
1795 Alysheba Way, Ste. 1203 Lexington KY 40509 

Heather S. Temple 
heather@hloky.com 

(859) 368-8803

February 7, 2025

Via Electronic Filing System 

Ms. Linda C. Bridwell, P.E. 

Executive Director 

Public Service Commission 

211 Sower Boulevard  

Frankfort, Kentucky 40602 

RE:  Virginia Huddleston v. South Kentucky Rural Electric Cooperative 
Corportion  
Case No. 2024-00288

Dear Ms. Bridwell: 

Enclosed, please find for filing, South Kentucky Rural Electric Cooperative 
Corporation's Answer and Motion to Dismiss in the above styled case.  

This is to certify that the electronic filing was made on February 7, 2025, 
and a copy of the Answer and Motion to Dismiss were sent to Ms. 
Huddleston via Certified Mail, with return receipt requested. United States Postal 
Service.  Pursuant to the Commission’s July 22, 2022 Order in Case No.

2020-00085, no paper copies of filings will be made.  

If you have any questions, please let me know. 

Sincerely, 

Heather S. Temple 

Enc. 

FEB 07 2025



 



COMMONWEALTH OF KENTUCKY 

BEFORE THE KENTUCKY PUBLIC SERVICE COMMISSION 

IN THE MATTER OF: 

VIRGINIA HUDDLESTON ) 

COMPLAINANT ) 

) 

V. ) CASE NO. 

) 2024-00288 

SOUTH KENTUCKY RURAL ELECTRIC ) 

COOPERATIVE CORPORATION   ) 

DEFENDANT ) 

SOUTH KENTUCKY RURAL ELECTRIC COOPERATIVE CORPORATION’S 

ANSWER AND MOTION TO DISMISS 

Comes now South Kentucky Rural Electric Cooperative Corporation. (“South Kentucky” 

or “the Cooperative”), by counsel, pursuant to the Commission’s October 25, 2024 Order to satisfy 

or answer the Complaint of Virginia Huddleston (“Complaint” or “Ms. Huddleston”) and 

respectfully submits this Answer and moves the Commission to dismiss the Complaint with 

prejudice.  In support of the Answer and Motion to Dismiss, South Kentucky respectfully states as 

follows: 

I. BACKGROUND

Aaron Huddleston has two accounts with South Kentucky:  1001009-002 (“-002”) and 

1001009-003 (“-003”).  His mother, Virginia Huddleston is an authorized person on both accounts.  

Ms. Huddleston originally contacted South Kentucky in February 2024, claiming discrepancies in 

payments specifically with account -003.  South Kentucky reviewed both accounts and provided 

Ms. Huddleston with a spreadsheet containing all the bills, fees, payments made on both accounts 

from January 2023 until February 2024.  The spreadsheet provided to Ms. Huddleston is being 
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provided as Attachment A.  Copies of the bills for Account -002 are being provided as Attachment 

B. Copies of the bills for Account -003 are being provided as Attachment C.

As of the date Ms. Huddleston originally contacted South Kentucky, Account -002 was 

$75.37 in arrears and Account -003 was $120.74 in arrears.  Ms. Huddleston was unable to provide 

South Kentucky with proof of any additional payments that South Kentucky did not already have 

credited to the two accounts.  Please see Attachment D for email correspondence with Ms. 

Huddleston regarding this issue.   

After Ms. Huddleston received the spreadsheet containing all the bills, late fees, and 

payments made she alleged this could not be correct because if Account -003 was in arrears, South 

Kentucky would have disconnected the account.  South Kentucky then explained that due to the 

costs associated with disconnecting and subsequently reconnecting a meter, it does not typically 

disconnect when the amount owed is so small.   

Ms. Huddleston also filed a complaint with the Attorney General’s Office of Rate 

Intervention.  A consumer complaint investigator spoke with Ms. Huddleston and South Kentucky.  

After those discussions, the Attorney General closed its case finding that Ms. Huddleston had not 

been paying the bills over the period of time Ms. Huddleston was contesting and South Kentucky’s 

accounting was correct.   

After the Attorney General’s complaint was closed, South Kentucky again attempted to 

rectify the situation with Ms. Huddleston.  However, Ms. Huddleston was still unable to provide 

South Kentucky any information that showed payments were missing or the records were incorrect 

in any way.  Please see Attachment E for an affidavit from Mr. Doug Hutton, South Kentucky’s 

Chief Membership Officer attesting the above details.   

II. ANSWER AND REQUEST FOR DISMISSAL
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KRS 278.260 grants the Commission jurisdiction over complaints regarding the rates and 

services of a utility.  807 KAR 5:001, Section 20(1)(c) requires that a complaint fully, clearly, and 

with reasonable certainty state the act or omission the utility is alleged to have violated.  The 

Commission ordered Ms. Huddleston to “identify the specific bills and charges that are alleged to 

have been unjust, unreasonable, or otherwise improper so to fully, clearly, and with reasonable 

certainty, the act or omission, of which the complaint is made…”1 Ms. Huddleston filed a 

response to this motion on October 28, 2024.2  Nothing in the response filed by Ms. Huddleston 

states an act or omission by South Kentucky.  Ms. Huddleston did not provide the specific bills or 

charges that were unjust or unreasonable.  For these reasons, the Complaint should be dismissed 

for failing to provide a prima face case that South Kentucky violated any statute or regulation.3 

However, if the Commission believes Ms. Huddleston has stated a prima facie case, the 

Complaint should still be dismissed because the evidence provided in this Answer demonstrates 

that South Kentucky has not violated any statute or regulation.  Additionally, the Complaint fails 

to set forth any claim upon which relief can be granted by the Commission.  South Kentucky has 

provided evidence of the bills, late penalties, and payments by Ms. Huddleston.  South Kentucky 

has also provided information showing the Attorney General has investigated this complaint and 

found no wrongdoing by South Kentucky.  Ms. Huddleston has provided no bank statements or 

any other evidence showing there are additional payments.  Nor has Ms. Huddleston shown any 

evidence that South Kentucky improperly calculated her bill.   

1 Case No. 2024-00288, September 20, 2024 Order at 4.   

2 Virginia Huddleston Response to Order (filed October 28, 2024). 

3 807 KAR 5:001, Section 20(4)(a)(1)-(2).  
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WHEREFORE, on the basis of the foregoing, South Kentucky. respectfully requests the 

Commission to dismiss the Complaint with prejudice and the matter be closed and removed from 

the Commission’s docket.   

This 7th day of February, 2025. 

Respectfully submitted, 

______________________________ 

L. Allyson Honaker

Heather S. Temple

HONAKER LAW OFFICE PLLC

1795 Alysheba Way, Suite 6202

Lexington, Kentucky 40509

(859) 368-8803

allyson@hloky.com

heather@hloky.com

Counsel for South Kentucky Rural Electric 

Cooperative Corporation. 

CERTIFICATE OF SERVICE 

This is to certify that true and accurate copy of the foregoing has been emailed to the 

Kentucky Public Service Commission at PSCED@ky.gov.  In addition, a true and accurate copy 

of the foregoing was placed in the U.S. mail, postage prepaid, on February 7, 2025 addressed to 

the following: 

Virginia Huddleston  

441 Old Hoppertown Road  

Russell Spring, Kentucky 42642. 

______ 
Counsel for South Kentucky RECC 
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ATTACHMENT E 






