From: PSC Public Comment

To:

Subject: RE: Kentucky Power

Date: Monday, December 9, 2024 9:21:00 AM

Case No. 2024-00115

Thank you for your comments on the application of Kentucky Power Company. Your comments in the
above-referenced matter have been received and will be placed into the case file for the Commission’s
consideration. Please cite the case number in this matter, 2024-00115, in any further correspondence. The

documents in this case are available at View Case Filings for: 2024-00115 (ky.gov).

Thank you for your interest in this matter.

From: Tuila Rose [

Sent: Thursday, December 5, 2024 12:19 PM
To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: Kentucky Power

Case number 2024-00115
My name is Twila Rose

| am writing regarding the cost of my power bill and to have my voice heard. My address is
284 Camden rd in Jenkins Ky and my home was built in the 1920’s. It has had very few
updates over the years. | am the only person in my household that works and provides
income to pay the bills. We have the bare minimum and can barely afford to even buy
groceries. We heat with propane and wood and don’t use electric to heat with due to the
costs and our home not being efficient. The home currently needs new windows which we
cannot afford to replace anytime soon. My power bill was still 180.00 for 32 days of usage
and for what | don’t know since there’s is only 3 of us in the home and we rarely do laundry
and are not using electric heat at this time due to unable to afford it. Furthermore we are
gone throughout the day Monday through Friday until at least 4 in the evening so | really do
not understand why the power bill just seems so high. We cannot afford to continue through
life in this way. | mean every bit of our income goes to bills and we can’t even afford cable
due to the cost being so high. We don’t do many leisurely things since all the money goes
towards bills and what groceries we can buy there’s no room for anything else at all. Our
grandchildren would love to be able to go to the movies or do something fun every once in
a while but we simply have to worry about food and bills and quite frankly children just
simply do not understand why they can never do anything fun. This is very heartbreaking to
many families in eastern ky and | can see it everywhere and it's becoming a very sad world
to live in now days. Thank you for your time in reading my voice and | truly hope this matter



will get better for the citizens and families who are tired of struggling.

Thank you
Twila Rose



*Ashley Wilmes *Tanner Wolffram

Kentucky Resources Council, Inc. American Electric Power Service Corporation
Post Office Box 1070 1 Riverside Plaza, 29th Floor
Frankfort, KENTUCKY 40602 Post Office Box 16631

Columbus, OHIO 43216

*Byron Gary

Kentucky Resources Council, Inc.
Post Office Box 1070

Frankfort, KENTUCKY 40602

*Tom Fitzgerald

Kentucky Resources Council, Inc.
Post Office Box 1070

Frankfort, KENTUCKY 40602

*Hector Garcia

Kentucky Power Company
1645 Winchester Avenue
Ashland, KY 41101

*Kentucky Power Company
1645 Winchester Avenue
Ashland, KY 41101

*Kenneth J Gish, Jr.

Stites & Harbison
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