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INVOICE

,>T (Lt by EAST DAVIESS COUNTY

WATER ASSOCIATION

EAST MVIESS COUNTY WAT LR ASSOCIATION

#2140 Matee R it (@I ST

T P I T D RE 1 T

9210 STATE ROUTE 144
KNOTTSVILLE. KY 42366

PLICIND: (276) 281.5147
AN (3340)28).3709

M‘_ e i
i >
& gwmey Seruicc ¢ tneh -
Rose MmAYY  CunsA © mnn‘?“ﬁ«&'
INVOICE #091 92023 i t,’.xc_w\f s
Bill Te: a\\ U 50 w e ("‘b‘ L‘i c!
Rick Duncan
8853 State Route 2830 -
Maceo, KY 42355 v au k& A h{a . 4olol
Service Address:
8951 Aubrey Road
Damages incuired white replacing his service line
T DESCRIPT “TUNIT PRICE] UM [AMOUNT]
Comractor $400.00
Labor {3 men after hours) $275.25
Total $675.28
Material
Line Setter $2123.09
374 x 12" Nipple $4.68
$227.77
Uj\(@"‘crfﬁ,__——‘\\ Tax $13.66
et Tetal $241.43
TOTAL DUE: 916.68)|

Payment due upon receipt
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KENTUCKY.

Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
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lﬂ’lv’ wddress 3553 Hw-, 2X20

pddvess YA Quertiven RG3 |

PSC Consumer Inquiry System

r‘]u\,L Y"" 22

1019/2023

Cdmplaint: 2023-01071 Entry Date:  10/19/2023 ClosedDate: 10/19/2023 Contact Type: Hotline

Name: Ouncan. Rick Utlity: £ast Daviess County Water Associatia

Address. 8951 Aubrt ) wyen Utility Nbr: 33800 Location:  Residence
aced. 82555 Utility Type: Water

Caunty: ELLES Reason: Rates/Palicies { Objects ta rates/rate change

Home: Work:

Fax: CBR Nbr: {none) { {nare) )

Cell: _ Email: Complant referred by:
Contacted Utility? ] Sboke with:  Office

Cust Relations: Failed To Carrect Prablem
Utility Contact: Agnes Johnsaon Contact's (270v 2815187
Preliminary Description: Other Contacts:
is questioning why he is having to pay for repairs
Processor: ROSEMARY

See File | Case Related [ Staff Referral (J Confidential ]

nfo Only J Formal Formsf/] Refto Utd |v] Customer  Yes O
saistied  No @

PSC Narratives: Investigator: ROSEMARY
Date: 10/1922023 1:36:37 PM
Customer states that he was daing some wark in his yard When was digging in the yard with a backhoe there was a

line, which was the customer line, that got pulled aut. Customer s questioning since there was na meter there why was

he having ta pay for repairs, he felt that the water company shouid have ta pay. Please the PSC background on this
incident Thank you

Date: 10/19/2023 1:38:56 PM

Customer has called wanting to know what was find. When respanse was given, he does not agree with the infarmatioss.
Requested faormal compiaint farms ta be sent.

Utility Response:
Date: 10/19/2023 1:36:37 PM

This s the shart versian of the situation.

On Saturday, September 16, 2023, Rick Duncan, a customer working an his side aof the meter, using a backhoe, pulled an
the custamer service Jine, and when daing so. t putled EOCW line setter auta fthe meter bax causing a water feak in the
service line to the meter.

The cost of repairs ta bebilled ta the customer is $916 68

Let me know if you have any mare questions
Thank you,

Agnes Johnsaon, Office Manager
East Daviess County Water
Phone: 270-281-5187

Fax'. 270-281-5709
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