Case No. 2024-00408

Andy Beshear Angie Hatton

Governor Chair
Rebecca W. Goodman Commonwealth of Kentucky Mary Pat Regan
Secretary Public Service Commission Commiissioner

Energy and Environment Cabinet 211 Sower Bivd,
P.O. Box 615 John Will Stacy
Frankfort, Kentucky 40602-0615 Commissioner

Telephone: (502) 564-3940
psc.ky.gov

RECEIVED
DEC 26 2024

PUBLIC SERVICE
Jacqueline Wells COMMISSION
3644 State Route 351 E.
Henderson KY 42420

December 10, 2024

Re: Complaint against Kentucky Utilities
Dear Ms. Wells:

Please find the enclosed formal complaint forms. Please complete the forms and
return them to the address listed above.

If you have any questions, please feel free to contact the PSC at our hotline
number 1-800-772-4636.

Sincerely,

WVL&DL% M
Roseémary Tutt

Kentucky Public Service Commission
Consumer Service Branch Manager
502-782-2576

Enc.
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Formal Complaint
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*Complaints by corporations or associations, or any other organization having the right to file a
complaint, must be signed by its attorney and show his post office address. No oral or unsigned
complaints will be entertained or acted upon by the commission.





