COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

SAM OLLIE DROGANES )
)
COMPLAINANT )

) CASE NO.

V. ) 2024-00123
)
DUKE ENERGY KENTUCKY, INC. )
)
DEFENDANT )

ORDER

Duke Energy Kentucky, Inc. (Duke Kentucky) is hereby notified that it has been
named as a Defendant in a formal complaint filed on April 24, 2024, a copy of which is
attached as an Appendix to this Order and incorporated herein.

The Commission finds that pursuant to 807 KAR 5:001, Section 20, Duke Kentucky
should satisfy the matters complained of or file a written answer to the complaint within
ten days from the date of service of this Order. The Commission directs Duke Kentucky
to the Commission’s July 22, 2021 Order in Case No. 2020-00085" regarding filings with
the Commission.

IT IS THEREFORE ORDERED that:

1. Duke Kentucky shall satisfy the matters complained of or file a written

answer to the complaint within ten days from the date of service of this Order.

1 Case No. 2020-00085, Electronic Emergency Docket Related to the Novel Coronavirus COVID-
19 (Ky. PSC July 22, 2021), Order (in which the Commission mandated the use of the electronic filing
procedures found in 807 KAR 5:001, Section 8, except for pro se formal complaints filed against utilities).



2. A copy of this Order shall be served on the Sam Ollie Droganes by U.S.
certified mail, return receipt requested at P.O. Box 703, 207 Pike St. Covington, KY

41011.
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APPENDIX

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE
COMMISSION IN CASE NO. 2024-00123 DATED OCT 25 2024

THREE PAGES TO FOLLOW
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Case No. 2024-00123

COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the matter of:

Sam Ollie D;oga_nc:

) _
)
(Your Full Name) ) RECEIVED
| ) :
VS. ) PUBLIC SERVICE
. ) COMMISSION
)
Duke Eneeay )
(Name of Utility)” )
: DEFENDANT )
COMPLAINT
The complaint of Cam O\lie DE%? anes ___respectfully shows:
s (Your Full Name)
(a) '
(Your Full Name)
03,20 1. (ovi Ky Yol
. (Your Address) '
(b) Du\(e, Enecay

(Name of Utility)

P.o. Rax \326, Ct\()\r\cﬁ“ﬁ;7 N.C. 2320
(Address of Utility)

(c) That: _ see atditianal Theet for nacrative that

(Describe here, attaching additional sheets if necessary,

wds  Submitted Previ nucly
the specific act, fully and clearly, or facts that are the reason -

and basis for the complaint.)

Continued on Next Page
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UNBRIDLED 8PIRIT -



"Formal_éohip'_l_ai'nt

_ San Olhe Droggaec vo._Duke Encrgy

Page 2 of 2

Wherefore, corhplaihaht asks Doke neelcto qreest g morevealonable
: ' 2 (Specifically state the relief desired.)

'defid{-\r';nn, of a recdeqce versuc hucinese and accept that my
Lmld]qg 15 in fact ONI Y aegdence. gnd thecefore Qll:\ ject
:kLe | lowee rate for g and electric. T wauld adco

_L'e,s.(zed:ﬁjl\i_cgque‘g* the cate be 6\‘9?!16(‘ in_arrears Leg'mn'u;g

‘ ; ' = N Re.n t' ) i g A i Yy
“Thank VoU. 220D ‘
Dated at Covinaten , Kentucky, this _ﬁ@day
_ (Your City) :
of A’_pn\ , 20 L"l
(Month)

<

(Your Signature*

(Name and address of attorney, if any) Date

"‘Complaints by corporations or associations, or any other organization having the right to file
a complaint, must be signed by its attorney and show his post office address. No oral or
unsigned complaints will be entertained or acted upon by the commission.
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Phone number where you can be reached: (859) 431-0606
Utility Name: Duke Energy

| purchased the building where | live in 2022, but it has been in my family
since it was built in 1918. The city and state forced the closure of the
business that had been on the first floor since 1932, in 2016. Since then
there has been no commercial enterprise there, nor is there going to be, as
long as | own the building, which will be until the day of my death. Despite
this, Duke refuses to status the location as a residence, but to make more
money wants to call it a business. They have greatly frustrated me and
wasted dozens of hours of my time, as | started this procedure

, 2023, followed their protocols, filling out a rate change form, only to be
told weeks later that that does not apply in Kentucky. | got a BPEM number,
only to be told months later that the case was and had been closed, but no
one informed me of that. Now | am told that to be considered a residence
Duke's requirements include having a bathroom, bedroom and kitchen on
both floors of my structure. In short, not every house has a bedroom on
each floor, some do not have a bathroom on both floors and | doubt most
have a kitchen on both floors. There is not and will not be a business in my
residence. There is no city, nor county occupational licenses, no Kentucky
Secretary of State filing, no tax records and the property taxes are in my
name. That should be more than enough to satisfy the fact that there is not
a business here, nor is there going to be a business. Moreover, to open a
business in this place is further complicated by the fact that this is an
historic district, which brings all kinds of restrictions and added
requirements, should a business wish to locate here. If they want to draw it
up, | am even willing to sign an affidavit to the effect that | will not operate,
allow or permit, in any way, a business to operate here. | should not be
burdened with this in this way. Duke is being completely unreasonable.
Please schedule a hearing where | can have my grievances honestly
considered. Thank you.
Have you contacted the utility about the problem: Yes



Sam Droganes

207 Pike Street

P. O. Box 703

Covington, KENTUCKY 41011

*Duke Energy Kentucky, Inc.
139 East Fourth Street
Cincinnati, OH 45202

*Rocco O D'Ascenzo

Duke Energy Kentucky, Inc.
139 East Fourth Street
Cincinnati, OH 45201

*Denotes Served by Email

Service List for Case 2024-00123
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