SKEES, WILSON & NIENABER, PLLC

ATTORNEYS AND COUNSELORS ATLAW
HUGH O. SKEES 7699 Ewing Boulevard TELEPH@NE: 859.371.7467

DALE T. WILS@N P.0. BOX 756 FAX: 859.371.9872
THOMAS R. NIENABER FLORENCE, KENTUCKY 41022-0756 EMALL: rswanddiofuse. net

RECEIVED

November 15,2024 NOV 15 2024
Linda C. Bridwell, Executive Director P%%%\;CM;SSES’%'S =
Kentucky Public Service Commission
211 Sower Blvd., PO Box 615
Frankfort, K'Y 40602-0615 Via Email: PSCED@ky.gov

Inre: PSC Complaint
Case No. 2024-00262
Belden Gaines v. Bullock Pen Water District

Dear Ms. Bridwell:

Attached, please find the Answer of Bullock Pen Water District with regard to Case No.
2024-00262. I am also submitting a separate Notice of Mailing for filing in this case.

Should you have any questions regarding these filings, please feel free to call.

y yours,

/s R—Nienaber
THOMAS R. NIENABER

TRN/krp
cc: Buliock Pen Water District
Atlention: Chairman Charles Givin



COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION
In the Matter of:
BELDEN CRAIG GAINES )
COMPLAINANT ;
V. ; CASE NO. 2024-00262
BULLOCK PEN WATER DISTRICT ;
DEFENDANT ;

NOTICE OF MAILING

The undersigned counsel hereby certifies that a copy of Bullock Pen District’s Answer filed
inthis proceeding was served on the Cemplainant, Belden Craig Gaines, at 5005 Warsaw Road, Dry
Ridge, Kentucky, 41035, by depositing a copy thereof in the United States Mail, postage prepaid,
this 15® day of November, 2024.

submitted,

TROMAS R. NIENABER, KBA #51820
SKEES, WILSON & NIENABER. PLLC
7699 Ewing Blvd., P.O. Box 756

Florence, KY 41822-0756

Phone: (859)373-7407/Fax: (859)371-9872
Email: tnienaber/@iuse.net




COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

1a the Matter of:
BELDEN CRAIG GAINES )
COMPLAINANT ;
V. ; CASE NO. 2024-00262
BULLOCK PEN WATER DISTRICT ;
DEFENDANT ))
ANSWER OF BULLOCK WATER DISTRICT

Comes now the Bullock Pen Water District (“Bullock Pen District”) and pursuant 1o 887
KAR 5:001, Section 20, submits its Answer to the Comptlaint of Belden Craig (Gaines.

1. Bullock Pen District denies the allegations of Belden Craig Gaines Complaint
{*Complaint™) which claims that Bullock Pen District failed to address Complainant’s concerns
regarding low pressure.

2% Bullock Pen District denies those allegations of Complainant alleging that Bullock
Pen Diswict failed to check Complainant’s meter as requested.

3. Bullock Pen Dustrict denies that it violated Complainant’s Customer Rights.

4, Superintendent Harp never told Complainan! that Bullock Pen District should have
“donemore,” Superintendent Harp did nottell Complainant that the veritied water pressure (50 psi)
was not “normal.” Complainant contacted Bullock Pen District on May 24, 2024, for the purpose
of checking water pressure in his home. Complainant never mentioned a possible leak.
Representatives of Bullock Pen Diskict immediately wentto Complainant’s home on May 24, 2824,

and conducted a pressure test, The water pressure tested at S0 psi. Norinal psi within the Bullock



Pen Water District is 45 to 75 psi. Superintendent Harp was not concerned about water leaks with
a reading of SO psi. Complainant never mentioned possible water leaks at that time.

S. Complainant was never told that the bill would be $3,000.00. When District
representatives spoke with Complainant, he inquired as to what the bill might be. AsBullock Pen
District pezsonnel did not have all the exact numbers at that time, they estimated that the bi could
ba around $3,000.00 or so. No exact amount was queted until July 3, 2024.

6. Bullock Pen District denies “inconsistencies” on the part of Bullock Pen District
personnel as alleged in the Complaint.

7 During May, 2924, Bullock Pen District installed a new Neptune meter reading
system. When this new system was installed, there were a few “bugs” inthe system that prevented
Bullock Pen District from retrieving water usage data and the like. Bullock Pen District worked
diligently with Neptune and Software Solusions (Bullock Pen’s IT provider) over several days to
work out the “bugs” in the system. All systems were fully operational on June 26, 2024.

The billing cycle for Complainant was May 14* through June 17" Complainant’s water
meter was read electronically through the new Neptune meter reading syst¢m on June 17, 2024,
During the period of May 14" to June 17, Complainant’s water meter reading was 369,000 gallons.
Due to the “bugs™ in the new Neptune meter reading system, Bullock Pen Disxict could not retrieve
that data until June 26, 2024, On that date, Bullock Pen District representatives accessed the
Neptune meter reading system and discovered that Complainant had used 369,000 galtons of water
for the period from May 14,2024 to June 17,2024. It was also learned on fune 26, 2024, that fer

the period from June 17 to June 26®, Complainant’s meter read a water usage of 109,000 gallons.



Bullock Pen Disirict representatives immediately went te Complainant’s residence and shut off the
meter.

8. To summarize, Bullock Pen District representatives leamed of the Complainant’s
water usage as follows:

(a) For the period from May 14" to June 17, the Complainant registered
369,000 gallons; and

(b)  For the period from June 17* to June 26" the Complainant registered
109,000 gallons for a total of 478,000 gallons.

Given the circumstances with the Neptune meter reading system, Bullock Pen District’s
handling of this situation was within reason.

9. Bullock Pen District representatives met with Complainant on July 3, 2024. Atthat
time, Bullock PenDistrictinformed Complainantthat the total bili was $3,736.02. The Complainant
was offered the District’s standard policy of a “bulk water rate adjustsnent” which weuld have
lowered his bill to $1,756.40. That offer still stands for Bullock Pen District.

10.  OnlJuly 3, 2024, the Complainant was nosified that he could attend the regular July
18,2024 monthly meeting ofthe Bullock Pen District Commissicners to address his issue and make
his presentation for a greater water bill adjustment. Complainant did not attend the July 18,2024
meeting. At the July 3 meeting, Complainant was given ail Public Service Commission contact
information.

11, BullockPenDistrict’s records when deal ing with Complainant are attached as Exhibit
K

12 Bullock Pen District incorporates the statement of Amy Ruark, Bullock Pen District

Office Manager, attached as Exhibit “2."



Respectfully subm_itlcd, _

omas R.
THOMAS RA lENavﬁﬂtﬁé_ A #51820
SKEES, WILSON &NIE}L& BER, PLLC
7699 Ewing Blvd., P.O. Box 756
Florence, KY 41022-0756
Phone: (839)371-7407/Fax: (859)371-9872
Email: tnienaber(@fuse net

VERIFICATION
Comes now Paul Harp, Bullock Pen District’s Superintendent, and states that he has read the

foregoing Answer and that the statements contained therein are true and correct to the best of his
knowledge and beltef.

BULLOCK PEN WATER DISTRICT:

BY, S [/ ".irf——————
PAUL HARP, SUPERINTENDENT

COMMONWEALTH OF KENTUCKY

COUNTY OF BOONE

Subscribed, sworn to, and acknowledged before me by Mr. Paul Harp, Superintendent, for
and on behalf of Bullock Pen Water District on this the jﬂﬂay of November, 2024




CERTIFICATE

The undersigned, ceunsel for the Bullock Pen Water Diswrict, states thata copy of the
foregoing Answer was mailed to Belden Craig Gaines by United States Mail at 5005 Warsaw Road,
Dry Ridge, KY, 41835, postage pre-paid, on this the 1 5* day of Novemhes, 2024

Smgshw%oﬁ & NIENABER, PLLC
ing

7699 Ew ve. - P.O. Box 756
Florence, KY 41022-0756
Phone: (859)371-7407/Fax: (859)371-9872
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CHECKLIST/TYRE: CHECK WORX DORDER NO 31593
SCHIDULECD DATTE: 05/20/24 SCREOULED TIME: PM:
INSTRUCTICONS: PRESSURE TEST RKREQUEST
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PSC Consumer Inquiry System 7/11/2024

Complaint:  2024-00560  Entry Date:  7/3/2024 Ciosed Date: 7/1t/2024 Contact Type:  Ho¥ine
Name: Gaines, Belden Craig Utility: Buliock Pen Water District
Address: 5005 Warsaw Utility Nor: 19200 tocation: Residence

Dry Ridge, KY 41035
County: Grant

Utility Yype: Water Districts

Reason: Rates/Policies { Objects to utility
Home: Work: policy/practices )
Fax: CBR Nbr: (nogiel Roenka}

Celt: _ Bt Complaint referred by:

Contacted Utility? {4 Spoke with: Paul and Amy
Cust Ralations: Failed To Correct Problem
Utllity Contact: Amy Ruark Contact's (859) 428-5340

Preliminary Description: Other Contacts:
policy about leak adjustment

Processor: ROSEMARY
See File 0 Case Related [] Staft Referral [ ) Contidential ]

into Only O Formal Forms{ ] Reftoutil [4 Customer  Yes O
Satisfied Noe @

PSC Narratives: investigator: ROSEMARY
Date: 7/3/2024 3:51:56 PM

Customer states that on May 20 customer notice water pressuse was down, asx utility to check the leaks. Utility told
customer someone had been out on May 20th when he had cali, that somsone had been out to check. Customer states
thatis not frue he was home all day and no one had shown up. Custorer was also toid that the wutility had tried to call him
and the note on the account was that no one answer the phone and listed it as notgood number, customer states he has
had that phone number for twenty years. .June 19 €alled the office for a recheck of the meter. tech told the customer the
meter was running fastand was turned ofi. Customer is saying if what he had asks for in May had been done he would
not have had such a water bill, he feeis that the ater company should be helld . responsible for some of this water bil;
Please give background on this issue.

Date: 7/10/2024 10:47:13 AM

Date: 7/14/2024 10:17:45 AM

Customer has called today to disput the bill amount $3,736.02. He states that he does not agree with all of the
information contained in the response from the utiiity.

He feels he is being mistreated and is going to fife a formal complaint, the $3,736.02 will be placed in dispute and he has
the understanding he must still what woild be a normal monthly bill.;

Utifity Response:

Da¥: 7/10/2024 10:47:13 AM :
Belden Craig Gaines EXHIBIT
5005 Warsaw Rd

K 1
Di Ridie. KY 41035 \}fgl

Page tct2



2024-00560 (Continued)

Customer called on 5/20 and stated that he has low pressure and asked us o take a pressure test, As stated on the
service order attached, we went ¢ut {0 check the pressure. The creck was toc deep to chieck the pressure at the crock, so
the pressure was criecked at the spigotat customer’s house. It was determingd that there was 50 pounds of pressure at
sustomer’s residence, which is normal. We tried to call the customer back and the lady at our ofiice thattried te call nim
stated that it was a nen-working # and documenrted the service order in aur commputer system. We spoke with our
employee after he came in ¢ the office te compiain about the leak and our employee did remember the situation. Siie
said that she got g beeping soind like & non-working number. She said that since she did not think that it was a working
number ane the pressure was in the normal range, she did not try io get in touch with hire fuitner. We did not near
anything else from the customer. He did not callback on June 18th and ask us to recheck the meter as he stated to the
PSC. We began checking the metersfor high usage on June 24tr:. This tock longer than usual {(from the date that maser
v/as read} because we have a new Neptune meter reading system and had prebiems getting the meter readings ic
iransfer from the reading system toour billing scftware. We werked with Neptune and Software Solutions to take care of
the prabiem.

Ne printed and checked the readings to notify sustomers for nigh ysage. Wa got to his on the June 26th and found that
he had a high usage and after verifying the reading, WE notified the customer of that high ::sage. Expanding con thata
ittle fusther, prior to calling Mr, Gaineswhen we saw that It was sueh a jarge usage. we sent a service *echnizian our to
verify trhe reading taken and asked him to check the leak indicator. Our employee called the office from the custemer’s
residence and stated that the {eak indicator was "flying” and “sequealing.” He stated that it does nct ook iike anycine was
home. Our eruployee was instructed to turn the meter off and we would contact the customer to let them krow, We cafled
the nureber on file ana was adle to leav2 a message at that time, W= lold Mr. Gaines about the high usade and that we
turned off the meter when ne called us back.

| smckee with him i the office after we notitied hire because h& was so upset about tfie high usage. | tel& hiem about the
bulk rate adjustresnt and that he cewd make paymentis onthe ramainder. t alse offered te stop thelate <harges curing
that time. He did o7 think tnat was 2nough. e asked to meetwit: Paul and | because he felt that we sholild bear some
responskility, During ibe meeling Paul, cur superintendent, ana myseit listened te what the ¢ustemer haa to say. We
tame 1o the determination that Bilcek Pen had neid up our end of what we needed to do. Mr. Gaiges was not in
agreament. He wanted tc speak with someone above us, Paul invitad him to come te the monthly meating of the water
district or that it was within his ri4hts ¢ contact PSC.

‘si Amy Ruark, Officer Manages
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