ SAMPLE DATE: _ 5~ 1L -1\ SAMPLE TIME: L amM B
SAMPLE NUMBER: INITIALS: ___ SAMPLE ADDRESS:
CHLORINE READING: SAMPLE DATE: SAMPLE TIME: AM PM
EMAILED
APR 2

Report File Name: \NKWLUCIDB\LucityShare \Lucity\Reports\Work\NKW _wreq_pip6 73 NPXrpt
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Associated Work Order No.

Water Main Work Order

Warehouse Departure Time:

Work Request Number  24/01452 Status New Request

Recorded By tedgerton tego 1700 Water Mains
Recorded Date 03/18/2024 9:32AM Activity 200 Main Break

Address E 4TH ST City Covington

Initiated By ~ JACK CUNNINGHAM

Crew Information: CREW SIZE [ﬂ AVG HOURS TO DO JOB 5.9

Restoration Information: NEEDS MILLING AND PAVING? [_}'YES

JLY~

[] (0) HIGH TRAFFIC

BLACKTOP SIZE? . y @]f(/n GRASS OR DIRT
p : R N #
PLATE? D G hef € [@r O (2) BLACKTOP STREET
= [C] (3) BLACKTOP & CONCRETE STREET
CONCRETE SIZE? ] (4) CONCRETE STREET
ORrR [ [] (5) STREETCAR TRACKS
TOPSOIL SIZE? P L] (6) Rep BRick
) o R [] 7) concreTE sipEwaLk
PUATES [ O [] 8) concreTE DRIVEWAY
: [ (9) GrAvEL :
SPECIAL RESTORATION? T —
] RO ™
PLATE?
Comments:
Type of Material
Waste Disposal Information E ? s [z i
Employee Equipment (Truck #) SU-¥ds & = 25" F Description Date Time
Lhaclé 3559 3 ! AgLa Z-le- 100 m (>
=
AM  PM
AM  PM
AM  PM
Labor Equipment Material
5 l5 '5 l6 Description Hours Code Quantity
[
i 3| £ B 23¢ , S%¢ 2
' =1 3 3 2 Hours Worked L3¢ S %6 —~
F -
Employee Name E A g Between 20 = Y C L '
Joc 0L 7.5 Jae® T3yl | 334 <% (o OL 5T
int (0584 7 GBen® VI0W O1-¢§ T Ay |
P ~ |- & / ¥ VAl ﬁu.}/
Char [ oo, 7 Bonl® 7430 V-4 % w0 Al
Dever o3 4.8 3300 Dpd.
Hunted (40,90 4,5 30,0 Bk
(onnd "if}le,v-nc) (f‘ 5 3. 2l Do
Lkos23 to
) espond HOME)  FACILITY E led _ (.50 a4 pm
Call-Out Information Responded From /s mployee Calle e @/
[ ] Customer Service [¥]Answering Service [ ]Other  Employee Arrived On Job Site —1l0© AW em

Completed By <\ r/c J_ CONNMA G

sinort (1

DO

te

B-15-21

Time

Report File Name: \NKWL U(lijbB \LucityShare\Lucity\Reports\Work\NK W_wreq_pip673 NPX.rpt
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Blacktop Restoration Work Order

Restoration WO# Initiating Reqest# 24/01452
24-02410 Initiating WO# 24-02408
Initiating WSC# Not a Water Service Contract
Address: E 4TH ST City: COVINGTON

Cross Street: GREENUP ST
Work done: Main Break

Foreman: JACK CUNNINGHAM

Contractor: HALLS PAVING

Special Restoration y A
Special Notes: 7x6 (Plates 2 6x8) v
Given to Contractor: 3/26/2024 Date Completed: L\‘ IS } 2\{
Related Site Restoration:  No special restoration notes could be found.
No brick paver restoration needed or no notes could be found
No concrete restoration needed or no notes could be found
No topsoil restoration needed or no notes could be found
Additional Notes:
oL = L0 ¢ 80z SIO
Npw ¥ 3,497
Type of Material
Waste Disposal Information
Employee Equipment (Truck #) Cu.yds HERE Description Date Time
AM  PM
AM  PM
Employee # Rg. Hrs. Ot. Hrs. Equipment Rg. Hrs, Material Yds.
40650 50 10001
20700
60523
60524
60526

4 5P

@ |0:0, 2%

4\

e
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Associated Work Order No. o2 { - () § 97 k,{ Water Main Work Order Warehouse Departure Time:
i

Work Réquest Number  24/05761 \ Status New Request nAag
Recorded By tedgerton Category 1700 Water Mains
Recorded Date 10/28/2024 8:08AM Activity 200 Main Break
Initiated By L AYNE SEIBERT EPRn ’ 187769
Addrgss B 4TH ST County KENT
Cross Street  GREENUP ST Zp
City % Covington
Directions:
Project # (O 2 e R ‘OO o L= O3\ Map Reference C ~O\le - \
pipe # 1\ Tracing Wire:  []
\ ;
Comments ( l'_)\‘— (6] \' L‘ d’ Valve Operation Information oM = 0899 L,
\to“ P \pq Vélve # Action Clp.en Closed
‘e . Looblor W 31

(00 258 A %

Codany \2 27

CooBS53 & k=)
PWSID#0590220 WATER MAIN SHUTDOWN INFORMATION

Please only fill in this section if valves were operated and a water main was shutdown in the process of completing the work for this workorder.
SHUTDOWN ONLY [ | WATER MAIN FAILURE [34]
Date of Shutdown/Failure ! O !2 b | “Lﬂ Time of Shutdown (,!OQ AM PM Duration of Shutdown ! Z Hours
. X Uo“

Size of Main: (Inches) Reason for Shutdown: (WO Code) _L.O0
Type of Pipe: DI(1), CI(2), PVC(3), Transite(4), Steel(s), Concrete _ 2= Ressosi for Shiitdowns (Explainaton_AA\ B

Pipe Joint: Slip(1), MJ(2), Unknown(3), Lead(4) Shutdown QUa"g[: Good(1), Fair(2), Poor(3) Z

Interior Lining: Unlined(0), Cement(1), Epoxy(2) O

Exterior Wrap: Wrapped(1), Unwrapped(2) __L Number of Customers Affected: o
Exterior Condition: Good(1), Fair(2), Poor(3) e Customers Notified: —ves ___No

. [T — e ——
Number of Valves Involved in shutdown: If "no" explain

Nature of Break:

Joint Failure(5), Split Corp(6), Sleeve(7)

Circumferential(1), Longitudinal(2), Both(3), Blow-Qut (4), Water Lost: z 0 OI P00 G Clean/Flush Loss: 7 6: 000 Gal

\
Cover: Lo Weather Conditions: [A-Clear [_]Rain ] snow
sAMPLE NUMBER: QAR 1nrrrats: LS sampLE ADDRESS: Ut }+ San@urd  Sh
CHLORINE READING: __\ :\"] sampLe paTe: \O\ 2 F\ 2.4\ sampieTime: L0250

SAMPLE NUMBER: TIALS: E ADDRESS: /-\ N\
L ER G: SAMPL E: FTIMEN—"______ m m\

EMAILED

IAN 14

Report File Name: \NK WLUCIDB\LucityShare\Lucity\Reports\Work\NKIV_wreq_pip673_NPX.rpt
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Associated Work Order No. -

Water Main Work Order

Warehouse Departure Time:

Work Request Number 24/05761 Status New Request
Recorded By tedgerton Category 1700 Water Mains
Recorded Date 10/28/2024 8:08AM Activity 200 Main Break
Address E 4TH ST City Covington
Initiated By LAYNE SEIBERT
Crew Information: CREW SIZE 9; AVG HOURS TO DO JOB \ 2
Restoration Information: NEEDS MILLING AND PAVING? [_] YES
i _ . [] (0) HIGH TRAFFIC
BLACKTOP SIZE? 220 2.0\ [] (1) GRASS OR DIRT
NR
e A\ \Txb Ar O (2) BLACKTOP STREET
(3) BLACKTOP & CONCRETE STREET
EOHCRETE SIZE? [] (4) CONCRETE STREET
i L [ (5) STREETCAR TRACKS
TOPSOIL SIZE? e L] () ReD BRICK
' R 1 R [] () concRETE SIDEWALK
BEATE — 0 =0 ] (8) CONCRETE DRIVEWAY
[ (9) GrAVEL
SPECIAL RESTORATION? ] (10 FENCE/WALL
0 rR[m
PLATE?
Comments:
Type of Material
Waste Disposal Information E ] § E ‘g s 3
Employee Equipment (Truck #) S4.vds & 3 5P F Description Date Time
N ook, 3%7 = haoa  Ac o\l 7 M pM
So9n-lobld 336 & X< AM  PM
AM  PM
AM  PM
Labor Equipment Material
| E | 5 l S I 5 | Description Hours Code Quantity
AN ON —bokjj% -9 ed —S(DC) \8 —ZUQJ Z"
Employee Na ¥ U\ oy . L \
55 20 | |2y | |
Lasne ~bog L ook 25
Bria-bob LDl (e
Cg\dgr\—bc)ql _ SL% o
Sofia. ' -\ S
Qg e 2O\ S | Y e
Non- bobe? | | 350 L6
m eve {00 !:‘: ]
: Employee Called AM PM
Call-Out Informati
)ther Employee Arrived On Job Site AM  PM

N el

Completed By Lc .
sanet __ ey, 1100,

/]

Date WMzwhg

Time

Report File Name: '|W@’LUCIDB\L:{cir)fSharelLuc:'.ry\Reports‘. Work\NKW _wreq_pip673_NPX.rpt
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Response to Question No. 2
Page 1 of 1

NORTHERN KENTUCKY WATER DISTRICT
Response to Commission Staff’s First Request for Information
CASE NO. 2025-00007

WITNESS — Tom Edge, General Counsel and Director of Compliance, Communications and
Regulatory Affairs

Q.2. All other information that Northen Kentucky District deems relevant to the matters raised
in Ron’s Food Mart Complaint attached as Appendix B.

A.2. NKWD states as follows:

e NKWD repairs leaks and breaks on its mains as soon as practical once encountered.

e For the 2024 Water Main Break raised in the Compliant, the matter was turned over to NKWD’s
insurance provider, Traveler’s Insurance, in accordance with the terms of NKWD’s Insurance
Policy with Traveler’s Insurance. The matter was assigned Claim #F3T9012. It is my
understanding that the Complainant and the assigned claim adjuster for Traveler’s Insurance are
in contact.

e For the 2020 Water Main Break raised in the Compliant, the matter was turned over to NKWD’s
insurance provider, Traveler’s Insurance, in accordance with the terms of NKWD’s Insurance
Policy with Traveler’s Insurance. In 2020, the matter was assigned Claim #FQL0809.

e NKWD states it replaces water mains in accordance with its Water Main Replacement Program,
more particularly outlined in the previous response to the Request for Information Question #1.

e  NKWD does not respond to fuel spills. In the event NKWD comes across spilled fuel or other
hazardous substance, NKWD contacts local authorities including the respective County
Emergency Management Office.



AFFIDAVIT OF TOM EDGE

COMMONWEALTH OF KENTUCKY )
)SS
COUNTY OF KENTON )

Comes now affiant, Tom Edge after being first sworn, deposes, and states that he is the General
Counsel and Director of Compliance, Communication and Regulatory Affairs for the Northern Kentucky
Water District, that he is authorized to submit these Responses on behalf of Northern Kentucky Water
District, and that the information contained in the Responses is true and correct to the best of his
knowledge and belief, except as to those matters that are based on information provided to him and, as
to those, he believes that information to be true and cotrect.

=/

Tottﬁdge

This instrument was acknowledged, signed and declared by Tom Edge to be his act and deed

the 28th day of March 2025.

CZsn,

Notary Public, Kentucky at Large
Notary ID Number; KYNP57619
My Commission Expires: 08/22/2026




AFFIDAVIT OF KYLE RYAN

COMMONWEALTH OF KENTUCKY )
COUNTY OF KENTON ;SS

Comes now affiant, Kyle Ryan after being first sworn, deposes, and states that he is the
Engineering Manager — Design & Construction for the Northern Kentucky Water District, that he is
authorized to submit these Responses on behalf of Northern Kentucky Water District, and that the
information contained in the Responses is true and correct to the best of his knowledge and belief, except
as to those matters that are based on information provided to him and, as to those, he believes that
information to be true and correct.

//)(- gx—-
K{IgRyaf )

This instrument was acknowledged, signed and declared by Kyle Ryan to be his act and deed

the 28th day of March 2025.

C Lz,

Notary Public, Kentucky at Large
Notary ID Number: KYNP57619
My Commission Expires: 08/22/2026
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