From: PSC Public Comment

To:
Subject: RE: KY PSC Utility Inquiry
Date: Wednesday, October 9, 2024 8:33:00 AM

Case No. 2024-00252

Thank you for your comments on the application of Navitas KY NG, LLC. Your comments
in the above-referenced matter have been received and will be placed into the case file
for the Commission’s consideration. Please cite the case number in this matter, 2024-
00252, in any further correspondence. The documents in this case are available at View

Case Filings for: 2024-00252 (ky.gov).

Thank you for your interest in this matter.

rrom: I

Sent: Monday, October 7, 2024 8:09 AM
To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: FW: KY PSC Utility Inquiry

This is for case #2024-00252

From: KY Public Service Commission <pscfilings@ky.gov
Sent: Saturday, October 5, 2024 11:46 AM

To: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov
Subject: KY PSC Utility Inquiry

Below is the result of your feedback form. It was submitted by_on

Saturday, October 5, 2024 at 11:45 AM

Name: Danny Groce

Address: [

City: Albany

State: Kentucky

Zip Code: 42602

Phone number where you can be reached:

Home phone: NN

Utility Name: Navitas KY NG LLC



State the nature of your concern: Received notice from utility firm dated September 19,
2024, about rate increases for their natural gas services in Albany KY. The planned
increases in 4 phases for residential services, will go from $8.00 to $19.50, $24.50,
$29.50, $34.50 per month respectively. This 331.250% increase doesn’t include the
increases planned for gas usage. This is nothing short of price gouging and should never
be approved by the state of Kentucky. My disabled, special needs, daughter who resides
in the residential house heated by natural gas will never be able to afford this expensive
gas bill. Please consider residents who are elderly, disabled and on fixed incomes when
making your decisions. Thank you.

Have you contacted the utility about the problem: No
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3186-D Airway Avenue
Costa Mesa, CA 92626

*Denotes Served by Email

Service List for Case 2024-00252





