COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:
SANDY MORROW
COMPLAINANT

CASE NO.

V. 2024-00297

GARRARD COUNTY WATER ASSOCIATION, INC.

N N N N N N N N N

DEFENDANT

ORDER

Garrard County Water Association, Inc. (Garrard County Water) is hereby notified
that it has been named as a Defendant in a formal complaint filed on September 9, 2024,
a copy of which is attached as an Appendix to this Order and incorporated herein. Sandy
Morrow alleged in her complaint that an employee of Garrard County Water, in concert
with her neighbor, engaged in fraudulent conduct that caused here to waste money on
unnecessary plumbing work that adversely affected her water service and resulted in low
water pressure. She claimed that the employee, acting as meter reader for Garrard
County Water, was unqualified and used his position as meter reader to set up the alleged
fraudulent scheme, and, that when she reported the incident, the utility manager acted
unreasonably in responding to her complaint.

LEGAL STANDARDS
The Commission has jurisdiction pursuant to KRS 278.260 over complaints as to

rates or services of any utility. 807 KAR 5:001, Section 20(1)(c), requires a complaint to



state “[f]ully, clearly, and with reasonable certainty, the act or omission” that the complaint
alleges the utility failed to comply with and facts, with details, of the alleged failure. In
accordance with 807 KAR 5:001, Section 20(4)(a), the Commission examines a complaint
to determine whether the complaint establishes a prima facie case and conforms to the
administrative regulation. A complaint establishes a prima facie case when, on its face,
it states sufficient allegations that, if uncontradicted by other evidence, would entitle the
complainant to the requested relief.

If a complaint establishes a prima facie case and conforms to the administrative
regulation, 807 KAR 5:001, Section 20(4)(b), provides that the Commission shall serve
an order upon the person complained of and require that the matter complained of be
satisfied, or that the complaint be answered in writing within ten days from the date of
service of the order.

If a complaint fails to establish a prima facie case or conform to the administrative
regulation, 807 KAR 5:001, Section 20(4)(a)(1), provides that the complainant be notified
and provided an opportunity to amend the complaint within a specified time. Additionally,
807 KAR 5:001, Section 20(4)(a)(2), provides that if the complaint is not amended within
the time that the Commission grants, then the complaint shall be dismissed

DISCUSSION AND FINDINGS

Most of Ms. Morrow’s claims are based on the alleged conduct and deceit of her
neighbor and the utility employee acting in his private capacity as plumbing contractor.
The Commission finds that Ms. Morrow should be notified that the allegations that
specifically relate to her neighbor and the utility employee acting in his private capacity,

as presented do not establish a prima facie case against the utility. The Commission
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finds that Ms. Morrow should be afforded an opportunity to amend the complaint within
ten days of the date of this order.

The Commission further finds that Ms. Morrow’s complaint regarding the conduct
of the employee, acting as meter reader, and of the utility manager, and regarding the
alleged low water pressure does comply with procedural requirements and establishes a
prima facia case against Garrard County Water. The Commission finds that pursuant to
807 KAR 5:001, Section 20, Garrard County Water should satisfy these claims or file a
written answer to the complaint within ten days from the date of service of this Order. The
Commission directs Garrard County Water to the Commission’s July 22, 2021 Order in
Case No. 2020-00085" regarding filings with the Commission.

IT IS THEREFORE ORDERED that:

1. Garrard County Water shall satisfy the claims regarding the conduct of the
district employee, acting as meter reader, and of the utility manager, and regarding the
alleged low water pressure or file a written answer to the complaint within ten days from
the date of service of this Order.

2. Sandy Morrow shall have ten days from the date of service of this Order to
amend her claims regarding the alleged conduct and deceit of her neighbor and the utility
employee acting in his private capacity as plumbing contractor. Any amendment shall
show why Garrard County Water is responsible for the act of her neighbor and the utility

employee acting in his private capacity as plumbing contractor.

" Case No. 2020-00085, Electronic Emergency Docket Related to the Novel Coronavirus COVID-
19 (Ky. PSC July 22, 2021), Order (in which the Commission mandated the use of the electronic filing
procedures found in 807 KAR 5:001, Section 8, except for pro se formal complaints filed against utilities).
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3. If Sandy Morrow does not amend her complaint within the time allowed to
show why the district should be held responsible for the conduct of her neighbor and the
utility employee acting in his private capacity as plumbing contractor, these claims shall
be dismissed.

4, A copy of this Order shall be served by U.S. mail, via certified mail with
return receipt requested, on Sandy Morrow at 1274 Bryants Camp Road, Lancaster, KY

40444.

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]
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COMMISSION IN CASE NO. 2024-00297 DATED MAY 29 2025

THIRTY-EIGHT PAGES TO FOLLOW

Page 1 of 39



Case No. 2024-00297

COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the matter of:

éaa.%_lﬂw
(Your Full Name)

COMPLAINANT

V3.

@?c gl (:‘mgg’ Wake ASsel .
Rk am/e of Utility) g o

DEFENDANT

COMPLAINT

The complamt of 2@4% ml O0rs NJ respectfully shows:
(Y

ur Full Name)

(@ MWW”‘/—

(Ybur Full Name)

2279 Bejaats lamg Ul lancaresi Ky 19777

(Your Address)

(D) .éacfu‘/ &Lug&é tnber Ahveratien

(Namt of Utility)

345 L 2 Qg lonteskr K #9194y

ress of Utility)
(c) That % e aHaphel phadrined o, [~9
escribe here, attaching additional sheets if necessary.

the specific act, fully and clearly, or facts that are the reason

and basis for the complaint.)

Continued on Next Page

KentickyUnbridiedSpirt.com Kmmde;’H An EqQual Opportunity Empioyar MF/0
UNBRIDLED SPimT -



Formal Complaint

@«w‘;%"‘/’w 5. oo Gty bt froa

Page 2 of 2

' _ - { G&Q
Wherefore, complainant asks MW #5 A
' (Specifically state the relief debired.)

Dated at _Lﬂﬁ"_‘dﬁ{ , Kentucky, this _azl day

(Your City)
of A __,202Y -
(Month)
(Your Sﬂnature*)
N
(Name and address of attorney, if any) ~ Date N

*‘Complaints by corporations or associations, or any other arganization having the right to tile
a complaint, must be signed by its attorney and show his post office address. No oral or
unsigned complaints wililbe entertained or acted upon by the commission.

KentuckyUnbridledSplrit.com Ke}fn(dfﬁ’“ An Equal Opgortunty Employer M/F/D

UNSRIDLED 3PiAT -



\ o tbec i/ ) feclommwa
| 77 L ooty 5("“’{‘7 Mo

.. :@nw»z Tkt ond Lesal pegs J o=
___fi“‘"‘/’“’"’ v M Puﬁt Services C,M.sfrm
S 0~' Qd’ 2l Ay eburned Fomy
iarw' mu xt dopr Aengké// (Witsiom (Bil Bogant)
!MS mf-wg foc b ot oy wo T ks (f rtas” |
{the sk olrgjn o8 o he yelled of pu to R
. _5a., _nThe wated aneter 6;¢,L1__Samm7 das Mec,(,y
o jamaeter wp the cond foe g nwer hoeme ber ap. buy /i~
1ar‘o/ ‘h‘“( weceal ceces vi'ey rrulh eSSt SY J’A)j
[ Camre by Lach house and (‘/LIQ&L‘:famaj Ha~ YW
L_w“'lf/ peal 0 wp (I 05 T hosen wbder Jea k.
- _+_%_H§_5.hm!m{ ml_the  mwefec RS (¢ Ug. S $urags ry_;_é_—_'
_________,'(mat—ﬁid-e Lt Fres T it him ahyg
e ij plidrl lewe s potice on ey dbec,
Lar 14 _he was  Coms j_bo_uc tU palle  Sucl I [l
hut Wittams S8d "B Jolot map B mealle Suce T
mfr/rmdf 4ov beguse he bot o Lack <t that he
— hwg,e__ -
L The ne«\sl,bg/[u/w 0’ Kept &//w,rj rab OCbear’
__)rﬂ'\ e ,ourngé’ (S & -y (Jfﬂfe/‘ﬁ, [HF M hz".)’ 6(/07_“‘)
e Swn cawme do gl G P o phue /g s
————TSQIO’ v Cald —thisp femvebotc  ond e aiil Sive mao
—laquwd Aul ond M he wpmtt wan ¢ liceaSes
S 1\,@4% R TP ¥,




(29

_Staey Iha/ﬁf'm‘vowlwctpfw,w o
he wes Go'g ® hare MeMiciz’aivg us

new $pigmt (whith ame both tvspttel (4 conciofe )
beCause he Sard ftag bawe fo be owl Lp aftWY

rd 04 the jobp , uhor he Sives tae pior 10k cod

he Sleded he would pay ot hald&udit. T uqe
Shessed g and L Said "I fim hapieg when

he cheell 5 & dred i+ isnt aq urgeryrod

pipe jeald . Mr- Beypal gppmed exti4ed o~y
elotd  asS T ouns frolr g ooy glresses e

et Siuatiorr fo Iyen Lntled en oy dog’

U Ccapk hours lafel gagt tuld me Hat ht

Seae  tg M- Magcebad  he sarg “Da pod
durn ok ve wakl o WP dwnSkecs be cause he

will 4urn_id péd phen he arnves '

Oncl  Mi- M and his 61 actired

he jemmediotel Y pont du M. AagandS driY ewo

ad Frey it faughi g ad W has & g o~

Cyde. ,‘.L_..,h.':: M .fgajo' “oh do I ped

Hat O proe leg/c,'.‘_". Mm¢. ﬂ/‘“"’i N6/ UYS {0

dy ov¥ I Sapd "whece U ong he parntetH

ey Fend qaf‘/ ood Saigl "__“"S"'d'l’*\_”" In f’ktqra-«/"
e he dvad 08P wid e Bryand Geoyss e
(ood 05 T wis PGy gst hiom fueshes. He
n by anSuPeds e Hat he yumule he back +v

Pix tne und§ e 010 fea lpn Mondsy @F Tt anr



(5)

T aead” T bot b wotty and woid aV
) __!w[’tel(-enl lfmﬁ omd he didat hose Q. Sens? ¢4
wgency oo wis Cvasive . [ and his &
_Lagnd tre pihal Guy @l ring o Mo . a_fﬂ._mi’_._.____“_
| T:30.a.m" gog Jm.mﬁdtzofg; Nt ves g
e ¢xiavade’/ r_u.nm:'n.};{: cod-Phtre was nd
+oy fol pve dv. Speal du himn- K only waned
lar mme and  tomhowdd €Stapateegy. He hof
poctel his whiele 10 Moo Bryaars doive .
g was el e Mﬁ&f%@{_aﬂl _afder luncky
L Me-Moree? did  ad cedycda. )1{-“ Seat” his Sen
i hagt e Zealsh I yoh- The eabire peocess

L paS ere” b hoats Lo oy oevel Seermad

iﬁ_bc_whea_M(,_Mj poithd dv Suy L ht

e podecefnal gl joak « They weco closel’
e thg ong e g P.rypan( Cev beg;‘nn-‘y

0 e Piygolr oS Mo Brygad wes  widh
mﬂl\ e eadire reas— Mr. éf_‘tﬂn“'w
Land Velo pwe et e Lyl a5 4d) ad) b

__lhed g check wotes ¢ MEplue &l #3300

and he Soir e s Bl he Spiouts AT
Y ARA ..*4‘” ’V\'-r‘/’a-’(iff,%‘x-‘«g Vhe plpe [eak

W_rr)f‘obr% f Séen A/‘w G Mr -
| S6m oy 36 cash, Lo he pus” fre chect booll
Lin his aue ?OCQ’L' |

I.:‘MNWQJ)Mk_L\,__w(.QJ ha,e wode ( bepia)




[9)

A Bt s T had s wndler §2ecnd wok/
1ea¥ Fixed huy & plmbed dod T weand v
JOTVRY L bit wq § Goinp +e /goog-l—-luneb.( Hfsh
ang LF dhag wald be able r giw nve Some o7
& dictant of bitall | spage U lal it Fred-
She said Py drdnt Give discomts Lyt g/
o did ik qppac - "w/o.u( Lind 04 [€aK,
Toues So Cmbused hy e upy A0
I"Mf- p)’ltm/ctck/ cng oy Ine wode/

emplope W oaswer<d W php | 00 T
inaenad el erv dvvlwwa,lef Coms? o
agher T Speak v dnd rsnagpe %r)
(e MM’\) ame d8 Wt Fend L ouplasnad
o him what—was Goty m a-d he Sa/
bty T could Fanisk Pues wp did houe q
Loodtl @4l emplegee o O Yol Dad o
M ((j\ec{(_;‘j mefee S od T Aierd 'S Sdmmwjﬂ[grau
T said A pluambt! whe did e ok
Cofrect I Lwd@CF ound f},od,/m“- uas Nowns
Semry  ord  Shown oy e Sammuy
he (S our emyployee ond he oves es Covatry , olsi
cad bt describ® Simany's esCamtt! onfF
Satd "VMI'

T bld Shawrn Tuas cndused beous?
te lody Satd T dedat Law g leav g I olercn'lsP/
o aof Me-nle - cachd ond T uas curpnsed i



/5

i O w1
Fad bud e e féa’u;:. was Yhe wate!
ekt empligeeyphe  hod Came oy SayL
Lhott & leakt [ uugs Gls® dhe po who
—_lenswered e _phme cal ard. neve! modome/
e ed Juua; als€ dhe. P WhO Comne
A Fix the |eadc.
Shawn St ¢w caghie s lwl p
)fmw nams G 4llms o ot T used ana/
- SLLS%;/ [0 50 o Pt gngd T. Sand "Dogs
T___,Mﬂ‘da cate _on Ledts§coend yudel p:/?e Jeak <
1 Shwa Sud. net 05’6?‘5‘%0/9 X ashes F
| hewads 1nwsak and S ot what he oid,
____+beuw« T hed ro pdea what he oid wndongrood
eowse he woultn? Jouk 4o we ord Hed L vls
{ﬂac&'a‘f}"tﬁﬁa'_jl_“. hﬁf'ﬁ(‘?C&'P{W Sreak ll-/
__ him bus Har he ne../a/ refurned -
Shaun Lo venad 1oclely Stactd ¢ Ml ouy
'Gr\l’ Sacy L wi'll Cau “"my: nffchfﬂam’ gefbacl
(o yow o T uoided 3 dayS and Shewr newt
- Jce&grngi A phone cal tv |pd are Wnpe W

he found od— _

=] 5 +exV MF M"ti( Dr\d ‘}V} him o 'r nge_dd
L receie™ M taumaediakdy Calld o o

jSQIO’ he Knaw T pen” in Gd Qwh)n\&djv

L Shavn o was wpsel od Tt he oy dnT

| apfleciete It ’f'mcb comd At flag T was




G A% Mo~ gunel and Nad~ T lod
cight” Yo Knod €xac+¢7 whas” pipes he cepaired
of Tool o[ put in vy yard ond uhece #
Knauw ond 15 bt wp i code ond in case BT
Sl i apura., St L cant!l v new ownels.
He tady rmad ame diaf” he (oo laced e

Spiguk alreg o M- BryontS . T fele by
L neww: gsieg for W ond ho Sard 11

@ e YRAS ot wowd lauwe needesd oar.

T o o 1@/ he ld me T bod an
.w@cfﬁ_rw ualty pipe |ealo: pe said I3
G lttensed plurhtl had dgne tre worl, God
_weuld howr paid Glor mace Vran 3300 omd

L St o and e Beyant sape e wlre

alirensed plumber ., T gidackad ¢he dext”
Col0espombonct  GH( uwx hing up Erom M pactée
- .. L Calked Shewrn el mis cod @&/
bt newer ahed 0 ong I uld him AT

had” 6 watel leal -4 Had” M F’/QM _
won®d g penws SPIGF, whith mmeans 4%«5 i 77
o oot glsy ond P MC Mared G/~
@a_ EScusY jah o o i+ and ‘ﬂe/"bll\y

litd ohou) ¥he pine el o 50/ anetr (o

e bl and Pad MO Moe oo wrS  wagidr o/



/7

'FH nm,l plonp Catl, prelfndlr\j ned—4¥2 Kooy
_LWL neve( wmeationed hewes alSe e
s"fwaé:e(. opnedt/ wln«,&’ = T glsg tld Show r
Y A ..6.~01.QA{./_ hod amulbiple huses (wadte D
—uanin) up iy oCopecly (rvwStly lpu_.f..ised} but
visible_goreg du his propeity ord dhed” e
— tha) Seen _him otach difsecen” Lot fes L o
‘Choasicals ik uweid @ater LLilos v Hhe SGene
et gt E a5 lmcened 0bodt” CreSs
B A e o uhal sy gid o my pipss
_juwken thay olug Lndecsfond - Shown was
Leude dv pne c~d dld mt, he spoke u)] hott
e pd hsy did P 0L wst g Rt
e Motz ze {5 q __géa;_’ -G Cnd M7~ P Lta/\t/_ |
—thod pesel dont orudhiy B heat_aed he bod
L faown frem both f4c g [m«j fiwo . I 4l
B %hi.m i+ wasnt gbowd” him, F as obot
R W{«uzgud | e _ucd! unethra/ly,
; 5}10“01\ _Said A L'QS“ no-}'k"“_'g i’ OL’)
e uth Ao g ot CompPony gng L Said " Y
1cfo&a_ oA couns M;_._Mmfaz,; You £ g,,,pb/’;y
ond v one e Sl T hod al-0ak oo ho
—lsanf thais aok qq emplarst _ho o gy Cmbract "
T wderrd yam, o0 4 iS 10 Sam? thing-
L fe_Surd Hat LS hesueor Wou Gll 1 f he was
(SHaling el Krom s, ,_g‘__mu_bf upSed




/%)

ond do Sometrag  bug” L suggess you £or
a6 "biv [gde tFr %eu/ ne S pi(od ond e
he hung 1o Hhe phoay
, ZWﬂMWhrdlymeO/
pressure giate +his: My bashesem spall
LypsHics hacely dites ewt’ o Fy derps 0
waett! o hen hpndles ae. furned 4y e MmOy,
Nh.1 5110:/0/5 used dv  be hrs-‘w pressu:e plie?
-fp Mr: W]ar .r’ol.‘gg,‘nj tn g S('WW new/
M have Pxteemely low pressuce ang 3
Shout! ond sial in 4he dogwnsteirs dryp
.~ ConSdemtly. 'Imnrwzal:m‘c[y Fho very et
uRelC  wpdtS Camt up dhugh N Shoud
o0 over Floused i1+ twu-( hathfoonr ond
Liden .
| L live by muysel £ end was tarely Nowny
o ware/ bid was uSually 20, 95, I
get moath om0 1€ wasnt undi) od+er no
61e would help wme, I- eventually was atie
T Cu P uate! hwses on /'Hw’ pf‘a,afe(ﬁ,,‘lp
hod hidder $rad pawy bitl wend doun +1 RS
Q o '
‘Min Mey i e Vel One hona? Skl 10
i bhowse  H hwea Mo wak” Wbt _4s VAR
‘.gﬂ{ ! Stese/  te 6{2«43 eql vy . (,A-'CM,/./
he {,f..m'tuj‘ thon he afoved



&2

L Y T ngw/ NMacer i< net o licenses
o plusabt . They ax_\fw/olgj 33 for 6tend
b uwiss it s cod optn Sinck, b
o dod e elin 3 hanng Ond he 1 et @
- Secoead Lewhia, pilhon
S S N PP LI < SN Y | e J P V7 M
S PV P SR I PN S VY N7 ey A
I W%% q/)afuz@:n ﬂ/u&z/%{

CEC(F] . U.Z\.LA d o u‘up‘aﬁ/ {Vl,“ !_Zgzz/r?o‘ =

D YA STV ) & Lty Latin _tr) (& o
Z&Uﬁgﬁ a'alzq lw/zﬂomu!;uuu AT ?_uu.«\/
Lo tnsleamasith Yy J/w/ww N f o Messep
Dy aan oy a6
. SIS, (8 & = a.UZ i u/u;afl ,
h_ _)l’uo v 1,4,1/\.&7 dwﬁvwzlﬁ-ﬁ’ * 5)’0””
o reiagin = ot S had o gt L Kot
Lwhar L’ﬁ » BhY Lmoﬁéz\{\;wof vy /_17—.;@
Ao n_é/w 4 /\p/L, ML vy cw.; ity
— ar,fxsa.ﬁcg woo _Ande e Gy G N o»&»j
. i e e (,‘.ﬂ’ . "y }dméLQ«; W Crwy LUL&'/I
D i dddanesdin g /LW b The
At oy WA e WS Gt

o «ﬂxﬁw -

Qerf Vv

———

o ‘;i;;if_ | g/; et




7% 30

A r oeonasgn of 1o ijié
5% rwmnch iy Gh/ w\z.m nol ,4«,9/2’9 .
| H¢ hoo AQLAWJW DWaonre) ho woubn N
___|+ %“’.'oﬁu MWLMWWJ&#’ widh h.c /C’S l:SLMLP-___
. ]l M 0chially Should act how s gosEen
?QA.L[W O 1F o door 1B ht Lhoomn
_Jc-‘./ wlle bndae & chavse f\QJ{ E@A(e ove’
Ef-’mgﬁ cnd m»‘ggrcty S ottt/ Cugtomers _
He allowes Mr Maucesr O/ 0

4
| i idials o Geb o wi b Coduchny twar L
!
|
r

 lon amte .0(?‘3 M’fho-/,ofcapf/ prematf ¢y

_7il Jecens? . He [ pows i 1S ithegt -
,j Theee L+ T would ask M he
[Send @ licensed pluebe’ + iy ploperty o

o ﬁ’d C e e wocl pd hi IS Crmyloyve old
B .m.ru) See b ‘;E@ o Que pipes J—oje&ve/ .
diveted the uutts system ogf ®

lSPC & he W e mkgu’»} 05 dw P.ch
- Steuthr - ¢ by (J/umb\ef v re-odh

o ik torrecdy S as P niFlesd du

S ;ﬁ_‘,rfwl foss.ble po-)fnﬁql riSK o F
Lm*wuu&#-bw o= urcks Suprly For Cny
(s idends, , yateestia) woke wdogs | |ealis
i was whiot ol howe oCtuned die ¥

__{4;40"0!':104 {,maua«{ta‘-'wé( wokles-




pes

Addironalyy T pea asting tor my £ S0
Chack ond o e differencr in bils ones
L "g‘gure/ e’ the situation | whoa he
rohsed hfl(_mme cw/ Z\M’ 6.'(,/ decre_egwe/
Few 295 T acond 25 a ks
qliowed  Me. Bryant H doT Pouy .

9s
~R2

— L
XUl mgedts

R ,,4,7_7_74.)—__1 R _

Qlse, he Shaul/ bhe {Tuine/ o tny Cidwattes
I residents  fugdiate S haudd  be (i Stenad
v af we See glod Cnd whes we repors
SuspitiousS 6F roudto Ly AChViy on
.Cy.._.?l_,aat‘f 0f e okl (.‘upf(fq /t\sffademW’,P
0/ gddless jligal Gehisiey id Shoud he
a~d rovuS)  ht dallan SCH'OM.Sly wh'fh G
‘maionineat [25pemS?  0Y urgeaty nod widh
N6 Call bk, dhen alie | ren ﬁaﬂ&m‘y
_ee pErsea, Ha oy Lo

T alse hawp prw b ob Ceturdliy of Mo @rgond
Lo omidt o M- Mo ey pos dw it 7 erap loyer uho Canes
ot Sect’T bod a wats leall. T can AoV dy b avedet



e

; T am alwos? Cetesn Moo Maccer
o ! hed ows lerves Togedhs, o Jlirechd
| e wader syglem - & howe hacdi, Gy

p"fj.s;uLﬁw@f/,m upstacs sl
w ml i in Jﬁﬁ op . .:4" C"//Ln..lnp 4"44-.“.“1 T/

- e e ————

ha e ly ’I:SM a (e pressun wanb

...... ‘_m.‘_m- — B
Sing 'y ke pacs nmutth T how
ELQZ.»\QA/@:U ot Mr @rqq,,{f haS even
. _1_}‘!.1'% elecvic. hardwced /n% f)w.y pmM
 hot ,also. Thy jnmowedicktly Come o
__7_:"»4@44—“%_@&_@&1(!_.1‘ Calied crd Q /er‘\i
 how ap okuwsd. Phar— Jw hed N Maaer
Ll@é’&sagséeé)_.p&”@fm worll for he ¢ unsder
v beaelit haim &S Nhe elestric 1S -lpa.n.‘g/.
A‘f’bmﬁ/l- d'}g?_fm'n/, als g Wi. o cceo
lome his Som wece dow fpr ovel lo hounr
E T Know i+ 5 ogur a_g.of/ e [ ¢/
i_.,fx“_-’.__nfs‘ziiiv’“;’iibmu@.f.qj wotl in Iy w'thag o
| Licensy  ond Shaun  [Crous this alSo -
T dig¢ n& Sn‘fc v p el omission v A4,
1The wode! g pout. T+ 14 ihgal bo open Jod excep %(m
| T lenow ¢ (s thag 10 evea ol 9
Lol that” Catl. g ¢/ priot . od S hawa Itnos

iﬁ,;sﬁd . S0 he allaesd h's cwurier 4 breal ¢he (e




8547 SOS

< November 14,2023 ¢ it @

2:10 PM

,0|Ohﬂf€fs Oﬁ/
et/ hasses
bhucied ta v
Sr@w«f/ eren

M\Oﬂ _}/Ll@\( 0(!6/
Jhe disSi










4:27 94

{@

e o

IMessage

Thu, Oct 26 at 6:12PM

Tue, Nov 14 at 1:07PM

Thisis Sandy and |
need an itemized
receipt for the work

| paid, for my taxes
please

1274 Bryant's
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What is you last
name Sandy for

the invoice

NVOICE

ammyMarsee

Tue, Nov 14 at 4:27PM

+ '|l|l
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Tue, Nov 14 at 4:27 PM

| did not ask for
water hydrant only
to be replaced |
was under the
assumption that
you were
correcting the
underground pipe
leak thaf was
supposedly
leaking. Thats
exactly what |
called u about |
told you that Bill
gave me your
number and that




4:28 4 505 @m

he said a water
meter employee
came by that day
and said that | had
a water pipe leak
and left he the
hole off so | could
see the meter and
the arrow turning

that he said the

water meter
employee seen.

| specifically asked
you to come check
it to see IF | had a
pipe leak . | told
you that bill said
his was an iron
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pipe and his
brother put a pvc
underground and
that | didn't even
know where it
could be coming
from because | had
no water puddles
anywhere .

| did not call you to
replace mine and
bills water hydrant
only. I've always
had a drip from it
my water hose at
times when the
water hose isn't on
correctly or if the
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lever was not pled
back all the way
down, there was
not one thing
wrong with my
spout |used it
every single day.

So it’s fine, | paid u
for what you did
and | was on my
honest part but
you know that the
hydrant was not
leaking enough to
warrant a full blown
escalation because
you knew it did not




4:289

Even if that were
the case, | would
not have had only
that work done. |
don't need it that
bad . | asked you if
there was a pipe

leak and you said
yes and | said
where and you said
underground and
walked away with
Bill therefore, on
Monday, | assumed
that you were
digging and
replacing ir fixing




underground | had
zero idea that u
weee only
replacing two
water spouts. He
said before his
didn’t work right.

Mine was one
hundred percent
fine for me for what
| needed.

| was tricked so
both of you
benefited, he got
his new spout he
has been wanting
and u got a job
and the only wa
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he could get it was
get the concrete
up, so what better
way to pretend |
have a water leak
underground and a
utility employee

sald so too plus
they all had their
ear stuck to my
spout and to call
the one guy they
knew and u agreed
by not even
touching a single
thing You had
coffee in your hand
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coffee Iin your hand
that day you came
to asses my
apparent pipe leak
so and there you
go,, he got his new
spout, u got 300

or 600 I'm sure he
never paid a dime
tou, just me and |
got the bill for
something | NEVER
needed at all. |
actually had no
clue that you also
worked at the
water company
when | went there.
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| hope u learn a
lesson that when u
think u can trust
people to not get
causing in their lies
think again
because you could
have a had good
honest new
customer u have
never met but
everyone thougnt |
was stupid
because I'm a girl,
but | really am far
from being dumb.
The honest thing
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money back and
have him pay you
for the work he
wanted done and
stood with your
crew for 6 hours as
you did it, and if
that doesn't
happen then God
above seen it all
and when people
cheat others, you
always lost more Iin
a different way and
plus | would

Just hate to know
that | was that kind
of person to rip off
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a lady who worked
just as hard as you
say u do and
bought a home on
her own and know
that at Christmas
time you had to go
along with a full
blown dishonest
trick just to get a
NEESVATLIGE
hundred dollars . |
would rather have
zero dollars than to
have a dishonest
character. | hope
you don't associate
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customers as you
did me! ButI'm
sure u don't and |
know he did not
pay you either
because that job
was not worth
600 . All udid was
dig up some dirt
and bust some
concrete and put
back what was
already there. You
did zero pipe work
and where Is my
old spout? |
wanted to keep it
but | never seen it
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Mon, Nov 20 at 1:01PM

If | do not have my
300 back for you
pretending to do
busted pipe in my
yard but yet
working for Mr.
Bryant to give him

a nhew faucet on a
plot to extort
money from

Me for payment for
services | did not
give permission, |
will make a report

| really have no
+ ar
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| really have no
idea where you've
come up with all
this. | did. Exactly
what | said we
were going to do
Make whatever
report you feel
necessary. | did
not speak to Mr
Bryant prior to you
calling me because
of aleak We fixed
your leak which
required replacing
the hydrant
because that is

Illl‘\ﬂ"‘ VA MmN lf\f\ll:"\ﬂ
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what was leaking.
There was no
conspiracy
involved You
do whatever you
feel necessary. |
am as honest a
person as you will
ever deal with and
personally take
offense to being
accused of wrong
doing. Keep up
the harassment
and | will file my
own harassment
paperwork against
you.

-
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accused of wrong
doing. Keep up
the harassment
and | will file my
own harassment
paperwork against
you.

Have a good day

| will file a report
and | did speak
with Mr Bryant and
he said that you

the Meter guy
came to my
Property that day
and told him that |
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| will file a report
and | did speak
with Mr Bryant and
he said that you
the Meter guy
came to my
Property that day

and told him that |
had a leak by the
water arrow
moving fast and |
have it on
recording of him
saying it and you
admitted | did not
have an
underground pipe
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the pipe leak
underground | had
zero idea that u
weee only
replacing two
water spouts. He
said before his
didn't work right.
Mine was one
hundred percent
fine for me for what
| needed.

| was tricked so
both of you
benefited, he got
his new spout he
has been wanting
and u got a job
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saying it and you
admitted | did not
have an
underground pipe
Leak which u were
only permitted to
check by me and
lied about. When
we all three got to
court then the truth
will

Be told. He said
you came by that
day and said | had
a leak and you are
the one | called.

Read 11/20/23



Sandy Morrow
1274 Bryants Camp Road
Lancaster, KY 40444

*Garrard County Water Association, Inc.
315 Lexington Road

P. O. Box 670

Lancaster, KY 40444

*Denotes Served by Email Service List for Case 2024-00297



	2024-00297 Garrard Co Water satisfy or answer
	APPENDIX

	2024-00297_Sandy Morrow Complaint



