






water leak extended into the next billing cycle (see letter). This letter brought to the attention 
of Manager, Shannon Elam that a service technician was sent out to investigate the leak 
without my awareness. Had I been informed we could have figured out that there was 
something causing all the leaks! 

The March 2024 water usage statement arrives for the period of January 18, 2024 to February 
17, 2024. Again high usage and a charge of $164.83 with no cattle and only the rental house 
using water and all leaks repaired on January 8, 2024. Again, we go to the back of the house 
expecting to find the same incoming water line leaking but found the hot water tank pressure 

relief valve overflow tube leaking (see photos). We repaired the hot water tank with a new 
pressure relief valve (see receipt and photos) and the new valve was also leaking. We now call 
two professional plumbers and explain the history of the leaks. Both plumbers immediately 
said MCWD probably had a faulty Pressure Regulator Valve (PRV) and ask that we test the 

pressure on the incoming water line. One plumber loaned us the test meter and we found the 
pressure to be almost 150 pounds (see photo). The following day March 4, 20241 informed the 

MCWD that we probably had a faulty PRV. I requested to be Informed this time when th2 
service technician would arrive so I could witness the results. Sure enough the PRV was faulty. 
I explained to the technician (Jesse-I think?) that the MCWD had sent out a technician to 
investigate possible water leaks back In August of 2023 and the district had not informed me of 
any leaks, as I was desperately trying to stop over flowing cattle water tanks. He said It was not 
surprising, as they had technicians that would drive out to possible leak sites and never get out 

of their trucks to investigate. This is pure laziness and contempt of their duties I Haa �� 
technician tested the PRV we would not be making this complaint. Later the watet 'di5trid 
reduced the March statement to $71. 76 after learning about the fault)f 

To me this confirmed that the MCWD faulty PRV had indeed lead to the numerous water leaks 
at the three cattle water tanks, three Incoming water line bursts, shower faucet leak, and now 
the pressure relief valve on the hot water tank. All the fault of the MCWD not following their 
own rules and regulations as listed In the MCWD Rates & Charges and Rules & Regulations for 
Furnishing Water Service in Morgan County, Kentucky, Section II. Rules and Regulations, Letter 
R. Usage Investigation. Monitor Usage/Usage Investigation which reads: 

• The utility at least quarterly monitors the customer's usage using its billing report. If a 

customer usage Is unduly high and deviation cannot be explained the utility shall test 
the customer's meter to determine if the meter shows an average meter error greater 
than 2 {two) percent fast or slow. 

• If an investigation of a customer's usage is necessary, the utility will notify the customer 
by telephone or in person either during or immediately after the investigation of the 
reasons for the Investigation, and of the findings of the Investigation. 

This also explains the continuation of high water bills with additional water lines being 
damaged by high water pressure. 
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On April 9th I spoke to Mr. Elam about the issues I was having at the rental house and that I 
could not continue to pay high water bills because of the districts faulty PRV causing damage to 
my water lines and leaking water excessively. He said he understood and I did not have to pay 
any future water bills until we meet and resolve the issue. He said he would get back with me in 
a few days to set up a meeting. I never heard bade. from Mr. Elam, so I called him back on April 
25th to set a meeting. He was reluctant to the meeting and said there was no more he could do 

and I needed to pay my bills and If I needed a payment plan he could help me with that. I told 
him absolutely not, and demanded a meeting. 

On April 30th I finally meet with Mr. Elam after a very difficult time to get him to agree to 
discuss this complaint. I believe he thought If he avoided me, I would just go away and pay my 
bills. I refused and demanded a meeting. I explained the unfairness of having to pay high water 
bills due to his office not informing me of the leak detected in August 2023. I also provided 
information showing I had overpaid nearly $500.00 in water bills and with more statements 
showing high water usage not yet paid, all because of the districts faulty PRV and the lack of 
employees not following through with their duties when the leak was detected. We also 
discussed the cost of plumbing repairs and damage the leaks were causing to the foundation of 
the house. I informed him that several plumbers had explained to me that when the water 
pressure reached the 148 pounds in this house, that I could see additional damage to water 
lines not yet detected. Mr. Elam agreed and said everything in the house would blow out at 
150 pounds. Not much difference between 148 pounds and 150 pounds when the pressure 
should not exceed 50 pounds. I agreed and said this is exactly what his office has caused1 

Mr. Elam said the water district was no longer responsible once the new PRV was installed on 

March 4, 2024. He said he had given me three water usage adjustments and he would not give 
any more, and he also indicated he was not responsible for his office employees not doing their 
jobs. I found Mr. Elam to be somewhat rude and disrespectable as I was questioning his office 
neglect of responsibilities. However, he said he would call the KY Public Service Commlsslon 
and check to see if there was anything he could do as I had provided him good notes (see 
attachments) and he would let me know what they said. The following week (June 7)., he 
informed me that the Public Service Commission would not allow the MCWO to adjust my 
water bills any further and that I could make a complaint to them and he gave me Rosemary 
Tutt's phone number to call. I immediately make the call to Ms. Tutt and start an informal 
complaint which she said she would contact MCWD to get information from Mr. Elam 
concerning the complaint. She also informed me that we could hopefully settle this complaint 
informally without doing this formal complaint that I am now doing. I made a return call to Ms. 
Tutt on June 23rd to explain the water district was threating to tum off my water if she did call 
to let them know I had made an informal complaint. She did take care of that. However, she 
said Mr. Elam had not sent any information concerning my complaint. I explained to her that 
she needed to ask for a copy of the letters requesting water usage adjustments and leakage 
information/notes that I shared with Mr. Elam on April 30th• We further discussed a few 
updates about my additional leaks and MCWO employee (Donna) providing her some 
information about water bills going up and down and that my renters had called the MCWD 
complaining about me questioning them about water usage. The renters Informed the district 
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1hat it was probably my cattle causing my water bills to go up. But we all now know that it was 
a faulty PRV and employees not doing their jobs! Ms. Tutt informed me on June 28

th there was 
nothing from Mr. Elam that would support any assistance for me. I wonder what Mr. Elam 

provided, after all the shady actions he has admitted to and reported on In the '0N.-ifUV 
newspaper. I therefore informed her that I would make the formal complaint and .sheuW dm 
would send me the form and instructions. She al.so asks me to make payments on th.e past fGm• 
months of water usage that was being questioned by me. We agreed on a fair price ($40.00) 
for each month and I made the payment. 

Things settle down for one month (3/18/24 to 4/17 /24) with water usage about norrnaJ � 
only the rental house using water, but high water bllls return again in May. My renters m'QV� 
out of the rental house at the end of May and while deaning the house for new renters on June 
12, 2024, I could hear spewing water coming from underneath the house and it sounded like it 
was coming from multiple breaks. I shut off the water and I called a professional plumber to 
come in as there was lots of water standing under the house and the foundation was starting to 
shift and settle more. Things are getting worse and I need a better understanding of what 
water damage has been done to this rental house. On June 15th the plumbers arrtve -.� 
explain all that has happened to the house before and after finding out about the .dJsttm 
faulty PRV. The head plumber said he had heard about numerous complaints concerning the 
water district faulty PRVs and other issues. The plumbers find an additional two leaks from 
under the house and said they were In the soldered fittings on the copper pipe. They would 
return on June 17th to make the repairs at a charge of $179.00 (see receipt). They also said it 
was caused by the high pressure finding a weakened spot in the solder. They informed methts 
could be the end of the leaks but could also just be the beginning of more leaks to come. Wh;,t 
a nightmare! 

How can a person retired and on a somewhat fixed income afford to pay these expenses that 
should have never occurred if people had done their jobs I So much contempt1 fhb ls 
unreasonable that a utility company can destroy someone's property with the1rinactkms. 

I have personally delayed the submission of this complaint as I needed to find out if we would 
have any more leaks after the June 17t11 repairs and to be sure the last billing statement 
(6/21/24 to 7 /19/24) due August 10th would show normal water usage. It is again back to 
normal with use of 940 gallons and a charge of $32.85 which I paid. I also checked unaer fbe 

house on Saturday, August 10th for leaks and found none. Therefore, I am hopeful the end Is 
near as far as the leaking goes. Now, if we can settle this complaint as everyone sho.uld � t 
have been wronged by the MCWD. 

I really have some hurtful feelings from Mr. Elam's treatment toward me concerning the 
complaint and the way MCWD personnel did not do their duty to Inform me of a leak detected 
and a technician not checking for faulty equipment, but I understand that changes are occurring 
in the district with new board members. I hope the Public Service Commission andthe ��lO 
could agree to drop the current/remaining $298.22 owed on this account and call it even. As I 
have already overpaid for water use and repair expenses this past year. You should know this 
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PHOTOS 

1. Rental House 

2. 2 Cattle Water Tanks 

3. 1 Cattle Water Tank 

4. Incoming Water Une Burst (behind short blue/PEX pipe) 
s. Hot Water Tank Overflow Pipe Leak 

6. New Hot Water Tank Pressure Relief Valve and Parts 
7. Pressure Gage Showing Pressure from PRV 

















RECEIPTS 

1. 1/7 /24 Three Incoming Water Une Burst Repairs 

2. 2/3/24 Shower Faucet Repair Kit 
3. 3/1/24 Hot Water Tank Parts (other parts on the receipts were returned) 

4. 6/5/24 Two Water Une Leaks Repaired 











Notes for April 30 Meeting {Modified) 

1. Water Usage from 12/18/22 to 7 /19/24 
2. Compensation Considered for Following Dates Water District Did Not 

Inform Customer of Leak 









Water Usage Statement from,12/18/22 to 7/19/24 

































Letters to MCWD for Water Usage Adjustment 

1. January 9, 2024 

2. February 6, 2024 










