
Case No. 2023-00384 

COMMONWEALTH OF KENTUCKY 

BEFO.RE THE PUBLIC SERVICE COMMISSION 

REC.EIVED 

NOV 2 0 2023 

PUBLIC SERVICE 
COMMSSlqN 

In the matter of: 

vs. 

(You Full Name) • 
COMPLAINANT 

) 
) 
) 
) 
) 
) 
) 

E .. s-t: D�v: e.-ss C......d-j J 11:t--•.,..-- l 
(Name of Utility) ) 

DEFENDANT ) 

COMPLAINT 

The complaint of. E \' '-{< � £- ,I) .. I.. rl c., o.. V\ • J (Your Full Name) 
respectfully shows: 

(a) ��d..-k..'1 r �V\Q e,,.,.�----
J (Your Full Name) 

8&53 tl�
Jj 

ZS3o 01.!N-:w ��- 42 3 �S-
our Address) U 

(bl C,ut- :u... '-' ,' elf I'.!,, 4 vef y w n---&. Y ,k_s b c_ .-6._ t ; � "l 
(Name of Utility 

(c) 

qJ.. 1 o St:� � l4-+ lrnt-tt> v� l�e. Kl/_ 4�3 �-� 
(Address of Utility) <l 

That: 
(Describe here, attaching additional sheets if neces ry, 

It -/;reuc b 0•1 � ,1s:c/e.._ o!i :fe,r1c..e, eti: 
the specific act, fully and clearly, or facts that are the reason 

'-f.11; \ 

-to 

V-c:_.� �r/€.Vl<._e_ gy � I 11�0 '(c_�-1 fblf J/}11/k-ec., 4-lJ_JJ-
and basis far the com plaint.) ) 

'){_ "-p/ A- l c._ 1..Jwf-e.v- / .. 1 t.. t.J It 5 i 'J,5; J "--

Continued on Next Page 
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11,1 "-+�-;f.: c,-,l. .Jr�� C*.ST �, c (,( I!<' tJa-icx, . 
Wherefore,-com_plaina�tasks ·tho± he. l<t.. he(J •1cf­

(Specifically s�ate the relief desired.) 

r ¼f'..," � .. ·ct e. & v c I r d. �, .._ -fa f-l1 "'-
f... c..f ft.Hf h -e. Ll l'l,( M-t f e c.,.J f S .J.. I• ,4<..J � 
_fu ,v, m-4.� lJ,v e. t; lie"� tJ f4:� J/l o -

Dated at __ (k1 ____ fk_ ___ �_ .... _____ _,, Kentucky, this 
(Your City) 

I 20J-3 

day 

�atu(W�M) 

(Name and address of attorney. if any) Date 

·complaints by corporations or associations, or any other organization having the right to file 
a canplaint, must be signed by its attorney and show his post office address. No oral or 
unsigned complaints will be entertained or acted upon by the commission. 
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EAST DAVIESS COUNTY \\/�rER ASSOCIATION 
fiJJ In :--,t.,h• K -.�·,. 11 • t,.. o: .. ,, ,. , .. , • 1: l. .. 1.•�,4f,.f, 

INVOICE 

)e
r
> t ( I,, -f i, EAST DAVIESS COUNTY 

WATER ASSOCIATION 

Bill To: 
Rick Duncan 
8853 State Route 2830 
Maceo, KY 42355 

Service Address: 

8951 Aubrey Road 

INVOICE # 091 92023 

Damaies incurred while replacini his service line 

Corttactor 
labor (3 men after holl's) 

Material 
Line Setter 
3/4 x 12" Nipple 

vJ ""'"' 1 if::!.--___ _ 

Payment due upon receipt 

Total 

Tax 
T«al 

J'9TAL DlJE: 

9210 STJ\ TE ROUTE 144 
KNOTTSVILLC. KY 42366 

l'll<INI·· (??Ill .!.'U-51117 

I"\'\ 1:!?01�lll-57119 

$400.00 
$275.25 
$67S.2S 

$223.09 
$4.68 

$227.77 
$1 3.66 

$241.43 

916.68 
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Kentucky Public Service Commission 

211  Sower Blvd. 

Frankfort, KY 40601 
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PSC Consumer Inquiry System 10/19/2023 

Complaint: 2023-01071 Entry Date: 10/19/2023 Closed Date: 10/19/2023 Contact Type: Hotline 

Name: Duncan. Rick Utility: East Daviess County Water Associatio 

Addres&: �� 
w��j 

ace�. 42355 
Utility Nbr: 33800 location: Residence 

Utility Type: Water 
County: Daviess 

Reason: Rates/Policies ( Objects to rates/rate change 
Home: Work: 

Fax: CBRNbr: 
{none) { {none) } 

Cell: Email: 
Complaht referred by: 

Contacted Utility? 0 Spoke with: Office 

Cust Relations: Failed To Correct Problem 

Utility Contact: .A.gnes Johnson 

Preliminary Description: 
is questioning why he is having to pay fcr repairs 

Processor: ROSEMARY 

See File 

Info Only 

D 

D 

PSC Narratives: 

Case Related 0 

Formal Forms!;21 

Date: 10/19120231:36:37 PM 

Contact's c2?a, 281-6187 

Other Contacts: 

Staff Referral 0 
Ref to Util li] 

Investigator: ROSEMARY 

Confidential 

Customer 
Satisfied 

0 
Yeso 
No e 

Customer states that he was doing some work in his yard When was digging in the yard with a backhoe there was a 
line, which was the customer line, that got pulled out. Customer is questioning since there was no meter there why was 
he having to pay for repairs. he felt that the water company should have to Pa/, Please the PSC background on this 
incident Thank you. 

Date: 10/19/2023 1 :38:56 PM 

Customer has caHed wanting to know what was find. When response was given, he does not agree with the information. 
Requested formal complaint forms to be sent 

Utility Response: 

Oate: 10/19/2023 1 :36:37 PM 

This is the short version of the situation. 

On Saturday, September 16, 2023, Rick Duncan. a customer working on his side of the mete,·, using a backhoe. pulled on 
the customer service line, and when doing so. � pulled EDCW line setter out of  the meter box causing a water leak in  the 
service line to the meter. 
The cost of repairs to be billed to the customer 1s $916.68. 

Let me know if you have any more questions 
Thank you, 

Agnes Johnson, Office Manager 
East Daviess County Water 
Phone: 270-281-5187 
Fax·. 270-281-5709 

Lrlv> I �y 3 {) 

JG; 4-2-3.)J
,-
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