From: PSC Public Comment

To:
Subject: RE: KY PSC Utility Inquiry
Date: Tuesday, September 24, 2024 8:50:00 AM

Case No. 2024-00010

Thank you for your comments on the application of Morgan County Water District. Your
comments in the above-referenced matter have been received and will be placed into
the case file for the Commission’s consideration. Please cite the case number in this
matter, 2024-00010, in any further correspondence. The documents in this case are
available at View Case Filings for: 2024-00010 (ky.gov).

Thank you for your interest in this matter.

From: KY Public Service Commission <pscfilings@ky.gov
Sent: Friday, September 20, 2024 5:00 PM

To: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov
Subject: KY PSC Utility Inquiry

Below is the result of your feedback form. It was submitted by

_) on Friday, September 20, 2024 at 4:59 PM

Name: Brandy Hammons
Address:_
City: Elkfork

State: Ky

Zip Code: 41422

Phone number where you can be reached:_
Home phone: I

Utility Name: Morgan County Water District

State the nature of your concern: This water company needs to be investigated. They



have been charging outrageous amounts on customers bills and just announced that
there would be anoither increase in the water bill. People now already can’t afford over a
$100 water bill every month and they are going to increase it again and said that the PSC
told them they had to do the increase. Not many other counties have high water rates
like they are here. Something needs to be done

Have you contacted the utility about the problem: Yes




*Morgan County Water District
1009 Hwy 172
West Liberty, KY 41472

*L. Allyson Honaker

Honaker Law Office, PLLC
1795 Alysheba Way

Suite 1203

Lexington, KENTUCKY 40509

*Robert K. Miller

Straightline Kentucky LLC
113 North Birchwood Ave.
Louisville, KENTUCKY 40206

*Brittany H. Koenig

Honaker Law Office, PLLC
1795 Alysheba Way

Suite 1203

Lexington, KENTUCKY 40509

*Heather Temple

Honaker Law Office, PLLC
1795 Alysheba Way

Suite 1203

Lexington, KENTUCKY 40509

*John Coffey

General Manager

Morgan County Water District
1009 Hwy 172

West Liberty, KY 41472

*Mark Frost

Montgomery County Water District #1

4412 Camargo Road
Mt. Sterling, KY 40353

*Denotes Served by Email
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