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April 10, 2025 

PARTIES OF RECORD 

Re: Case No. 2024-00359 

Notice is given to all parties that the attached Livingston response and receipt 
has been filed into the record of this proceeding.   These documents were originally 
sent to a Commission email address that is no longer in use and only recently 
discovered.

If you have any comments you would like to make regarding the contents 
of the document, please do so within five days of receipt of this letter.  If you have 
any questions, please contact Justin Young, Staff Attorney, at JustinW.Young@ky.gov. 

Sincerely, 

Linda C. Bridwell, PE
Executive Director 

Attachment 



City of Livingston  December 19, 2024 
P.O. Box 654 
Livingston, KY 40445 
606-453-2061
cityoflivingston@windstream.net

PSC Response: 2024-00359 

The City of Livingston did not receive the mailed notices for disconnect prior to the water being 

disconnected. Once the water had been disconnected by Woods Creek and already turned back 

on, a certified letter was received shortly after that Mayor Sandi Singleton signed for. 

When the City of Livingston was informed of the KYWWaters Program, a meeting occurred 

with the Division of Water, CVADD, and a few others were consulted. Ultimately, it was decided 

that the City of Livingston would apply for this program to seek relief for the debt owed to 

Woods Creek Water District, the USDA Rural Development loan for water lines installed in the 

early 1990s, and to pay for the forensic audits requested by the Department of Local 

Government. This decision was ultimately made after speaking with the Division of Water on the 

amount of money it would take to bring the system into compliance. It was decided the WWaters 

Program would be better suited for bringing the City’s financial situation into compliance, so 

they would be eligible for grants, and their debts would either be alleviated or consolidated into a 

lower payment. Prior to submitting the application, a phone call was made to those in the KIA 

office to ask if this plan was feasible for the KYWWaters Program, and the individual who spoke 

with said this was a situation the program was designed for.  

Once the application was submitted, in mid-September, the City of Livingston called an 

individual from Woods Creek to inform them of the application and the plan. This individual said 



 
 
that sounded good and to please keep them informed. In late October, City Clerk Samantha 

Smoker saw information that a meeting was taking place on December 1 in an online article and 

emailed Rick Harris to ask for more information. After speaking with and emailing Rick Harris, 

an email was sent with the update because an individual from Woods Creek had asked if we had 

any more information on the program. Charles Dick from Kentucky American Water called 

Samantha Smoker on the evening of November 5th to inform the City of Livingston that Woods 

Creek was going to shut the water off or allegedly had shut the water off. Mrs. Smoker then 

began making calls to inform appropriate individuals. The next day, Mrs. Smoker called the 

individual who she had been speaking with and sent the email to state she did not understand and 

thought Woods Creek was on the same page regarding the grant. This gentleman then told her he 

was not who she should have been speaking to, and that she needed to speak to Dwayne Lewis. 

When discussing this with other individuals from the Division of Water, Mrs. Smoker was 

informed the individual was an operator and not involved in the office.  

Throughout the process of the water being shut off, Livingston Municipal Water Works had one 

customer who lost water, which was Kentucky American Water. The City’s water tower also 

filled up from Tuesday to Thursday. We cannot state how this occurred, but Livingston 

Municipal Water Works did not lose access to water from Woods Creek Water District. While 

Kentucky American Water was out of water, the City of Livingston did reroute the tank to share 

their supply with Kentucky American. The City of Livingston called Woods Creek Water District 

multiple times a day to try to find a solution, but their calls were not being accepted. The City of 



 
 
Livingston worked with Judge Hal Holbrook, Senator Brandon Storm, and State Representative 

Josh Bray to find a solution.  

The City of Livingston was aware of the debt owed to Woods Creek Water District and that this 

debt had been accumulating for over twenty years. Due to the financial situations the City of 

Livingston has faced along with the late fees added to the bill, it has been difficult to chip away 

at the past-due balance. The City of Livingston is currently under investigation for the years of 

2018-2022 by the Rockcastle County Sheriff’s Office relating to the alleged missing funds, 

missing documents, and missing audits. The City of Livingston does and is willing to continue to 

make a monthly payment, but it is very infrequent that the amount is more than what is owed for 

that month. As it stands, the water revenue breaks even every month for the City of Livingston 

and is not profitable. The City of Livingston has signed a resolution and is willing to sell the 

system. 











This Message Originated from Outside the Organization

This Message Is From an External Sender.

Report Suspicious ‌

From: PSC Electronic Filings Mailbox
To: PSC Executive Director
Subject: FW: City of Livingston - 2024-00359
Date: Thursday, April 3, 2025 1:31:42 PM
Attachments: Search Warrants and Subponeas.pdf

PSC Response.docx

**CAUTION** PDF attachments may contain links to malicious sites. Please contact the COT
Service Desk ServiceCorrespondence@ky.gov for any assistance.

From: Samantha Smoker 
Sent: Monday, December 23, 2024 11:55 AM
To: PSC Electronic Filings Mailbox 
Subject: City of Livingston - 2024-00359

**CAUTION** PDF attachments may contain links to malicious sites. Please contact the COT
Service Desk ServiceCorrespondence@ky.gov for any assistance.

We have attempted to call several times but have not received an answer. This is our response and search warrants and subpoenas to support the financial situation Livingston has been facing from previous years. ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍
ZjQcmQRYFpfptBannerStart

ZjQcmQRYFpfptBannerEnd

We have attempted to call several times but have not received an answer. This is our
response and search warrants and subpoenas to support the financial situation
Livingston has been facing from previous years.
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City of Livingston								December 19, 2024 

P.O. Box 654

Livingston, KY 40445

606-453-2061

cityoflivingston@windstream.net



PSC Response: 2024-00359



The City of Livingston did not receive the mailed notices for disconnect prior to the water being disconnected. Once the water had been disconnected by Woods Creek and already turned back on, a certified letter was received shortly after that Mayor Sandi Singleton signed for.

When the City of Livingston was informed of the KYWWaters Program, a meeting occurred with the Division of Water, CVADD, and a few others were consulted. Ultimately, it was decided that the City of Livingston would apply for this program to seek relief for the debt owed to Woods Creek Water District, the USDA Rural Development loan for water lines installed in the early 1990s, and to pay for the forensic audits requested by the Department of Local Government. This decision was ultimately made after speaking with the Division of Water on the amount of money it would take to bring the system into compliance. It was decided the WWaters Program would be better suited for bringing the City’s financial situation into compliance, so they would be eligible for grants, and their debts would either be alleviated or consolidated into a lower payment. Prior to submitting the application, a phone call was made to those in the KIA office to ask if this plan was feasible for the KYWWaters Program, and the individual who spoke with said this was a situation the program was designed for. 

Once the application was submitted, in mid-September, the City of Livingston called an individual from Woods Creek to inform them of the application and the plan. This individual said that sounded good and to please keep them informed. In late October, City Clerk Samantha Smoker saw information that a meeting was taking place on December 1 in an online article and emailed Rick Harris to ask for more information. After speaking with and emailing Rick Harris, an email was sent with the update because an individual from Woods Creek had asked if we had any more information on the program. Charles Dick from Kentucky American Water called Samantha Smoker on the evening of November 5th to inform the City of Livingston that Woods Creek was going to shut the water off or allegedly had shut the water off. Mrs. Smoker then began making calls to inform appropriate individuals. The next day, Mrs. Smoker called the individual who she had been speaking with and sent the email to state she did not understand and thought Woods Creek was on the same page regarding the grant. This gentleman then told her he was not who she should have been speaking to, and that she needed to speak to Dwayne Lewis. When discussing this with other individuals from the Division of Water, Mrs. Smoker was informed the individual was an operator and not involved in the office. 

Throughout the process of the water being shut off, Livingston Municipal Water Works had one customer who lost water, which was Kentucky American Water. The City’s water tower also filled up from Tuesday to Thursday. We cannot state how this occurred, but Livingston Municipal Water Works did not lose access to water from Woods Creek Water District. While Kentucky American Water was out of water, the City of Livingston did reroute the tank to share their supply with Kentucky American. The City of Livingston called Woods Creek Water District multiple times a day to try to find a solution, but their calls were not being accepted. The City of Livingston worked with Judge Hal Holbrook, Senator Brandon Storm, and State Representative Josh Bray to find a solution. 

The City of Livingston was aware of the debt owed to Woods Creek Water District and that this debt had been accumulating for over twenty years. Due to the financial situations the City of Livingston has faced along with the late fees added to the bill, it has been difficult to chip away at the past-due balance. The City of Livingston is currently under investigation for the years of 2018-2022 by the Rockcastle County Sheriff’s Office relating to the alleged missing funds, missing documents, and missing audits. The City of Livingston does and is willing to continue to make a monthly payment, but it is very infrequent that the amount is more than what is owed for that month. As it stands, the water revenue breaks even every month for the City of Livingston and is not profitable. The City of Livingston has signed a resolution and is willing to sell the system.
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 *Denotes Served by Email                                         Service List for Case 2024-00359

*City of Livingston Water Works
City of Livingston Water Works
P. O. Box 654
Livingston, KY  40445

*David Pippen
Kentucky-American Water Company
2300 Richmond Road
Lexington, KY  40502

*Wood Creek Water District
1670 Hal Rogers Parkway
P. O. Box 726
London, KY  40743

*Wood Creek Water District
Wood Creek Water District
1670 Hal Rogers Parkway
P. O. Box 726
London, KY  40743

*Dewayne Lewis
Wood Creek Water District
P. O. Box 726
London, KY  40743

*Kentucky-American Water Company
Kentucky-American Water Company
2300 Richmond Road
Lexington, KY  40502

*John Horne
Office of the Attorney General Office of Rate
700 Capitol Avenue
Suite 20
Frankfort, KY  40601-8204

*Honorable Lindsey W Ingram, III
Attorney at Law
STOLL KEENON OGDEN PLLC
300 West Vine Street
Suite 2100
Lexington, KY  40507-1801

*Honorable Larry G Bryson
318 West Dixie Street
London, KY  40741

*Molly Van Over
Kentucky-American Water Company
2300 Richmond Road
Lexington, KY  40502

*Sarah Gaddis
Director
Kentucky Division of Water
300 Sower Boulevard, 3rd Floor
Frankfort, KY  40601
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