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11714723, 8:23 PM Yahoo Mail - Fwd: Your Northara Kentucky Water District bill is ready

Fwd: Your Northern Kentucky Water District bill is ready

From:. Alison Van Sant I
o
Date: Friday, July 7, 2023 & 12:12 PM EDT

Sent from my iPhone

Begin forwarded message:

From: NKWDnotifications@paymentus.com
Date: July 7, 2023 at 933:11 AM EDT

To:m
Subct: Vour Northern Kentucky Water District bill Is ready

Reply-To: NKWDnotificaions@paymentus.com

Dear Alison Van Sant,

Your Northern Kentucky Water District bill is now available for

Customer #: | |IIIEIGIE
Account # | I

Total Amount Due: $5954.06
Bill due date: Aug 08, 2023

Please click Customef Portal to log in t your account.

Please do nof reply to this email, it has been sent from an automated system.

abvw A hlank



117112023
To whom it may concern,

I, Alison Reiber (Van Sant), am lodging a complaint against the Northern Kentucky Water District and
their bill stating that | owe $5,503.48 {which keeps increasing over time) in water usage.

My husband and | bought our home, 3488 Meadowlark Dr. Edgewood, KY 41018, in July 2022. We
officially moved in October 2022. Over the course of residency, we paid two bills before the situation at
hand began. The first bill was for $25.31 in November 2022 and the second $61.37 in February 2023. We
had no reports of active leaks, current water damage, or foundation issues from water damage from our
home inspection. We had the water heaterreplaced in November 2022 but did not see any increased
activity for the water bill covering that time period (confirmed in the documentation provided).

We had a NKWD worker come to our home on 3/21/23 stating that we had a high water reading meaning
that we had an active leak. He did a meter reading in front of our home with the water on. We requested
our water not be turned off until we found out what the issue was. We had a plumber come out that day
and inspect the house. He confirmed there was no leak.

When we received our bill | immediately called NKWD to try to resolve the bill because we had never
used that much water. | was put in touch with a supervisor named Jenny Klute. Over the next two months
| worked with Jenny to try and figure out what the issue was. Our communications can be viewed in the
documents provided. She had the meter from the road sent out, changed, and read multiple times. She
also sent a meter profile that stated the increase clearly began on 1/4/23. Yet still, we had no signs of
leaks anywhere inside our home, surrounding our home in the street, norin our yard.

When a resolution couldn't be found, | was directed to file a complaint to the Public Service Commission.
During that investigation, | had a second plumber come out to read the outside meter with and without the
water on (findings confirmed in documentation provided). They confirmed there is no leak. | also had the
first plumber come out again to inspect the house once more. He confirmed there is no leak nor signs of
water damage in or outside the house. The initial complaint with PSC did not end with a resolution
(documentation of their findings provided} so | was directed to file a formal complaint.

| have enclosed documentation from both plumbers that have inspected the outside of our home and
inside confirming we have no leaks or signs of leaks. | have provided a timeline of my calls to ensure that
the situation did not get ignored. | have provided documentation of my communications with Jenny Klute,
the meter profile, and the findings of the PSC investigation. | have also made a payment to NKWD for
0972023 for $61.37 and will continue to make it monthly for that amount until this is resolved to ensure
that we can maintain water usage in our home.

Desired relief: | would like to have this bill for $5,503.48 (now, $5,936.44 as of 9/25/23) removed from our
payment obligation. We have been asked to pay for a leak that we have proved doesn't exist with multiple
professional opinions. If we are going to be required to pay this bill we want the NKWD to pay to have a
company come out and inspect our home and prove there is a leak with the assistance of a company we
trust. We also want to make sure this is resolved so that it doesn't continue every time we have a bill.

| sincerely appreciate your time and consideration. Please let me know if | can be of any further
assistance,

Alison Reiber (Van Sant)



Timeline of Communications:

3/21/23- Bailey from NKWD came to the house and stated we showed a high reading

3/21/23- Gary Ratliff with Cincinnati Plumbing came into the house and confirmed there was no leak
4/13/23- Received first email about water bill amt {documentation provided)

4/13/23- Cancelled scheduled autopayments with two NKWD accounts

4/14/23- Call with customer service, Autumn, at NKWD @ 10:35am and left a voicemail for Jenny Klute
(859) 578-7897

Manual reading done by foreman at the house on a Monday

Note: Every time the water company sent someone new to check the meter we were never asked
to turn off the water to watch the meter movement

5/1/23- Left voicemail for Jenny to follow up @ 3:39pm

5/23/23- Received meter profile report fiom Jenny confirming that readings began spiking on 1/4/23
(documentation provided along with follow up emails)

Note: Water heater was installed in November 2022 and the spike in water usage doesn't begin
until 1/4/23 so that does not match up as being the culprit of the issue

5/30/23- Joe Lay & Sons plumbing came to check outside meter with water on and off (documentation
provided) and found no leak or water movement

5/31/23- Gary Ratliff checked outside meter and confirmed no issues

5/31/23- Called Public Service Commission at 11:16am and gave verbal complaint to Rosemary Tutt
(502) 782-2576

6/5/23- PSC call to Rosemary to confirm that water can't be tumed off while our bill is in dispute

6/6/23- Gary Ratliff came again into the house and confirmed no leaking or signs of leaking
(documentation provided)

6/13/23- PSC callt to check in with Rosemary who confirmed the investigation can take a few weeks
6/15/23- Spoke to Rosemary at 4:22pm who confirmed a formal inquiry needed to be submitted via email
to have someone come out to the house and do a reading. Confirmed that there was no timeline for this
to be completed. Email sent at 4:35pm to psc.consumer.inquiries@ky.qov (documentation provided)
7/7123- Spoke to Rosemary at 11:40am about the inspector having come out to the house. She stated
their findings indicated that the high usage began on 12/22/22 but that is not what the report from Jenny
was stating. She said she would follow up for more details and call me back.

717123- Spoke to a lawyer, Michael Keeney, for the first time

8/8/23- Left voicemail for Rosemary at 11:19am to follow up

8/17/23- Lefter from Rosemary about Inspector’s report (documentation provided)



9/1/23- Spoke with Rosemary and requested legal forms be mailed to me

9/15/23- Spoke with Rosemary at 10:30am and requested legal forms 1o be mailed again because they
weren't received

9/25/23- LVM for Michael Keeney @ 10:46am
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Plumbing

Solutions
e have an app for that!

Gary Ratliff

C: 859-346-3020
937 TreMises Dr. Apt 137, Florence Ky 41042
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LAY & SONS

PI.UMBING COMPANY. LLC
- RESIDENTIAL - COMMERCIAL - UTILITIES - SERVICE

120 RICHWOOD RD SUITE A WALTON, KV 41094
PHONE: 859-384-3467
FAX: 859-384-%131
WEBSITE: www layplambing com
EMAIL: joelay @fusemet

June 1, 2023

Project: Ali Van Sant
3488 Meadowlark Drive
Edgewood, Ky 41018

On May 30" 2023 Joe Lay & Sons Plumbing performed a service call at
3488 Meadowlark Drive Edgewood, Ky as requested by the customer to check for a
waterline leak since the customer had received a very high water bill. Below are
the techs notes fromthat visit. As you can see there clearly is no water leak at this
home. It is our opinion that there is a faulty water meter installed at this customers

home.

Tech notes:

Shut water off too house and checked meterand it did not move at all. Watched it
for 5-10min , told customer to contact water company to switch meter out due to
getting a $5000 bill. Told customer. If it was leakingthat much the wholeyard
would be full of water.

Rob Heeger
Joe Lay & Sons Plumbing

Thank you,
Joe Lay and Sons Plumbing



11/14/23, 524 PM Yahoo Mall - Mater Profile

Meter Profile

From Jenny Klute (jkiute@nkywater.org)

o I
Date: Tuesday, May 23, 2023 at 10:43 AM EDT

Hello Ali-
| have attached themeter profile report that | left you the voicemail about yesterday.

Your billing dates during your most recent invoice are 12/14/22 through 3/17/23. This profile will show you the
dates that youwr water went through your meter during the billing period in question which are found on pages 18-
20.

Our meters ace calibeated to read in hundreds of cubic feet therefore, youuse water each day, but it may sake one
dayorseveral days to use 100 cuft of water. If somethingis going on such as watering grass, filling pools, kids playing
with hoses, watering flowers, washing cars, leaks etc. {these are examples) then the usage may go up to the 200 or
300 or more in a day. Asyou can see yours were extremely high, some being as high as 18,23,24,25 in one day and
95 on 4/15/23.

| also wanted % mention that when our seiviceman was at your home on 3/21/23 he put a new meter in and the
NKWD tested, the results show the meter was in good working condition. You can see by the usage on the report
that the high usage continues after that date which is showing there is nothing weong with our meters.
Unfortunately, your next bill will also be extremely high, and | hate having to pass that on to you, but | am sure you
can see after your billing period this past quarter how the usage continued % be higher than normal.

Afteryourreview of this information, if you have any additional questions, please feel free to contact us by replying
to this email and we will follow up with your continued conceens. Please do not worery about any kind of
disconnection of your water bill at this time, } will continue to work with you on your account.

Thankyou,

Jenny

Jennifer Klute

Account Services Supervisor

Phone: 859-578-7897
Fax: 859-578-3668

jkiute@nkywaterorg
orthern 4 Kentucky

\X/ater]

Beginning February 152023, customerswho pay their NKWD bill by credit or debit card wil also pay a convenience fee per transaction.

This includes automdaticpayments that are made with a credit or debit cord. 1he same fee will apply to one-time e-checkpayments made over
the phone ond online.

This is a pass-through fee that is charged by andgoes directly to Paymentus, NKWD's third-pastyvendor. Visit www.nkvwgter.ol for additional
informotion anda Hist of fee-free bl payment options.

abmahiank



11/44/28, 524 PM Yahoo Mall - Meter Profie
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11714023, 5:25 PM Yahoo Mail - Re: Mater Profie

Re: Meter Profile

prom: Ason Van san (N
To:  jklue@nkywaer.oarg @
Date: Tuesday, May 3Q 2023 at 03:16 PM EDT

Jenny,

Thank you for supplying us with that information. [ had a second licensed plumbing company come out and check the
meter. They had us tum the water off and th ey watched the meter fir ten minutes confirning there was zeso leak. Id be
happyto get documentafon sant to you guys to confr m. Please let me know low you'd like © proceed.

Sincerely,
Ali Réber

Sent fiom ny iPhone

On May 23, 2023, & 10:43 AM, Jenny Klute <JKlute@nkywateronrp wrate: O

Hello Al -
1 have attached the meter profile report that | left you the voicemail about yesterday.

Your bili ng dates dusing your most recent irwoice are 12/14/22 through 3/17/23. This profile will
show you the dates that your water want through your meter duri ng the billing period in question
whi ch are found on pages 18-20.

Our meters are calibvyated to read in hundreds of cubic feet therefore, you use water ea ch day, but it
may take one day or several days to use 100 cuft of water. If something is going on such as watering
grass, filling pools, kids playing with loses, wateri ng flowers, washing cars, l@aks etc. {these are
examples) hen the usage may go up to the 200 or 300 or more in 3 day. Asyou cansee yours wae
exdremdy high, some being as high as 18,23,24,25 in one dayand 95 on 4/15/23.

1 also wanted to mention that when our sesviceman was at your home on 3/21/23 heput anew meter
in and the NKWD tested, the results show the meter wasin good working condition. You can see by
the usage on the report that the high usage continues after that date which is showi ng there is nothing
wrong with our meters. Unfostunately, your next bill will dso be exremely high, and | hate having to
pass that on to you, but | am sureyou can seeaftes your billi ng period this past quarter how the usage
continued to be highes than normal.

After your review of thisinfor mation, if you have any addittonal questions, plea se feel free to contact
us by replying to this email and we will follow up with your continued concems. Please do not worry
about anykind of disconnection of your water bill at this time, | will continue to work wi th you on your
account.

Thank you,
Jenny

Jennifer Kute
Account Services Supervisor

abantblank 142



1714123, 5:25 PM Yahao Mail - Re: Meter Profile

ahnut-hlank

Phone; 859-578-7897
Fax: 859-578-3668
iklute@ nkywater.org

<image001.png>

Beginning Februaxry 1st 3023, customers who pay their NKWD bili by credit or debit card will also poy a covenience fee per
transacdon.

This includes automatic pay ments that are made with a credit or debit card. The some fee wiii apply to one-me e-check
payments made over the phone and oniine.

This is a pass-through fee that is char'ged by and goes directly to Poymentus, NKWD's third-portyvendor. Visit

waww pkywaterord fior oddi onal informaton and a list of fee-free bill payment options,

<3488 Meadowlark - Meter Proflepdf>
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11714723, 5:24 PM Yahoo Maid . RE: ‘EXTERNAL" Re: ‘EXTERNAL" Re: Meter Profile

RE: *EXTERNAL* Re: *EXTERNAL* Re: Meter Profile

From: Jenny Klute (jhute@nkywate.org)

Date. Tuesday, M ay 30, 2023 at 05:39 PM EDT

Ali-

Please go ahead and send me what you have as proof and then | will forw a'd to ourattarney when | reach outto
him to see if you qu dify for the Type 2 adjust ment.

If you would like us %0 perform another test onyour meter and you or your husbaid woukd ike tobe present thais
alsoan option at this time, let me know and | can sendy outheform tosigh and our meter shop can set something
up foryou

Thenext step foryou would be reaching out to the Public Service Commission and fle a complaint, thatis who
regul &es us. They can be ¢ eadied by calling 1-800-772-4636 and then they will reach out to me, and | wili submit
all theinformation we have. You can have them get the meter from us and tesitand providey ouwiththose
results maybeat that time they can give you some next seps totke,

If you feel hatyourbes option Istoseek legal counsel befare going to the PSC then | com pletely underst and. If
there are any further quesions that you have for me, please let meknow and | will wytohdp youas much as|can.

Thank you,
Jenny

Jennifer Klute

Account Services Supervisor LO
Phone: 859-578-7897

Fax: 859-578-3668

jklute@nkywater org

Northern Kentucky

Waterustrct

Beginning February 1st 2023, customers who pay their NKWD bift by aedit or debit eard will also pay a convenienee fee per transoction.

this Includes au toma tic payments that are made witha aedit ordebit card. The same fee willopply to anetime e-check payments mode over
the phone and online,

this is a pass through fee that ks charged by and goes directly to Paymentus, NKWD'’s third-Partyvendar, Visit Www.nkywatesam for additionai
information and a fist of fee-free bili payment options,

From; Alscn van Sar« (R
Sent: Tuesday, May 30.

atout:tiank fhiad



" 1.4423. 5:24 P4 Yahoo Mail -RE: *EXTERNAL* Re: ‘EXTERNAL® Re: Meter Profile

To: Jenny Kiute <JKlute@rkywater.org>
Subject: *EXTERNAL® Re: “EXTERNAL* Re: Meter Proiile

ICAUTION: This email originated from outside of the organization. Do not click links or open
jattachments unless you recognize the sender and know the content is safe.

The dates do not match up fo either the water heater being instalted or the valve being adjusted by the first plumber.
The document you sent me shows the spike on 1/4/23. The water heater was changed in November of 2022 and the
valve was adjusted in March 2023. The documnent shows that the issue persists to May 2023. If we areto the point
where the proof we've acquired isn't sufficient then | will go ahead and seek legal counsel.

Jenny,

Sincersly,
Al

Sent from my iPhone

On May 30, 2023, at 4:12 PM, Jenny Klute <JK ute@nkywater org> wrote:

HelioAli- @

You are very welcome: | an upsetthat | cannothelp you more.

I don't believe you had a teak either, | believe it was from the valve that your 15! plumber shut offon your hot water
heater. That is why | wanted you to see the meter profile that shows when that water was rinning through the
meter. Didyou reach out o who installed your hot water heater to find outif the dates match up to when your
water started runningso much through your meter?

We are regulated by the Public Sesvice Commission and per our regulations we are only allowed to adjust a bill for
an underground leak onyour service line rom the meterto the home called a Type 1 adjustment. [have had the
meterread, checked to make sure everything is in working order, pulled the meter profile and then also tested our

aboutblank



11/1;1!23. 5:24 PM Yahoo Mail -~ RE. *EXTERNAL* Re: *"EXTERNAL* Re: Meter Prcfile

meter that we removed and installed a new one, which shows our equipment is in working order. Even afier we
put a new meter in the water continued to run.

There is one more type of adjustment which we could possibly ¥y to see if we can apply to your account, but |
would need to run it by our inside Legal Counsel. This is a Type 2 adjustment for customers that have a high bill
but hired a plumber and did not find any issues, with your plumber finding or hearing water running and turned a
vaive off | am not sure that your account would qualify. | will reach out to him and follow up with you if we can go
that route, even if it wouldn't be a large adjustment, it could get you something off your bill possibly.

Thank you,

Jenny

Jennifer Kiute

Account Services Supervisor
Phone: 859-578-7897

Fax: 859-578-3668

iklute@nkywater.org

<image001.png>

Beginning February 1st 2023, customers who pay their NKWD bill by ciedit or debit card wilf also pay a convenience fee per
transaction.

This includes automatic payments that are made with a credit or debit card. The same fee wilf apply to one-§me e-check
payments made over the phone and online.

This is a pass-through fee that is charged by and goes ditecty to Paymentus, NKWD's third-parfyvendor. Visit
www.nkywater.org for additionai information and a fist of fee-free bill payment options.

about:blank

a5



11/14/23, 5:24 PM Yahoo Mail- RE: ‘EXTERNAL® Re: EXTERNAL® Re: Meter Profile

From: Alison Van Smtm
Sent: Tuesday, May 30. E

Ta Jenny Kiute <JKiute@nkywater org>
Subject: *EXTERNAL’ Re: Meter Profie

[EAUTION: This email originated from outside of the organization. Do not click links or open
lattachments unless you recognize the sender and know the content is safe.

Jenny,

Thank you for supplying us with that in d plumbing company come out and check
the meter. They had us tuin the water rten minutes confirming therewas zero
leak. I'd be happy to get documentatio ase let me know how you'd ke fo
proceed.

Sincerely,

Ali Reiber
Sent from my iPhone

On May 23, 2023, at 10:43 AM, Jenny Klute <JKute@nkywater.oig> wrote:

Helio Ali-

I have attached the meter profile report that | left you the voice (D

Your billing dates during your most recent invoice are 12/14/2 | show you the
dates that your water went through your meter during the billin ind on pages
18-20.

Our meters are calibrated to read in hundreds of cubic feet therefore, you use water each day, but it maytake
one day or severa days to use 100 cuft of water. ¥ something is going on such as watering grass, filling pools,
kids ptaying with hos es, watering flowers, washing cars, leaks etc. (these are examples) then the usage may go
up to the 200 or 300 or more by a day. As you can see yours were extremety high, some being as high as
1823,24,25 i one day and 95 on 4/15/23.

about:blank 45



11/14/23, 5:24 PM Yahoo Mail - RE: “EXTERNAL" Re: ‘EXTERNAL® Re: Meter Profile

| also wanted to mention that when our serviceman was at your home on 3/21/23 he put a newmeterin and the
NKWD tested, the results show the meter was in good working condition. You can see by the usage on the
report that the high usage continues after that date which is showing there is nothing wrong with our meters.
Unfortunately, your next bill will also be extremely high, and | hate having to pass that on to you, but | am sure
you can see after your billing period this past quarter how the usage continued to be higher than normal.

Atter your review of this information, if you have any additional questions, please fesl free to contact us by
replying to this email and we wiil follow up with your continued concems. Please do not worry about any kind of
disconnection of your water biil at this time, | will continue to work with you on your account.

Thank you,
Jenny

Jennifer Klute

Account Services Supervisor
Phone: 859-578-7897

Fax: 859-578-3668

r.or

<image001.png>

Beginning Februaty 1st 2023, customers who pay sheir NKWD biif by credit or debit card will also pay a convenience fee
per transaction.

This inciudes automatic payments that are made with a credit or debitcard. The same fee will apply to one-time e-check
payments made over the phone and onkne.

This is a pass-through fee that is charged by and goes dfirectiy to Paymentus, NKWD's third-partyvendor. Visit
www.nkywaterorg for additional information and a list of fee-free bil! payment options.

<3488 Meadowlark - Meter Profile.pdf>
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ORION Profile Viewer - Copyright 2023 Badger Meter.Inc.

ORION Meter Reading Profile
Serial # 81957021
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ORION Profile Viewer - Copyright 2023 Badger Meter.Inc.

ORION Meter Reading Profile
serial + (NN

Read # Read Time Cubic Feet Use
1 Sat 11-28-20 04:33 AM 0
2 Sun 11-29-20 04:33 AM 100
3 Mon 11-30-20 04:33 AM 0
4q Tue 12-1-20 04:33 BAM 0
5 Wed 12-2-20.04:33 AM 0
6 Thu 12-3-20 04:33 BM 0
7 Fri 12-4-20 04:33 AM 100
8 Sat 12-5-20 04:33 nM 0
9 Sun 12-6-20 04:33 BRM 0
10 Mon 12-7-20 04:33 AM 0
11 Tue 12-8-20 04:33 AM 0
12 Wed 12-9-20 04:33 AM 100
13 Thu 12-10-20 04:33 AM . 0
14 Fri 12-11-20 04:33 BRM 0
15 Sat 12-12-20 04:33 AM 0
16 Sun 12-13-20 04:33 AM 0
17 Mon 12-14-20 04:33 AM 100
18 Tue 12-15-20 04:33 AM 0
19 Wed 12-16-20 04:33 AM 0
20 Thu 12-17-20 04:33 AM 0
21 Fri 12-18-20 04:33 AM 0
22 Sat 12-19-20 04:33 AM 100
23 Sun 12-20-20 04:33 AM 0
24 Mon 12-21-20 04:33 AM 0
25 Tue 12-22-20 04:33 BAM 0
26 Wed 12-23-20 04:33 AM 0
27 Thu 12-24-20 04:33 AM 100
28 Fri 12-25-20 04:33 AM 0
29 Sat 12-26-20 04:33 AM 0
30 Sun 12-27-20 04:33 AM 0
31 Mon 12-28-20 04:33 AM 0
32 Tue 12-29-20 04:33 AM 100
33 Wed 12-30-20 04:33 AM 0
34 Thu 12-31-20 04:33 AM 0
35 Fri 1-1-21 04:33 BRM 0
36 Sat 1-2-21 04:33 AM 100
37 Sun 1-3-21 04:33 BRM 0
38 Mon 1-4-21 04:33 AM 0
39 Tue 1-5-21 04:33 AM 0
40 Wed 1-6-21 04:33 AM 0
41 Thu 1-7-21 04:33 AM 0
42 Fri 1-8-21 04:33 aM 100
43 Sat 1-9-21 04:33 AM 0
44 Sun 1-10-21 04:33 AM 0
45 Mon 1-11-21 04:33 AM 0

Page 2 of 21



ORION Profile Viewer - Copyright 2023 Badger Meter.Inc.

ORION Meter Reading Profile

Serial #

Read Time

Tue
Wed
Thu
Fri
Sat
Sun
Mon
Tue
Wed
Thu
Fri
Sat
Sun
Mon
Tue
Wed
Thu
Fri
Sat
Sun
Mon
Tue
Wed
Thu
Fri
Sat
Sun
Mon
Tue
Wed
Thu
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04:33
04:33 AM
04:33 AM
04:33 AM
04:33 AM
04:33 AM
04:33 AM
04:33 AM
04:33 AM
04:33 AM

04:33 AM

04:33 AM

04:33

04:33

04:33

04:33

04:33

04:33

04:33

04:33

04:33

04:33

04:33 AM

04:33 AM

04:33 AM

04:33 AM

TEEEEREERRER

Page 3 of 21

L

Cubic Feet Use

[
o

(o = [ - = -
o = (= o o o
COoOOCOoOOO0 0000000000000 COO0OCOO0O0O0O0O0O0O0O0O0O0O0O0O0O0O0O00OO0O

—
S



ORION Profile Viewer - Capyright 2023 Badger Meter.Inc.

ORION Meter Reading Profile
serial + (NN

Read # Read Time Cubic Feet Use
91 Fri 2-26-21 04:33 AM 100
92 Sat 2-27-21 04:33 BAM 0
93 Sun 2-28-21 04:33 AM 0
94 Mon 3-1-21 04:33 AM 0
95 Tue 3-2-21 04:33 AM 0
96 Wed 3-3-21 04:33 AM 0
97 Thu 3-4-21 04:33 AM 100
98 Fri 3-5-21 04:33 AM 0
99 Sat 3-6-21 04:33 AM 0
100 Sun 3-7-21 04:33 AM 0
101 Mon 3-8-21 04:33 AM 0
102 Tue 3-9-21 04:33 AM 0
103 Wed 3-10-21 04:33 AM 100
104 Thu 3-11-21 04:33 BRM 0
105 Fri 3-12-21 04:33 AM 0
106 Sat 3-13-21 04:33 M 0
107 Sun 3-14-21 04:33 BM 0
108 Mon 3-15-21 04:33 AM 0
109 Tue 3-16-21 04:33 AM 100
110 Wed 3-17-21 04:33 AaM 0
111 Thu 3-18-21 04:33 AM 0
112 Fri 3-19-21 04:33 AM 0
113 Sat 3-20-21 04:33 AM 0
114 Sun 3-21-21 04:33 AM 0
115 Mon 3-22-21 04:33 AM 100
116 Tue 3-23-21 04:33 AM 0
117 Wed 3-24-21 04:33 AM 0
118 Thu 3-25-21 04:33 AM 0
119 Fri 3-26-21 04:33 AM 0
120 Sat 3-27-21 04:33 AM 0
121 Sun 3-28-21 04:33 BAM 0
122 Mon 3-29-21 04:33 AM 100
123 Tue 3-30-21 04:33 AM 0
124 Wed 3-31-21 04:33 AM 0
125 Thu 4-1-21 04:33 AM 0
126 Fri 4-2-21 04:33 nM 0
127 Sat 4-3-21 04:33 AM 100
128 Sun 4-4-21 04:33 AM 0
129 Mon 4-5-21 04:33 AM 0
130 Tue 4-6-21 04:33 AM 0
131 Wed 4-7-21 04:33 AM 100
132 Thu 4-8-21 04:33 AM 0
133 Fri 4-9-21 04:33 AM 0
134 Sat 4-10-21 04:33 BM 0
135 Sun 4-11-21 04:33 mM 0
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ORION Profile Viewer - Copyright 2023 Badger Meter,Inc.

ORION Meter Readimg Profile
serial +

Read # Read Time Cubic Feet Use
136 Mon 4-12-21 04:33 AM 0
137 Tue 4-13-21 04:33 AM 0
138 Wed 4-14-21 04:33 aM 100
139 Thu 4-15-21 04:33 AM 0
140 Fri 4-16-21 04:33 AaM 0
141 Sat 4-17-21 04:33 AM 0
142 Sun 4-18-21 04:33 AM 0
143 Mon 4-19-21 04:33 aM 0
144 Tue 4-20-21 04:33 AM 100
145 Wed 4-21-21 04:33 AM 0
146 Thu 4-22-21 04:33 AM 0
147 Fri 4-23-21 04:33 M 0
148 Sat 4-24-21 04:33 M 0
149 Sun 4-25-21 04:33 &M 0
150 Mon 4-26-21 04:33 AM 100
151 Tue 4-27-21 04:33 mM 0
152 Wed 4-28-21 04:33 AM 0
153 Thu 4-29-21 04:33 aM 0
154 Fri 4-30-21 04:33 BM 0
155 Sat 5-1-21 04:33 AM 0
156 Sun 5-2-21 04:33 &M 0
157 Mon 5-3-21 04:33 AM 100
158 Tue 5-4-21 04:33 AM 0
159 Wed 5-5-21 04:33 aM 0
160 Thu 5-6-21 04:33 AM 0
161 Fri 5-7-21 04:33 aM 0
162 Sat 5-8-21 04:33 AM 0
163 Sun 5-9-21 04:33 AM 100
164 Mon 5-10-21 04:33 mM 0
165 Tue 5-11-21 04:33 AM 0
166 Wed 5-12-21 04:33 oM 0
167 Thu 5-13-21 04:33 &M 0
168 Fri 5-14-21 04:33 AM 0
169 Sat 5-15-21 04:33 AM 0
170 Sun 5-16-21 04:33 aM 100
171 Mon 5-17-21 05:33 AM 0
172 Tue 5-18-21 05:33 AM 0
173 Wed 5-19-21 05:33 AM 0
174 Thu 5-20-21 05:33 AM 0
175 Fri 5-21-21 05:33 AM 100
176 Sat 5-22-21 05:33 AM 0
177 Sun 5-23-21 05:33 AM 0
178 Mon 5-24-21 05:33 AM 0
179 Tue 5-25-21 05:33 aM 100
180 Wed 5-26-21 05:33 aM 0
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ORION Profile Viewer - Copyright 2023 BadgerMeter,Inc.

ORION Meter Reading Profile

—
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Read # Read Time Cubic Feet Use
181 Thu 5-27-21 05:33 aM 0
182 Fri 5-28-21 05:33 aM 0
183 Sat 5-29-21 05:33 aM 0
184 Sun 5-30-21 05:33 aM 0
185 Mon 5-31-21 05:33 AaM 100
186 Tue 6-1-21 05:33 AM 0
187 Wed 6-2-21 05:33 AaM 0
188 Thu 6-3-21 05:33 AaM 0
189 Fri 6-4-21 05:33 AM 0
190 Sat 6-5-21 05:33 AM 0
191 Sun 6-6-21 05:33 AM 100
192 Mon 6-7-21 05:33 AM 0
193 Tue 6-8-21 05:33 AM 100
194 Wed 6-9-21 05:33 AM 0
195 Thu 6-10-21 05:33 AM 0
196 Fri 6-11-21 05:33 AM 0
197 Sat 6-12-21 05:33 aM 0
198 Sun 6-13-21 05:33 AM 0
199 Mon 6-14-21 05:33 AaM 0
200 Tue 6-15-21 05:33 AM 100
201 Wed 6-16-21 05:33 AM 0
202 Thu 6-17-21 05:33 AM 0
203 Fri 6-18-21 05:33 AM 0
204 Sat 6-19-21 05:33 AM 100
205 Sun 6-20-21 05:33 AM 0
206 Mon 6-21-21 05:33 AM 0
207 Tue 6-22-21 05:33 AM 0
208 Wed 6-23-21 05:33 AM 0
209 Thu 6-24-21 05:33 AM 100
210 Fri 6-25-21 05:33 AM 0
211 Sat 6-26-21 05:33 AM 0
212 Sun 6-27-21 05:33 AM 0
213 Mon 6-28-21 05:33 AM 100
214 Tue 6-29-21 05:33 BM 0
215 Wed 6-30-21 05:33 AM 0
216 Thu 7-1-21 05:33 AaM 0
217 Fri 7-2-21 05:33 AaM 0
218 Sat 7-3-21 05:33 AM 100
219 Sun 7-4-21 05:33 aM 0
220 Mon 7-5-21 05:33 AM 0
221 Tue 7-6-21 05:33 AM 0
222 Wed 7-7-21 05:33 AM 0
223 Thu 7-8-21 05:33 AM 0
224 Fri 7-9-21 05:33 aM 0
225 Sat 7-10-21 05:33 AM 0
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ORION Profile Viewer - Copyright 2023 Badger Meter,Inc.

ORION Meter Reading Profile
serial + (N

Read # Read Time Cubic Feet Use
271 Wed 8-25-21 05:33 AM 0
272 Thu 8-26-21 05:33 AM 0
273 Fri 8-27-21 05:33 AM 0
274 Sat 8-28-21 05:33 aM 0
275 Sun 8-29-21 05:33 M 0
276 Mon 8-30-21 05:33 AM 0
277 Tue 8-31-21 05:33 aM 100
278 Wed 9-1-21 05:33 AaM 0
279 Thu 9-2-21 05:33 AaM 0
280 Fri 9-3-21 05:33 aM 0
281 Sat 9-4-21 05:33 aM 0
282 Sun 9-5-21 05:33 AM 0
283 Mon 9-6-21 05:33 AM 0
284 Tue 9-7-21 05:33 AM 100
285 Wed 9-8-21 05:33 AM 0
286 Thu 9-9-21 05:33 aM 0
287 Fri 9-10-21 05:33 AM 0
288 Sat 9-11-21 05:33 AM 0
289 Sun 9-12-21 05:33 aM 0
290 Mon 9-13-21 05:33 AM 100
291 Tue 9-14-21 05:33 AM 0
292 Wed 9-15-21 05:33 AM 0
293 Thu 9-16-21 05:33 AM 0
294 Fri 9-17-21 05:33 aM 0
295 Sat 9-18-21 05:33 AM 0
296 Sun 9-19-21 05:33 AM 0
297 Mon 9-20-21 05:33 AM 0
298 Tue 9-21-21 05:33 AM 100
299 Wed 9-22-21 05:33 AM 0
300 Thu 9-23-21 05:33 AaM 0
301 Fri 9-24-21 05:33 aM 0
302 Sat 9-25-21 05:33 AM 0
303 Sun 9-26-21 05:33 AM 0
304 Mon 9-27-21 05:33 AM 100
305 Tue 9-28-21 05:33 AM 0
306 Wed 9-29-21 05:33 aM 0
307 Thu 9-30-21 05:33 aM 0
308 Fri 10-1-21 05:33 AaM 0
309 Sat 10-2-21 05:33 aM 0
310 Sun 10-3-21 05:33 aM 0
311 Mon 10-4-21 05:33 AM 0
312 Tue 10-5-21 05:33 AM 0
313 Wed 10-6-21 05:33 AM 100
314 Thu 10-7-21 05:33 AM 0
315 Fri 10-8-21 05:33 M 0
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ORION Profile Viewer - Copyight 2023 Badger Meter,Inc.

ORION Meter Reading Profile
serial + NN

Read # Read Time Cubic Feet Use
316 Sat 10-9-21 05:33 AM 0
317 Sun 10-10-21 05:33 AM 0
318 Mon 10-11-21 05:33 AM 0
319 Tue 10-12-21 05:33 AM 0
320 Wed 10-13-21 05:33 AM 100
321 Thu 10-14-21 05:33 aM 0
322 Fri 10-15-21 05:33 aM 0
323 Sat 10-16-21 05:33 AM 0
324 Sun 10-17-21 05:33 AM 0
325 Mon 10-18-21 05:33 aM 100
326 Tue 10-19-21 05:33 AM 0
327 Wed 10-20-21 05:33 AM 0
328 Thu 10-21-21 05:33 aM 0
329 Fri 10-22-21 05:33 AM 0
330 Sat 10-23-21 05:33 aM 0
331 Sun 10-24-21 05:33 aM 0
332 Mon 10-25-21 05:33 aM 100
333 Tue 10-26-21 05:33 AM 0
334 Wed 10-27-21 05:33 AM 0
335 Thu 10-28-21 05:33 aM 0
336 Fri 10-29-21 05:33 aM 0
337 Sat 10-30-21 05:33 AM 0
338 Sun 10-31-21 05:33 AaM 100
339 Mon 11-1-21 05:33 AaM 0
340 Tue 11-2-21 05:33 aM 0
341 Wed 11-3-21 05:33 aM 0
342 Thu 11-4-21 05:33 aM 0
343 Fri 11-5-21 05:33 aM 0
344 Sat 11-6-21 05:33 aM 100
345 Sun 11-7-21 05:33 aM 0
346 Mon 11-8-21 05:33 aM 0
347 Tue 11-9-21 05:33 aM 0
348 Wed 11-10-21 05:33 AM 0
349 Thu 11-11-21 05:33 AM 0
350 Fri 11-12-21 05:33 aM 100
351 Sat 11-13-21 05:33 aM 0
352 Sun 11-14-21 05:33 aM 0
353 Mon 11-15-21 05:33 aM 0
354 Tue 11-16-21 05:33 AM 0
355 Wed 11-17-21 05:33 AM 0
356 Thu 11-18-21 05:33 aM 100
357 Fri 11-19-21 05:33 aM 0
358 Sat 11-20-21 05:33 aM 0
359 Sun 11-21-21 05:33 aM 0
360 Mon 11-22-21 05:33 AM 0
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ORION Profile Viewer - Copyright 2023 Badger Meter.Inc.

ORION Meter Reading Profile
serial + (D

Read # Read Time Cubic Feet Use
361 Tue 11-23-21 05:33 AM 0
362 Wed 11-24-21 05:33 AM 100
363 Thu 11-25-21 05:33 AM 0
364 Fri 11-26-~-21 05:33 aM 0
365 Sat 11-27-21 05:33 AM 100
366 Sun 11-28-21 05:33 aM 0
367 Mon 11-29-21 05:33 aM 0
368 Tue 11-30-21 05:33 AM 0
369 Wed 12-1-21 05:33 AM 0
370 Thu 12-2-21 05:33 AM 100
3N Fri 12-3-21 05:33 BM 0
372 Sat 12-4-21 05:33 AM 0
373 Sun 12-5-21 05:33 BM 0
374 Mon 12-6-21 05:33 BM 0
375 Tue 12-7-21 05:33 BAM 100
376 Wed 12-8~-21 05:33 BAM 0
377 Thu 12-9~-21 05:33 BAM 0
378 Fri 12-10-21 05:33 AM 0
379 Sat 12-11-21 05:33 AM 0
380 Sun 12-12-21 05:33 AM 0
381 Mon 12-13-21 05:33 AM 100
382 Tue 12-14-21 05:33 AM 0
383 Wed 12-15-21 05:33 AM 0
384 Thu 12-16-21 05:33 BM 0
385 Fri 12-17-21 05:33 AM 0
386 Sat 12-18-21 05:33 AM 100
387 Sun 12-19-21 05:33 AM 0
388 Mon 12-20-21 05:33 BRM 0
389 Tue 12-21-21 05:33 AM 0
390 Wed 12-22-21 05:33 AM 0
391 Thu 12-23-21 05:33 AM 0
392 Fri 12-24-21 05:33 aM 0
393 Sat 12-25-21 0S5:33 aM 0
394 Sun 12-26-21 05:33 AM 0
395 Mon 12-27-21 05:33 AM 0
396 Tue 12-28-21 05:33 AM 100
397 Wed 12-29-21 0S:33 AM 0
398 Thu 12-30-21 05:33 aM 0
399 Fri 12-31-21 05:33 aM 0
400 Sat 1-1-22 05:33 AM 0
401 Sun 1-2-22 05:33 mM 100
402 Mon 1-3-22 05:33 AM 0
403 Tue 1-4-22 05:33 AM 0
404 Wed 1-5-22 05:33 AM 0
405 Thu 1-6-22 05:33 AM 0
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ORION Profile Viewer - Copyright 2023 Badger Meter.Inc.

ORION Meter Reading Profile
serial + (N

Read # Read Time Cubic Feet Use
406 Fri 1-7-22 05:33 aM 100
407 Sat 1-8-22 05:33 AM 0
408 Sun 1-9-22 05:33 aM 0
409 Mon 1-10-22 05:33 AM 0
410 Tue 1-11-22 05:33 AM 0
411 Wed 1-12-22 05:33 AM 100
412 Thu 1-13-22 05:33 AM 0
413 Fri 1-14-22 05:33 AM 0
414 Sat 1-15-22 05:33 AM 0
415 Sun 1-16-22 05:33 AM 0
416 Mon 1-17-22 05:33 &M 100
417 Tue 1-18-22 05:33 AM 0
418 Wed 1-19-22 05:33 AM 0
419 Thu 1-20-22 05:33 AM 0
420 Fri 1-21-22 05:33 M 0
421 Sat 1-22-22 05:33 M 0
422 Sun 1-23-22 05:33 RM 0
423 Mon 1-24-22 05:33 AM 100
424 Tue 1-25-22 05:33 AM 0
425 Wed 1-26-22 05:33 AM 0
426 Thu 1-27-22 05:33 AM 0
427 Fri 1-28-22 05:33 AM 0
428 Sat 1-29-22 05:33 AM 0
429 Sun 1-30-22 05:33 AM 100
430 Mon 1-31-22 05:33 AM 0
431 Tue 2-1-22 05:33 AM 0
432 Wed 2-2-22 05:33 AM 0
433 Thu 2-3-22 05:33 AaM 500
434 Fri 2-4-22 05:33 AM 0
435 Sat 2-5-22 05:33 AM 0
436 Sun 2-6-22 05:33 aM 0
437 Mon 2-7-22 05:33 AM 100
438 Tue 2-8-22 05:33 AM 0
439 Wed 2-9-22 05:33 AM 0
440 Thu 2-10-22 05:33 AM 0
441 Fri 2-11-22 05:33 aM 0
442 Sat 2-12-22 05:33 AaM 100
443 Sun 2-13-22 05:33 AM 0
444 Mon 2-14-22 05:33 AM 0
445 Tue 2-15-22 05:33 AM 0
446 Wed 2-16-22 05:33 aM 0
447 Thu 2-17-22 05:33 AM 0
448 Fri 2-18-22 05:33 AM 100
449 Sat 2-19-22 05:33 AM 0
450 Sun 2-20-22 05:33 AM 0
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ORION Profile Viewer - Copyright 2023 Badger Meter Inc.

ORION Meter Reading Profile
serial +

Read # Read Time Cubic Feet Use
451 Mon 2-21-22 05:33 AM 0
452 Tue 2-22-22 05:33 aM 100
453 Wed 2-23-22 05:33 AaM 0
454 Thu 2-24-22 05:33 AM 0
455 Fri 2-25-22 05:33 aM 0
456 Sat 2-26-22 05:33 aM 0
457 Sun 2-27-22 05:33 AM 0
458 Mon 2-28-22 05:33 AM 100
459 Tue 3-1-22 05:33 AM 0
460 Wed 3-2-22 05:33 AM 0
461 Thu 3-3-22 05:33 AM 0
462 Fri 3-4-22 05:33 AM 0
463 Sat 3-5-22 05:33 AM 100
464 Sun 3-6-22 05:33 AM 0
465 Mon 3-7-22 05:33 AM 0
466 Tue 3-8-22 05:33 AM 0
467 Wed 3-9-22 05:33 AM 0
468 Thu 3-10-22 05:33 aM 0
469 Fri 3-11-22 05:33 AM 100
470 Sat 3-12-22 05:33 AM 0
471 Sun 3-13-22 05:33 AaM 0
472 Mon 3-14-22 05:33 AM 0
473 Tue 3-15-22 05:33 AM 0
474 Wed 3-16-22 05:33 AM 100
475 Thu 3-17-22 05:33 AM 0
476 Fri 3-18-22 05:33 AM 0
4717 Sat 3-19-22 05:33 AM 0
478 Sun 3-20-22 05:33 aM 0
479 Mon 3-21-22 05:33 AM 100
480 Tue 3-22-22 05:33 AM 0
181 Wed 3-23-22 05:33 aM 0
482 Thu 3-24-22 05:33 BM 0
483 Fri 3-25-22 05:33 AaM 0
484 Sat 3~26-22 05:33 aM 0
485 Sun 3-27-22 05:33 aM 0
486 Mon 3-28-22 05:33 AM 100
487 Tue 3-29-22 05:33 AM 0
488 Wed 3-30-22 05:33 aM 0
489 Thu 3-31-22 05:33 aM 0
490 Fri 4-1-22 05:33 AM 0
491 Sat 4-2-22 05:33 mM 100
492 Sun 4-3-22 05:33 AM 0
493 Mon 4-4-22 05:33 AM 0
494 Tue 4-5-22 05:33 nM 0
495 Wed 4-6-22 05:33 AM 0
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ORION Profile Viewer - Copyright 2023 Badger Meter Inc.

ORION Meter Reading Profile
serial + (N

Read # Read Time Cubic Feet Use
541 Sun 5-22-22 05:33 AM 0
542 Mon 5-23-22 05:33 &M 100
543 Tue 5-24-22 05:33 AM 0
544 Wed 5-25-22 05:33 AM 0
545 Thu 5-26-22 05:33 aM 0
546 Fri 5-27-22 05:33 M 0
547 Sat 5-28-22 05:33 &M 100
548 Sun 5-29-22 05:33 AM 0
549 Mon 5-30-22 05:33 aM 0
550 Tue 5-31-22 05:33 AM 0
551 Wed 6-1-22 05:33 aM 100
552 Thu 6-2-22 05:33 &M 0
553 Fri 6-3-22 05:33 oM 0
554 Sat 6-4-22 05:33 AM 0
555 Sun 6-5-22 05:33 AM 0
556 Mon 6-6-22 05:33 AM 0
557 Tue 6-7-22 05:33 AM 0
558 Wed 6-8-22 05:33 AM 0
559 Thu 6-9-22 05:33 AM 0
560 Fri 6-10-22 05:33 AM 0
561 Sat 6-11-22 05:33 &M 0
562 Sun 6-12-22 05:33 &M 100
563 Mon 6-13-22 05:33 AM 0
564 Tue 6-14-22 05:33 AM 0
565 Wed 6-15-22 05:33 AM 0
566 Thu 6-16-22 05:33 AM 0
567 Fri 6-17-22 05:33 AM 100
568 Sat 6-18-22 05:33 AM 0
569 Sun 6-19-22 05:33 AM 0
570 Mon 6-20-22 05:33 RM 0
571 Tue 6-21-22 05:33 AM 100
572 Wed 6-22-22 05:33 &M 0
573 Thu 6-23-22 05:33 AM 0
574 Fri 6-24-22 05:33 AM 0
575 Sat 6-25-22 05:33 M 100
576 Sun 6-26-22 05:33 AM 0
577 Mon 6-27-22 05:33 aM 100
578 Tue 6-28-22 05:33 AM 0
579 Wed 6-29-22 05:33 AM 0
580 Thu 6-30-22 05:33 M 0
581 Fri 7-1-22 05:33 aM 0
582 Sat 7-2-22 05:33 MM 100
583 Sun 7-3-22 05:33 AM 0
584 Mon 7-4-22 05:33 AM 0
585 Tue 7-5-22 05:33 AM 0
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ORION Profile Viewer - Copyright 2023 Badger Meter,Inc.

ORION Meter Reading Profile
serial + (D

Read # Read Time Cubic Feet Use
631 Sat 8-20-22 05:33 AM 0
632 Sun 8-21-22 05:33 AM 0
633 Mon 8-22-22 05:33 BAM 0
634 Tue 8-23-22 05:33 BAM 0
635 Wed 8-24-22 05:33 AM 0
636 Thu 8-25-22 05:33 AM 0
637 Fri 8-26-22 05:33 AM 0
638 Sat 8-27-22 05:33 M 0
639 Sun 8-28-22 05:33 AM 0
640 Mon 8-29-22 05:33 BM 0
641 Tue 8-30-22 05:33 AM 0
642 Wed 8-31-22 05:33 AM 0
643 Thu 9-1-22 05:33 BAM 0
644 Fri 9-2-22 05:33 mM 0
645 Sat 9-3-22 05:33 AM 0
646 Sun 9-4-22 05:33 AM 0
647 Mon 9-5-22 05:33 AM 100
648 Tue 9-6-22 05:33 AM 0
649 Wed 9-7-22 05:33 BM 0
650 Thu 9-8-22 05:33 AM 0
651 Fri 9-9-22 05:33 AaM 0
652 Sat 9-10-22 05:33 AM 0
653 Sun 9-11-22 05:33 AM 0
654 Mon 9-12-22 05:33 AM 0
655 Tue 9-13-22 05:33 AM 0
656 Wed 9-14-22 05:33 AM 0
657 Thu 9-15-22 05:33 AM 0
658 Fri 9-16-22 05:33 AM 0
659 Sat 9-17-22 05:33 AM 0
660 Sun 9-18-22 05:33 aM 0
661 Mon 9-19-22 05:33 BAM 0
662 Tue 9-20-22 05:33 AM 0
663 Wed 9-21-22 05:33 AM 0
664 Thu 9-22-22 05:33 &M 0
665 Fri 9-23-22 05:33 &M 0
666 Sat 9-24-22 05:33 AM 0
667 Sun 9-25-22 05:33 AM 0
668 Mon 9-26-22 05:33 AM 0
669 Tue 9-27-22 05:33 AM 0
670 Wed 9-28-22 05:33 AM 0
671 Thu 9-29-22 05:33 AM 0
672 Fri 9-30-22 05:33 AM 0
673 Sat 10-1-22 05:33 AM 0
674 Sun 10-2-22 05:33 mM 0
675 Mon 10-3-22 05:33 AM 0
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ORION Profile Viewer - Copyright 2023 Badger Meter.Inc.

ORION Meter Reading Profile
serial + (N

Read # Read Time Cubic Feet Use
676 Tue 10-4-22 05:33 AM 0
677 Wed 10-5-22 05:33 AM 0
678 Thu 10-6-22 05:33 AM 0
679 Fri 10-7-22 05:33 AM 0
680 Sat 10-8-22 05:33 AM 0
681 Sun 10-9-22 05:33 aM 0
682 Mon 10-10-22 05:33 AM 0
683 Tue 10-11-22 05:33 AM 0
684 Wed 10-12-22 05:33 aM 0
685 Thu 10-13-22 05:33 AM 0
686 Fri 10-14-22 05:33 aM 0
687 Sat 10-15-22 05:33 AM 0
688 Sun 10-16-22 05:33 aM 0
689 Mon 10-17-22 05:33 AM 0
690 Tue 10-18-22 05:33 AM 0
691 Wed 10-19-22 05:33 AM 0
692 Thu 10-20-22 05:33 AM 0
693 Fri 10-21-22 05:33 aM 0
694 Sat 10-22-22 05:33 AaM 0
695 Sun 10-23-22 05:33 AM 0
696 Mon 10-24-22 05:33 BRM 0
697 Tue 10-25-22 05:33 AM 0
698 Wed 10-26-22 05:33 AM 0
699 Thu 10-27-22 05:33 AM 0
700 Fri 10-28-22 05:33 AM 0
701 Sat 10-29-22 05:33 AM 0
702 Sun 10-30-22 05:33 AM 0
703 Mon 10-31-22 05:33 AM 0
704 Tue 11-1-22 05:33 AM 0
705 Wed 11-2-22 05:33 BRM 0
706 Thu 11-3-22 05:33 AM 0
707 Fri 11-4-22 05:33 BRM 0
708 Sat 11-5-22 05:33 AM 100
709 Sun 11-6-22 05:33 AM 0
710 Mon 11-7-22 05:33 AM 0
711 Tue 11-8-22 05:33 AM 0
712 Wed 11-9-22 05:33 BRM 0
713 Thu 11-10~22 05:33 BAM 0
714 Fri 11-11-22 05:33 AM 0
715 Sat 11-12-22 05:33 AaM 0
716 Sun 11-13-22 05:33 AM 0
717 Mon 11-14-22 05:33 AM 0
718 Tue 11-15-22 05:33 AM 100
719 Wed 11-16-22 05:33 AM 0
720 Thu 11-17-22 05:33 aM 0
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ORION Profile Viewer - Copyright 2023 Badger Meter. inc.

ORION Meter Reading Profile

Read #

121 Fri
722 Sat
723 Sun
724 Mon
725 Tue
726 Wed
127 Thu
728 Fri
729 Sat
730 Sun
731 Mon
732 Tue
733 Wed
734 Thu
735 Fri
736 Sat
737 Sun
138 Mon
739 Tue
740 Wed
741 Thu
742 Fri
743 Sat
744 Sun
745 Mon
746 Tue
747 Wed
748 Thu
749 Fri
750 Sat
751 Sun
152 Mon
753 Tue
754 Wed
155 Thu
156 Fri
157 Sat
758 Sun
759 Mon
760 Tue
761 Wed
762 Thu
763 Fri
764 Sat
765 Sun

Serial #
Read Time

11-18-22
11-19-22
11-20-22
11-21-22
11-22-22
11-23-22
11-24-22
11-25-22
11-26-22
11-27-22
11-28-22
11-29-22
11-30-22
12-1-22

12-2-22

12-3-22

12-4-22

12-5-22

12-6-22

12-7-22

12-8-22

12-9-22

12-10-22
12-11-22
12-12-22
12-13-22
12-14-22
12-15-22
12-16-22
12-17-22
12-18-22
12-19-22
12-20-22
12-21-22
12-22-22
12-23-22
12-24-22
12-25-22
12-26-22
12-27-22
12-28-22
12-29-22
12-30-22
12-31-22

05:33
05:33
05:33
05:33
05:33
05:33
05:33
05:33
05:33
05:33
05:33
05:33
05:33
05:
:33
05:
05:
05:
05:
05:
05:
05:

05

33

33
33
33
33
33
33
33

AM
AM
AM
AM
AM
AM
AM
AM
AM
AM
AM
AM
AM
AM
AM
aM
aM
AM
AM
AM
AM
AM

05:33 RM
05:33 aM
05:33 aM
05:33 AM
05:33. AM
05:33 AM
05:33 AM
05:33 AM
05:33 AM
05:33 AM
05:33 AM
05:33 aM
05:33 AM
05:33 AM
05:33 AM
05:33 aM
05:33 aM
05:33 AM
05:33 RM
05:33 AaM
05:33 AM
05:33 AM

1-1-23 05:33 AM
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ORION Profile Viewer - Copyright 2023 Badger Meter.inc.

ORION Meter Reading Profile
serial + (D

Read # Read Time Cubic Feet Use
766 Mon 1-2-23 05:33 AM 0
767 Tue 1-3-23 05:33 AM .0
768 Wed 1-4-23 05:33 AM f300f
769 Thu 1-5-23 05:33 AM 1200
770 Fri 1-6-23 05:33 AM 1400
771 Sat 1-7-23 05:33 AM 1300
772 Sun 1-8-23 05:33 AM 1400
773 Mon 1-9-23 05:33 AM 1300
7174 Tue 1-10-23 05:33 AM 1400
775 Wed 1-11-23 05:33 AM 1300
776 Thu 1-12-23 05:33 AM 1400
777 Fri 1-13-23 05:33 AM 1400
778 Sat 1-14-23 05:33 AM 1300
779 Sun 1-15-23 05:33 AM 1400
780 Mon 1-16-23 05:33 AM 1300
781 Tue 1-17~-23 05:33 AM 1400
782 Wed 1-18-23 05:33 AM 1300
783 Thu 1-19-23 05:33 AM 1400
784 Fri 1-20-23 05:33 AM 1300
785 Sat 1-21-23 05:33 AM 1400
786 Sun 1-22-23 05:33 AM 1300
787 Mon 1-23-23 05:33 AM 1400
788 Tue 1-24-23 05:33 AM 1300
789 Wed 1-25-23 05:33 AM 1400
790 Thu 1-26-23 05:33 AM 1400
791 Fri 1-27-23 05:33 AM 1300
792 Sat 1-28-23 05:33 AM 1400
793 Sun 1-29-23 05:33 AM 1500
794 Mon 1-30-23 05:33 AM 1800
795 Tue 1-31-23 05:33 AM 1700
796 Wed 2-1-23 05:33 AM 1700
797 Thu 2-2-23 05:33 AM 1700
798 Fri 2-3-23 05:33 AM 1700
799 Sat 2-4-23 05:33 AM 1700
800 Sun 2-5-23 05:33 AM 1700
801 Mon 2-6-23 05:33 AM 1800
802 Tue 2-7-23 05:33 AM 1700
803 Wed 2-8-23 05:33 AM 1700
804 Thu 2-9-23 05:33 AM 1700
805 Fri 2-10-23 05:33 AM 1700
806 Sat 2-11-23 05:33 AM 1700
807 Sun 2-12-23 05:33 AM 1700
808 Mon 2-13-23 05:33 AM 1600
809 Tue 2-14-23 05:33 AM 1800
810 Wed 2-15-23 05:33 AM 1700
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ORION Profile Viewer - Copyright 2023 Badger Meter.Inc.

ORION Meter Reading Profile
Serial #

Read # Read Time

—

811 Thu 2-16-23 05:33 AM
812 Fri 2-17-23 05:33 AM
813 Sat 2-18-23 05:33 BAM
814 Sun 2-19-23 05:33 BM
815 Mon 2-20-23 05:33 AM
816 Tue 2-21-23 05:33 BM
817 Wed 2-22-23 05:33 AM
818 Thu 2-23-23 05:33 AM
819 Fri 2-24-23 05:33 BM
820 Sat 2-25-23 05:33 AM
821 Sun 2-26-23 05:33 BM
822 Mon 2-27-23 05:33 AM
823 Tue 2-28-23 05:33 AM
824 Wed 3-1-23 05:33 BAM

825 Thu 3-2-23 05:33 AM

826 Fri 3-3-23 05:33 AM

827 Sat 3-4-23 05:33 AM

828 Sun 3-5-23 05:33 BM

829 Mon 3-6-23 05:33 AM

830 Tue 3-7-23 05:33 AM

831 Wed 3-8-23 05:33 AM

832 Thu 3-9-23 05:33 AM

833 Fri 3-10-23 05:33 AM
834 Sat 3-11-23 05:33 AM
835 Sun 3-12-23 05:33 AM
836 Mon 3-13-23 05:33 AM
837 Tue 3-14-23 05:33 AM
838 Wed 3-15-23 05:33 AM
839 Thu 3-16-23 05:33 AM
840 Fri 3-17-23 05:33 AM
841 Sat 3-18-23 05:33 BM
842 Sun 3-19-23 05:33 BM
843 Mon 3-20-23 05:33 AM
844 Tue 3-21-23 05:33 BM
845 Wed 3-22-23 05:33 AM
846 Thu 3-23-23 05:33 AM
847 Fri 3-24-23 05:33 AM
848 Sat 3-25-23 05:33 AM
849 Sun 3-26-23 05:33 BM
850 Mon 3-27-23 05:33 AM
851 Tue 3-28-23 05:33 AM
852 Wed 3-29-23 05:33 AM
853 Thu 3-30-23 05:33 BAM
854 Fri 3-31-23 05:33 BAM
855 Sat 4-1-23 05:33 AM
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ORION Profile Viewer - Copyright 2023 Badger Meter.Inc.

ORION Meter Reading Profile
serial + (N

Read # Read Time Cubic Feet Use
856 Sun 4-2-23 05:33 AM 1000
857 Mon 4-3-23 05:33 AM 1000
858 Tue 4-4-23 05:33 AM 1100
859 Wed 4-5-23 05:33 BAM 1300
860 Thu 4-6-23 05:33 AM 1100
861 Fri 4-7-23 05:33 AM 900
862 Sat 4-8-23 05:33 AaM 1300
863 Sun 4-9-23 05:33 AM 2500
864 Mon 4-10-23 05:33 BM 700
865 Tue 4-11-23 05:33 AM 1000
866 Wed 4-12-23 05:33 AM 700
867 Thu 4-13-23 05:33 AM 1200
868 Fri 4-14-23 05:33 AM 900
869 Sat 4-15-23 05:33 AM 9500
870 Sun 4-16-23 05:33 AaM 1100
871 Mon 4-17-23 05:33 AM 1300
872 Tue 4-18-23 05:33 AM 2300
873 Wed 4-19-23 05:33 AM 600
874 Thu 4-20-23 05:33 AM 800
875 Fri 4-21-23 05:33 BM 1000
876 Sat 4-22-23 05:33 BM 1100
877 Sun 4-23-23 05:33 AM 1600
878 Mon 4-24-23 05:33 AM 900
879 Tue 4-25-23 05:33 AM 1100
880 Wed 4-26-23 05:33 AaM 2400
881 Thu 4-27-23 05:33 BAM 700
882 Fri 4-28-23 05:33 aM 500
883 Sat 4-29-23 05:33 AaM 400
884 Sun 4-30-23 05:33 AaM 1400
885 Mon 5-1-23 05:33 AM 800
886 Tue 5-2-23 05:33 AM 1000
887 Wed 5-3-23 05:33 AM 1900
888 Thu 5-4-23 05:33 aM 1400
889 Fri 5-5-23 05:33 AM 500
890 Sat 5-6-23 05:33 AM 500
891 Sun 5-7-23 05:33 AM 2300
892 Mon 5-8-23 05:33 AM 900
893 Tue 5-9-23 05:33 AM 2000
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Arcly Beshear
Gavernar

Rebecca W. Goadman
Secrelary

Commonweaith of Kenlucky
Public Service Commission

KentA. Chandier
Chairman

Angie Hation
Vice Chaitman

Energy and Enviranment Cabinet 211 Sawer Bivd.
£.0.Box 615 Mary PaiRegan
Frankfort, Kenlucky 406020815 Commissioner

Telephone: (502) 584.3940
psc.kydov

August 17,2023

Allison van Sant
3488 Meadowlark Dr.
Edgewood KY 41018

Re: Meter tests results
Dear Me. Van Sant

Per your request the Kentucky Public Service Commission received your meter
h located at 3488 Meadowiark Drive, Edgewood, KY on June 22, 2023.

After obtaining the meter by commission staff it was transpoited o the third party testing
facility to perform the meter testing. Louisville Water Company, in Louisville Kentucky.

According to the test resus, included the meter demonstrated consistent accuracies
with the allowable tolerances in accordance with 807 KAR 5:041, Section 17.

The inspector did mention that a plumber, usually, does not the ability to check supply
lines o the house without digging up the ground.

Enclosed are the meter test results along with the Inspector's report.
Sincerely,

Rosemary Tutt
Kentucky Public Service Commission
Consumer Service Branch Manager

TEAM af®
KENTUCKY.



Andy Beshesr
Goverinor

Rebecca W. Goodntan Commonweallh of Kealteky
Secretaly Public Service Commission
Energy and Environnient Cabinel 219 Sower Bivd,

P.0. Box 615

Frarkiort, Kentucky 40632.0615

Ken{ A, Chandler
Chainnan

Aagie Hattoa
Vice Chainnan

Mar'y Pal Regan
Commissioner

Telephone: {502) 564-3940
psckygov

METER STANDARDS LABORATORY
REQUEST METER TEST REPORT
[Pursuant to 807 KAR 5:066, Section 15(2)(a)]
WATER
CUSTOMER: Allison Van Sant
UTILITY: Northern Kentucky Water District
TEST DATE: 6/22/23
TESTING FACILITY: Louisville Water Company

DISCUSSION:

The Division of Inspections (DO!) received a request fromthe Consumer Seivices Branch to have
Allison Van Sant’s meter tested by Kentucky Public Service Commission (Commission) as per
807 KAR 5:006, Section 19(2).

OnJune 22, 2023, the Ms. Sant’s meter wastested by Louisville Water Company, an independent
third party representing the Commission. Louisville Water Company’s meter testing facility is
located at 4801 Allmond Ave. Louisville, KY 40214. Records indicate that Ms. Sants meter was
first tested by Northern Kentucky Water Association on March 27, 2023, (See attachment A)

FINDINGS:

The request test was performed in accordance with 807 KAR 5:066, Section 15(2)(a). The meter
wastested at the minimum flow rate of V4 gallon per minute ("gpm"), the intermediate flow rate of
2 gpm, and the high flow rate of 15 gpm. At each flow test, the resulting accuracies were then
compared with the accuracy requirements prescribed by 807 KAR 5:066, Section15(2)(a).

The resulting accuracies of this meterat each flow test were 87.2 percent at the ¥4 gpm, 100.5
percent at the 2 gpm, and 99.50 percentat the 15 gpm.

These accuracy resulis were within the Commission’s accuracy limits for all three flow rates.

REPORT SUBMITTED BY: Date: Juiy 18, 2023

32 27 /-

S iy >a

Utility Inspector

Division of Inspections

Kentucky Public Service Commission

Attachments:
A. Northern Kentucky Water District's Meter Test Restilts
B. Louisville Water Company's Meter Test Resuits



—

Loulsvilie Watlar

Louisvile Water Com pany

4801 Allmond Ave.
Lovisville, Ky 40214
502.569-3600

Oate Tested:  6/22/2023 |

Tester: Angda Thacker l

Meter Shop Test Report
| Qustomer: | PSC ]
| As Found
Meter Mfg: : ‘ ize: :
t B Model | Type Size SN#: Readirg: 158260.940
As Left
Badger 25 PO S/8x5/8 20094420 Reading: 158297489/
Jest Flow Rate
Test Rate Quantity m Start Read Final Read |9% Accuracy % Acouracy Limits Pass/Fail
galft | BP
Minimum cf 1/4 158285.562 158286.534 97.2% > 90% and £101% Pass
Intermediate cf 2 158286.534 158287.539 1005% 298.5% and £ 101.5% Pass
Maximum cf 15 : 158287.539 158297.489 99.5% 298.5% and < 101.5% Pass




Northern Kentucky Water District
REPORT OF METER TEST AND REPAIRS

size _&18_%&@_%:9[ 1 NUMBER
B | Raker | PD 9 44,20
7 METVER READINGS
A8 RECeIvID AFTIR -AEMMRSE T, T~

/582 ___LSB2L0.990

REASON FOR TEST OR REPAIR
CTOPPED | PAOTEN : LEARKING | TURN.OPF | COMPLAINT | PEA. TEST

I T, St | |

OTHER:
CAPACITY
DATE MITER LAST RECONDITIONED - .
CONDITION AS RECEIVED CONDITION APTER REPAIRS
QUANTITY maTR, | QUANTITY
P b GALS. RESULT g p w. ¢ sass, RESULT
G F W] AT %) laem | Ay e ev %)
[ ' |
4 | a | } 1929 | ar _
a AT I 100 T AT b
)£ | ar 10 | /00.Y AY
AT AT | I
COEENTION OF .
T AT

REPAIR PARTS USED

Tronsmttel 2795702 ]

B -PS|

REPAIRED &Y | DATE |.  TEsTED &Y DATE

SR W % — 727






