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·complaints by corporations or associations, or any other organization having the right to file 
a complaint, must be signed by its attorney and show his post office address. No oral or 
unsigned complaints will be entertained or acted upon by the commission. 
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Shelby Energy Cooperative, Inc. 
Shelbyville, Kentucky 

(NAME OF UTILITY) 

FOR. _ __,A�l�IT�e�rr�it�ozy,..__,,S=erv'-='ed,,__ _____ _ 

PSC KY NO .. ____ ----"-9 _ ____ _ 

=O=ri-gi=na=l _ __ SHEET NO., ___ =22=3 __ 

CANCELLING PSC KY NO . . ___ __,.,8 __ 

..,l=st�R=e:..cv=ise=d=----SHEET NO . .  ___ ---ac.9 __ 

RULES AND REGULATIONS 

23. COLLECTION OF DELINQUENT ACCOUNTS 

(T) Should it become necessary for the Cooperative to send a representative to the member's 
(T) premises for collection of a delinquent account, there will be a collection service fee of thirty 
(T) dollars ($30.00) assessed if service is terminated or if the bill is paid in the course of the trip. 

The charge can only be made once in a biHing period. The charge will be due and payable at 
the time such delinquent account is collected. 

In the event a member is disconnected for non-payment of a delinquent account and requests 
(T) reconnection during regular working hours, a thirty-five dollar ($35.00) reconnect service fee 
(T) will be collected. Should the member request service be reconnected outside of regular 
(T) working hours, a reconnect service fee of seventy-five dollars ($75.00) will be charged. 
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KENTUCKY 
PUBLIC SERVICE COMMISSION 

JEFF R. DEROUEN 
EXECUTIVE DIRECTOR 
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SIGNATURE OF OFFICER TARIFF BRANCH 
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COMMISSION IN CASE NO. DATED. _______ _ 

EFFECTIVE 

10/1/2013 
PURSUANT TO 807 KAR 5:011 SECTION 9 (1) 




